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1 ELECTRONIC LAB REPORT INBOX

This screen is used to review and manage incoming Electronic Lab Reports received
directly from labs. The Inbox contains results that were received electronically but require
intervention in order to complete the process of turning them into Panorama lab reports
and results. This involves completing the process using the Electronic Lab Report Details
screen to create a lab requisition, lab test and lab results in Panorama. In addition, the
user can view the details of the received Electronic Lab Report, redirect it to another
inbox, reject it, or disassociate it from an incorrect subject.

An Electronic Lab Report can be in any one of four states:

1. New: the report is not yet associated with a subject.

2. Matched: the report has been matched to a subject but no Panorama lab report
has been generated from the report.

3. Completed: A Panorama lab report and results have been generated from the
report.

4. Rejected: there is something that prevents completing the report, for example the
results communicated in the report may have been entered into the system
manually.

Note: In Nova Scotia, Non-Human Lab results will not be available through the Electronic
Lab Inbox.

1.1 Search for Electronic Lab Reports

1. Navigate to Investigation > Lab > Electronic Lab Report Inbox from the Left-Hand
Navigation menu.

Investigation
Subject Summary

Investigation Summary

» Investigation Details

v Lab
Lab Summary

Electronic Lab Report
Inbox

Lab Quick Entry
DI Quick Entry

The Electronic Lab Report Inbox screen is displayed.
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By default, only New and Matched reports are displayed in the Inbox. To view the
Completed and/or Rejected reports, change the Status filter.

2. Enter the desired filter criteria in the Inbox Filters section.
Tip: Ensure the Included Inboxes selection is correct.

3. Click Display button

Tips:
e To retrieve the last-used set of filters, click Retrieve button.

e Inboxes are associated with organizations. Depending on which organization(s)
the user is associated with, more than one inbox may be viewed.

e If multiple inboxes are selected in the filter criteria, reports from all the selected
inboxes will be displayed.
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Electronic Lab Report Inbox @ &
Inbox Filters 4 Hide Inbox Filters
Electronic Report
Status: M New

M Matched
[ completed
O Rejected
Report Received Date: ]/ I O3 -t ]/ g 1=
yyyy mm yyyy mm ad
Encounter Group: l v]
Inboxes: Excluded Inboxes: Included Inboxes:
[ [ Add > | [Central Zone
Eastemn Zone
[ < Remove )| Northern Zone
Weslern Zone
Resulting Lab: To specify @ Service Delivery Location first chick on the ‘Find” barron. Then search, or npe the name of the Service Delivery Location yow wish
10 specify. velect # and click on Select’ bussom. Then click Close” to close.
Service Delivery Location: Top Level > Level 2 (speafic one) > Level 3 (specific one) > [Selected Level 3
Location) m

Accession Number: [ J
Lab Report Date/Time: | ‘/[ '/[ 18 .tn.L ]l’ 'I[ 18

vryy mm od ' yyyy mm &

Test Category: v Test Name:

Subject Type:

O Human O NontHuman @ Both

[Dispiay | | Retrieve || Ciear |

Electronic Lab Report Preview A Hide Electronic Lab Report Preview

Encounter Group:

Resulting Lab: -

PH Received Date: . Lab Report Date/Time:
Accession Number: -

Inbox: . Status / Reason: -/
Requisition 1D: - Alernate 1D:

Matching Electronic Lab Reports A Hide Malching Electronic Lab Reports

Row Actions: proview  Find Subject || Complete || Disassoclate Subject || View Received Report || View Attachment

Inbox: [ v | Encounter Group: | ] | Redirect Report

Reason for

v | | Reject Report

SubjectID ¥ Reported SubjectName ¥ Testi(s) ¥ Report Date Encounter Group ¥ Inbox ¥ RequisitionID ¥ Status ¥

Total 0 “[“Pagetof1r > Jurnplopoor| c

The system will display the number of returned results at the top of the screen and display

electronic lab reports matching the filter criteria in the Matching Electronic Lab Reports
section.

Tip: Results may be listed on more than one page.
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Electronic Lab Report Inbox @ &

The query returned 37 result(s)
Inbox Filters A Hide Inbox Filters
Electronic Report
Status: I New
V' Matched
] completed
O Rejected
Report Received Date: ]/[ /’ ]G .10 - ‘/[ ],‘ ]E
Wyy mm  dd YyYy " mm dd
Encounter Group: [ v
Inboxes: Excluded Inboxes: Included Inboxes:
[ | Add > [Central Zone
|Eastern Zone
Northern Zone
l iRemons l Waestern Zone

