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Working with Lab Results - QRC IOM 101-4.5
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Points to Remember

e To work with test results, begin by viewing the test and results.

o If a user navigates to the Lab Summary screen with both a client and investigation in context and attempts to view/update the
Lab Report, the system will present an error message and not allow navigation to the lab report until the investigation is
removed from context.

e The simplest way to remove the investigation from context is to click Recent Work and click the hyperlink of the client being
updated. This will remove the investigation from context.

o Tasks should be created both when a new lab result is entered and when subsequent results are received and entered.

e If microorganism results are updated in the lab module, the task should be used to inform the investigator to update the
microorganism fields in the investigation
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