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1 INCUBATION & COMMUNICABILITY 

The Incubation & Communicability screen lets a user view and record communicability 
and incubation periods and related information for a subject's Disease Event. This 
information has different meanings for case and contact investigations. 

The Incubation period is the time interval between initial contact with the infectious agent 
and the onset of symptoms associated with the infection. For contact investigations, the 
incubation period is applied forward in time from the contact date, as estimated by the 
PHAC date, to determine a date range when Disease Onset would be expected to occur. 
For case investigations the incubation period is applied backward in time from the disease 
onset date, as estimated by the PHAC date, to determine a date range when the subject 
could have been exposed to the infectious agent. 

The Communicability period is the time interval when the subject is capable of 
transmitting an etiologic agent to another subject. For case investigations, the 
communicability period is applied relative to the onset date, as estimated by the PHAC 
date, to determine a date range for contact tracing. Recording negative values indicates 
the subject may have been communicable before the onset of their symptoms. The 
Communicability period does not apply to contact investigations. 

Defining Incubation and Communicability Periods for an Investigation  

For a case investigation, the Incubation & Communicability screen displays date ranges 
for the exposure period and communicability period, as well as a list of drugs and signs & 
symptoms that could modify the communicability period. For a contact investigation, it 
displays date ranges for the expected disease onset period. 

There are three options for calculating date ranges on the Incubation & Communicability 
screen. Different options may be used for the exposure date range and communicability 
date range on a case investigation: 

1. Do not Calculate: no calculation of date ranges will occur, 

2. Manual Override: date ranges are manually recorded, or 

3. System: the system calculates date ranges based on system configured values for 
the microorganism portion of the etiologic agent, which may be modified if the 
investigation is part of an outbreak. A onset symptom must be selected in the 
Signs & Symptoms section and onset date set. 

Refer to the Incubation & Communicability Tips and Tricks document for a 
list of diseases for which the Incubation & Communicability periods have been 

configured in Panorama. 

Note: An Etiologic agent must be selected for the disease event to view this 
screen. 

 A client and investigation must be in context to use this screen. 

1.1 Incubation & Communicability 

To access the Incubation & Communicability screen 

1. Go to the Left-Hand Navigation menu.  
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2. Select Incubation & Communicability. 

 

 

 

The Incubation & Communicability screen is displayed. 

For diseases where Incubation & Communicability periods are configured in Panorama, 
the periods are displayed, and the Calculate Based On field = System.   

 



 

   

 P16-0371 Panorama Implementation Project - PNS IOM 103 

 

 

For diseases where Incubation & Communicability periods are not configured in 
Panorama, the Calculate Based On field = manual override and the fields contain no 
values. 
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1.2 Define Incubation and Communicability periods 

1. If the investigation has multiple diseases, select the disease/etiologic agent incubation 
and communicability periods that are to be defined.  

Note: if there is only one disease, no selection is required and the fields are displayed. 

2. Click View/Update Properties button 
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. 

 

Current incubation and communicability periods are displayed that are appropriate to the 
selected disease event, depending on whether it is a Case or Contact.  

3. Select option for defining for calculating date ranges.  

4. If Manual Override is selected, record the date ranges and describe the Calculation 
Details if needed.  

5. Click Save button. 
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A message indicating that the incubation and communicability details were successfully 
saved is displayed. 

Note: The system enforces appropriate order in the dates for manually overridden 
incubation and communicability ranges. For example: 

• Latest Probable Exposure Date/Time must be less than or equal to PHAC date. 

• Probable Exposure Date range must be within the Possible Exposure Date range. 

• Probable Communicability Date range must be within the Possible 
Communicability Date rate. 
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2 TREATMENT PROFILE 

The Treatment Profile screen allows the User to view the Subject's Intervention summary 
and initiate the creation of Interventions. For human Subjects only, the User can view 
active Medications and initiate the creation of Immunizations. 

 

Note: both a client and investigation must be in context to access this screen. 

2.1 Treatment Profile Screen 

To access the Treatment Profile screen 

1. Go to the Left-Hand Navigation menu.  

2. Under the Treatment & Interventions section, select Treatment Profile. 

 

 

 

The Treatment Profile screen is displayed. 

Note: in Nova Scotia, the Treatment Profile section of this screen will not be used. 
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2.2 Investigation Medications 

From the Treatment Profile Screen, a user can access the Maintain Medication and 
Initiate DOT screens. 

1. Click Maintain Medication button to open the Maintain Medications screen.  

Note: HIV and TB drugs recorded through the Maintain Medications screen will appear in 
the factory table on the Treatment Profile screen. Other Meds, when selected do not 
appear in this table. 
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2. Click View TX History button to open the Medications History screen. 

3. Click Initiate DOT to open the Directly Observed Therapy Details screen. 

 

 

 

Tip: Click the expand button to show further detail of a medication record. Click again to 
close the detail. 

 

 

2.3 Investigation Related Interventions 

1. Click Create Intervention button to open the Intervention Details screen from which 
interventions can be viewed and recorded. 

 

All interventions related to the investigation in context appear in the factory table. 
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Tip: From the Intervention Details screen, click Cancel to return to the Treatment 
Profile Screen. 

2.4 Investigation Related Immunizations 

1. Click Create Immunization to open the Client Immunization Profile screen from 
which Immunizations can be viewed and recorded. 