Matching Electronic Lab Reports A Hide Matching Electronic Lab Reports
Row Actions: Preview || Find Subject || Complete || Disassociate Subject || View Received Report || View Attachment
Inbox: | v | Encounter Group: | [v] | Redirect Report
Reason for Rejection: _
| | v]| Reject Report
Subject ¥ Reported Subject ¥ Testis) ¥ Report Encounter Group ¥|inbox ¥ Requisition ¥ Status¥
1D Name Date 1D
O 19489 CDHALAB, INSURANCE Immuncassay 2019Jan8  Communicable Disease Central 20 Matched
Investigation Zone
O 19476 CDHALAB, NUNAVUT Immuncassay 2019Jan8  Communicable Disease Central 13 Matched
Investigation Zone
O 19484 TEST, CAROL YOUNG Culture 2019Jan8  Communicable Disease Central Matched
Investigation Zone
O |1%412 CDHALAB, Culture 2019Jan8  Communicable Disease Central Matched
NEWFOUNDLAND Investigation Zone
O 19458 CDHALAB, ALBERTA Culture 2019Jan8  Tuberculosis Disease Central Matched
Investigation Zone
O 19453 CDHALAB, ISAAC Culture 2019Jan8  Communicable Disease Central 10 Matched
Investigation Zone
O 19478 CDHALAB, DECEASED NAAT 2019Jan8  Communicable Disease Central Matched
Investigation Zone
O 19479 CDHALAB, INACTIVE Immuncassay 2019Jan8  Communicable Disease Central Matched
Investigation Zone
O 19479 CDHALAB, INACTIVE Immunocassay 2019Jan8  Communicable Disease Central Matched
Investigation Zone
O 19455 CDHALAB, MADDISON Immunoassay 2019Jan8  Communicable Disease Central 12 Matched
Investigation Zone
Total: 37 | < Page 1 of 4[»][»] Jumptopage] |3
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1.2 Working with Electronic Lab Reports

Once a set of Electronic Lab Reports displayed, the user can begin taking action with the
reports. Actions which can be taken include previewing reports, matching reports with
subjects, redirecting reports, and rejecting reports. The user can complete the report,
which moves the report to the final step in converting the report into a Panorama lab
report and results.

1.2.1 Preview an Electronic Lab Report

1. Select desired report.

2. Click Preview button.

A Hide Matching Electronic Lab Reports

Matching Electronic Lab Reports

muﬂons Find Subject | Complete || Disassociate Subject | View Received Report || View Attachment |

nbox:| v| Encounter Group: | v| [ Redirect Report

F!ouon for Rejection:

v] Reject Report

¥ Test{s) ¥ Report Encounter Group ¥ Inbox ¥ Requisition ¥ StatusV¥
Date L]
@ 19472 CDHALAB, Culture 2019Jan 8  Communicable Disease Central Matched
- NEWFOUNDLAND Investigation Zone

The details of the selected report will be displayed in the Electronic Lab Report Preview
section.

P16-0371 Panorama Implementation Project — PNS IOM 107 5
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A Hide Electronic Lab Report Preview

Electronic Lab Report Preview

Encounter Group: Communicable Disease Investigation

Resulting Lab: Victoria General-General

PH Received Date: 2019Feb 7 Lab Report Date/Time: 2019 Jan 8 11:55
Accession Number: 19-008-00029

Inbox: Central Zone Status / Reason: Matched
Requisition 1D: - Alternate I1D: -

Tests: Culture

Client Details

Health Card: 548125762003
Last Name: CDHALAB First Name: NEWFOUNDLAND Middle Name: -
Gender: Male Date Of Birth: 1973 Mar 3

A Hide Matching Electronic Lab Reports

Matching Electronic Lab Reports

Row Actions: Preview | Find Subject | Complete || Disassociate Subject || View Received Report || View Attachment |

Inbox:| | Encounter Group: | v | Redirect Report
Reason for :
| v|| Reject Report
Subject ¥ | Reported Subject ¥ Test(s) Y Report Encounter Group ¥ Inbox ¥ |Requisition ¥ | Status¥
D Name Date [+)
@ 19472 CDHALAB, Culture 2019Jan8  Communicable Disease Central Matched
NEWFOUNDLAND Investigation Zone

1.2.2 View/Print Received Report

1. Select desired report.

2. Click View Received Report button.

A Hide Matching Electronic Lab Reports

Matching Electronic Lab Reports

Row Actions: Preview | Find Subject | Complete || Disassociate Subject | View Received Report || View Attachment

Inbox: Encounter Group: | v| | Redirect Report

Reason for Rejection:

| V|| Reject Report

Subject ¥ | Reported Subject ¥ | Test(s) ¥  Report Encounter Group ¥ Inbox ¥ Requisition ¥ Status¥
D Name Date D
1 72 CDHALAB, Culture 2019Jan8  Communicable Disease Central Matched
NEWFOUNDLAND Investigation Zone

A new window will be opened and the selected report displayed.
3. Click Print button to print report or Close button to close window.
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Received Report Details

Encounter Group: Communicable Disease Investigation

Resulting Lab: Victonia General-General

PH Received Date: 2019 Feb 7 Lab Report Date/Time:
Accession Number: 19-008-00029

Inbox: Central Zone

Requisition 1D: - Alternate 1D:

Attached File

Inbox Processing Comments

2019 Jan 8 11:55 AST

Date Comments Recorded By
Client Details
Health Card: 548125762003
Last Name: CDHALAB First Name: NEWFOUNDLAND Middle Name: -
Gender: Male Date Of Birth: 1973 Mar 3
Report Comments
Date Comments Recorded By

2019 Feb 15 2019.01-08

2019 Feb 15 Hospitalzed : N

2019 Feb 15 BSCS,,

2019 Feb 15  Patient is immunocompromised

Result Details:

opluservice, opluservice
opluservice, opluservice
opluservice, opluservice

opluservice, opluservice

Specimen Type / Site: - Collection Date/Time: 2019 Jan 8 07:16 AST
Test Name: Culture Test Category: Microbiclogy
Test Annotations: -

Result Name: Culture/ldentification Sample 1D:
Result Status: Final Result Date:
Result Value: Legionella pneumophda

Result Units: -

Interpreted Result: Positive

Disease -

Microorganism Legionella

Species pneumophila

Description: Legienella pneumophila

Antimicrobial Drug Interpretation Sensitivity Value

P16-0371 Panorama Implementation Project — PNS IOM 107
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1.2.3 Match an Electronic Lab Report to a Subject
Electronic Lab Reports with the status of New must be matched to the appropriate
Panorama client.
Note: Reported Subject Name is the subject name contained within the lab report.

