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1 EXPOSURES OVERVIEW 

Panorama’s Exposures functionality provides users the ability to track individual Subjects, 
their exposure to disease and a list of contacts they may have exposed.  

An Acquisition Event (AE) describes details of a subject’s exposure to a potential source of a 
communicable disease. An AE must have an associated investigation, which is defined as 
the contact investigation. 

A Transmission Event (TE) describes the details of a subject's potential transmission of a 
communicable disease to another subject. The transmitting subject in this situation may be a 
human who has a case of a disease or a non-human subject such as an animal, food, water, 
fomite, or vector capable of transmitting a disease agent. A TE may have an associated 
investigation, which is defined as the source investigation. 

Transmission Events can record three types of contacts: known, unknown and anonymous. 
A known contact is one where the Client exists in the System and is recorded as an 
Acquisition Event. An Unknown contact is recorded when there is limited data available 
about the individual, and the information may or may not be correct. An Anonymous contact 
is one where there is insufficient contact information about the individual to try to contact 
them. The system simply records an overall anonymous contact count. 

Transmission Events are always recorded in the context of an Investigation or an Outbreak. 
Acquisition Events are always recorded in the context of an Investigation. 

A TE could be linked to zero, one or more AEs, which allows a source investigation to be 
linked to zero or more contact investigations. An AE may or may not be linked to a TE since 
the source of the disease may not be known. An AE may not be directly linked to another 
AE, but they could be indirectly linked via a common TE, which allows contact investigations 
to be linked indirectly with other contact investigations. 

The generalized exposures described above enable investigation of person-to-person and 
food or waterborne, fomite and vector borne exposures to be recorded. Trace back 
investigations can be recorded and examined using the TE and AE functions. 

1.1 Exposure - Basic Flow (Contact Tracing) 
The basic workflow for recording an exposure in an investigation starts with identifying the 
transmitter (subject) and associated investigation record. From here, the user can enter 
details about the TE. Upon submission of the TE, the User may search for a cohort, a 
subject, or an existing investigation to add new contact record(s). If a cohort or subject is 
selected, the User will create the new investigation(s) and return. A new AE record(s) will be 
created for the investigation(s) with the appropriate AE details and linked to the TE. The user 
is left at the subject’s TE details screen where additional data or another AE can be entered. 
AEs can still be associated to a subject (and a contact investigation created in the system) 
even if no TE details are available.  

The system provides quick entry capability from the exposure summary screen at the 
investigation level, replicates contact events across a cohort, copies a TE or AE to another 
investigation, copies TEs for use in an outbreak, and allows links between investigations, 
outbreaks, and TEs. Searching TEs by exposure name, ID, mode of transmission, source, 
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source details, start and end dates, location, setting name and type, sub-jurisdiction, city, 
and source investigation identifying information is supported.  The Search and Link 
Exposures functionality allows Users to search for Transmission Events (Exposures) that 
have been entered into the System. Users are able to update a selected Transmission 
Event, create a Transmission Event for the Investigation or Outbreak in Context, and 
associate a Transmission to an Acquisition Event.  

Whenever TE or AE details are updated, the system validates that the associated AE or TE 
still falls within the appropriate timeframe. The user is given the choice whether to keep the 
contact linked even though the AE falls outside the range. Additionally, the User can 
redefine the range or unlink associated records that now fall outside the range. 
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2 VIEW EXPOSURE SUMMARY  

1. After setting a Client and Investigation in Context in the Investigations Module, navigate 
to the Left-Hand Navigation menu, select Exposure Summary.  

 

 
 

Exposure Summary screen displays.  

2. Scroll through the Transmission Event Summary section and Acquisition Event 
Summary section of the screen to view TEs and AEs. If the Client is in Context, all TEs 
and AEs for the client are displayed. If an Investigation is In Context, all TEs and AEs 
for the investigation in Context are displayed. 

Note: Transmission Event Summary section is not available if the investigation In 
Context has a disease classification of Case - Not a Case. 

