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Search and Update Unknown/Anonymous Contact Information — QRC IOM 104-5.5

Set client and Click Search Scroll down to the Unknown

. L The Search X . The Search

investigation in »| Exposureson Left- | Exposures Contact fields. Type in ) Exposures screen

context in "1 Hand Navigation screepn displavs available information, and predis lavs
Investigation Module menu play then click Search play
Scroll to Unknown/Anonymous Contacts section The Maintain Click the Exposure ID/ Name
and click the radio button beside the Contact Transmission Event <€— hyperlink to view and update |«
Name. Then click Update Details screen displays contact information
\ 4

Update the information as
needed, then click Apply
Update

Scroll to bottom of /
» — E
" page and click Save \ od

Points to Remember

¢ Contact information can be updated from within the Maintain Transmission Event Details screen or by using Search Exposures to
find the relevant Maintain Transmission Event Details screen.
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