1. Select desired report.
2. Click Preview button.

The details of the selected report will be displayed in the Electronic Lab Report
Preview section.

3. Review Client Details section of previewed report, in particular the client's HCN.

Important Note:

¢ Indeterminate clients will be displayed in the Electronic Lab Inbox as “STD,
##H#HE). Panorama does not accept numerical first names so a match to an
existing client must be made.

4. Click Find Subject button.

A Hide Matching Electronic Lab Reports

Matching Electronic Lab Reports

|| Find Subject | [Complete | Disassociate Subject | View Received Report || View Attachment |
Inbox: | v| Encounter Group: | V] | Redirect Report

[Rnson for Rejection:

v] Reject Report

Subject ¥ Reported Subject ¥ Test(s) ¥ Report Encounter Group ¥ inbox ¥ Requisition ¥ | StatusV
MR & i

) 19455 CDHALAB, MADDISON Immunoassay 2019 Jan 8 Communicable Disease Central 12 Matched
- Investigation Zone
() 19444 CDHALAB, NAAT 2019Jan8  Communicable Disease Central Matched
SEBASTIAN Investigation Zone
O 18445 CDHALAB, CHRISTINE Immunoassay 2019Jan8  Communicable Disease Central Matched
- Investigation Zone
O 19451 CDHALAB, NICHOLAS  Culture 2019Jan8  Communicable Disease Central 23 Matched
- Investigation Zone
O CDHALAB, DECEASED NAAT 2019Jan8  Communicable Disease Central New
Investigation Zone
@ CDHALAB, YUKON Immunoassay 2019Jan8  Communicable Disease Central New
: Investigation Zone

The Search Client screen will displayed. The system will have attempted to match the
subject listed in the lab report to an existing Panorama client.

8 P16-0371 Panorama Implementation Project - PNS IOM 107
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5. Confirm matched subject is correct and click Search button, or, if not correct,
delete search criteria and complete client search using the HCN. If client does not
exist, create the client.

6. After search complete, select subject from search results and click Select and
Return button.

The subject will be associated with the selected Electronic Lab Report and the state of the
report will be updated to Matched.

Matching Electronic Lab Reports 4 Hide Matching Electronic Lab Reports

Row Actions:| Preview | Find Subject | Complete || Disassociate Subject || View Received Report || View Attachment |

Inbox: v | Encounter Group: | v| | Redirect Report

Rnson for Rejection:

vl Reject Report

.- Test(s) Encounter Group ¥ Inbox ¥ Requisition ¥ Status™¥
D

19466 COHALAB, MEGAN 2019 Jan 8 Communicable Disease Central Matched
Investigation Zone

O 19474 CDHALAB, MANITOBA  Culture 2019 Jan 8 Communicable Disease Central 21 Matched
Investigation Zone

O 18492 CDHALAB, BRITISH Culture 2019 Jan 8 Communicable Disease Central Matched
N Investigation Zone

O 19443 CDHALAB, CONNOR  NAAT 2019Jan8  Communicable Disease Central Matched
b Investigation Zone

O 19487 CDHALAB, RCMP Microscopy 2019 Jan 8 Communicable Disease Central 19 Matched
h Investigation Zone

(@ 18477 COHALAB, YUKON Immunoassay 2019 Jan8 Communicable Disease Central Matched
Investigation Zone

1.2.1 Complete an Electronic Lab Report

Completing an Electronic Lab Report generates the lab report and lab results in
Panorama.

Note: Only a report with the status of Matched can be completed.
1. Select desired report.

2. Click Complete button.

P16-0371 Panorama Implementation Project — PNS IOM 107 9
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Matching Electronic Lab Reports A Hide Malching Electronic Lab Reports

Row Actions: Preview | Find Subject I[ Complete ]' Disassociate Subject | View Received Report || View Attachment |

