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1 SEARCH/CREATE OUTBREAK ï OVERVIEW 

An outbreak is a rise in the incidence of a disease above the levels expected for that time 

and place. The outbreak management component of Panorama allows the user to manage a 

group of investigations, exposures, interventions, signs and symptoms, complications, 

outcomes, communications, and an outbreak team.  

The outbreak management module supports the needs of investigation, monitoring, 

management, analysis, and reporting a communicable disease outbreak. Outbreak 

Management builds upon the data captured in the investigation management module. The 

outbreak summary captures high-level information about an outbreak, including basic 

outbreak description, presence of linked outbreaks, number of outbreak-related 

communications and summaries of subjects, outcomes, labs, signs and symptoms, 

exposures, interventions, and data collected using UDFs. This information is available in a 

consolidated view to support analysis and management of the outbreak. Outbreaks can be 

linked together as master (Parent) and sub-outbreaks (Child) to provide a comprehensive 

view of a multi-organizational outbreak. 

Similarly, outbreak subject management provides an aggregate view of the investigations 

associated with the outbreak. 

¶ Where the system is not prepared for the characteristics of a specific outbreak, forms 

and questionnaires for data collection can be created for an outbreak using User Defined 

Forms (UDFs) and made available to individual investigation records that are linked to 

the outbreak. 

¶ Interventions, signs and symptoms, and complications can be defined for the outbreak 

and sent to the case management process. Outbreak level interventions, such as mass 

communication (for example, a boil water advisory), and mass prophylaxis and 

treatments can also be defined and tracked. 

Additional functions include: 

1. Tracking aggregate investigation management information includes both numerator (for 

example, total # ill) and denominator (for example, total # at risk) broken down by various 

criteria (risk group or location). 

2. Exposure management functions which include potential sources of transmission, 

exposure relationships, and infection conveyance information, as required, tracking and 

containing an outbreak.  

3. Outbreak link functionality. 

1.1 Search Outbreaks 

1. From Panorama Dashboard, click the Outbreak Tab  

OR  

Click Search Outbreaks from the Outbreak module Left Hand Navigation. 

Note: Always search before creating an Outbreak to avoid creating duplicates. 
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Search Outbreaks ï Basic screen displays.  

 

2. Enter search criteria. 

3. For more search options, scroll down to the bottom of the screen and click on the 

Advanced Search hyperlink and enter search criteria. 

 

 

 

Tip: To increase efficiency when searching for a specific outbreak, remember the 

Outbreak ID. 

4. Click Search button.  
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The system will display a list of Outbreak(s) matching the search criteria provided in the 

Outbreak Search Results section.  

 

 

 

If no Outbreaks are found, the system will display ñ0 results found, The search criteria 

entered did not match any resultsò in the Outbreak Search Results section.  

Note: 

¶ Clicking the New Search button will clear both the previous search criteria and search 

results.  

¶ Clicking the Clear button clears only the search criteria and not previous search results. 

¶ Clicking the Retrieve button will populate the search criteria with the values used in the 

last search.  

¶ The search criteria Users entered when searching for an Outbreak will not auto-

populate on the Create Outbreak screen. 

¶ The Search Outbreaks screen will retain field information that the user has entered 

when moving from Basic to Advanced Search. 

¶ If a criterion is a text field, a wildcard search is allowed. Wildcard characters are % for 

matching multiple letters and _ for matching a single character. For example: 

Á Jo%n matches John, Joan, Jon, Johan, Johnson 

Á Jo_n matches John, Joan 

¶ When searching using any of the Exposure-related search criteria, the system will 

search for matches in the Transmission Events associated with Outbreaks. 

The Outbreak Summary screen may be viewed for all diseases associated to an Outbreak 

by clicking on the OB No within OB ID/Alternate No column of the search result. 
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1.2 Preview Outbreaks 

1. To preview an Outbreak from the Outbreak Search Results section, click the radio 

button next to the Outbreak row. 

 

 

 

Row Action is activated, making Preview and Update available. 

 

2. Click Preview.  

 

 

 

The Outbreak Preview section opens above the Outbreak Search Results section. 

1.3 Put Outbreak into Context and View Outbreak Summary 

1. Click OB ID hyperlink within the OB ID/Alternate No column of the Outbreak Search 

Results section to view Outbreak Summary.  
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The Outbreak Summary screen now displays and the Outbreak is put into Context.  