 

 

 

Tip: From the Immunization Profile screen, click Return to return to the Treatment 
Profile Screen. 
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3 INTERVENTION SUMMARY 

The Intervention Summary screen allows the User to view a summary of interventions and 
the associated follow-ups for a selected Subject, and optionally an Investigation.  

The User can indicate to add pre-set interventions which are cross-referenced to the 
disease and classification on the Investigation selected. 

From the Intervention Summary screen the User can initiate the creation of new 
interventions and follow-ups as well as select existing records to view the details for. 

Note: Although putting an investigation in context is not mandatory to use the 
interventions screens, Nova Scotia practise is to always have an Investigation as well as 
the client in context. 

3.1 Intervention Summary Screen 

To access the Treatment Profile screen 

1. Go to the Left-Hand Navigation menu.  

2. Under the Treatment & Interventions section, select Intervention Summary. 

 

 

 

The Intervention Summary screen is displayed. 
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3.2 Pre-set Interventions 

This section will not be used by Nova Scotia. 

3.3 Grouped Interventions 

Interventions are grouped into categories such as STI or enteric to facilitate the selection 
of appropriate interventions by disease. 

1. Select Intervention Group. 

 

Tip: Select All Interventions to display all intervention types. 
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The system displays a table of associated intervention types. 

 

 

 

2. Select the applicable intervention. 

3. Click Add Intervention button. 



 

   

 P16-0371 Panorama Implementation Project - PNS IOM 103 

 

 

The Intervention Details screen is displayed with fields populated from the intervention 
selected. 
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4. Complete the mandatory (*) fields and other fields as applicable. 

5. Click Save button. 



 

   

 P16-0371 Panorama Implementation Project - PNS IOM 103 

 



 

P16-0371 Panorama Implementation Project - PNS IOM 103
  21 

 

 

 

 

The system responds with a message that an encounter was created for this event and 
the intervention was successfully saved. 

6. Click Cancel button to return to the Interventions Summary screen. 

The intervention is now displayed in the Interventions factory table on the Interventions 
Summary screen. 

 

Note: the Encounter created during the Save event has now been put into context as well. 
The encounter date was set to the start date added to the intervention. 



 

   

 P16-0371 Panorama Implementation Project - PNS IOM 103 

 

 

7. Repeat these steps for each Intervention to be added to the Investigation. 

Note: the system may display the following message when adding subsequent 
interventions. Click OK to continue. 
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3.4 Add Follow Up 

A clinician can record a follow up to an Intervention that was applied to a Subject or an 
Outbreak. The extent to which a Subject complies with the recommended Intervention(s) 
may lead Public Health to make recommendations to alter the treatment plan and monitor 
compliance for the Intervention. This compliance is recorded in the form of follow ups. An 
Intervention may last a period of time and require a series of follow-ups. The follow up 
functionality can be used to remind Public Health to perform a follow-up by creating work 
management tasks and placing them on a users task list. 

A follow up can be added to an intervention from either the Intervention Summary 
Screen > Interventions section or from the Intervention Details screen > Follow up 
Summary section. 

 

1. From the Intervention Summary Screen select the appropriate Intervention.  

2. From either screen, click Add Follow Up button. 
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The Follow Up Details screen is displayed. 
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3. Complete the mandatory (*) fields and other fields as applicable in the New Follow-up 
section. 

4. A work management task can be created and a workgroup selected.  

5. If the task is to be repeating, click the Start Recurrence button. 



 

   

 P16-0371 Panorama Implementation Project - PNS IOM 103 

 

 

 

6. Enter recurrence details. 

7. Click Save Recurrence button. 
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The system responds with a message that the task has been assigned and recurrence 
set. 

Note: to end a recurrence of a follow-up task, click End Recurrence button. 

8. Click Save button. 

 

The system responds with a message that the follow up has been successfully created. 

Tip: From the Interventions Summary screen, follow up details can be viewed when the 
record expansion button is clicked,  

Note: To view or update a follow up, click the Follow Up Type hyperlink. 
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3.5 Delete Follow Up 

9. Expand the details on the applicable Intervention. 

10. Click the Follow Up Type hyperlink. 

 

 

 

The Follow Up Details screen is displayed. 

11. Click Delete button. 
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The system prompts the user to confirm. 

The system responds with a message that the follow up has been successfully deleted. 

3.6 Delete Intervention 

12. Click the Type hyperlink of the intervention to be deleted. 
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The Intervention Details screen is displayed. 

13. Select Reason for Deletion. 

14. Click Delete button. 

 

 

The system prompts the user to confirm. 

15. Click OK to continue. 

The system responds with a message that the intervention was successfully deleted. 

16. Click Save button. 
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4 TB TEST SUMMARY  

The TB Test Summary screen is used to collect and view test and result information 
pertaining to Tuberculosis (TB) skin tests, either through administration and interpretation 
of tuberculin serum or as the MTb IGRA blood test. It is also used to create a TB follow up 
without administering a test when no test is necessary. Finally, it generates a TB test 
outcome report for any TB test that has a result. 

TB testing may be performed using either or both of two methods: skin tests and 
interferon-gamma release assay (IGRA). 

Note: A subject or investigation must be in context before accessing this screen. 

Tip: At any time, click the Clear button to clear all entry fields and set them back to their 

default values. 

4.1 Access TB Test Summary 

1. Select Investigation -> Treatment & Interventions -> TB Skin Test Summary from 

the Left-Hand Navigation menu.  

  

The TB Test Summary screen is displayed.  