3. To view the list of Contacts (AEs) for the TW, click the plus sign ‘+’ hyperlink beside the 
Transmission Event the Exposure Summary screen.  
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3 QUICK ENTRY – TRANSMISSION EVENT 

The Quick Entry – Transmission Event screen will not be used in Nova Scotia as it does 
not capture business mandatory information. 
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4 CREATE TRANSMISSION EVENT 

1. After setting a Client and Investigation in Context in the Investigations Module, navigate 
to the Left-Hand Navigation menu, select Exposure Summary.  

 

 
 

Exposure Summary screen displays.  

 

2. Under the Transmission Event Summary section, click Create Transmission Event.  
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Maintain Transmission Event Details page displays. 

3. In the Transmission Event Details section, enter Exposure Name and select a 
Responsible Organization  

Note: Responsible Organization refers to the PHO managing the case. 

 

 
 

4. The Source section is prepopulated with a source ID, investigation ID and source 
name. Add in a Source Description if needed. 

5. In the Source Details section, select Mode of Transmission. 
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Note: Mode of Acquisition value  “Through the provision of healthcare” refers to hospitalized 
acquired infections.  

6. As an optional field, select one or more Nature of Transmission values (filtered by 
potential mode of acquisition) and click Add to move to Selected box. 

 

 
 

7. Enter information into Unknown/Anonymous Contacts sections, if known.  

Note: Transmission Event Investigator Information section will not be used. 

 
 

8. From the Transmission Event Date/Time section, select an Exposure Start Date (and, 
optionally, an End Date). 

9. Expand the Exposure Location section, enter an Exposure Location Name.  
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10. Select an Exposure Setting Type. 

11. Select an Exposure Setting (filtered by Exposure Setting Type). 

12. Enter Country and Address (if known). 
 

 
 

13. If known, enter information in the Transmission Event Location Liaison Details 
section providing details about an individual or organization relevant to the TE. 

Note: only one Liaison can be added to a Transmission Event. 

Note: the Transmission Event Control Measures section will not be used. 
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14. Click Save.  

 

 
 

Screen refreshes and confirmation message ‘Transmission event successfully saved’ 
displays. 
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5 BASIC CONTACT TRACING PROCESS FLOW #1 - 
CLIENT & INVESTIGATION NOTIFICATION ALREADY 
CREATED 

 

5.1 Add Known Contacts - Search for Existing Client 
Upon saving a TE, the Known Contact Search section becomes available. Users can now 
add Client(s), Investigation(s), and/or a Cohorts.  When a User adds a Client or a Cohort, an 
investigation will be created for each.  

1. After setting a Client and Investigation in Context in the Investigations Module, navigate 
to the Left-Hand Navigation menu, select Exposure Summary.  

 

 
 

Exposure Summary screen displays.  

2. Click on the TE ID hyperlink. 
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Maintain Transmission Event Details page displays. 

3. Scroll to the Known Contact Search section, and click Show Known Contact Search 
to expand the section. 

4. Select the radio button next to Client, and click Search.  
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Search Clients screen displays. 

5. Enter Client information.  
 

 
 

6. Click Search. 

 

 
 

Search Results Set displays with Client.   

7. Click the radio button beside the applicable Client and click Select and Return button. 
 

 
 

Screen refreshes and searched for Client is displayed on the Maintain Transmission Event 
Details screen within the Known Contact Search section.   

8. Click Add button. 



  

P16-0371 Panorama Implementation Project - PNS IOM 104 13 

 
 

Screen refreshes to display the Create Investigation screen for the new Client. The TE 
disease information has been auto-populated to the Disease Summary table.  

9. Complete the Investigation information as referenced in the Create Investigation user 
guide (IOM 101). 

10. Click Submit button. 

11. Review the information to ensure accuracy and Submit again.   
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Page refreshes and the Maintain Transmission Event screen displays with confirmation 
messages confirming that an investigation was created and an acquisition event has been 
added. Client has also been added to the Acquisition Event Table. 

5.2 Add Known Contacts- Search for Investigations 
1. After setting a Client and Investigation in Context, navigate to the Left-Hand 

Navigation menu, select Exposure Summary.  
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Exposure Summary screen displays.  

2. Click on TE ID hyperlink. 
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Maintain Transmission Event Details page displays. 

