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1 INVESTIGATION MODULE OVERVIEW 

The Panorama Investigation module provides tools to assist Public Health in identifying, 

investigating and managing cases and contacts of communicable diseases to contain a disease 

and reduce risk to the public.   

 

 

 

The Panorama Investigation module contains the following functions: 

• Longitudinal view of a Client's record 

• Record the progress of a Client's signs and symptoms 

• Record disease outcomes 

• Create Exposures to represent potential sites of communicable disease 

• Create links within an Investigation between contacts and cases to create Exposures 

• Ability to record lab and diagnostic imaging test results 

• Ability to calculate and review of incubation and communicability periods 

• Ability to recommend and record interventions and follow-ups 

• Ability to include Human subjects, Non-Human subjects or both 
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There are several Key Concepts related to Investigations: 

• Encounter Model 

• Encounter Groups 

• Search Function 

1.1 Context 

One of the key concepts of Panorama is Context. Context has been covered during 

Immunization training but will be covered in more depth here for Investigation purposes.  

Context in Panorama refers to having the right record(s) in place for viewing or documenting. 

Working through the training material, Users will see the term, “In Context”. This means a 

specific record or records need to be in place before viewing or documentation can be 

performed.  An example of this is when the User is instructed, before starting the step-by-step 

flow, to have the Subject (Client) In Context. This means the Subject has been selected and is 

validated by seeing the Subject hyperlink and information displayed in the Client Context 

Header (Header) at the top of the screen.   

A further example is when the User is instructed to have the Subject and an Investigation in 

context, which means the Subject has been selected and is validated by seeing the Client 

hyperlink and related information displayed in the Header and the User has then selected an 

Investigation within the Subject’s record and is validated by seeing the INV ID hyperlink and 

related information displayed in the Header below the Client banner in the Investigation Banner.   

Another example of context related to Panorama is the “Context Document”. A context 

document is associated directly to where the document should be placed. An example is when a 

User needs to upload a lab result. The User first ensures they have the Subject in context the 

lab report belongs to, then the User ensures they have the right disease investigation In Context 

(can validate this by looking at the Context Header) before uploading the document. This is for 

both privacy/security reasons as well as the ability to rapidly find the document later.  

Note that records that are not placed In Context will not be saved correctly even if the User 

clicks Save. Using In Context effectively is a foundational requirement for the correct use of 

Panorama. 

1.2 Encounter Model 

Manual Encounter functionality will not be used in Nova Scotia. This section is included in this 

document as Panorama will generate Encounters automatically in certain screens when using 

the application.  

 



 

P16-0371 Panorama Implementation Project – PNS IOM 102 3 

The building block of an investigation is the encounter – a point of service for a subject that is 

defined by date, location, and the organization that performed a service. Encounters are always 

associated with a Subject (person, animal, or object, such as body of water or inanimate object) 

for an encounter group (see below), but no other linkage is required. This allows the system to 

collect each interaction without predetermination of its significance to public health.  

1.2.1 Key Points to Remember about Encounters 

If an Encounter is created when an investigation is In Context, the encounter is automatically 

associated to that investigation.  

Some encounters are automatically generated depending on the type of information being 

captured. When Users document any of the following, encounters are automatically recorded: 

• Submission of diagnostic imaging (D.I.)   

• Interventions recorded against a cohort for each member of the cohort   

• Intervention follow-ups   

• Interventions recorded against a client   

• TB skin tests given and read   

• Mass TB skin tests given and read for each client   

• When a “Directly Observed Treatment” (DOT) for a tuberculosis case visit is recorded   

• IMPORTANT: Auto-generated encounters should be disregarded by end users. 

1.3 Encounter Groups 

Encounter Groups are a key component of the security model that help determine who can view 

an Encounter or Investigation record. Encounters and Investigations are always assigned to one 

Encounter Group. Encounter groups are based on the following disease groupings: 

• Communicable Disease Investigation: contains all diseases except Chlamydia, Gonorrhea, 

and Tuberculosis 

• Sexually Transmitted Infections: contains Chlamydia and Gonorrhea only 

• Tuberculosis: contains Tuberculosis 

The Subject Summary screen displays all investigations sorted by Encounter Group for a given 

subject.  
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1.4 Search Function 

The search screens in Panorama function as powerful query tools. Search functions specific to 

Investigations are: 

• Investigations 

• Exposures  

• Interventions  

• Lab  

• Outbreak – within Outbreak module  

 

Note: Best practice is to always search by the Client’s Health Card Number and review their 

subject summary screen for associated investigations. 

1.4.1 Search Investigations – Basic Search 

Users can use the Search Investigations functionality to filter on diseases or time periods of 

interest and view all associated investigations that meet the specified parameters.  

Users can also search for and retrieve Investigation records using search criteria that returns a 

broad selection of Investigations, or specific criteria that can locate a narrower range of results. 

Upon retrieving the Investigation records, the User can select, view or update the Investigation 

record of interest. Basic and Advanced search functionality are available.   
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Users seeking a specific investigation when they do not have a client in Context can use the 

following steps: 

 

1. From the Panorama Dashboard, select the Investigations module tab to view the Search 

Investigations – Basic display. 

 

 

 

2. Enter Report Date From and Report Date To 

3. Click Search button.   
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Note: If a warning message appears at the top of the screen, “Too many results found 

matching your criteria. Limit the scope of your search and try again.” Users can refine their 

search criteria to reduce the number of search results. In this case, a variety of search criteria 

can be used, including disease, client name, etc. 