4.2 View TB Skin Test and Follow Up Summary 

The TB Test Summary screen has three sections. The TB Skin Test and Follow Up 

Summary section is where the user views a summary of all TB skin tests and follow ups 

for the client in context. TB skin tests consist of an administration of tuberculin serum, 

documented as Test Given, followed by interpretation of the result, documented as Test 

Read. 

1. Select Investigation -> Treatment & Interventions -> TB Skin Test Summary from 

the Left-Hand Navigation menu.  

2. View the TB Skin Test and Follow Up Summary section. 

 

c 
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4.3 Create a TB Skin Test 

The user can create a new TB skin test for the Client in context.  When creating a new TB 
skin test, the user can link the test to an investigation by first putting the desired 
investigation in context.  

1. Click Create TB Skin Test button  

 

c 
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The TB Test Details screen is displayed.   

Note:   

• Checking Historical prevents the mandatory fields from being enforced. 

• If an investigation is in context, the system will display and select the Pertinent to 

Investigation check box. 

2. Complete the Organization, Location, Given By, Date Test Given, TB Serum 

Agent, Lot Number and other fields as applicable.  

 
 

3. Click Save button. 

c 

c 

c 

c 

c 

c 

c 
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The system saves the TB skin test details and creates a "TB Skin Test Give" encounter 

event.  

Note:  If the user filled in the Test Read Details then the system also creates a "TB Skin 

Test Read" encounter event. Once the TB skin test is created, the user can add 

documents to it. 

4.4 Update a TB Skin Test 

The user can update a new TB skin test for the client in context to update the original give 
event, add a read event when the outcome of a TB Skin test is known or document 
another follow up activity. 

1. Select Investigation -> Treatment & Interventions -> TB Skin Test Summary from 

the Left-Hand Navigation menu.  

2. Select the TB Skin Test to be updated in the TB Skin Test And Follow Up Summary 

section of the screen. 

3. Click View/Update button  

 

 

The TB Test Details screen is displayed.   

 

 

c 
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4.5 Enter TB Skin Test Read  Details and TB Follow Up 

The user updates the TB Skin Test by entering the TB Skin Test Read details when the 
outcome of a TB Skin test is known. 

 

Tip: The Date Test Read must be at least 2 days after the Date Test Give. 

4. Navigate to the Test Read Details section of the screen. 

5. Complete the Date Test Read, Organization, Location, Read By, Interpreted 

Result and other fields as applicable. 

6. Complete the Follow Up, Reason For Not Having a Chest X-ray and Follow Up 

Details if applicable. 

7. Click Save Button 

 

The system saves the TB skin test details and creates a "TB Skin Test Read" encounter 

event.  

c 

c 

c 

c 

c 

c 

c 

c 

c 
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4.6 Create a TB Follow Up  

The TB Follow Up Details screen allows a user to collect and update Tuberculosis (TB) 
follow up information without performing a TB test. 

1. Select Investigation -> Treatment & Interventions -> TB Skin Test Summary from 
the Left-Hand Navigation menu 

2. Click Create Follow Up Only button. 

 

 

 

The TB Follow up Details screen is displayed. 

3. Navigate to the Clinical Information section of the TB Follow Up Details screen.  

4. Complete the Encounter Group field  if not pre-populated, Other TB Case Contact, 

Other Exposure Date, Recent Illness, Recent Illness Date as is appropriate and 

other fields as applicable. 

Tip: The Exposure Date and Date and Recent Illness Date will be mandatory depending 

on the answer provided for Other TB Case Contact and Recent Illness respectively. 

c 
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5. Continue to the TB Follow Up section of the screen. 

6. Complete the Date Test Read,  Organization, Location, Read By Interpreted 

Result and other fields as applicable. 

7. Complete the Follow Up Date, Follow Up, Reason For Not Having a Chest X-ray 

and Follow Up Details if applicable. 

8. Click Save button. 

c 

c 
c 

c 

c 

c 
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The TB follow up details are saved and a 'TB Follow Up' encounter event is created.  

Note: Click Clear button to clear any unsaved values on the screen. 

4.7 View or Update a TB Follow Up 

A user can view or update a TB Follow Up. 

1. Select the TB Follow up to be updated in the TB Skin Test And Follow Up Summary 
section of the screen 

2. Click View/Update button. 

c 

c 

c 

c 

c 

c 

c 

c 
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The TB Follow Up Details screen is displayed for further action. 

4.8 Delete a TB Skin Test or Follow Up 

The user can delete TB skin tests or follow ups. 

1. Select the desired TB test or follow up from the TB Skin Test and Follow Up 

Summary section. 

2. Select a Reason for Deletion. 

3. Click Delete button.  

 

 
 

c 

c 
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A confirmation prompt is displayed indicating the test or follow up will be deleted. If the TB 

test or follow up is linked to any investigations, the confirmation also warns these 

relationships will be deleted. 

4. Click OK button. 

 

 
 

The TB skin test or follow up is deleted. 

Note: If the user clicks Cancel, the deletion is cancelled and no changes are made. 

4.9 IGRA Summary 

TB testing that has occurred using interferon-gamma release assay (MTb IGRA) will be 
displayed in the IGRA Summary section of the TB Test Summary Screen.  The test is 
entered via the Lab section of Panorama but will be displayed in the section below. 

See Lab User Guide for instructions on entering lab data. 