Inbox: v| Encounter Group: v| | Redirect Report
Reason for -
[ VI Reject Report
Subject ¥ Reported Subject ¥ | Testis) ¥ Report Encounter Group ¥ | Inbox ¥ | Requisition ¥ Status™¥
[+] Name Date 0
() 18478 CDHALAB, DECEASED  NAAT 2019 Jan8  Communicable Disease Central Matched
- Investigation Zone
1 4 CDHALAB, PAUL Immunoassay 2019Jan8  Communicable Disease Central 24 Matched
W/ _ "
Investigation Zone
Y 19492 CDHALAB, BRITISH Culture 2019Jan8  Communicable Disease Northern Matched
L
Investigation Zone
O 19491 CDHALAB, Immunoassay 2019Jan8  Communicable Discase Central 15 Matched
SASKATCHEWAN Investigation Zone
O 18447 CDHALAB, PRINCE Culture 2019Jan8  Communicable Disease Central 22 Matched
Investigation Zone
@ 19445 CDHALAB, CHRISTINE Immunoassay 2019Jan8  Communicable Disease Central Matched
Investigation Zone
O 19484 TEST, CARCL YOUNG Culture 2019 Jan8  Communicable Disease Central Matched
Investigation Zone
O 19480 CDHALAB, ARCHIVED NAAT 2019Jan8  Communicable Disease Central 16 Matched
Investigation Zone
) 19453 CDHALAB, ISAAC Culture 2019Jan8  Communicable Disease Central 10 Matched
L "
Investigation Zone
O 19445 CDHALAB, CHRISTINE Immuncassay 2019Jan8  Communicable Discase Central Matched
Investigation Zone
Total: 37 [W][<Jpage 2 or 4[>][>] Jump to page ] 2

The Electronic Lab Report Details screen will be displayed for the selected report.

3. Select Service Delivery Organization: the applicable Public Health Office.

Note: Due to a system defect, the indexed Provider listed on the report defaults into the
Use Other Provider field. This will be corrected with the R3.2 release.
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Electronic Lab Report Details @ &
ACTIVE
Client ID: Name(Last, First Middle)/Gender: Health Card No: Date of Birth / Age:
19445 CDHALAB, Christine / Female 4002335000 1972 Apr 18/ 46 years
Phone Jurisdiction Info: Additional 1D Type /
Number: Additional 1D:
() Department of Health and Wellness Nova Provincial health service
Scotia Health Authority provider identifier / -
Reason for Rejection: | View Received Report || View Attachment | [Save || Clear || Cancel |
v || Reject Report L I

[] overmice Lab Report Dupiication
Electronic Lab Report Details

A Hide Electronic Lab Report Details
Report Status: Matched

Tosts: Immuncassay

Lab Requisition Information

* Required to Add Report to New Requisition
* Encounter Group:

[Communicable Disease Investigation v
* Service Delivery To specify a Service Delivery Location first click on the 'Find” button. Then search, or type the mame of the Service Delivery Location you wish
Location 1o specify, select it and click on "Selecr’ button. Then click ‘Close' to close.
Service Delivery Location: Top Level > Level 2 (specific one) > Level 3 (specific one) > [Selected Level 3 F
Location)] ind
Ordering Provider:

O use this Provider
Click Find 1o select a provider

Provider:

® Use Other Provider: |Kim ANDERSON

Scroll to the Notify Investigator section

1. Change Investigator Organization to the applicable zone.

2. Select Workgroup (zone) and Investigator (if known).
3. Click Save button.

The system saves the SDL and Responsible Organization entries.

4. Click Add Report to New Requisition button.

P16-0371 Panorama Implementation Project — PNS IOM 107 11
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Lab Report Information

* Required field

*Resulting Lab: () g0 Favourite Location: [ V]
@® Use Another Location:

To specify a Service Delivery Location first click on the 'Find" button. Then search, or type the name of the Service Delivery Location you wish
to specify, select it and click on 'Select’ button. Then click ‘Close’ 1o close.

Service Delivery Location: Panorama Cloud > Province of Nova Scotia > Department of Health and Wellness > Q
Nova Scotia Health Authority > Central Zone > Halifax Public Health Office > [Victoria General-General]

*PHReceivedDate: (2019 W02 Yo & Lab ReportDatermime: (2019 {01 Jfos 3 (11 Jfza ]
yyyy dd yyyy mm ad hh mm

mm

Accession Number: | 19-008-00003 ]

Notify Investigator

A Notify Workgroup must be selected when adding the report 1o a new requisition or [0 an existing requisibon with no investigator
Investigator To specify an Organization first click on the ‘Find' button. Then search, or type the name of the Organization you with to specify, select it and
Organization click on Select’ button. Then click ‘Clase’ to close.

Organization: Panorama Cloud > Province of Nova Scotia > Department of Health and Wellness > Nova Scotia
Health Authority > Central Zone > [Halifax Public Health Office]

Workgroup:  Halax Workgroup V| Investigator: | v

Notify Investigator Comments

(4000 characters)

Inbox Processing Comments

Comment:

(ADNA characters ramaininn |

Subject Requisitions

Row Actions: Add Report to Requisition ' i Add Report to New Requisition }hw

Requisition ID ¥ | Requisition Date Receiving Lab ¥ | Requisition Test(s) | Encounter Group ¥ |Investigation ¥ | Lab Reports
Total: 0 ““Pagetof1> » Jumphopaoe:[ as
| save | [ Clear || Cancel |

Note: if a requisition already exists, select the appropriate Requisition ID and click Add
Report to Requisition button. This applies where there is a preliminary, final and
possible amendment series for the one lab report with the same accession number.

The following screen print show two tests associated with the same Requisition ID (47) —
the first test received was the preliminary results, the second the final.

