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1 ELECTRONIC LAB REPORT INBOX 

This screen is used to review and manage incoming Electronic Lab Reports received 
directly from labs. The Inbox contains results that were received electronically but require 
intervention in order to complete the process of turning them into Panorama lab reports 
and results. This involves completing the process using the Electronic Lab Report Details 
screen to create a lab requisition, lab test and lab results in Panorama. In addition, the 
user can view the details of the received Electronic Lab Report, redirect it to another 
inbox, reject it, or disassociate it from an incorrect subject. 
An Electronic Lab Report can be in any one of four states: 

1. New: the report is not yet associated with a subject.  
2. Matched: the report has been matched to a subject but no Panorama lab report 

has been generated from the report. 
3. Completed: A Panorama lab report and results have been generated from the 

report.  
4. Rejected: there is something that prevents completing the report, for example the 

results communicated in the report may have been entered into the system 
manually. 

Note: In Nova Scotia, Non-Human Lab results will not be available through the Electronic 
Lab Inbox. 

1.1 Search for Electronic Lab Reports 

1. Navigate to Investigation > Lab >  Electronic Lab Report Inbox from the Left-Hand 
Navigation menu.   

 

  

 

The Electronic Lab Report Inbox screen is displayed. 
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By default, only New and Matched reports are displayed in the Inbox. To view the 
Completed and/or Rejected reports, change the Status filter. 

2. Enter the desired filter criteria in the Inbox Filters section.  

Tip: Ensure the Included Inboxes selection is correct. 

3. Click Display button 
 

Tips: 
• To retrieve the last-used set of filters, click Retrieve button. 
• Inboxes are associated with organizations. Depending on which organization(s) 

the user is associated with, more than one inbox may be viewed.  
• If multiple inboxes are selected in the filter criteria, reports from all the selected 

inboxes will be displayed. 
 



 

P16-0371 Panorama Implementation Project – PNS IOM 107 3 

 

 

The system will display the number of returned results at the top of the screen and display 
electronic lab reports matching the filter criteria in the Matching Electronic Lab Reports 
section. 
Tip: Results may be listed on more than one page. 
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1.2 Working with Electronic Lab Reports 

Once a set of Electronic Lab Reports displayed, the user can begin taking action with the 
reports. Actions which can be taken include previewing reports, matching reports with 
subjects, redirecting reports, and rejecting reports. The user can complete the report, 
which moves the report to the final step in converting the report into a Panorama lab 
report and results. 

1.2.1 Preview an Electronic Lab Report 

1. Select desired report.  

2. Click Preview button. 

 

 
 

The details of the selected report will be displayed in the Electronic Lab Report Preview 
section. 
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1.2.2 View/Print Received Report 

1. Select desired report.  

2. Click View Received Report button. 

 

 
 

A new window will be opened and the selected report displayed.  
3. Click Print button to print report or Close button to close window. 
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1.2.3 Match an Electronic Lab Report to a Subject 

Electronic Lab Reports with the status of New must be matched to the appropriate 
Panorama client. 
Note: Reported Subject Name is the subject name contained within the lab report. 

1. Select desired report. 

2. Click Preview button. 

The details of the selected report will be displayed in the Electronic Lab Report 
Preview section. 
3. Review Client Details section of previewed report, in particular the client’s HCN. 
 

Important Note:  
• Indeterminate clients will be displayed in the Electronic Lab Inbox as “STD, 

#####). Panorama does not accept numerical first names so a match to an 
existing client must be made. 

 
4.  Click Find Subject button.  

 

 
 

The Search Client screen will displayed. The system will have attempted to match the 
subject listed in the lab report to an existing Panorama client.  
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5. Confirm matched subject is correct and click Search button, or, if not correct, 
delete search criteria and complete client search using the HCN. If client does not 
exist, create the client. 

6. After search complete, select subject from search results and click Select and 
Return button. 

The subject will be associated with the selected Electronic Lab Report and the state of the 
report will be updated to Matched. 
 

 
 

1.2.1 Complete an Electronic Lab Report 

Completing an Electronic Lab Report generates the lab report and lab results in 
Panorama. 
Note: Only a report with the status of Matched can be completed. 