The lab result displayed in the IGRA Summary Screen allows the user to navigate review 
the lab details. 

1.  Click View Lab Summary button 

The system displays the Lab Summary screen for the client and investigation in context. 

2. Click Result Name hyperlink  

The system displays the Human Lab Report screen with both the test and result portion of 
Result Details section populated. 

3. Click the Requisition ID hyperlink 

The system opens the Human Requisition screen populated with the pertinent lab details 
contained there.  

c 
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Note: click Cancel on any lab related screen will return the user to the TB Test Summary 
screen. 

4.10 TB History Details  

The TB History Details screen allows the user to record and view historical Tuberculosis 
(TB) information for a client. 

The TB History Details is intended to only include historical information for periods prior to 
the use of Panorama or before an individual becomes a client. Current information about 
TB tests and follow ups after the individual became a client would be documented using 
the TB Skin Test and Follow Up Summary and IGRA Summary sections on the TB Test 
Summary screen.  

Note:  The user must navigate to the TB Test Summary screen to access the TB 
History screen. 

4.10.1 View or Update the Client’s TB History  

1. On the TB Test Summary screen, click Update button in the TB History Summary 
section.  

 

c 

c 

c 
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The TB History Details screen is displayed. 

2. Edit any values as necessary. 

3. Click Save button. 
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The updated TB history is saved and a message is displayed. 

Note: 

• Click Reset button to cancel any unsaved changes made on the TB History 

Details screen. 

• The user can close the TB History details at anytime without saving by clicking 

the Cancel button. Any unsaved changes are discarded and the TB Test 

Summary screen is displayed. 
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5 MASS TB EVENTS 

The Mass TB Event is comprised of two screens: 

The Mass TB Event Details screen allows the user to create, update, or view the details 
of an existing Mass TB Event. 

The Mass TB Event Clients screen allows the user to view the list of clients for the mass 
TB event. From this screen, the user can create a ‘give’ event for selected clients, create 
a ‘read’ event for selected clients. 

Note: A cohort must be in context before a Mass TB Event Details screen can be 
accessed. Reference the Investigations User Guide for instructions how to create a 
cohort. 

5.1 Mass TB Event Summary 

The user can search for an existing Mass TB Event or create a new one from the Mass TB 

Summary screen. 

1. Select Investigation -> Treatment & Interventions -> Mass TB Event Summary 

from the Left-Hand Navigation menu.  

 

  

 

The Mass TB Event Summary screen is displayed  

2. Enter search criteria as appropriate and click Search button. . 

c 
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Mass TB Events matching the search criteria are displayed. 
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5.2 Create a Mass TB Event  

The user can create new Mass TB Events. 

1. Click Create Event on the Mass TB Event Summary screen. 

 

The system displays the Mass TB Event Details screen. 

Note:   



 

P16-0371 Panorama Implementation Project - PNS IOM 103
  47 

 

• A cohort with at least one result set must be in context before accessing this screen 

• Click Clear button to clear any unsaved values on the screen. 

 

2. On the Event Details section of the screen enter the Event Name, Event Status, 

Organization, Service Delivery Location, Event Date, Result Set from the cohort 

in context, Encounter Group, Reason for Test and optionally enter the other fields 

as applicable in the Event Details section. 

 

 

 

3. Add one or more providers by selecting the desired provider and clicking Add 

Provider button. 
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The system displays the added providers in the list of providers. 

Note: To remove a provider, select the provider and click Remove Provider button. 

4. Add one or more lots by selecting a TB Serum Agent and a Lot Number and clicking 

Add Lot button. 

 

 
 

The system displays the added lots in the list of lots. 

Note: To remove lots, select the lot and click Remove Lot button. To clear a lot before it 

has been added, click Clear Lot button. 

5. Click Save button. 

The system saves the Mass TB Event 
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5.3 Update a Mass TB Event 

1. Navigate to the Mass TB Event Summary screen. 

2. Perform a search for the target Mass TB Event. See Section 5.1 for details on 

searching for a Mass TB Event. 

3. Select the Event to update.  

4. Click Update Event button on the Mass TB Event Summary screen  

 

 

The system displays the Mass TB Event Details screen. 

5. Edit any values as necessary in the Event Details section. 

6. Click Save button. 

The system updates the mass TB event. 

5.4 View Mass TB Event Clients 

The system displays the list of cohort clients for the event on the Mass TB Event Clients 
screen. The user can view the list of clients associated to a Mass TB Event. 

The user can access the Mass TB Event Clients screen from both the Mass TB Event 
Summary Screen and the Mass TB Event Details screen.  

5.5 View Mass TB Clients from the Mass TB Event Summary 
screen 

1. Navigate to the Mass TB Event Summary screen. 

2. Perform a search for the target Mass TB Event. See Section 5.1 for details on 

searching for a Mass TB Event. 

3. Select the target Mass TB Event  
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4. Click Update Event Clients button. 

 

The Mass TB Event Clients screen is displayed. 

5.6 View Mass TB Clients from the Mass TB Event Details 
screen 

1. Open the Mass TB Event Details screen. 

2. Click Mass TB Event Clients hyperlink.  

 

 

 

The Mass TB Event Clients screen is displayed. 
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5.7 Using the Mass TB Event Clients screen 

The Mass TB Event Clients screen allows the user creates a give and read event for 
selected clients. 

Note: TB Give and Read events created using the Mass TB Event screens will NOT be 
associated with an TB Investigation until they are moved manually via the Subject 
Summary Screen.  See Section 7 for instructions. 