12 P16-0371 Panorama Implementation Project - PNS IOM 107



%
NOVA>SC TIA

A Hide Matching Electronic Lab Reports

Matching Electronic Lab Reports
M Find Subject | Complete  Disassociate Subject | View Recelved Report || View Attachment |

Inbox: | Encounter Group: v] | Redirect Report

Reason for Rejection:

[ v ]| Reject Report

Subject ¥ Reported Subject ¥ Test(s) Encounter Group ¥ilnbox V¥ Requisition " Status ¥
e} Name D
@ 19485 TEST. JENNIE Culture 2019Feb 7 Communicable Disease Central 47 Completed
- Investigation Zone
) 19485 TEST, JENNIE Culture 2019Feb 7  Communicable Discase Central 47 Completed
ot Investigation Zone

The system responds with a message that the Requisition, Lab Report and Results were
successfully created.

Electronic Lab Report Details @ &
ACTIVE

Client ID: Name(Last, First Middle)'Gender: Health Card No: Date of Birth / Age:
19445 CDHALAB, Christine / Femnale 4002335000 1972 Ape 18/ 46 years

Phone Jurisdiction Info: Additional ID Type /

Number: Additional 1D:

-(-) Department of Health and Weillness Nova Provincial health service

provider identifier / -

Requisition, Lab Report, and Results successfully created

Reason for Rejection: | View Received Report || View Attachment | Save | [ Clear |[ Cancel
V|| Reject Report
& Override Lab Report Duplication

1.211 Validation Errors

If a validation error is received, the user cannot proceed with completing the lab report.
The error is recorded in a log file which will be reviewed by the Program Coordinator,
PPHLN. Validation errors will occur when a partial record is sent from the lab.

An example of a validation error is displayed below.

P16-0371 Panorama Implementation Project — PNS IOM 107
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Electronic Lab Report Details @ &
ACTIVE
Client ID: Name(Last, First Middle)/Gender: Health Card No: Date of Birth / Age:
19484 Test, Carol Young / Female 5116667775 2010 May 06 / 8 years 9 months
Phone Jurisdiction Info: Additional 1D Type /
Number: Additional 1D:
-{-) Department of Health and Wellness Nova Provincial health service
Scotia Health Authority provider identifier / -

X Error retrieving the coded concept i for vocabullary domain: MicroorganismTaxonomyValue with code: null or description: B

Reason for Rejection: | View Received Report || View Attachment | |:Save || Ciear || cancel |
VJ Reject Report

] Overide Lab Report Duphcation

1.2.1.2 Add Disease

Electronic Lab Reports do not contain Disease information. The disease must be added
by the user to the Panorama Lab Report.

1. With client in context, select Lab Summary from Left Hand Navigation bar

v Lab

Lab Summary

Electronic Lab Report

Inbox
Lab Quick Entry
DI Quick Entry

2. Scroll to bottom of Lab Summary screen and select appropriate record.

3. Click View/Update Lab Report button.

14 P16-0371 Panorama Implementation Project - PNS IOM 107
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Row Actions: | View/Update Requisition |[ View/Update Lab Report |
[ |

* Flag indicates sensitivities present

@ 2019Jan8 Blood / Blood Immunoblot  Positive; Positive 19-008-00019 - Final
-1gG
0@ 2019 Jan 8 Blood / Blood mmunoblot  Positive; Not 19-008-00019 - Final
- IgM tested
D @ 2019Jan8 Blood / Blood Immunoblot  Positive; Positive 19-008-00019 - Final
-1gG
D @ 2019Jan8 Blood / Blood mmunoblot  Positive, Not 19-008-00019 - Final
- lgM tested
0 @ 2019 Jan 8 Blood / Blood Antibogdy Positive; Positive 19-008-00019 - Final
IgGligM
Total 5 «|<“Pagetof1»|» Jumplopaoe:' o
4. Scroll to bottom of Human Lab Report screen
5. Click Test ID hyperlink
6. Scroll to bottom of screen.
7. Click Result ID Radio button
8. Click View/Update button

P16-0371 Panorama Implementation Project — PNS IOM 107 15
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Etiologic Agent

Encounter Group: Communicable Disease Investigation
Disease: | v]

Microorganism: | E]

A"Z:...: I[ View/Update || Create Investigation |

Reason for Deletion:
— T

Pertinent Investigations: Dbnu Event: -| Update Disease Event

Investigator To spectfy an Organization flrst click on the Find” burton. Then search, or type the name of the Organization you wish to spectfy,
Organization select it and click on Select’ button. Then click ‘Clove” o clove.

Organization: Panorama Cloud > Provinoe of Nova Scotia > Department of Health and Weliness >
[Nova Scotia Health Authority]

Workgroup: | /| Investigator: [ ]
Notify Investigator Comments:

(4000 characters) | Notify Investigator

Interpreted ¥ Epl V| Sensitivities | Resyt ¥ Result ~ Description
Result; Result Agent Markers Date Status

- - 2019Jan8 Final
WG Blot 1gG

Reason for Deletion:

v/|| Delete E | Reset || Cancel |

In Etiologic Agent section:
9. Select Disease from drop-down List

10. Click Apply Update button

16 P16-0371 Panorama Implementation Project - PNS IOM 107
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Etiologic Agent

Encounter Group:
Disease: [Lyme disease vI

Microorganism: | v/
overst oupcatr] 2o upame ot
mll . View/Update | Create Investigation

Reason for Deletion:

v | Delete

mmlmsﬂgalbnszl v | Disease Event: - Update Disease Event

Investigator To specify an Organization first click on the Find" button. Then search, or type the name of the Orgamization you wish to specify,
Organization sefect ir and click on Select’ button. Then click ‘Close’ 1o close.