 

 

4. Click Encounter Group and select the applicable Encounter Group.  
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5. Select desired Disease. 

6. Click Search button. 

 

 

 

The Investigations Search Results table displays all the Measles Investigations over the 

specified time period. 

 

7. Click Investigation ID hyperlink to open the Subject’s investigation. 
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1.4.2 Search Investigations – Advanced Search 

Users also have the option to use more advanced search tools for greater specificity. 

1. Click Advanced Search hyperlink on the Basic Search screen to open the Search 

Investigations - Advanced search function.   



 

P16-0371 Panorama Implementation Project – PNS IOM 102 9 

 

 

2. The User can then search by Last Name, First Name, or Health Card Number. 
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The Investigation Search Results section will display the Client and all associated 

Investigation IDs in the table.  

 

 

 

3. Click on Investigation ID hyperlink to go directly to the Subject’s Investigation Summary 

screen.  

Advanced searches can be completed using Investigation Information, Responsible 

Organization/Investigator, and Reporting Notification. 

1.4.3 Search by Investigator 

1. Navigate to the Responsible Organization / Investigator section of the Advanced Search 

screen. 

2. Select Responsible Organization using the EFC. 

 

3. Select Investigator Organization using the EFC – this should be the relevant zone. 
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4. Select Investigator Workgroup 

5. Select Investigator 

6. Click Search. 

Results will appear in the search results table near the bottom of the page. 
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1.4.4 Preview Investigation  

Once an investigation is located, Users can perform a variety of actions by selecting the specific 

investigation from the search results.  

1. Users can Preview an investigation by clicking on the checkbox beside the hyperlink of the 

desired Investigation and clicking on Preview.   

 

1.4.5 Update Investigation (Group) 

Users can also update one or more investigations at a time. Note: there is a limited number of 

fields which can be updated using the Group Update functionality. These are: 

• Disposition & Disposition Date 

• Close Investigation 

• An Investigation Group Name can be applied to the investigations if desired. 

 

1. Click on 1 or more boxes beside each Investigation ID hyperlink  

2. Click Update Selected button. 
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Group Operation – Update Investigation screen displays.   
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3. Click Close Investigation(s) or update Investigation Disposition Information. 

4. Click Save.   

5. Click Return to Previous Page hyperlink.  
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2 SUBJECT SUMMARY 

2.1 Overview 

The Subject Summary screen is the starting point for recording and managing investigations. 

The Subject Summary screen displays: 

• All investigations recorded for a Client. 

• Investigations displayed by Encounter Group. 

• Investigation details displayed that include Investigation ID, Status, Investigator, Disease 

and Classification. 

• Encounters associated with an Investigation. 

• 'Unassociated Encounters' not linked to a disease Investigation. 

 

From the Subject Summary screen, a User can: 

• Create an Investigation  

• View the Investigation Summary for a specific investigation by selecting the Investigation ID 

number hyperlink. 
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3 CREATE INVESTIGATION 

Prior to creating an Investigation, the User should view the Subject Summary screen to avoid 

creating a duplicate Investigation. A Client (Subject) must be In Context before an Investigation 

can be created. Creating an Investigation involves the entry of Investigation details, including: 

 Disease and Classification 

 Disposition and Status 

 Responsible Organizational Unit and Investigator 

 Reporting Source  

The Investigation record is the focal object with related entities such as Risk Factors, Treatment 

and Interventions, Exposures, Signs & Symptoms and Outcome information being captured as 

part of the Investigation. Once an Investigation is created, an Investigation header appears 

under the Client Header in the Investigation Summary.       

 

 

 

3.1 Create Investigation 

Each Investigation is assigned an auto-generated, unique Panorama Investigation ID number. 

The User creates the Investigation in the Encounter Group section of the screen that applies to 

the Investigation. 

1. After setting a client In Context in the Investigations Module, go to the Left-Hand 

Navigation menu and select Subject Summary.  

2. Confirm that the investigation has not already been created. 

3. Under the relevant Encounter Group section, click Create Investigation.   
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The Create Investigation screen displays  

4. Complete all Panorama mandatory and business mandatory fields within Disease 

Summary, Investigation Information, Responsible Organization/Investigator, and 

Reporting Notification sections to create an Investigation.  

5. Under the Disease Summary section, click Disease field and scroll to the disease 

required.  Click on the disease to populate the field. 

Note:  

“Unknown Disease” only to be used temporarily until further information is obtained to 

update/specify the disease. 

“Unusual/Emerging Disease” used for Zika, Babeosisis, HGA, Powassan 
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6. Select Authority.   

Note: Authority is the authority who defines the case classification. 

• National: Nova Scotia follows the National case definitions for the majority of diseases. 

• Manual: Only used for Non-Human Subjects. 

  

 

 

7. Select Classification. 
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8. The Classification Date: field defaults to today’s date. The date can be updated by clicking 

on the calendar icon then clicking on the desired date.   

 

 

 

9. Select Microorganism if known.  

10. Select Information Source.   

 

 

 

11. Select Priority: Note: the only option to select is Do Not use.  

12. Select Disposition. 
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TIP: Disposition refers to the disposition or stage of the Investigation and is 

updated as appropriate throughout the investigation. 

13. Within the Responsible Organization/Investigator section, the Responsible 

Organization defaults to the User’s organization. Using the EFC to search and select 

another organization if applicable. 