5.8 Create or Update a Give Event 

The user can create or update a ‘give’ event for selected clients 

1. Select the desired clients by selecting the check box next to the client name. Click 

Select All button to select all clients in the list. 

Note: The user can click Deselect All button to deselect all clients in the list. 

2. Click Create Give Event button. 

 

 
 

The system displays the Give Event Entry section at the bottom of the screen. 

3. Enter or update the Given by Provider, Date Test Given, Lot Number and other 

details as required. 

4. Click Save button. 
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The system validates the entered details and creates or updates the give event 
information on a TB skin test for each of the selected clients. If any errors are 
encountered, the system displays a count of the tests that failed validation. 

For each client, the system also creates a "TB Skin Test Give" encounter event if one 
does not exist. 

5.9 Create or Update a Read Event 

The user can create or update a ‘read’ event for selected clients. 

Note:  Read data may be entered only after give data has been entered. 

1. Select the desired clients by selecting the check box next to the client name or click 

Select All button to select all clients in the list. 

2. Click Create Read Event button. 

 

 
 

The system displays the Read Event Entry section at the bottom of the screen. 
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3. Enter or update the Date Test Read, Read By Provider, Interpreted Result and 

other read details as required. 

4. Click Save button. 

 

 

 

The system validates the entered details and creates or updates the read event 
information for each of the selected clients. If any errors are encountered, the system 
displays a count of the tests that failed validation. 

For each client, the system creates a "TB Skin Test Read" encounter event if one does 
not exist. 

5.10 Move a TB Skin Test to an Investigation 

If a TB Skin Test Give/Read event, Follow Up or IGRA lab was not created with an 
investigation in context it can be moved to the investigation from the Subject Summary 
screen.  
 
This is done by moving the automatically generated encounter for each of those types of 
events. When the user moves an encounter, the system moves the encounter and all 
associated data to the investigation.  
 
Note:  All TB skin Test Gives/Reads created from the Mass TB Event section will not be 
associated with an Investigation until they are moved. The event must have initially been 
created with the same TB encounter group as the investigation to which it will be moved.  
 
Note: Once an encounter is moved to an investigation, it cannot be removed from an 
investigation, but may be moved to another open investigation.  
 
Note:  TB Skin Tests generate TB Skin Test Give and TB Skin Test Read encounters.  
Follow – ups Lab reports generate lab encounters. 
 

1. In the appropriate encounter group section, select the check box next to the encounters 
to be moved to the investigation.   

2. From the Move Selected Encounter(s) To drop-down list, select the investigation.   
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3. Click Move button. 

 

 

The system moves the selected encounters and all associated data to the investigation.  
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6 MEDICATION SUMMARY 

The Medications Summary screen lets a user create, update, delete, view, and 
discontinue medications for a client. Medications are created or recorded to complete the 
client’s treatment profile and add to the historical profile for assessment purposes. As 
Public Health does not prescribe medications, all functionality/fields related to the 
provision of prescriptions can be ignored. 

The full set of medication screens will only be used for TB only. The instructions can be 
used for additional medications, such as those for HIV, if future needs dictate.  

Both a client and investigation must be in context to use these screens. 

Viewing Medications 

Medications are presented in two sections. The Medications section displays medications 
that are prescribed or otherwise authorized for the client as part of the client's treatment – 
for Nova Scotia these will be TB and HIV drugs only. 

The Other Meds section displays additional medications that the client is taking or 
previously taken. 

By default, the Medications and Other Meds sections displays all medications, including 
those that have ended or been discontinued.  

To display only active medications in a section, click Show Active button. To revert to 
showing all medications, click Show All button. 

Each row in the Medications and Other Meds sections can be expanded to display 
additional details. To expand a row, click the "plus" icon for that row. To collapse it, click 
the "plus" icon. To expand all rows in the Medications section, click Expand All Rows 
button. To collapse all the rows in the Medications section, click Collapse All Rows 
button. 

6.1 Medications Summary 

To access the Medications Summary screen 

1. Go to the Left-Hand Navigation menu.  

2. Under the Medications section, select Medications Summary. 
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The Medications Summary screen is displayed. 
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Client Drug Resistances Section: drug resistances are entered via the lab screens and 
will appear in this section for information purposes. 

Adverse Drug Reaction Section: ADR functionality will not be used in Nova Scotia. 

6.2 Record TB or HIV Medication 

1. Navigate to the Medications Summary screen > Maintain Medications Detail 
section.  

2. Click the radial button for Drug. 

3. Begin entering the HIV or TB drug name.  

4. Select the applicable drug. 

5. Click Select Drug button. 
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Tip: Drug is a type-ahead field. Once 2 or more letters have been entered, a list of drugs 
matching the entry will appear. Click the appropriate drug to add. 

 

Tip: Protocol and Standard Tx functions will not be used in Nova Scotia. 

 

 

 

The system adds the selected drug. 

6. Enter other details as required. Note: mandatory fields are marked with a red asterisk 
(*). 

Note: Use “Prescribed” as medication status until patient begins taking medications. 

7. Click Add button. 
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The medication is added to the Medications table. 
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8. Confirm details are correct. Once the record is saved, only the Status, Status Date 
and DOT indicator field can be updated. The medication cannot be deleted. 

9. If record is correct, click Save button. 

The system prompts the user to confirm.  