3. Scroll to the Known Contact Search section, and click Show Known Contact Search 
hyperlink to expand the section. 

4. Select the radio button next to Investigation, and click Search. 
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Search Investigations-Basic screen displays. 

5. Enter known Investigation information.   
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6. Click Search. 
 

 
 

7. Search Results Set is displayed.   

8. Click the radio button beside the appropriate Investigation then click Select and 
Return. 

 

 
 

Page refreshes and the Investigation is displayed on the Maintain Transmission Event 
Details screen within the Known Contact Search section.   

9. Click Add button.   
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Page refreshes and confirmation message ‘1 acquisition event(s) have been added to the 
transmission event’ displays. The Investigation is added to the Acquisition Event Table. 

5.3 Add Known Contacts - Search for Previously Created Cohort  
 

1. Select the radio button next to Cohort Result Set and click Search.  

 

 
 

2. Search Cohorts screen displays. 
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3. Search for the Cohort by entering relevant search criteria. The fastest way is to 
remember the Cohort ID number.   

 

 
 

4. Click the button beside the relevant Cohort.  The Row Action is activated.   

5. Click Update.    
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6. The Update Cohort screen displays.  Click button beside relevant Client List.  Row 
Action is activated.   

7. Click Select and Return. 

 

 
 

8. The Cohort Name displays in the Known Contact Search section.   

9. Click Add button.  
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10. Create Investigation screen displays with the TE Disease information auto-
populated. 

 

 
 

11. Complete the Create Investigation screen as referenced in the Create Investigation 
training course (IOM 101).  

12. Once completed, click Submit at the bottom of the screen  

13. Review for accuracy and click Submit again.  

14. The Maintain Transmission Event Details displays.  

 

NOTE: For every Client in the Cohort, an Investigation has been created, and an AE has 
been added to the TE. i.e. If the Cohort Result Set had 25 Clients, 25 Investigations would 
have been created and 25 Acquisition Events are added. 
 

15. Scroll down to the Acquisition Events section and note that all Clients (only one in the 
Cohort for testing) are listed. 
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16. Click Save. Screen refreshes, and ‘Transmission Event successfully updated’ message 
displays. 

 TIPs: 

• Whether a Client or a cohort have been added, if the User clicks Cancel after Save, 
Exposure Summary screen displays with the TE added to the TE Summary table. 

• Click the plus symbol (+) next to the TE to expand a sub-table displaying the known 
contact Client(s).  

• Clicking the ID hyperlink of a contact Client will navigate the user to the Maintain 
Acquisition Event Details screen with the contact Client in Context. 

5.4 Add Unknown/Anonymous Contacts 
In the Unknown/Anonymous Contacts section, complete the fields to add those Contacts 
that are unknown or unlikely to be identified. i.e. may only have a first name and cell 
number.  

1. After setting a Client and Investigation in Context in the Investigations Module, navigate 
to the Left-Hand Navigation menu, select Exposure Summary.  
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Exposure Summary screen displays.  

2. Click on the TE ID hyperlink. 

 

 
 

Maintain Transmission Event Details page displays. 

3. Scroll to the Unknown/Anonymous Contacts section, and click Show 
Unknown/Anonymous Contacts hyperlink to expand the section. 
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4. Enter the relevant Unknown Contact Details.  

5. Click Add.  

 

 
 

The Contact(s) display in the Name / Description table. 

6. When the Contact(s) is anonymous, record the number of anonymous Contacts in the 
Anonymous Contacts field, and enter comments in the Anonymous Contact Details 
as applicable. 
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7. Continue to document and add all Unknown/Anonymous Contacts. 

 

 
 
Note: The Total All Contacts field displays a total of all Contacts, including those added 
from Known Contact Search section, Unknown Contacts and the number entered in the 
Anonymous Contacts field. 

8. Enter Transmission Start date. 

 

 
9. Click Save. 

 



  

P16-0371 Panorama Implementation Project - PNS IOM 104 27 

 
 

Screen refreshes and confirmation message ‘Transmission event successfully updated’ 
displays. 