14. Select Responsible Organization Workgroup. 

 

 

 

15. Select Investigator Workgroup. This will initiate a work management task to the selected 

workgroup.  

16. Leave the Investigator Name field blank unless the Investigator is known. 
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17. Under Reporting Source, the Provider field should default to the User/Provider within the 

Reporting Notification section. The Location should default to the User/Provider. The 

Other field can be populated with a free-text if reported by source who is not a system 

User/Provider.  

Note: Out of Province care providers should be recorded in the “Other” provider field. 

18. Click Submit button. 
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The Disease Summary screen displays with a confirmation message, “Investigation details 

successfully saved”.  

An additional Investigation banner appears at the top the screen displaying the system-

generated Investigation ID, Status, Disposition, Disease, PHAC Date/, Authority/Classification, 

and Investigator information.  

 

 

 

In the Disease Summary section, a system-generated Disease Event ID number displays, 

disease information is populated in the table, and the Investigation has now been created.  
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3.2 Investigation Details 

When Investigations are created, the system populates the Investigation details with as much 

information as is available. The entry process has been defined to reduce the possibility of 

transcription or transformation errors and allows public health to quickly create records.  

The Investigation and Work Management modules are linked. When an Investigation is created, 

Users can identify or assign a primary investigator to the specific Investigation or send a task to 

a workgroup to be assigned to an Investigator at a later time. 

 

 

 

When an investigator is added to an Investigation, a task is automatically generated and placed 

on the work queue of that individual.  
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3.3 Search Client Investigations 

1. After setting a client In Context in the Investigations Module, go to the Left-Hand 

Navigation menu and select Subject Summary.  

2. Navigate to the pertinent Encounter Group, to which the reportable disease should be 

associated and review to ensure there is not an already existing Investigation ID with a 

disease that matches the disease that will be the focus of the Investigation to be created.  

 

 

 

3. If there is no existing investigation continue on to Create Investigation.  

4. Alternatively, if there is a matching Investigation, update the appropriate sections of the 

existing Investigation by clicking the Investigation ID. 
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4 SIGNS AND SYMPTOMS 

The absence or onset of symptoms assists Panorama in determining the period of 

communicability. In the absence of lab results, symptoms enable the investigator to narrow 

down or identify the disease and other clients at risk.  

Signs and Symptoms are composed of two parts: the description of the initial attribute 

(symptom) and the value of the attribute at a point in time (observation). Each symptom includes 

a response, onset date and time, recovery date and time, duration, units and reported by. Each 

observation includes a description, value, units, and date.  

Signs and Symptoms must be created with both a client and investigation in context. 

Note: Complications experienced by the client will be recorded in the Signs & Symptoms 

section. 

4.1 Create Signs and Symptoms from a List of Signs and Symptoms 

Presets 

1. After setting a client and investigation In Context, go to the Left-Hand Navigation menu 

and select Signs and Symptoms.  
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The Signs & Symptoms Summary screen displays.  

 

2. Select the Sign or Symptom from the list of preset values by selecting one or more of the 

relevant checkboxes.  Once the checkbox is selected, the Row Actions are activated. 

 

 

 

3. Select a value for Present.  
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4. If applicable, enter Onset Date for each selected sign/symptom.  

 

 

 

5. Click Apply Update button.  

 

 

 

The Sign or Symptom table displays the recorded information for those newly added Signs or 

Symptoms. 
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6. Repeat steps 3 to 6 above to record the Present Value for all other Signs and Symptoms. 

Note: To record a value for Reported By, follow the steps in, “View and Update Signs & 

Symptoms” below. 

Note: For IGAS, only use Streptococcal Toxic Shock-Like Syndrome value if case meets criteria 

outlined in surveillance guidelines/CD chapter. 

4.2 Manually add Signs and Symptoms 

1. Under the Sign or Symptom section, select a Sign or Symptom.  

 

 

 

Note: The value of Present defaults to Yes.   

2. If applicable, select Onset Date/Time, Recovery Onset Date/Time.  
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3. Select Reported By.  

 

 

 

4. Click Add button.   
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The sign/symptom will be added to the table. 

 

5. Repeat steps 1 to 5 to add additional signs/symptoms. 

6. Click Save button.  

 

 

 

Screen refreshes and “Signs and Symptoms and Observations saved successfully.” message 

displays. 
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5 DISEASE SUMMARY 

The Disease Summary screen displays information about each disease event on an 

investigation such as the etiologic agent, classification, authority, and if the disease is regionally 

or nationally reportable. From the Disease Summary screen, a User can add a new disease and 

update an existing disease event.   

 

1. After setting a client and investigation In Context in the Investigations Module, go to the 

Left-Hand Navigation menu and select Disease Summary under Investigation Details.  

 

 

 

Disease Summary screen displays. 

Note: The Disease Summary screen will be the landing page if an Investigation has just been 

created. A Disease Event entry would have been automatically created from the creation of an 

investigation, and displays as the first table row, without data, in the Staging column. 

 

For any given Disease Event, only the most recent row (Recent = most recent record based on 

the last updated date) can be selected for Update. 
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2. Under Disease Summary section, click Update under the desired Disease Event.  

 

 

 

The Disease Event Details screen displays.  

3. Enter data on this screen as applicable. Note that Panorama mandatory fields are indicated 

with a red asterisk (*). 

