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INVALIDATING ACQUISITION EVENT ENTERED IN ERROR – QRC IOM 104-9 
 

 

1. Update Acquisition Event (AE) and Mark as Invalid 

 

Set client and 
investigation in 

context in 
Investigation Module

Click Exposure 
Summary on Left-
Hand Navigation 

menu

Exposure 
Summary 

screen displays
Click AE ID hyperlink

Click the Invalid checkbox 
and document reason in the 

Invalid Reason box, then 
click Save

The Acquisition 
Event Details 

screen displays

Go to the Left-Hand Navigation menu and 
select Exposure Summary. Make sure the 

AE is now marked as invalid in the 
Acquisition Event Summary

Screen refreshes and 
confirmation message 

displays
End
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2. Update Transmission Event – Invalidate/Unlink 
 

Click Exposure 
Summary on Left-
Hand Navigation 

menu

Exposure 
Summary 

screen displays

Click on the TE ID 
hyperlink

Maintain 
Transmission 
Event Details 
page displays

Click the Invalid checkbox 
and document reason in 
the Invalid Reason field

Scroll down to the Exposure 
Location section and expand 

the section

Update the Exposure Location 
Name by appending ‘Invalid’ 

and then click Save

Screen refreshes 
and confirmation 
message displays

Scroll to the Acquisition 
Events section. Click on the 
radio button beside the AE 

and click Unlink

Repeat this step for 
AE’s that need to be 
unlinked, and then 

click Save

End

 
 

3. Update Investigations – Update Case/Contacts to “Not a Case/Not a Contact” 
 

With the TE In Context, 
go to the Left-Hand 

Navigation menu, select 
Investigation Summary

Scroll down to the 
Investigation Details section 
and click on the Investigation 

Details hyperlink

The Investigation 
Summary screen 

displays

In the Disease 
Summary section, 

click Update

Disease 
Summary 
displays

Scroll to the Disease Event 
History section. Click the button 
beside the Classification to be 

updated and click Update

In the pre-populated Investigation 
Classification section, click the Classification 

field drop-down to select “Case - Not a 
Case” and then click Apply Update

Click Save after 
Investigation 

classification table 
updates

Go to the Left-Hand 
Navigation menu, 
select Exposure 

Summary

Click on the relevant 
TE ID hyperlink

Exposure 
Summary 

screen 
displays

Scroll to Acquisition Event 
section and click on the 
relevant Investigation ID 

hyperlink of a Contact

The Maintain 
Transmission 
Event Details 

screen displays

Scroll down to the 
Investigation Details 
section and click on 

the Investigation 
Details hyperlink

The Investigation 
Summary screen 

of the Contact 
displays

In the Disease 
Summary section, 

click Update

Scroll to the Disease Event 
History section. Click the 

button beside the Classification 
to be updated and click Update

In the pre-populated Investigation 
Classification section, click the Classification 
field drop-down to select “Contact - Not a 

Contact” and then click Update

Click Save after 
Investigation 

classification table 
updates

End
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Points to Remember 

• An Acquisition Event (AE) cannot be deleted but can be invalidated. The process for Invalidating an Acquisition Event Entered in 
Error include 3 steps:  

a) Update Acquisition Event (AE) and Mark as Invalid 
b) Update Transmission Event 
c) Update Investigations 

 

• After saving the classification update, the User has the option of updating the Investigation Disposition and Closing the 
Investigation. 
 

• After saving an Investigation as “Case - Not a Case”, all Contacts associated with the Investigation must have their Investigation 
Classification fields changed to “Contact, Not a Contact”. 

 
 