5.5 Search and Update Unknown/Anonymous Contact Information 
Contact information can be updated from within the Maintain Transmission Event Details 
screen or by using Search Exposures to get to the relevant Maintain Transmission Event 
Details screen.   

1. From the Left-Hand Navigation menu, select Search Exposures. 
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The Search Exposures screen displays.  

2. Scroll down to the Unknown Contact fields. Type in available information  

3. Click Search.  

 

 
 

The Search Exposures screen redisplays. In the Exposure Search Results section, the 
Exposure ID/ Name and Source (Index Case) is displayed.  

4. Click the Exposure ID/ Name hyperlink to view and update contact information.  
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The Maintain Transmission Event Details screen displays.   

5. Scroll to Unknown/Anonymous Contacts section and click the radio button beside the 
Contact Name.  

6. Click Update.  

 

 
 

7. Update the information, click Apply Update.   
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8. Scroll to bottom of page and click Save.  
 

 
 

Screen refreshes and confirmation message ‘Transmission event successfully updated’ 
displays. 

5.6 Converting Unknown Contact to Known Contact  
Unknown Contacts can be converted to Known Contacts within the Maintain Transmission 
Event Details screen or by using Search Exposures to get to the relevant Maintain 
Transmission Event Details screen.   

1. From the Left-Hand Navigation menu, select Search Exposures. 
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The Search Exposures screen displays.  

2. Scroll down to the Unknown Contact fields. Type in available information  

3. Click Search.  

 

 
 

The Search Exposures screen redisplays. In the Exposure Search Results section, the 
Exposure ID/ Name and Source is displayed.  

4. Click the Exposure ID/ Name hyperlink to view and update contact information.  



 

 P16-0371 Panorama Implementation Project - PNS IOM 104 
 

32 

 
 

The Maintain Transmission Event Details screen displays.   

5. Scroll to Unknown/Anonymous Contacts section and click the radio button beside the 
Contact Name.  

6. Click Update.  
 

 
 

7. In the Disposition Field select, “Converted to Client”. 

 



  

P16-0371 Panorama Implementation Project - PNS IOM 104 33 

 
 

8. Click Apply Update.   

 

 
 

Page refreshes and updated client disposition displays as ‘Converted to Client.’ The Total All 
Contacts is decremented by one as the contact will then be re-added as a known contact to 
the known contacts table of the TE. After re-adding the contact as a known contact, the Total 
All Contacts will then increase by one, back to the initial number of Total All Contacts. 

9. Click Save.  
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Screen refreshes and confirmation message ‘Transmission event successfully updated’ 
display.  

10. After converting an unknown contact to a known contact, the contact must be added to 
the known contacts table of the TE. Reference Section 5.1 for instructions. 
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New known contact is added to the Acquisition Events table and confirmation messages 
display. The Total All Contacts increases by one. 
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6 INVALIDATING TRANSMISSION EVENT ENTERED IN 
ERROR 

A Transmission Event (TE) cannot be deleted but can be invalidated. In the event a 
transmission event is entered in error, the acquisition events must be unlinked and the TE is 
marked as invalid. When viewing an invalid TE on the Maintain Transmission Event Details 
screen, the system will display a warning message at the top of the screen. An invalid TE 
cannot be linked to an Outbreak.  

Assuming that the transmission event was associated to the incorrect client, the 
process to correct the error includes 2 steps: 

1. Unlink all AEs attached to the incorrect Investigation. 

2. Create new Investigation and TE with the correct client in context. 

6.1 Unlink All AE(s) Attached to Incorrect Investigation  
1. After setting a Client and Investigation in Context in the Investigations Module, navigate 

to the Left-Hand Navigation menu, select Exposure Summary.   
 

 
 

Exposure Summary screen displays.  

2. Click on the relevant TE ID hyperlink. 
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The Maintain Transmission Event screen displays. 

3. Scroll to Acquisition Event section.   

4. Click on the radio button beside the AE and click Unlink.   

 

 
 

5. Repeat step 4 for each AE that needs to be unlinked. 
 

 
 

Screen refreshes after every instance that an AE is unlinked and the AE is removed from the 
Acquisition Event section. 