4. Click Save button.  

Note: For General GI and Respiratory diseases, select the disease depending on specimen 

type. E.g. If stool, select GI, if NP swab, select Respiratory. 
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Screen refreshes. Confirmation message displays.  
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6  INVESTIGATION INFORMATION  

Investigation Information centers around information related to the status of an Investigation.  

Initially, many of the fields are auto-populated with information from when the investigation was 

created, such as: Disposition is set to “Notification Issued’, Status is set to “Open”, and Client 

Home Address at Time of Initial Investigation (auto-filled from Client demographics).  

This information can be updated creating a historical view of the updates. There are also 

additional fields that can be completed to enter investigation information, including: Sensitive 

Environment/Occupation, Primary Diagnosis and Method of Detection.  

Note: Sensitive Environment/Occupation lists environments/occupations that might increase 

the probability that the Client could transmit the disease. From this list, the nurse could create 

an exposure with the specifics (e.g. hospital name, address, nature of exposure, link contacts).  

 

6.1 Update Investigation Information 

1. After setting a client and investigation In Context in the Investigations Module, navigate to 

the Left-Hand Navigation menu and select Investigation Information under 

Investigation Details.  

 

 

 

Investigation Information Screen displays.  

 

2. Select Disposition.  
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3. Accept or modify Disposition Date.  

4. Enter data on this screen as applicable. Note that Panorama mandatory fields are indicated 

with a red asterisk (*). 

5. Select Client Home Address at Time of Initial Investigation, if recorded. 

 

Note: The drop-down list contains all addresses of the Client. If the client record has no 

address, there is no address to select from. 

6. Select Sensitive Environment/Occupation. 

7. Enter Environment/Occupation Details in the comments box. 

 

 

 

8. Under Diagnosis sub-section, enter Diagnosis Date, select Primary Method of 

Diagnosis, Method of Detection and enter Comments if desired.  

Note: Method of Detection field should only be used for TB cases. For other diseases, use 

Reason for Testing on the lab screen. 

9. Click Add button. 

 



 

P16-0371 Panorama Implementation Project – PNS IOM 102 37 

 

 

10. Click Save button.  

 

 

 

Screen refreshes, and a confirmation message, ‘Investigation details successfully saved’ 

displays.  

 

Tip: There is a Investigation history hperlink available on this screen as a pop-up window. 

Click the Investigation History hyperlink at the top right of the screen to view. 
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6.2 Indicative Disease 

When AIDS has been selected as the disease, the Primary Method of Diagnosis is set as 

Indicative Disease and the Indicative Disease Section displays. 

 

1. Select Indicative Disease, enter Year of Diagnosis and Select Diagnosis Type. 

2. Click Add Indicative Disease button. 
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7 RESPONSIBLE ORGANIZATION/INVESTIGATOR  

A Responsible Organization and Responsible Organization Workgroup must be assigned to 

each Investigation. Multiple Responsible Organizations can be added to an Investigation and 

the Responsible Organization(s) can be updated. A hyperlink to Responsible Organization 

History is available in the top right corner of the screen. 

 

 

 

The history of updates to Responsible Organization is displayed in a pop-up window.  

 

An Investigator Organization and Workgroup must be assigned to each Investigation. The 

Investigator Name field is not mandatory. This allows for an Investigation to be assigned to a 

general "intake” workgroup and can be assigned to a specific Investigator through the work 

management module. 

If no Investigator has been assigned, a Work Management task is created and assigned to the 

Workgroup selected. Multiple Investigators can be added to an Investigation. Only one Primary 

Investigator can be assigned to an Investigation at a time. If the case is transferred to another 

Primary Investigator, an end date must be applied to the first Investigator before adding a new 

Investigator.  
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7.1 Add Responsible Organization / Investigator 

1. After setting a client and investigation In Context in the Investigations Module, go to the 

Left-Hand Navigation menu and select Resp. Org / Investigator under Investigation 

Details.  

 

 

 

Responsible Organization / Investigator screen displays.  

 

2. Select Responsible Organization or click Find to use the Embedded Find Component to 

select a value.  

3. Select Responsible Organization Workgroup.  

4. Enter Responsible Organization Date. 

 



 

P16-0371 Panorama Implementation Project – PNS IOM 102 41 

 

 

5. Click Add Organization button.  

 

 

 

The organization is added to the Responsible Organization table. 

 

6. In the Investigator section, select Investigator Type.  

7. Select Investigator Organization. 

8. Select Investigator Workgroup, and optionally an Investigator Name. 

9. Accept or modify an Assigned Date, and an End Date as applicable. 
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10. Click Add button.  

 

 

 

The Investigator is added to the table.  

 

11. Click Save button.  
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Screen refreshes, and a confirmation message is displayed. 

 

Tip: There is a Responsible Organization history available on this screen as a pop-up 

window. Click Responsible Organization History hyperlink at the top right of the screen to 

view. 

 

7.2 Update Responsible Organization / Investigator 

1. Under the Responsible Organization or Investigator tables, select the radio button next 

to the Responsible Org or Investigator respectively to be updated.  
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2. Click Update button. The fields above the table auto populate with associated information.  

3. Make the necessary changes.  

4. Click Apply Update button. 
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5. Click Save button.  

 

 

 

Screen refreshes, and a confirmation message ‘Investigation details successfully saved’ 

displays.  
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8 REPORTING NOTIFICATIONS 

The Reporting Notifications screen allows a user to add or update reporting notification details 

including reporting source and report date or delete a reporting notification for an investigation in 

context. 