10. Click OK to continue. 
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6.3 Update/Delete TB or HIV Medication 

Medications can only be updated or deleted before the record is saved. 

6.3.1 Update TB or HIV Medication 

1. Click radial button next to the Drug to be updated. 

2. Click Update button.  

3. Update medication details. 

4. Click Apply Update button. 

5. Click Save button. 

The system prompts the user to confirm. 

6. Click OK to continue. 
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6.3.2 Delete TB or HIV Medication 

7. Click radial button next to the Drug to be deleted. 

8. Click Delete button 

The system removes the drug. 

9. Click Save button. 

The system prompts the user to confirm.  

10. Click OK to continue. 

 

 

6.4 Set/Clear DOT Indicator for TB Medication 

In order to enter details into the Directly Observed Therapy screen, the Set DOT indicator 
must be set. 

6.4.1 Set DOT Indicator  

1. Click radial button next to the drug for which DOT will be recorded. 

2. Click Set DOT button. 

This will allow details to be recorded in the Directly Observed Therapy screen. 

3. Click Save button. 

The system asks the user to confirm. 

4. Click OK button.  

6.4.2 Clear DOT Indicator 

1. Click radial button next to the drug for which DOT will be discontinued. 

2. Click Clear DOT button. 
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3. Click Save button. 

The system asks the user to confirm. 

4. Click OK button. 

 

 

6.5 Discontinue TB or HIV Medication 

The Medication Discontinue Details screen lets a user discontinue a medication for the 
selected client before the full duration of the drug has been reached.  

 

1. Click radial button next to the drug to be discontinued. 

2. Click Discontinue button. 

 

 

 

The Medication Discontinue Details screen is displayed. 
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3. Complete the fields as required. Panorama mandatory fields are indicated with a red 
asterisk (*). 

4. Click Submit button. 

Note: “Duplicate Record” to be used as a Discontinued Reason where a medication has 
been entered and saved (as it can’t be deleted. 

Note: Reason Drug Not Stopped should be documented in clinical notes. 

 



 

   

 P16-0371 Panorama Implementation Project - PNS IOM 103 

 

 

The system responds with a message that the medication was discontinued successfully.  

5. Click Save button. 
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Medication status is changed to Discontinued. 

 

 

 

The system asks the user to confirm. 

6. Click OK button. 

6.6 Update Status and Status Date after a TB or HIV Medication 
has been saved. 

1. Select the drug to be updated. 

2. Select the Status and, optionally, Status Date. 

 

 

 

3. Click Update Status button. 

4. Click Save button. 

The system asks the user to confirm. 

5. Click OK to continue. 

6.7 View TB or HIV Tx Change History 

To view the medication change history of the changes to the DOT indicator, Status and 
Status Date for a single medication. 
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1. Select Medication to be viewed. 

2. Click View Tx Change History button. 

 

 

 

The system responds with the change record of date/time and user information. 

3. Click Close button 

 

 

 

6.8 Medication Interruptions 

The Medication Interruption Details screen lets a user enter an interruption for a client’s 

medication to record a period of time during which a client is not taking the medication. 
This information can be used to calculate compliance and determine appropriate future 
prophylaxis. 

1. Click Interruption button.  
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The Medication Interruptions Details screen is displayed with a list of current 
medications. 
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6.8.1 Add Interruption 
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2. Select the drug to be interrupted.  

3. Click Interrupt button. 

 

 

 

4. Select Start Date, End Date (if known), and Interruption Reason. 

5. Click Add button. 

 

 

 

6. The interruption is added to the table of interruptions. 

7. Click Save button. 

 



 

   

 P16-0371 Panorama Implementation Project - PNS IOM 103 

 

 

The system responds with a message that the interruption was successfully saved. 

The duration and interrupted doses are automatically calculated and displayed in the 
interruptions table. 

Note: If a drug interruption falls within or overlaps the dates of an adherence period, an 
icon will be displayed for the drug on the adherence screen. 

 

 

6.8.2 Update Interruption 

1. Select the interrupted drug. 

2. Select the interruption to be updated under the Maintain Medication Interruptions 
section. 

3. Click View/Update button 
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4. Modify Start Date, End Date, or Interruption Reason. 

5. Click Apply Update button. 

 

 

The interruption is updated in the table of interruptions. 

6. Click Save button. 
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The duration and interrupted doses are automatically calculated and displayed in the 
interruptions table. 

If a drug interruption falls within or overlaps the dates of an adherence period, an icon will 
be displayed for the drug on the adherence screen. 

6.8.3 Delete Interruption 

1. Select interruption to be deleted 

2. Click Delete button. 

 

 

 

The interruption is removed from the table of interruptions. 

3. Click Save button. 

The interruption is deleted and the system responds with a message that the medication 
interruption was successfully saved. 

 

 

6.9 Record a Medication Other than a TB or HIV Drug - Other 

Meds 

1. Scroll to the Maintain Medication Details section. 

2. Click Other Meds checkbox. 
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3. Click Drug Description radial button. 

4. Enter name of drug in Drug Description text box. 

5. Enter Dosage and select Unit only. 

Note: all other fields can be left blank. 

6. Click Add button. 
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The Medications Summary screen is displayed, The medications entered have been 
added to the Other Meds table located near the bottom of the screen. 

 

 

 

Important: Confirm all information is correct. Once the record is saved, only Course 
Completed information can be updated. The medication cannot be deleted. 

7. If record is correct, click Save button 
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The system prompts the user to confirm.  