6. After unlinking all AEs, click Save. 

7. Review AEs for validity. If any were produced in error, invalidate the AE and close the 
associated investigation as “entered in error”. 
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Screen refreshes and confirmation message ‘Transmission event successfully updated’ 
displays. 

6.2 Create a New Investigation and Transmission Event 
1. Search for the correct Client.   

2. Confirm whether the Investigation exists by checking the Subject Summary screen. 

3. If Investigation does not exist, create Investigation. 

4. Create Transmission Event. 

5. Link AE(s) that were previously linked to the incorrect Investigation.   
 

Important: Only search for Known Contacts by INV ID.  DO NOT search for Known 
Contacts by Client ID when reconciling an incorrect investigation/TE. This will create a 
duplicate INV and duplicate AE.   
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7 QUICK ENTRY – ACQUISITION EVENT 

The Quick Entry – Acquisition Event screen will not be used in Nova Scotia as it does not 
capture business mandatory information. 
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8 CREATE ACQUISITION EVENT 

8.1 Create Acquisition Event 
An acquisition event (AE) describes the details of a Subject's exposure to a potential source 
of a Communicable Disease. The Subject in this situation may be a human Contact, or a 
non-human Contact such as a food, water sample or fomite that becomes contaminated with 
an infectious agent. An AE must have an associated Investigation, which is defined as the 
Contact Investigation. Multiple AEs may be created for an Investigation, but only one can be 
marked as the "Most Likely Source”. 

Example of an AE: It is determined that the likely source of infection for a Client with active 
TB was exposure while travelling to a TB endemic country. This is the AE for this TB 
Investigation. 

1. After setting a Client and Investigation in Context, navigate to the Left-Hand 
Navigation menu, select Exposure Summary. 

 

 
 

Exposure Summary screen displays. 

2. From the Acquisition Event Summary section, click Create Acquisition Event.  
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The Maintain Acquisition Event screen displays. 

3. In the Acquisition Event section, enter an Exposure Name and complete other 
acquisition details, if known. 

4. There is no required information or the Source section. 
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5. If known, enter Investigator information in the Acquisition Event Investigator 
Information section and then click Add. 

6. Select and add one or more Nature of Exposure values (filtered by Potential Mode of 
Acquisition), if known, by highlighting a Nature of Exposure and clicking Add. 

7. In the Acquisition Event Date/Time section, select an Acquisition Start date. 

8. Enter Acquisition End date, if known. 
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9. Complete Exposure Location section, if information is available. 

10. Enter information for acquisition event location in the Acquisition Event Location 
Liaison Details section providing details about an individual or organization relevant to 
the AE. 

Note: only one Liaison can be added to a Acquisition Event. 

11. Enter information for acquisition event intensities in the Acquisition Event Intensities 
section, if information is available. This section is not mandatory at this time. 
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12. Click Save.  

 

 
 

Page refreshes and confirmation message ‘Acquisition event successfully saved’ displays. 

8.2 Add AE Source and Source Investigation ID 
Optionally, after completing section 9.1, the following fields are available where a user can 
add a Source for the AE and create an Investigation for the Source. 

1. From the Maintain Acquisition Event Details page, expand the Source section, and enter 
a Source Name. 

2. Select Source Category, a Source Type, and Source Subtype. 
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3. Click Create as Source.  

 

 
 

Create Investigation Screen displays. This will create a new Investigation for the identified 
Source. 

4. Complete all Panorama mandatory fields indicated by a red asterisk (*) and other fields 
as required. 

Note: Use reporting source “Other” for providers or organizations located outside of Nova 
Scotia. 
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5. Click Submit.   
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Maintain Acquisition Event Details screen displays. Successful message displays. Source 
has been added to the AE. An Investigation has been created for the source. 

6. Click Save. 
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9 INVALIDATING ACQUISITION EVENT ENTERED IN 
ERROR 

An Acquisition Event (AE) cannot be deleted but can be invalidated. The process for 
Invalidating an Acquisition Event Entered in Error include 3 steps:  

1. Update Acquisition Event (AE) and Mark as Invalid 

2. Update Transmission Event 

3. Update Investigations 

9.1 Update Acquisition Event (AE) and Mark as Invalid 
1. After setting a Client and Investigation in Context, navigate to the Left-Hand 

Navigation menu, select Exposure Summary  

 

 
 

Exposure Summary screen displays. 

