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Add Unknown/Anonymous Contacts – QRC IOM 104-5.4 

 
 

Set client and 
investigation in 

context in 
Investigation Module

Click Exposure 
Summary on Left-
Hand Navigation 

menu

Exposure 
Summary 

screen displays

Click on the TE ID 
hyperlink

Scroll to the Unknown/
Anonymous Contacts section, 

and click Show Unknown/
Anonymous Contacts hyperlink 

to expand the section

Maintain 
Transmission 
Event Details 
page displays

Enter the relevant 
Unknown Contact 
Details and click 

Add

If the Contact(s) is anonymous, record the 
number of anonymous Contacts in the 

Anonymous Contacts field, and enter comments 
in the Anonymous Contact Details as applicable

The Contact(s) 
display in the 

Name / 
Description 

table

Continue to document and 
add all Unknown/

Anonymous Contacts
End

Enter Transmission 
Start date

Click Save

 
 

 

Points to Remember 

• The Unknown/Anonymous Contacts section adds Contacts that are unknown or unlikely to be identified. 

• The Total All Contacts field displays a total of all Contacts, including those added from Known Contact Search section, 

Unknown Contacts and the number entered in the Anonymous Contacts field 