 

 

 

8. Click OK to continue 

6.10 Update/Delete Other Meds 

Medications can only be updated or deleted before the record is saved. 

6.10.1 Update Other Meds 

1. Click radial button next to the Drug to be updated. 

2. Click Update button.  

3. Update medication details. 

4. Click Apply Update button. 

5. Click Save button. 

The system prompts the user to confirm. 

6. Click OK to continue. 

6.10.2 Delete Other Meds 

1. Click radial button next to the Drug to be deleted. 

2. Click Delete button 

The system removes the drug. 

3. Click Save button. 

The system prompts the user to confirm.  

4. Click OK to continue. 
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6.11 Indicate Course Completed – Other Meds 

Once the record has been saved, only the Course Completed information can be 
updated for Other Meds. 

1. Click radial button next to the Drug to be updated. 

2. Select reason from Course Completed. 

3. Click Update Course Completed button. 

The system adds the reason selected to the Course Completed column in the Other 
Meds table. 

 

 

4. Click Save button. 

The system prompts the user to confirm.  

5. Click OK to continue. 
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7 MEDICATION HISTORY 

The Medications History screen allows a user to view the Medication History for a client 
over a period of time. This screen amalgamates the Medication History from all 
investigations associated with the client. 

 

To access the Medications Summary screen 

1. Go to the Left-Hand Navigation menu.  

2. Under the Medications section, select Medications History. 

 

 

 

3. Alternatively, the Medications History screen can be access by clicking View 
Medications History button located on the Medications Summary screen. 
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The Medications History screen is displayed. 
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The view can be displayed by Encounter Group (default is all) and time ranges. 

4. Enter the desired search criteria. 

5. Click Display. 

 

  

 

The system displays the medication based on the search criteria. 
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8 ADHERENCE SUMMARY – TB ONLY 

Adherence allows a user to track drugs that were actually taken by a client as compared 
to those which were prescribed or otherwise authorized. T 

his screen will be used to monitor TB drugs only. A client and investigation must be 
put into context. 

The Adherence Summary screen lets a user create new adherence periods, and display 
previous periods and their percentage adherence. The screen also displays progress of 
the drug treatments relative to the total number of days of treatment prescribed or 
authorized for each drug. A drug reaches 100% completion when all the 
prescribed/authorized doses have been taken, based on the information recorded for the 
adherence periods. 

To access the Adherence Summary screen 

1. Go to the Left-Hand Navigation menu.  

2. Under the Medications section, select Adherence Summary. 

 

 

The Adherence Summary Screen is displayed. 
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8.1 Create New Adherence Period 

Adherence periods consist of a date range and automatically include all of the client's 
medications that are active in that range. 

1. Select Adherence Start Date. 

2. Select either Adherence End Date or enter Number of Days. 

3. Click Create Adherence button. 
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The system displays the Adherence Details screen with all drugs active in the specified 
time period. The Adherence Details screen lets a user enter adherence information for 
an adherence period and to track drugs that were actually taken by a subject as compared 
to those which were prescribed or otherwise authorized. 

4. Enter data as applicable.  

5. Optionally add a comment and click Add button. 

6. Click Save button.  
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The system responds with a message that the Adherence Period is successfully saved and 

the Period Adherence is recalculated. 

Tip: To view the calculated Period Adherence value prior to saving, click the 

Calculate button. 

Tip: To exclude a drug from the adherence period calculations, uncheck its Include in 

Period Adherence box. 
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8.2 Setting All Doses Taken 

The All Doses Taken button is a shortcut that can be used when the client has taken all 
the prescribed/authorized medication during the adherence period. 

From the Adherence Details screen 

1. Click All Doses Taken button. 

All Days Taken During Period values are set to the corresponding Days of Medication for 
Period value, indicating that the client took all the prescribed/authorized doses. 

2. Click Save button. 

 

 

The Adherence Period is saved and the Period Adherence is recalculated. 
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8.3 Overriding the Calculated Period Adherence Value 

In some cases, the client may not have taken all doses of every medication but the effect 
of what was taken is sufficient to considered adherent. When this happens, a user can 
override the calculated Total Adherent Days for Period value and thus override the 
calculated Period Adherence value. 

1. Check the Manual Override box. 

2. Enter a value in the Total Adherent Days for Period. 

3. Click Save button. 

 

The Adherence Period is saved and the Period Adherence is recalculated. 

Tip: To view the calculated Period Adherence value prior to saving, click the 
Calculate button next to it. 
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8.4 Updating an Adherence Period 

An adherence period can be selected to view or maintain drug adherence. 

From the Adherence Summary screen 

1. Select the desired Adherence Period. 

2. Click the View/Update button.  

 

 

The Adherence Details screen is displayed. 

3. Update the adherence details as required. 

4. Click Save button. 

8.5 Deleting an Adherence Period 

An adherence period currently displayed on the Adherence Details screen can be deleted. 

1. Select Reason for Deletion. 

2. If the selected reason is Other, enter a reason in the text field. 

3. Click Delete button. 
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The period is deleted. The user is returned to the Adherence Summary without the 
deleted adherence period shown. 