 

 

1.4 Create Outbreak  

Note: An outbreak only becomes fully operational when an outbreak disease and outbreak 

reporting notification has been added. Until then, users will not be allowed to add 

investigations, link the outbreak, enter unidentified aggregate counts, or add outbreak 

presets. 

1. In the Outbreaks Module, navigate to the Left-Hand Navigation menu and select 

Search Outbreaks.  
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Search Outbreaks ï Basic screen displays.  

 

2. Click Create Outbreak.  

 

 

 

The Create Outbreak screen displays. 

 

3. Enter Outbreak Name according to Nova Scotiaôs outbreak naming conventions.   
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4. If applicable, enter an ôAlternate IDô and óAlternate Sourceô.  

Note: The óAlternate IDô and óAlternate Sourceô fields are not system mandatory fields, 

despite having an asterix. Only fill in these sections if you have an Alternate ID and 

Alternate Source for this Outbreak. 

5. Click on the Add Alternate ID button to add the Alternate ID to the summary table. 

6. If óAlternate Sourceô selected is óOtherô the óOther Sourceô field is enabled and 

becomes a required field. 

7. Search for a Responsible Organization Unit by clicking the Find button. Click the 

Select button once you have selected the correct Responsible Organization Unit. 

Note: There can be more than one Responsible Organization Unit assigned to an Outbreak. 

A user can add more Responsible Organization Unit(s) after creating the Outbreak. 

The Responsible Organization Unit is one of the criteria used to find matching Investigations. 

Only Investigations at/below selected Outbreak Responsible Organization Unit will return. 

8. Ignore the Study check box. The use of the Study flag is not currently recommended.  

9. Complete the Panorama mandatory fields marked with a red asterisk (*). Complete 

optional fields as required. 

10. Outbreak Status automatically defaults to Open. Enter Status Date.  

11. Select Outbreak Link Role.  

Tip: Outbreak Link Role defaults to ñChildò. If this a Parent outbreak to which child 

outbreaks will be attached, change the default setting. 

12. Enter Outbreak Onset Date if known.  

Tip: Use first case of disease onset for this field.  

13. In the Reporting Source section, select óLocationô or óOtherô. 

Tip: User Other for reporting sources located outside the province. 

14. Review information on the screen, then click Submit.  

Screen refreshes and confirmation message óOutbreak successfully createdô displays. 

System also auto-assigns and displays an OB ID. 
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1.5 Update an Outbreak 

1. Search for, and locate, the Outbreak to be updated.  

2. From the Outbreak Search Results section, in the OB ID/Alternate No column, click 

the radio button beside desired Outbreak to activate row actions.  

 

 

 

3. Click Update. 
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The Outbreak Description screen displays.  

4. Make any necessary updates, then click Save. 

 

 

 

Screen refreshes and confirmation message óOutbreak successfully updatedò displays. 

1.6 Close Outbreak 

Before closing an outbreak, the following actions should be taken: 

¶ All related investigations should be updated or closed. 

¶ Select Outbreak Declared Over date on the Declaration screen. 

¶ Close related work management tasks. 

1. After setting an Outbreak in Context in the Outbreak Module, go to the Left-Hand 

Navigation menu and select Outbreak Description.  

 

 

 

The Outbreak Description screen displays.  

2. Scroll down to Outbreak Description section and in the Outbreak Status field, 

select óClosedô.  

3. Update Status Date field.  
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4. Click Save.  

 

 

 

A pop-up warning displays, ñThe Outbreak status is being changed to closed. Inactivation 

of case definitions recommended.ò  

5. Click Close.  
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Screen refreshes and confirmation message ñThis outbreak has a status of Closed. 

Please consider this when making updates to this outbreak. Outbreak successfully 

updated,ò displays.   
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2 OUTBREAK SUMMARY - OVERVIEW 

When an outbreak is selected from the search results, the User is presented with a summary 

of that outbreak and is able to navigate to other areas in the outbreak to view, add, or 

change details. The User can choose to view the complete summary for any of the following 

items and return to the view of the outbreak summary: 

1. Outbreak Diseases 

2. Classification Summary 

3. Outbreak Preset Signs & Symptoms Count 

4. Outbreak Monitored Outcomes Count 

5. Outbreak Exposure Summary 

6. Outbreak UDFs 

7. Linked Outbreaks 

The summary view also supports deleting outbreaks. Deleting outbreaks removes all 

outbreak-specific information, but any pre-sets saved on an investigation from the outbreak 

and populated remains on the investigation record (for example, signs and symptoms).  

