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Update or Delete an Outcome – QRC IOM 102-11.4 
 

Set client and 
investigation in 

context in 
Investigation Module

Click Outcomes on 
Left-Hand 

Navigation menu

Outcomes 
screen displays

Select the radio button 
beside the Outcome to be 

updated or deleted

The screen refreshes and the 
Outcome displays in the 
Outcome History section

Update the Date as 
required

Screen refreshes and the 
update / deletion is 

reflected

End

Click Update in Row 
Action

Add comments to the 
Comments box to note 
the updates, then click 

add

Comment added to the 
Comments table

Click Save 
The screen refreshes and 
a confirmation message 

displays

Updating or 
Deleting 

outcome?
Updating Click Apply Update

Select the Reason 
for Deletion from 

the drop-down list, 
then click Delete

Deleting

A caution 
message 

will 
display. 

Click OK to proceed

Was an 
Outcome of 
Deceased 
Deleted?

No

Go to the Left-Hand 
Navigation menu 
and select Client 
Demographics

Yes
The Client 

Demographics 
screen displays

Uncheck Inactive field
Click Confirm at 

prompt to Confirm/
Reactivate Client

The Inactive Reason and 
Date of Death are removed

Click Save
Screen refreshes and confirmation message 
displays. Client is now displaying as Active 

again
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Points to Remember 

• When updating an Outcome, only the date can be updated.  

• If the Outcome is in error, delete the Outcome and re-enter the correct Outcome. 

• When deleting an Outcome, if the reason for deletion is Other, you must enter the reason in the Enter Reason if Other text 

box. 

• IMPORTANT: After deleting the Outcome of Death, Users must reactivate the client record. 

 