2. Click AE ID hyperlink. 
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The Acquisition Event Details screen displays. 

3. Click the Invalid checkbox and document reason in the Invalid Reason box. 

4. Click Save. 
 

 
 

Screen refreshes and confirmation message ‘Acquisition event successfully updated’ 
displays. 
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5. Navigate to the Left-Hand Navigation menu and select Exposure Summary. Make 
sure the AE is now marked as invalid in the Acquisition Event Summary. 

 

 
 

Note: If the AE was linked to a TE, set the TE of the invalidated AE in context and unlink the 
AE, or invalidate the TE if the TE is also in error. 
 

9.2 Update Transmission Event – Invalidate/Unlink 
1. After setting the Transmission Subject and Investigation in Context, navigate to the Left-

Hand Navigation menu, select Exposure Summary.  
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Exposure Summary screen displays. 

2. Click on the relevant TE ID hyperlink.  

 

 
 

The Maintain Transmission Event Details screen displays.  

3. Click the Invalid checkbox and document reason in the Invalid Reason field.   

4. Scroll down to the Exposure Location section and expand the section.  

5. Update the Exposure Location Name by appending ‘Invalid’.  



 

 P16-0371 Panorama Implementation Project - PNS IOM 104 
 

52 

 

 
Note: Updates to the Location Name will be seen on the Exposure Summary table and will 
also update the Location field on the AE(s). 

6. Click Save button. 
 



  

P16-0371 Panorama Implementation Project - PNS IOM 104 53 

 
 

Screen refreshes and confirmation message ‘Transmission event successfully updated’ 
displays. 

7. Scroll to the Acquisition Events section. Click on the radio button beside the AE and 
click Unlink. 

8. Repeat this step for AE’s that need to be unlinked.  

9. Click Save button. 
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Screen refreshes and confirmation message ‘Transmission event successfully updated’ 
displays. 

10. Navigate to the Left-Hand Navigation menu and select Exposure Summary to view 
the Exposure Summary screen.  

 

 
 

The Exposure Summary screen displays showing the invalid TE. 

9.3 Update Investigations – Update Case/Contacts to “Not a 
Case/Not a Contact” 

1. With the TE In Context, go to the Left-Hand Navigation menu, select Investigation 
Summary. 
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The Investigation Summary screen displays.   

2. Scroll down to the Investigation Details section and click on the Investigation Details 
hyperlink. 
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Disease Summary displays. 

3. In the Disease Summary section, click Update. 
 

 
 

Disease Event Details page displays. 

4. Scroll to the Disease Event History section. Click the button beside the Classification 
to be updated and click Update. 
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5. In the pre-populated Investigation Classification section, click the Classification field 
drop-down to select “Case - Not a Case”. 

 

 
 

6. Click Apply Update. 
 

 
Investigation classification table updates. 

7. Click Save. 
 

 
Page refreshes and confirmation message “Investigation details successfully saved’ 
displays. 

Search for the Contacts and update their Classification fields on their investigations to 
“Contact, Not a Contact”. 
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8. With the TE In Context, go to the Left-Hand Navigation menu, select Exposure 
Summary.  

 

 
 

Exposure Summary screen displays. 

9. Click on the relevant TE ID hyperlink.  
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The Maintain Transmission Event Details screen displays.  

10. Scroll to Acquisition Event section.  

11. Click on the relevant Investigation ID hyperlink of a Contact.  
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The Investigation Summary screen of the Contact displays.   

12. Scroll down to the Investigation Details section and click on the Investigation Details 
hyperlink. 
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The Disease Summary page displays. 

13. In the Disease Summary section, click Update. 
 
 

 
 

Disease Event Details page displays. 

14. Scroll to the Disease Event History section. Click the button beside the Classification 
to be updated and click Update. 
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15. In the pre-populated Investigation Classification section, click the Classification field 
drop-down to select “Contact - Not a Contact”. 