Organization: Panorama Cloud > Province of Nova Scolia > Department of Health and Wellness >

[Nova Scotia Health Authority]
Workgroup: [ < Investigator: [~

Notity Investigator Comments:

(4000 characters)  Notfy Investigator

Result ¥ | Result Interpreted ¥ | Etiologic ¥ Epi ¥ Sensitivities | Result ¥ | Result ¥ Description Y
0 Name Result; Resylt Agent Markers Date Status

@ 9 Immunoblot -  Positive, Positive . . No 2019Jan8 Final Lyme Westem

- oG Blot IgG

11. Click Save button.

The system displays a message that the Lab Report was successfully updated.

1.2.2 Dissociate Subject from an Electronic Lab Report

If it is determined that a report has been matched to the wrong subject, the subject can be
disassociated from the report and a new subject selected.

Note: A subject cannot be disassociated from a Completed or Rejected report.

1. Select desired report.

2. Click Disassociate Subject button.

Matching Electronic Lab Reports A Hide Matching Electronic Lab Reports
Row Actions: Preview | Find Subject | Complete n Disassociate Subject ![]Vhw Received Report || View Attachment |
Inbox: Encounter Group: | v] [ Redirect Report
Reason for Rejection:
[ V] Reject Report
Subject ¥ Reported Subject ¥ | Test(s) ¥ | Report Encounter Group ¥ Inbox ¥ Requisition ¥ Status¥
2] Name Date D
19461 CDHALAB, MEGAN  NAAT 2019Jan8  Communicable Disease Central Matched
B Investigation Zone

P16-0371 Panorama Implementation Project — PNS IOM 107 17
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The system removes the association and returns the report to the New state.
To associate a new subject:
3. Select desired report.

4. Click Find Subject button.

mmq Preview | Find Subject ] Complete  Disassociate Subject | View Received Report ]< View Attachment ]

Inbox: v Encounter Group: v| | Redirect Report
Reason for Rejection:
[ v|| Reject Report
Subject ¥ | Reported Subject ¥ |Test{s) ¥ Report Encounter Group ¥ Inbox ¥ Requisition ¥ Status™
10 Name Date L[>}
) 172 CDHALAB, Culture 2019 Jan &  Communicable Disease Central Matched
- NEWFOUNDLAND Investigation Zone
) 19445 CDHALAB, CHRISTINE Immunoassay 2019Jan8  Communicable Disease Central Maiched
~— Investigation Zone
) 19491 CDHALAB, Immunoassay 2019Jan8  Communicable Disease Central 15 Matched
- SASKATCHEWAN Investigation Zone
() 18478 CDHALAB, DECEASED NAAT 2019Jan8  Communicable Disease Central Matched
- Investigation Zone
19476 CDHALAB, NUNAVUT Immunoassay 2019 Jan8  Communicable Disease Central 13 Matched
- Investigation Zone
) 19473 CDHALAB, ONTARIO Culture 2019 Jan 8  Communicable Disease Central 14 Matched
~— Investigation Zone
19467 CDHALAB, PAUL Immunoassay 2019 Jan8  Communicable Disease Central 24 Matched
Investigation Zone
) 1949 TEST, CAROL NAAT 2019 Jan8  Communicable Disease Central Matched
~— Investigation Zone
) CDHALAB, YUKON Immunoassay 2019 Jan8  Communicable Disease Central New
- Investigation Zone
® CDHALAB, MEGAN NAAT 2019Jan&  Communicable Disease Central New
- Investigation Zone

The system displays the Client Search screen displaying the disassociated subjects
information.

5. Delete subject information and complete new search using the correct client’s
HCN.

6. Select correct subject and click Select and Return button.

1.2.3 Redirect an Electronic Lab Report

If a report has been associated with the incorrect Lab Inbox or Encounter Group, the
association can be corrected.

1. Select desired report.
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Matching Electronic Lab Reports A Hide Matching Electronic Lab Reports

Row Actions: Preview | Find Subject | Complete | Disassociate Subject | View Received Report || View Attachment |
Encounter Group: | v|  Redirect Report
Central Zone
Reasod Eastern Zone
Northern Zene "
Westemn Zone Reject Report
eportea Supject ¥ | Test(s)] ¥ | Report Encounter Group ¥ Inbox ¥ Requisition ¥ Status¥
Name D
19466 CDHALAB, MEGAN NAAT 2019Jan8  Communicable Disease Central Matched
Investigation Zone
19474 CDHALAB, MANITOBA Culture 2019Jan8  Communicable Disease Central 2 Matched
Investigation Zone
19492 CDHALAB, BRITISH Culture 2019 Jan 8 Communicable Disease Central Matched
Investigation Zone

2. Select correct Inbox and/or Encounter Group and click Redirect Report button.

Matching Electronic Lab Reports 4 Hide Matching Electronic Lab Reports
Row Actions: Preview | Find Subject = Complete || Disassociate Subject || View Rec hment
Inbox: anouneu Group: | v | | Redirect Report |
Reason for Rejection:

[ V] Reject Report

Subject ¥ Reported Subject ¥ Testls) ¥ Encounter Group ¥ Inbox ¥ Requisition ¥ Status¥
0 Name 0
O 19466 CDHALAB, MEGAN NAAT 2019Jan8  Communicable Disease Central Matched
Investigation Zone
19474 CDHALAB, MANITOBA  Culture 2019 Jan 8 Communicable Disease Central 21 Matched
Investigation Zone
@ 19492 CDHALAB, BRITISH Culture 2019 Jan8  Communicable Disease Central Matched
Investigation Zone

The report will be redirected as specified.

