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Create an Outcome of Deceased – QRC IOM 102-11.2 
 

Set client and 
investigation in 

context in 
Investigation Module

Click Outcomes on 
Left-Hand 

Navigation menu

Outcomes 
screen displays

Under Outcome History 
section, select Deceased 
from the Outcome drop-

down list

The Deceased Outcome 
displays in the table below, 

and the Cause of Death Details 
section becomes available

Enter comments in 
the Comments field, 

then click Add

The added comment 
displays in the 

Comments table

Click Save End

Enter Outcome Date Click Add Outcome

In the Cause of Death 
Details section, select 

the Cause of Death from 
the drop-down list

Enter Other Cause 
of Death, if 

applicable, and 
Contributing Level

Click Add
Screen refreshes and the Cause 
of Death Details displays in the 

Cause Of Death table

Complete Autopsy 
Performed? 
dropdown

enter any additional 
information pertinent to the 
Death being recorded in the 

Comments box, then click Add

The added 
comment 

displays in the 
Comments table

The screen refreshes and a 
message ‘Outcome saved 

successfully’ displays. Client record 
displays ‘Deceased Inactive’

 
 

 

Points to Remember 

• The Outcome Date is the Date of Death. Enter Date of Death as the true date of death, if known; or else, enter the date on which 

the user was informed regarding the death. 

• When an outcome of ‘Deceased’ is saved:  

▪ The Client record is automatically inactivated with a reason of ‘Deceased’. 

▪ The Date of Death is populated with the Outcome Date, with date of death and age displayed in the Header under the Client 

ID Field. 

▪ ‘Deceased Inactive’ is displayed in the top right-hand corner of the Header.  

 