 

1. After setting a client and investigation in Context, navigate to the Left-Hand Navigation 

menu and select Reporting Notifications under Investigation Details. 

 

 

 

8.1 Adding a Reporting Notification 

Important: At lease at least one reporting notification per investigation must be specified. 

To add a reporting notification 

1. Select Reporting Source. 

If other is selected, enter the name of the reporting source. 
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2. Optionally select a Type of Reporting Source and Method of Notification. 

3. Enter at least one of Report Date (Sent) or Report Date (Received). 

4. Click Add Notification button. 

The system adds the reporting notification to the table. 

5. Click Save button. 

The system saves the reporting notification and displays a message indicating that the 

investigation details were successfully saved. 

 

 

8.2 Updating a Reporting Notification 

1. Select the radio button next to the notification to be modified. 
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2. Click View/Update Details button. 

 

 

The system displays the details of the selected notification. 

3. Modify the reporting notification information as required. 

4. Click Apply Update button. 

 

 

The system updates the reporting notification in the table. 

5. Click Save button. 

The system saves the reporting notification that was updated and displays a message indicating 

that the investigation details were successfully saved. 

8.3 Deleting a Reporting Notification 

1. Select the radio button next to the reporting notification to be deleted.  

2. Click Delete button.  
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The system deletes the reporting notification from the table. 

3. Click Save button. 

The system deletes the selected notification and displays a message indicating that the 

investigation details were successfully saved. 
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9 EXTERNAL SOURCES 

Choosing External Sources from the left-hand navigation provides the ability to record contact 

information for people or agencies that need to be contacted about an Investigation. These 

External Sources can be one of three types: Index Providers, Service Delivery Locations, or 

Other External Sources. For each type, an address, phone number and fax number can be 

recorded.  

Note: Only use “Other External Source”.  Do not use “Index Provider or Service Delivery 

Location. Index Providers cannot be selected as an SDL must be associated with them.  

9.1 Adding an External Source  

1. After setting a client and investigation In Context in the Investigations Module, go to the 

Left-Hand Navigation menu and select External Sources under Investigation Details. 

 

 

 

External Sources screen displays. 

 

2. Select Other External Source. 

3. Complete the information. Note: although not indicated with an asterisk, once the Other 

External Source checkbox is activated, a piece of demographic information is required – i.e. 

telephone number. 
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4. Click Add.  
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The External Source is added to the External Sources table. 

5. Click Save. 

 

 

 

Page refreshes and confirmation message “external sources successfully saved” displays. 

 

9.2 Updating an External Source  

 

1. After setting a client and investigation In Context in the Investigations Module, go to the 

Left-Hand Navigation menu and select External Sources under Investigation Details. 

 

External Sources screen displays. 

 



 

P16-0371 Panorama Implementation Project – PNS IOM 102 53 

2. Scroll to the bottom of the page and select an existing External Source from the table to 

activate Row Actions. 

 

 

 

Click Update. 

3. In the populated fields, update the information as required. 

4. Click Apply Update. 

External Source table updates and displays the updated information. 

5. Click Save. 

 

 

Page refreshes and confirmation message “external sources successfully saved” displays. 
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9.3 Deleting an External Source  

1. After setting a client and investigation In Context in the Investigations Module, go to the 

Left-Hand Navigation menu and select External Sources under Investigation Details. 

 

External Sources screen displays. 

 

2. Scroll to the bottom of the page and select an existing External Source from the table to 

activate Row Actions. 

 

 

 

3. Click Delete. 

 

 

 

External Source table updates and the External Source to be deleted is removed. 

 

4. Click Save. 
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Page refreshes and confirmation message “external sources successfully saved” displays. 
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10 LINKS AND ATTACHMENTS 

Choosing Links & Attachments from the left-hand navigation provides access to Document 

Management from within an Investigation. Document Management allows Users to upload 

documents pertinent to an investigation. Documents can include Lab Results, Hospital 

Discharge Summaries, and external Consults.  From Links and Attachments Users are also 

able to view and fill out UDFs pertinent to an investigation.  

10.1 Complete a User Defined Form 

1. After setting a client and investigation In Context in the Investigations Module, go to the 

Left-Hand Navigation menu and select Links & Attachments under Investigation 

Details. 

 

 

 

Links & Attachments screen displays. 
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2. From the User Defined Forms (UDF) section, click the radio button next to the form to be 

completed. 

3. Click Fill Out Form.  

The selected UDF displays in a new window.  
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4. Enter data in the UDF as applicable. 

5. To add additional sections, click Add button located at the bottom of the form. 

6. Click Submit upon completion. Confirmation messages, ‘Your data has been successfully 

saved’ and ‘You may now close this window’ displays. 
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7. Close the window by clicking “X” at the top right corner of the window. The Links & 

Attachments screen refreshes, and the saved form can be found in the Filled Out Forms 

table. 

 

10.2 Attached Documents 

 
User can store and view documents that have been attached to system records. Documents 
can be attached directly to system records such as client, non-human subject, investigations, 
cohorts, mass immunization events, outbreaks, etc. 
 
Note: Documents associated to an investigation should always be added with the investigation 
in context. This will restrict access to the document to those users with the appropriate 
permissions. 

1. After setting a client and investigation In Context in the Investigations Module, go to the 

Left-Hand Navigation menu and select Links & Attachments under Investigation 

Details. 
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Links & Attachments screen displays. 