An outbreak can only be deleted if: 

¶ There are no investigations associated to it; 

¶ It is not linked to another outbreak; 

¶ It has no exposures associated to it; and  

¶ It has no lab information associated to it.  

Once the outbreak is deleted, the User is returned to the outbreak search page without an 

outbreak In Context. If sub-groups have been identified within the outbreak, the aggregated 

summary data is displayed. 

2.1 Add/Update Outbreak Diseases  

1. After setting an Outbreak in Context in the Outbreak Module, navigate to the Left-Hand 

Navigation menu and select Disease Summary. 
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The Disease Summary screen displays.  From here a User can view/add/update/ assign 

predominant diseases /delete disease(s).  

Note: Diseases can only be deleted if there is another disease.  There must be at least one 

disease at all associated to the OB at all times.   

2. To add a new disease, complete the Add/Update Disease section and click Add 

Disease.  

 

 

 

3. To update a disease, click the radio button beside an existing disease, click the 

activated Update button. 
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4. Make the necessary changes to the existing disease information and click Apply 

Updates. 

 

 

 

5. After updated / new disease information is displayed in the Disease Summary table, 

click Save.  
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Screen refreshes and confirmation message óOutbreak successfully updatedò displays. 

2.2 Outbreak Classification Summary 

1. After setting an Outbreak in Context in the Outbreak Module, navigate to the Left-Hand 

Navigation menu and select Outbreak Summary. 

 

 

 

Outbreak Summary screen displays.   

2. Click Classification Summary hyperlink in the Outbreak Classification Summary 

section (also accessible from the left-hand navigation bar). 

 



  

 P16-0371 Panorama Implementation Project - PNS OTB 101 
 

16 

 

 

Classification Summary screen displays.  From here, the user can view/update 

classification information.  

The user can also sort by Parent group, including Children or by each Child group.  

Users can also sort by Identified and Unidentified counts.  Numbers within brackets are 

known counts and those without brackets are unidentified counts.  

2.3 Outbreak Preset Signs & Systems Counts  

1. After setting an Outbreak in Context in the Outbreak Module, navigate to the Left-Hand 

Navigation menu and select Outbreak Summary. 
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The Outbreak Summary screen displays.   

2. Click the Signs & Symptoms hyperlink in the Outbreak Preset Signs & Symptoms 

Counts. It is also accessible from the left-hand navigation. 

 

 

 

The Preset Signs & Symptoms Counts screen displays. This page provides a summary 

level view of the distribution of signs and symptoms types experienced by identified and 

unidentified counts by percentage.  

From here, Users can view/sort both Preset and Non-Preset Signs and Symptoms by 

Parent and/or Child Groups.  Further sorting by Classification is also available.   

2.4 Outbreak Monitored Outcome Count 

1. After setting an Outbreak in Context in the Outbreak Module, navigate to the Left-Hand 

Navigation menu and select Outbreak Summary. 
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The Outbreak Summary screen displays.   

2. Click Complications hyperlink in the Outbreak Monitored Outcomes Counts 

section.  

 

 

 

The Outbreak Monitored Outcomes Counts screen displays. This page provides a 

summary level view of the distribution of Preset Outcome types experienced by identified 

and unidentified counts by percentage.  

From here, Users can view/sort both Preset and Non-Preset Outcomes by Parent and/or 

Child Groups.  Further sorting by Classification is also available. 
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2.5 Outbreak Exposure Summary  

1. After setting an Outbreak in Context in the Outbreak Module, navigate to the Left-

Hand Navigation menu and select Outbreak Summary. 

 

 

 

The Outbreak Summary screen displays.   

 

2. Click Exposure Summary hyperlink in the Outbreak Exposure Summary section.  

 

 

 

The Exposure Summary displays. This page provides a summary level view of 

the Exposures associated to the Outbreak.  
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From here, the User can view/create/update and copy Transmission Events 

(TEs) associated to an investigation associated to the Outbreak.     