Note: If the selected Inbox and/or Encounter Group is not included in the current filter
criteria, the report will not appear in the list of matching Electronic Lab Reports.
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Matching Electronic Lab Reports 4 Hide Matching Electronic Lab Reports

RowActions: Preview || Find Subject || Complete || Disassociate Subject || View Received Report || View Attachment

Inbox: | v | Encounter Group: | | v] | Redirect Report
Reason for Rejection:
| 1 v]| Reject Report
.
@) 19492 CDHALAB, BRITISH Culture 2019 Jan 8 Communicable Disease Matched
Investigation
Total: 1 «|“Page 1011 > > Jump to page| ’

1.2.4 Reject an Electronic Lab Report

A report may be rejected by the user if it is determined that the report has already been
entered manually, the Electronic Lab Report has already been received and completed or
for other business reasons. MRSA, C Diff and VRE results may not necessarily recorded
in Panorama based on business practice.

1. Select desired report.

2. Select Reason for Rejection, and if Reason is “Other”, enter a description of why
the report is being rejected.
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Row Actions: Preview | Find Subject = Complete || Disassociate Subject | View Received Report || View Attachment |

lnbox: Encounter Group: v| | Redirect Report

Encounter Group ¥ inbox ¥ Requisition ¥ StatusV¥

D

Report contents invalid

l Unable to identify chent _m
O 19466 S ol 2019Jan8  Communicable Disease Central Matched
Investigation Zone
O 19463 CDHALAB, SONJA NAAT 2019Jan8  Communicable Disease Central Matched
Investigation Zone
O 19455 CDHALAB, MADDISON Immunoassay 2019Jan8  Communicable Disease Central 12 Matched
Investigation Zone
O 19479 COHALAB, INACTIVE  Immunoassay 2019Jan8  Communicable Disease Central Matched
Investigation Zone
O 19489 CDHALAB, Immunoassay 2019Jan8  Communicable Disease Central 20 Matched
INSURANCE Investigation Zone
O CDHALAB, YUKON Immunoassay 2019Jan8  Communicable Disease Central New
Investigation Zone
O 19445 CDHALAB, CHRISTINE Immunoassay 2019Jan8  Communicable Disease Central Matched
Investigation Zone
@) 19484 TEST, CAROL YOUNG Culture 2019Jan8  Communicable Disease Central Matched
Investigation Zone
@ [o4r8 CDHALAB, DECEASED NAAT 2019Jan8  Communicable Disease Central Matched
Investigation Zone
O 19477 CDHALAB, YUKON Immunoassay 2019Jan8  Communicable Disease Central Matched
Investigation Zone
Total: 37 | < Page 1 of 4[»][»] Jumptopage! |2

3. Click Reject Report button.
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Row Actions: Preview | Find Subject | Complete || Disassociate Subject | View Received Report || View Attachment |

Inbox:| /| Encounter Group: | v| | Redirect Report

Reason for Rejection:
[Otner v [ Reject Report ||
Enter Reason If ‘Other”:

Test Rejection %

Subject ¥ | Reported Subject | Test(s) ¥ |Report Encounter Group ¥ Inbox ¥ Requisition ¥ Status™
D Name Date ‘ D
O 19466 CDHALAB, MEGAN NAAT 2019 Jan 8 Communicable Disease Central Matched
Investigation Zone
O 19463 CDHALAB, SONJA NAAT 2019Jan8  Communicable Disease Central Matched
Investigation Zone
() 184535 CDHALAB, MADDISON Immunoassay 2019Jan8  Communicable Disease Central 12 Matched
- Investigation Zone
O 19479 CDHALAB, INACTIVE  Immunoassay 2019Jan8  Communicable Disease Central Matched
Investigation Zone
O 18489 CDHALAB, Immunoassay 2019Jan8  Communicable Disease Central 20 Matched
- INSURANCE Investigation Zone
O CDHALAB, YUKON Immunoassay 2019Jan8  Communicable Disease Central New
Investigation Zone
() 19445 COHALAB, CHRISTINE Immuncassay 2019Jan8  Communicable Disease Central Matched
- Investigation Zone
O 19484 TEST, CAROL YOUNG  Culture 2019Jan8  Communicable Disease Central Matched
Investigation Zone
@ 19478 COHALAB, DECEASED NAAT 2019 Jan 8 Communicable Disease Central Matched
Investigation Zone
O 18417 CDHALAB, YUKON Immunocassay 2019Jan8  Communicable Disease Central Matched
) Investigation Zone
Total: 37 <1< Page 1 of 4[»][¥] Jump to page!

The status of the report will be set to Rejected.

Note: If status = Rejected is not included in the current filter criteria, the report will not
appear in the list of matching Electronic Lab Reports.