1. Navigate to the Attached Documents section. 

2. Click Manage Documents 

 

 

 

The Context Documents screen is displayed. 
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1.1 Search Context Documents 

1. Complete a Client or Subject Search. If the document was added with an investigation in context, 
the investigation must be in context to search for the document. 

The Context Documents screen is displayed.  

In this example, the client and investigation are in context and the documents attached to this 
investigation record are displayed in the Document List. 

 

 

 

 

1.2 Add Context Document 

With the client and/or investigation in context 

1. Click Add New button 
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The Document Management screen is displayed. 

1. Click Browse button to search for the applicable document. 

2. Click Upload File button. 

3. Enter Document Title. 

4. Update Effective Date if required. Default is current date. 

5. Add Expiration Date if required. 

6. Change Status if necessary. Default is “active”. 

7. If desired, enter Keyword(s) to assist with searches. Click Add button. 

8. Add Description and enter Comments if required. 

9. Click Submit button. 
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The document is added to the Document List. 

1.2.1 Open Context Document 

10. Click Document Title hyperlink. 

 

  



 

 P16-0371 Panorama Implementation Project – PNS IOM 102 

 

64 

1.3 Delete Context Document 

With the client and investigation in context 

1. Select document to be deleted. 

2. Click Delete button. 

 

 

 

 

The system will prompt the user to confirm. 

3. Click OK to continue. 
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11 OUTCOMES 

An Outcome is an attribute of the client and describes the result at a point in time during the 

investigation and the final result in relation to the notifiable disease that is being investigated. 

e.g. hospitalization, recovered, death. 

An Outcome of ‘Death’ has additional steps for creating and updating and therefore will be 

discussed in separate sections below.  

What the user records in Outcomes rolls up to Outbreaks, i.e. if the Client and Investigation In 

Context are linked to an Outbreak, the recorded outcome for that Client displays in the table on 

the Outcome Counts screen. Reference Outbreak User Guide for more detail. 

11.1 Create an Outcome 

1. After setting a Client and Investigation in Context in the Investigations Module, navigate to 

the Left-Hand Navigation menu and select Outcomes.  

 

 

 

The Outcomes screen displays. 

2. Under Outcome History section, select Outcome. 

Note: If the Outcome is Other, enter the Outcome Details in the Other Outcome field. 

Note: “Recovered” to be used for circumstances such as a patient with e-coli where stool 

samples come back clear. 
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3. Enter Outcome Date. 

 

 

 

4. Click Add Outcome button.  

 

 

 

The screen refreshes and the Outcome displays in the table. 

 

5. If desired, enter comments in the Comments field.  

6. Click Add button.  

 

 

 

The added comment displays in the Comments table. 

7. Click Save button.  
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The screen refreshes and a confirmation message ‘Outcome saved successfully’ displays. 

 

11.2 Create Outcome of ‘Deceased’ 

1. After setting a Client and Investigation in Context in the Investigations Module, navigate to 

the Left-Hand Navigation menu and select Outcomes.  
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The Outcomes screen displays. 

2. Under Outcome History section, select “Deceased” from the Outcome drop-down list.  

3. Enter Outcome Date.  

Note: The Outcome Date equals the Date of Death. Enter Date of Death as the true date of 

death, if known; or else, enter the date on which the user was informed of the death. 

 

 

 

4. Click Add Outcome button.  
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The Deceased Outcome displays in the table below, and the Cause of Death Details section 

becomes available. 

 

5. Enter any comments in the Comments field, and click Add button.  

 

 

 

6. In the Cause of Death Details section, select Cause of Death. 

7. Enter Other Cause of Death, if applicable, and Contributing Level. 

8. Click Add button. 
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The added comment displays in the Comments table after adding the comment. After adding 

cause of death details, the screen refreshes and the Cause of Death Details displays in the 

Cause Of Death table.   

9. Complete Autopsy Performed?  

10. In the Comments field, record any updates to the fields on the current screen. Also use this 

text box to enter any additional information pertinent to the Death being recorded. Click 

Add button. 
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The added comment displays in the Comments table.  

11. Click Save button.  

 

 

 

The screen refreshes and a message ‘Outcome saved successfully’ displays. Client record 

displays ‘Deceased Inactive’. 

 

Note: When an outcome of ‘Deceased’ is saved:  

• The Client record is automatically inactivated with a reason of ‘Deceased’. 

• The Date of Death is populated with the Outcome Date, with  

• Date of death and age are displayed in the Header under the Client ID Field. 

• ‘Deceased Inactive’ is displayed in the top right-hand corner of the Header.  

• Any active Relationships of the Client In Context are automatically expired when the 

Death is recorded as the Outcome, with the Effective To Date being set to the Date 

of Death. 

11.3 View Outcomes 

1. After setting a Client and Investigation In Context (an Encounter does not have to be In 

Context in order to view Outcomes), navigate to the Left-Hand Navigation menu and select 

Outcomes. 
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Outcomes screen displays. Outcomes are displayed in the Outcomes Summary Table.  

OR 

2. Navigate to the Left-Hand Navigation menu and select Investigation Summary. 

3. Scroll down to Outcomes section. 

 

 

 

Outcomes are displayed in the Outcomes Table. 

4. To view the details, click the Outcomes hyperlink.  
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11.4 Update Outcome 

5. After setting a Client and Investigation in Context in the Investigations Module, navigate to 

the Left-Hand Navigation menu and select Outcomes.  

