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Add Known Contacts – Search for Investigations – QRC IOM 104-5.2 

 
 

Set client and 
investigation in 

context in 
Investigation Module

Click Exposure 
Summary on Left-
Hand Navigation 

menu

Exposure 
Summary 

screen displays

Click on the TE ID 
hyperlink

Scroll to the Known Contact 
Search section, and click Show 

Known Contact Search to 
expand the section

Maintain 
Transmission 
Event Details 
page displays

Select the radio 
button next to 

Investigation, and 
click Search

Enter known 
Investigation 

information and 
click Search

Search 
Investigations-Basic 

screen displays

In the Search Results, Click the 
radio button beside the 

appropriate Investigation then 
click Select and Return

End

Page refreshes and the Investigation is 
displayed on the Maintain Transmission 
Event Details screen within the Known 

Contact Search section

Click Add

 
 

 

Points to Remember 

• After adding an investigation as a Known Contact, the Investigation is also added to the Acquisition Event Table in the 

Maintain Transmission Event page. 