1.2.5 View Lab Results on Requisition Screen

In the case of multiple electronic lab reports with the same accession number, the user
may wish to view lab results on the requisition screen.

1. From the Electronic Lab Report Inbox, click the Requisition ID hyperlink from the
appropriate Lab Report.
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Matching Electronic Lab Reports A Hide Matching Electronic Lab Reports

Row Actlons: preview  Find Subject | | Complete || Disassociate Subject I View Received Report | View Attachment |

Inbox: | | Encounter Group: | || | Redirect Report

Reason for

v || Reject Report

Reported ¥ Test(s) ¥ Microorganism¥  Report Encounter Group ¥ | Inbox ¥ Requisition ¥
Subject Name Date D

O Eastern, 11:33.00 - 2019 Mar  Communicable Disease  Eastern New
Scenano5D 13 Investigation Zone

O Eastem, 11:33.00 - 2019 Mar G icable D East New
Scenano5C 13 Invesbgation Zone

O Eastem, 10:15:00 - 2019 Fed  Communicable Disease  Eastem New
Scenaro1D 25 Investigation Zone

O STDEastern, 8:30:.00 - 2019 Feb  Sexuvally Transmitted Eastern New
Scenano3B 25 Infections Investigation  Zone

O 18503 PANOTEST, Immunoassay Measles virus 2019Fed G e D East 17 Matched
RACHAEL 25 Investigation Zone

The Human Requisition screen will be displayed.

2. Scroll to the Selected Tests section to view the tests associated with the

requisition.
Human Requisition @ &
ACTIVE
Client ID: Name(Last, First Middle)/Gender: Health Card No: Date of Birth / Age:
19503 Panotest, Rachael June / Female 0002236521 19989 Jan 15/ 20 years z
Phone Jurisdiction Info: Additional ID Type /
Number: Additional ID:
() Department of Health and Wellness Nova Provincial health service
Scotia Health Authority provider identifier / -
A Encounter
Encounter Date: Encounter Group / Type: Encounter Activity:
2019 Mar 13 C ble Dy I igation / Lab -
[ override Duptication
Record Clinical Information | Submit and Send | Submit E Reset || Cancel
Reason for Deletion: Reason for Withdrawal:
| ]| Delete | | Lv] | Withdraw
Requisition 10: 17 Requisition Status: Compiete Non-nominal Requisition: O
Cohort ID: . Outbreak ID: . Solicited Requisition:
Alternate Requisition 1D:

Requisition Details A Hide Requisition Detads

Encounter Group: Communicable Disease Ivestigation
Service Delivery Location: Halifax PHO
Receiving Lab: Victoria General-General

Test Urgency: Urgency Reason:

Requisition Date: 2019 Feb 20
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Providers 4 Hide Providers

Provider Provider Type ¥ | Contact Information

David HALDANE Ordering Provider

Lab Tests A Hide Lab Tests

Specimen Collaction DaterTime: X =] I
yyyy mm dd hh mm
| Add Panel
Specimens
* Required field (for Add/Update only)
* Specimen Type: ( v
Site
Collection Date/Time: [ A x| C ]
yyyy mm dd hh mm
Specimen Description: | |
RowActions: Update  Delete | Select All || Deselect All | '
Specimen 1D ¥ | Specimen Type site ¥ Collection Date/Time ¥ | Specimen Description N
0 17 -1 Blood 2019 Fed 20 06:20 AST Blood
Lab Tests
Encounter Groups: Selected Encounter Groups:
Sexually Transmitted Infections[more.. | Communicable Disease Investigation
Tub Josis Di Ir tigat
’ | Add > ]
[ < Remove |
Specimen: v
Specify Test: (Use ome of the methods 1o specify the lab test for this requisition.)
O Test Type
Encounter Group: | vl
Disease:
Test Name:
(® Test Nlmo:[
O Test code:|
[ Clear |
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Selected Tests

Row Actions: Update

Resulting Lab: PH Received Date:

[Victoria General-General v| | [ U @ [ Add Lab Report
Yy mm

Reason for Deletion: Reason for Withdrawal:

I . Delete | Ivl Withdraw

Test ¥ TestName | Test ¥ Collection ¥ | Spacimen ¥ | Specimen ¥ Specimen ¥ Encounter Group
D Site

Status Date/Time Type
0 @ 17 Immuncassay Complete  2019Feb200620 17-1 Blood . Communicable Disease
AST Investigation
Total: 1 < Pagetof1r| Jump to page:| i

Result Notification

Investigator To specitfy an Organization firss click on the Find' butron. Then search, or type the mame of the Organization you wish to specify, select it and
Organization click on ‘Select’ button. Then click ‘Close’ to close.
Organization: Panorama Cloud > Province of Nova Scotia > Depariment of Health and Wellness > Nova Scotia
_Health Authonty > [Central Zone] ,
Workgroup: | CentralZoneWG v | Investigator: | v

Reasons For Testing

Avallable Reasons Selected Test Reasons
Contact investgation T [
Employment A I Add > I
Exclusion criteria testing

Exposure Remov:
l-:::s risk condition v [ _ . J

('

Additional Description
[ s

Reason for Deletion: Reason for Withdrawal:
v | Delete | | Withdraw

(2000 characters remaining )

Record Cinical Information | Submit and Send || Submit | [Saved | Reset |[ Cancel
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