 

 

 

The Outcomes screen displays. 

 

6. Select the radio button beside the Outcome to be updated. 

 

 

 

7. Click Update button.  

 



 

 P16-0371 Panorama Implementation Project – PNS IOM 102 

 

74 

 

 

The screen refreshes and the Outcome displays in the Outcome History section. 

 

8. Update Date as required. 

9. Click Apply Update button.  

 

 

The date is updated.  

 

10. Add comments to the Comments box to note the updates and click Add button. 
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Comment is added to the Comments table. 

 

11. Click Save button.  

 

 

 

The screen refreshes and a confirmation message ‘Outcome saved successfully’ displays.  

11.5 Delete Outcome 

1. After setting a Client and Investigation in Context in the Investigations Module, navigate to 

the Left-Hand Navigation menu and select Outcomes. 
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The Outcomes screen displays. 

 

2. Enter a comment on the reason for deleting the outcome. Click Add. 

 

 

 

3. Click Add. 
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4. After the comment has been added, click the radio button next to the Outcome to be 

deleted, select Reason for Deletion, and then click Delete. 

 

 

 

5. After the Observation is deleted from the observation table, click Save. 
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The screen refreshes and a confirmation message ‘Outcome saved successfully’ displays.  

11.6 Delete Outcome of Deceased 

1. After setting a Client and Investigation in Context in the Investigations Module, navigate to 

the Left-Hand Navigation menu and select Outcomes. 

 

 

 

The Outcomes screen displays. Client record displays ‘Deceased Inactive’. 

 

2. Under Outcome History section, select the radio button next to Deceased.  
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3. Select Reason for Deletion.  

 

 

 

The Delete button becomes active after selecting the Reason for Deletion. 

Note: If the reason for deletion is Other, a reason must be entered in the Enter Reason if 

Other text box. 

 

4. Click Delete button.  

 

 

 

A caution message ‘The Fatal Outcome and associated Death Details will be deleted? Do you 

want to proceed?’ displays.  

 

5. Click OK.  
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The screen refreshes and the Outcome of Deceased no longer displays. 

 

6. Enter any Comments in the Comments field and click Add button. 

 

 

 

7. Click Save button.  
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The screen refreshes and a message ‘A Fatal Outcome has been deleted. Please consider 

clearing the Date of Death in Client Demographics. Outcome successfully saved’ displays. 

 

IMPORTANT: After deleting the Outcome of Death, Users should reactivate the client record by 

following the steps below. 

 

8. Navigate to the Left-Hand Navigation menu and select Client Details under Subject. 

Then select Client Demographics. 
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The Client Demographics screen displays.  

 

9. Uncheck Inactive field. 

 

 

 

A prompt to Confirm/Reactivate Client appears. 

 

10. Click Confirm button. 
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The Inactive Reason and Date of Death are removed. 

 

11. Click Save button. 

 

 

 

Screen refreshes and confirmation message ‘Client was successfully updated’ displays. Client is 

now displaying as Active again. 

 

 



 

 P16-0371 Panorama Implementation Project – PNS IOM 102 

 

84 

12 CLOSE INVESTIGATION 

Close Investigation allows Users to change the Investigation Status from Open to Closed. If the 

Investigation is Open, the Close Investigation button will be accessible. If the Investigation is 

Closed, the Re-Open Investigation button will be accessible. Closing an Investigation does not 

prevent Users from adding or modifying the Investigation record but does present the User with 

a warning. 

12.1 Prerequisites to Closing an investigation:  

• Update Classification: Classification should not equal “Person under Investigation”  

• Ensure all related contact investigations are closed 

• Ensure all Outcomes are recorded. 

• Update Disposition to complete 

• Review Investigation Summary screen for completeness 

• Close Investigation 

 

 

 

 

1. After setting a client and investigation In Context in the Investigations Module, navigate to 

the Left-Hand Navigation menu and select Investigation Information under 

Investigation Details. 
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The Investigation Information screen displays. 

2. Update Disposition and Disposition Date, then click Save button. 
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Screen refreshes, and a confirmation message ‘Investigation details successfully saved’ 

displays.  

3. Click Close Investigation.  

4. Accept or modify, ‘Closed’ Status Date.  

5. Click Close Investigation button.  

 

 

 

A pop-up message ‘You are about to set the status of the investigation to ‘Closed’. Do you want 

to close?’ displays. 
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6. Click OK.  

 

 

Screen refreshes, the Close Investigation screen with status as CLOSED and a confirmation 

message, ‘This investigation has a status of CLOSED. Please consider this when making 

updates to the investigation. Investigation successfully closed’ displays. 

 

Note: Closed Investigations can be reopened by returning to the Investigation Information 

page and clicking Re-Open Investigation. 
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13 INVESTIGATION SUMMARY 

13.1 Overview 

The Investigation Summary screen contains summary information of a single investigation in 

context - as opposed to the Subject Summary screen which contains a summary of all 

investigations of one Subject. The Investigation Summary offers viewing of investigation 

information on Reporting Source details, Disease Classification, Investigation Disposition, 

Investigation Status, Responsible Organization Authority, and Investigator Assigned within the 

summary as well as populating the INV banner in the Client Context Header at the top of the 

screen.   

 

 

 

The Investigation Summary screen can be viewed via the Search Investigations search 

results set, Subject Summary screen or clicking any Investigation ID hyperlink in Panorama. 