 

 
 

16. Click Apply Update. 
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Investigation classification table updates. 
 

17. Click Save. 
 

 
 

Page refreshes and confirmation message “Investigation details successfully saved’ 
displays. 

Repeat Steps 8 to 17 for each AE that needs to have their Classification updated. 

Note: After saving the classification update, the User has the option of updating the 
Investigation Disposition and Closing the Investigation 
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10 COPY TRANSMISSION AND ACQUISITION EVENTS  

Copying a Transmission Event provides the User a quick way to document multiple 
Transmission Events for the same Subject and investigation. Each TE copy can have a 
unique Exposure Name, Location and list of Contacts.  

Copying Acquisition Events provides the User a quick way to document multiple Acquisition 
Events for the same Subject and investigation. Each AE copy can have a unique Exposure 
Name and Location.  An AE cannot be copied if it is linked to a TE. 

10.1 Copy a Transmission Event 
1. After setting a Client and Investigation in Context, navigate to the Left-Hand 

Navigation menu, select Exposure Summary.   
 

 
 

Exposure Summary screen displays.  

2. Select the radio button for the Transmission Event to copy. 

3. Click Copy.   
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The system creates a copy of the selected event, and displays it on the Transmission 
Event Details screen. 

4. Expand the Transmission Event Details section and Enter Exposure Name. 

5. Scroll through the sections and make changes to the copied information as required.  

 

 
6. Click Save to save the copy.  
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Screen refreshes and confirmation message ‘Transmission Event successfully saved’ 
displays. A Transmission Event ID is assigned. 
 

7. Click Cancel to return to the Exposure Summary screen.  

 

 
 

The copied event displays in the table. 
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10.2 Copy an Acquisition Event 
 

1. After setting a Client and Investigation in Context, navigate to the Left-Hand 
Navigation menu, select Exposure Summary.   

 

 
 

Exposure Summary screen displays. 

2. Select the radio button for the Acquisition Event to copy. 

3. Click Copy.   
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The system creates a copy of the selected event, and displays it on the Acquisition Event 
Details screen. 

4. Enter Exposure Name. 

5. Scroll through the sections and make changes to the copied information as required.  

6. Click Save to save the copy.  
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Screen refreshes and confirmation message ‘Transmission Event successfully saved’ 
displays. An Acquisition Event ID assigned. 

7. Click Cancel to return to the Exposure Summary screen.  
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The copied event displays in the table. 
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11 VIEW OR UPDATE TE/AE DETAILS  

The following steps can be applied to both a Transmission and Acquisition Event. The 
Corresponding screenshots will display the steps using a Transmission Event. 

1. After setting a Client and Investigation in Context, navigate to the Left-Hand 
Navigation menu, select Exposure Summary.   

 

 
 

Exposure Summary screen displays.  

2. Click the TE ID hyperlink or AE ID hyperlink.    
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Transmission Event Details screen or Acquisition Event Details screen displays 
respectively. 

3. View or Update each of the sections by clicking the Show hyperlink in each section to 
expand it and/or the Hide hyperlink to minimize it. 

4. Click Save. 
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Screen refreshes and confirmation message ‘Transmission Event successfully saved’ 
displays.  
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12 LINK TRANSMISSION TO AN ACQUISITION EVENT 

Once a TE is created for an Investigation, Contacts are linked to the TE by searching for or 
creating the Contact Investigations in the system, and linking the investigation to the TE. A 
TE can have multiple linked Contact or Case Investigations  

Note: if multiple clients are linked to a transmission event, consideration should be given to 
creating an Outbreak. 

Once a Contact is linked to the TE, an AE is automatically created for the Contact 
Investigation. A TE can be linked to zero, one or more AEs, which allows a Source 
Investigation to be linked to zero or more Contact Investigations. An AE may or may not be 
linked to a TE since the source of the disease may not be known. An AE may not be directly 
linked to another AE, but they could be indirectly linked via a common TE, which allows 
Contact Investigations to be linked indirectly with other Contact Investigations. 