1. Select desired report. 

2. Click Complete button. 
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The Electronic Lab Report Details screen will be displayed for the selected report. 

3. Select Service Delivery Organization: the applicable Public Health Office. 

 

Note: Due to a system defect, the indexed Provider listed on the report defaults into the 
Use Other Provider field. This will be corrected with the R3.2 release. 
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Scroll to the Notify Investigator section 
1. Change Investigator Organization to the applicable zone. 

2. Select Workgroup (zone) and Investigator (if known). 

3. Click Save button. 

The system saves the SDL and Responsible Organization entries. 

4. Click Add Report to New Requisition button. 
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Note: if a requisition already exists, select the appropriate Requisition ID and click Add 
Report to Requisition button. This applies where there is a preliminary, final and 
possible amendment series for the one lab report with the same accession number. 

The following screen print show two tests associated with the same Requisition ID (47) – 
the first test received was the preliminary results, the second the final. 
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The system responds with a message that the Requisition, Lab Report and Results were 
successfully created. 

 

 

 

1.2.1.1 Validation Errors 

If a validation error is received, the user cannot proceed with completing the lab report. 
The error is recorded in a log file which will be reviewed by the Program Coordinator, 
PPHLN. Validation errors will occur when a partial record is sent from the lab. 

An example of a validation error is displayed below.  
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1.2.1.2 Add Disease 

Electronic Lab Reports do not contain Disease information. The disease must be added 
by the user to the Panorama Lab Report. 
 

1. With client in context, select Lab Summary from Left Hand Navigation bar 

 

 
 

2. Scroll to bottom of Lab Summary screen and select appropriate record. 

3. Click View/Update Lab Report button. 
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4. Scroll to bottom of Human Lab Report screen 

5. Click Test ID hyperlink 

6. Scroll to bottom of screen. 

7. Click Result ID Radio button 

8. Click View/Update button 
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In Etiologic Agent section: 
9. Select Disease from drop-down List 

10. Click Apply Update button 
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11. Click Save button. 

The system displays a message that the Lab Report was successfully updated. 

1.2.2 Dissociate Subject from an Electronic Lab Report 

If it is determined that a report has been matched to the wrong subject, the subject can be 
disassociated from the report and a new subject selected. 
Note: A subject cannot be disassociated from a Completed or Rejected report. 

1. Select desired report. 

2. Click Disassociate Subject button. 
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The system removes the association and returns the report to the New state. 

To associate a new subject: 

3. Select desired report. 

4. Click Find Subject button. 

 

 

 

The system displays the Client Search screen displaying the disassociated subjects 
information.  

5. Delete subject information and complete new search using the correct client’s 
HCN. 

6. Select correct subject and click Select and Return button. 

1.2.3 Redirect an Electronic Lab Report 

If a report has been associated with the incorrect Lab Inbox or Encounter Group, the 
association can be corrected. 

1. Select desired report. 
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2. Select correct Inbox and/or Encounter Group and click Redirect Report button. 

 

 
 
The report will be redirected as specified.  
Note: If the selected Inbox and/or Encounter Group is not included in the current filter 
criteria, the report will not appear in the list of matching Electronic Lab Reports. 
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1.2.4 Reject an Electronic Lab Report 

A report may be rejected by the user if it is determined that the report has already been 
entered manually, the Electronic Lab Report has already been received and completed or 
for other business reasons. MRSA, C Diff and VRE results may not necessarily recorded 
in Panorama based on business practice. 

1. Select desired report. 

2. Select Reason for Rejection, and if Reason is “Other”, enter a description of why 
the report is being rejected. 
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3. Click Reject Report button. 
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The status of the report will be set to Rejected.  
Note: If status = Rejected is not included in the current filter criteria, the report will not 
appear in the list of matching Electronic Lab Reports. 

1.2.5 View Lab Results on Requisition Screen 

In the case of multiple electronic lab reports with the same accession number, the user 
may wish to view lab results on the requisition screen. 

1. From the Electronic Lab Report Inbox, click the Requisition ID hyperlink from the 
appropriate Lab Report. 
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The Human Requisition screen will be displayed. 

2. Scroll to the Selected Tests section to view the tests associated with the 
requisition. 
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