Tip: An Interruption can be set from the Adherence Details screen. Reference 
Section 1.8 for instructions regarding Interruptions.  
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9 DIRECTLY OBSERVED THERAPY (DOT) SUMMARY – 
TB ONLY 

The Directly Observed Therapy Summary screen lists current and historical Directly 
Observed Therapy (DOT) periods for a client. This summary screen lists the DOT start 
date, estimated and actual end dates, and reason DOT ended for every DOT period for 
the selected client. When a DOT record is created, an adherence period is created, and 
an encounter record is created to indicate that a visit was made with the client.  

From the Directly Observed Therapy Summary screen, a user can view or update DOT 
periods and create new ones. 

This screen will be used to monitor TB drugs only. A client and investigation must be 
put into context. 

 

To access the DOT Summary screen 

1. Go to the Left-Hand Navigation menu.  

2. Under the Medications section, select DOT Summary. 

 

 

 

The Directly Observed Therapy Screen is displayed. 
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9.1 Create DOT period 

Note: Ensure that a DOT medication is active during the timeframe of the proposed DOT 
period. The DOT indicator must be set on the Medications Summary screen. 

 

 

 

1. Click Create DOT button. 

 

 

 

The Directly Observed Therapy Details screen is displayed. 

The Directly Observed Therapy Details screen lets a user maintain the DOT visits for 
individual Directly Observed Therapy (DOT) periods for a client. 

When creating a new DOT period, enter the DOT start and estimated end dates. The 
relevant medications marked as DOT for the selected client are displayed in the DOT 
Outstanding Details section of the screen. Tasks are also created for the recurring DOT 

https://mtsvrp01.panorama.novascotia.ca/Robohelp/en/investigations/prescription/22201_directlyobservedtherapydetails_15100060.htm
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visits. When a DOT period is created, an adherence period is also created, and when a 
DOT visit is recorded for a client, an encounter event is created.   

As a dose is observed, the user selects the Scheduled Visit Date check box and enter the 
Date and Time Observed. The time can be in the past if entering historical data. When the 
DOT period is finished, enter the Actual DOT End Date and Reason DOT Ended. 

 

 

 

2. Enter DOT Started and Estimated DOT End Date. 

3. Complete other fields as required. 

4. Enter the Workgroup and User - the person who will be assigned the DOT tasks. 

5. Click Save button. 
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The system responds with messages that the adherence period, DOT, and work 
management tasks were successfully created. 

 

 

 

The DOT Outstanding Visits section of the screen is updated with the details for those 
medications selected as DOT where the medication date falls within the defined DOT 
period. 
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9.1.1 Tracking Doses Taken 

As a dose is observed, select the check box next to the desired Scheduled Visit Date 
and enter the Date and Time Observed. The date and time can be in the past if historical 
data is being entered. 

  

Tip: Outstanding Visits can be filtered by Drug and/or by Date. After selecting filter 
criteria, click Display button. Click Reset button to clear filters. 

 

 

 

In the DOT Outstanding Visits section 

1. Select the appropriate record(s) 

 

Tip: All visits can be selected/deselected by clicking the appropriate Row Actions button. 

 

2. Enter single Date Observed and Time Observed for the dose(s) taken. 

3. Select DOT Provider if the correct name is not already displayed. 

4. Click Observe Dose Taken button. 

5. Enter Comments if desired and click Add button. 
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The records are moved to the Directly Observed Therapy History section. 

6. Click Save button. 
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The system displays a message that the DOT and Adherence period were successfully 
updated and an encounter event was created. 

 

9.1.2 Tracking Doses Not Taken 

If a dose is not taken, a reason must be entered. The user may choose to record an 
Interruption period if all doses are not taken for a day (or for several days).  

When any dose is not taken, the Adherence value will be less than 100%.  

In the DOT Outstanding Visits section 

1. Select a Reason not Taken  

2. Select the appropriate record(s). 

3. Click Observe Dose Not Taken button. 

4. Select DOT Provider if the correct name is not already displayed. 
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The records are moved to the Directly Observed Therapy History section. 

5. Click Save button. 

 

 

The Directly Observed Therapy Details screen is updated. 
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9.1.3 Update DOT details 

Records with have already been saved can be updated. 

In the Directly Observed Therapy History section 

1. Select a record and edit the desired fields. 

2. Click Observe Dose Taken, Observe Dose Not Taken, or Restore As Outstanding 
button as appropriate. 

 

If the Observe Dose Taken or Observe Dose Not Taken button was clicked, the 
modified record remains in the Directly Observed Therapy History section. 

 If the Restore As Outstanding button was clicked, the record is moved to the DOT 
Outstanding Visits section. 

 

1. Select DOT Provider if the correct name is not already displayed. 

2. Click Save button. 

  

The Directly Observed Therapy Details screen is updated. 

 

9.2 Update DOT Period 
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From the Directly Observed Therapy Summary screen 

1. Select the DOT period to be updated or viewed 

2. Click View/Update button 

 

 

The Directly Observed Therapy Details screen is displayed. 

3. Update information as required. 

4. Click Save button. 

The system responds with a message that the DOT and Adherence Period were 
successfully updated.  

9.3 Delete DOT Period 

If a DOT period has been created in error, a user may delete a DOT period if no visits 
have been recorded against it or if all existing historical visits have been saved as 
"restored as outstanding". 

From the Directly Observed Therapy Summary screen 

1. Select DOT period to be deleted. 

2. Click View/Update button.  

The Directly Observed Therapy Details screen is displayed.  

3. Click Delete button.  
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The system responds with a message that the DOT and Adherence Period were 
successfully deleted.  

The Directly Observed Therapy Summary screen is displayed. 
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