2.6 Outbreak Interventions Summary  

1. After setting an Outbreak in Context in the Outbreak Module, navigate to the Left-Hand 

Navigation menu and select Outbreak Summary. 

 

 

 

The Outbreak Summary screen displays.   

2. Click Outbreak Intervention Summary hyperlink in the Outbreak Interventions 

Summary section.  
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Interventions Summary displays. This page provides a summary level view of Interventions 

associated at the Outbreak level.  

From here, the User can Create/Update/Follow-Up Interventions associated to an entire OB, 

Parent and/or individual Children. 

2.7 Investigation Intervention Summary 

1. After setting an Outbreak in Context in the Outbreak Module, navigate to the Left-Hand 

Navigation menu and select Outbreak Summary. 
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The Outbreak Summary screen displays.   

2. Scroll to Investigation Intervention Summary.   

The Investigation Intervention Summary displays high-level Interventions created for 

the Outbreak but applied at the investigation/client level, as long as the intervention is 

documented as an Outbreak Intervention.   

There is no hyperlink here.  The User can access the client investigation record through 

the Investigation Summary within the Investigations module or from the 

Investigations screen in the Outbreak module. 

3. From the Left-Hand Navigation, select Intervention Summary. 
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The Intervention Summary screen displays.  

From here, the User can view both the Interventions associated to the Outbreak as well as 

those that the Intervention(s) has been applied to.   

2.8 Outbreak UDF 

1. After setting an Outbreak in Context in the Outbreak Module, navigate to the Left-Hand 

Navigation menu and select Outbreak Summary. 
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The Outbreak Summary screen displays.   

2. Click Outbreak UDFs hyperlink in the Outbreak UDFs section. 

 

 



 

P16-0371 Panorama Implementation Project - PNS OTB 101 

 
25 

The Outbreak UDFs screen displays.  

The User can view the UDFs that are associated to the OB and can complete the Outbreak 

Form from the Available Forms section.   

Forms that have been filled out or are in draft will display in the Filled Out Forms section.   

2.9 Link Outbreaks 

1. After setting an Outbreak in Context in the Outbreak Module, navigate to the Left-Hand 

Navigation menu and select Outbreak Summary. 

 

 

 

The Outbreak Summary screen displays.   

2. Scroll to the Linked Outbreaks section which displays all Outbreaks linked to the 

Outbreak in Context. 

There is no hyperlink in this section.  Linking Outbreaks is done within the Administration 

screen. A Parent Outbreak must be created in order to link related child outbreaks. 

 



  

 P16-0371 Panorama Implementation Project - PNS OTB 101 
 

26 

3 OUTBREAK DETAILS - OVERVIEW 

The Outbreak Details section has the remaining tasks to complete the initial creation of an 

Outbreak record.   

3.1 Description  

With an outbreak in context, a user can view and revise the description of the outbreak and 

also view the history of the Responsible Organization. 

1. After setting an Outbreak in Context in the Outbreak Module, navigate to the Left-Hand 

Navigation menu and select Description under Outbreak Details. 

 

 

 

The Outbreak Description screen displays.  The majority of the Outbreak Description fields 

will have been completed when creating an Outbreak. Reference Section 2.1 to update the 

Outbreak Description. 

3.2 Declaration 

1. After setting an Outbreak in Context in the Outbreak Module, navigate to the Left-Hand 

Navigation menu and select Declaration under Outbreak Details.  
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The Declaration screen displays. 

2. Enter Outbreak Declaration information: Declaring Organization, Outbreak Declared 

By, and Date Outbreak Declared, if applicable.   

3. Click Save.  

 

 

 

Screen refreshes and confirmation message ñOutbreak successfully updatedò displays.  
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3.3 Disease Summary 

This screen allows users to view or edit details regarding the disease(s) of the outbreak in 

context. 

Note: An outbreak only becomes fully operational when an outbreak disease and outbreak 

reporting notification has been added. Until then, users will not be allowed to add 

investigations, link the outbreak, enter unidentified aggregate counts, or add outbreak 

presets. 

1. After setting an Outbreak in Context in the Outbreak Module, naviga to the Left-Hand 

Navigation menu and select Disease Summary under Outbreak Details.  

 

 

 

The Disease Summary screen displays. 

2. Additional diseases can be added to the Outbreak by entering all relevant information, 

then click Add Disease. 

 

 














































