 

1. After setting a Client and Investigation with an AE in Context in the Investigations 
Module, navigate to the Left-Hand Navigation menu, select Exposure Summary.   

 

 
 

Exposure Summary screen displays.  
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2. From the Acquisition Event Summary section, select the radio button for an 
acquisition that does not have a TE associated to it. 

Tip: An AE already associated with a TE will display a TE ID. 

3. Click Search and Link TE.  

 

 
 

Search Exposures screen displays. 

4. Enter filter criteria and click Search.  
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Exposure Search Results section displays results. 

5. Select an exposure from the Exposure Search Results section. 

 

 
 

6. Click Link to Acquisition Event.  
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Screen refreshes and confirmation message ‘Acquisition Event successfully linked to the 
Transmission Event’ displays.   

 

 
 

A TE ID is now displayed for the Acquisition Event in the table. 



 

 P16-0371 Panorama Implementation Project - PNS IOM 104 
 

78 

13 BASIC CONTACT TRACING FLOW #2 - USING CLIENT 
FROM CLIENT/CONTACT LIST TO CREATE 
INVESTIGATION   

 
 

This process is designed to illustrate the exposure process in Panorama when Public Health 
have received a longer list of Workers/Employees/Students/Travelers.  Above is a high level 
overview of the process (see below for the detailed steps). 

A cohort set has been created or uploaded. 

1. Using the Client from the Client List, LHN > select Search Clients for the Client.  

2. Then, with the Client set In Context navigate to LHN > Investigation > select Subject 
Summary. 

3. Click Create an Investigation. 

 

 
 

4. After Submitting Investigation, the Investigation Summary screen displays. 
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5. With the Client and Investigation In Context, go to LHN > select Exposure 
Summary. 

6. Click Create Transmission Event button to create a Transmission Event. 

7. The Maintain Transmission Event screen displays. 

8. Enter Exposure Name.  

9. Enter Exposure Start date. 

10. Click Save. Message displays, ‘Transmission event successfully saved’. 

11. Once saved, expand the Known Contact Search section. 

12. Select Cohort Result Set button and click Search. 

13. Search for the Cohort Result Set that was created using the Client Upload feature. 

 

Tip: Users can search by Cohort Result name using % (wildcard character) after 
entering one or more first letters of the name or enter in the Cohort ID. 
 

14. Select Cohort Result set. Click Update.  Select Cohort. Click Select and Return.  

15. The Cohort Result Set Name is displayed within Search Known Contacts section.   

16. Click Add.  



 

 P16-0371 Panorama Implementation Project - PNS IOM 104 
 

80 

 
 

17. The Create Investigation screen displays.  

18. The Disease Summary section displays pre-populated with the Disease; Causative 
Agent; Classification; Classification Date selected for the Investigation that was created 
for the first client. The information entered for the investigation will be created for all the 
Clients within the Cohort Result Set. This information only needs to be entered once. 
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19. Select a Disposition. (Disposition of the Investigation – Notification Issued)  

20. In the Responsible Organization/Investigator section, select a Responsible 
Organization or use the Find component.  

21. Select a Responsible Organization Workgroup.  

22. Modify Responsible Organization Date, as required.  

23. Select an Investigator Organization (for the majority of cases, enter the same value as 
the Responsible Organization.  

24. Select an Investigator Workgroup (for the majority of cases, enter the same value as 
the Responsible Organization Workgroup). 

25. Modify Assigned Date as required. 

26. In the Reporting Notification section, select a Reporting Source (This is how and 
when public health found out about this case.): Provider, Location (i.e. notification is 
received via a lab), or Other (i.e. notification is received via a GP) by selecting the 
corresponding radio button. If Other is selected, enter details in the text field. 
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27. Select Type of Reporting Source.  

28. Enter Report Date (Received). This is the date when public health received the 
notification. 

29. Click Submit.   

30. The Create Investigations from Cohort – Step 1 of 2 screen redisplays.  

 

 
 

31. Click Create Investigations. The screen redisplays with a message confirming that 
investigations have been created for the clients in the result set “i.e. 5 investigation(s) 
created. 5 acquisition event(s) have been added to the transmission event.”   
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