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Invalidating Transmission Event Entered In Error — QRC IOM 104-6

Assuming that the transmission event was associated to the wrong client, the process to correct the error includes 2 steps:

o Unlink all AEs attached to the incorrect Investigation
o Create new Investigation and TE with the correct client in context
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Points to Remember

e A Transmission Event (TE) cannot be deleted but can be invalidated. In the event a transmission event is entered in error, the
acquisition events must be unlinked and the TE is marked as invalid.
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¢ Important: When reconciling an incorrect investigation/TE, search for Known Contacts by INV ID. DO NOT search for Known
Contacts by Client ID, as this may create a duplicate INV and duplicate AE.
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