Within the body of the Investigation Summary screen displays key investigation-related data, 

including: 

 Investigation Details 

 Investigation/Encounter UDFs 

 Linked Outbreaks 

 Signs and Symptoms 

 Lab Tests 

 Treatment Profile 

 Investigation Medications 

 Interventions 
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 Exposures 

 Outcomes 

 Risk Factors 

 Immunization History Interpretation 

 Immunization – Pertinent to Investigation 

 

The Investigation Summary screen also allows users to navigate to the areas above. 

Note: Show & Hide functions can show or hide sections of the form. 

 

 

 

13.2 Details 

Investigation Details provides the User with disease information and Investigator information 

that can also be found in the Investigation Header as well.  From here, a user can add additional 

diseases to the investigation and update/delete each disease.  
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13.2.1 Create New Disease Within an Investigation 

1. After setting a client and investigation In Context in the Investigations Module, navigate to 

the Left-Hand Navigation menu and select Investigation Summary under Investigation 

Details. 

 

 

 

2. Click Investigation Details hyperlink.  

 

 

The Disease Summary screen displays.   

 



 

P16-0371 Panorama Implementation Project – PNS IOM 102 91 

3. For investigations where two diseases will be co-managed, the user can add a disease to the 

Investigation by clicking Add New Disease. 

 

 

 

4. Add the value for the Disease. 

Add Investigation Classification Information:  

5. Entering a value for Authority. 

6. Enter a value for Classification. 

7. Classification Date defaults to Today’s Date.  Change if necessary. 

8. Click Add Classification. 
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The screen refreshes and displays the new disease in the table below Investigation 

Classification.   

 

9. Click Save.  
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If the Disease Event screen refreshes and displays the message “Disease Event already exists 

for this Investigation. Are you sure you wish to continue? Select a different Disease or click save 

again to bypass this validation. 

 

10. Click Save button. 

 

 

 

The Disease Event screen refreshes and displays the message “Investigation details 

successfully saved”.  The newly added Disease is added to the Disease List. 

13.2.2 Update a Disease 

1. After setting a client and investigation In Context in the Investigations Module, navigate to 

the Left-Hand Navigation menu and select Disease Summary under Investigation 

Details. 
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The Disease Summary screen displays.  

 

2. In the Disease Event table, locate the Disease Event requiring updates and click Update 

button. 

3. Update Disease as necessary. 

4. To update the existing Authority and Classification, click the radio button of the 

investigation classification table, then click Update button. 

 

 

5. Update Investigation Classification and click Apply Update button. 
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6. Click Save button after confirming that the update has been applied to the Investigation 

Classification table. 

 

 

 

Note: An Investigation Classification can also be added by clicking on Add Classification, 

completing the mandatory fields, 
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The Disease Event screen refreshes and displays the message “Investigation details 

successfully saved”.   

 

13.2.3 Delete a Disease 

A User can delete a disease but only after another disease has been added to be set as the 

primary disease.   

1. After setting a client and investigation In Context in the Investigations Module, navigate to 

the Left-Hand Navigation menu and select Disease Summary under Investigation 

Details. 
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The Disease Summary screen displays.   

 

2. Click Delete button. 
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A pop-up displays asking the user to confirm the deletion. 

 

3. Click OK. 

 

 

 

The Disease Summary screen refreshes with the message “Disease event deleted successfully.  
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13.2.4 View Investigator Details  

1. After setting a client and investigation In Context in the Investigations Module, navigate to 

the Left-Hand Navigation menu and select Investigation Summary under Investigation 

Details. 

 

 

 

2. Click Investigator Hyperlink icon. 

 

 

 

A pop-up window appears with Investigator Contact Information.  

Note: There is an option to print by clicking the print icon. To close the window, click Close 

button. 
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13.2.5 Investigation / Encounter UDFs 

 

The User can view any completed forms and hyperlink to Links and Attachments screen to 

Create/View/Update/Delete UDFs or Documents. When complete, click Investigation ID to 

return to Investigation Summary screen.   

13.2.6 Linked Outbreaks 

 

The User can view Outbreaks linked to the Investigation and hyperlink to the Outbreak 

Summary to Create/View/Update/Delete information. When complete, click Investigation ID to 

return to Investigation Summary screen. 



 

P16-0371 Panorama Implementation Project – PNS IOM 102 101 

13.2.7 Signs and Symptoms  

 

 

The User can view existing Signs & Symptoms for the investigation and hyperlink to the Signs 

& Symptoms Summary to Create/View/Update/Delete information. When complete, click 

Investigation ID to return to Investigation Summary screen.   

13.2.8 Lab Tests  

 

The User can view existing Lab information for the investigation and hyperlink to the Lab 

Summary to Create/View/Update/Delete information. When complete, click Investigation ID to 

return to Investigation Summary screen. 
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13.2.9 Treatment Profile  

 

The User can view existing Treatment Profile for the investigation and hyperlink to the 

Treatment Profile screen to Create/View/Update/Delete information. When complete, click 

Investigation ID to return to Investigation Summary screen. 

13.2.10 Investigation Medications 

 

The User can view existing Investigation Medications for the investigation and hyperlink to the 

Medication Summary screen to Create/View/Update/Delete information. When complete, click 

Investigation ID to return to Investigation Summary screen. 

13.2.11 Interventions  

 

The User can view existing Interventions for the investigation and hyperlink to the Interventions 

Summary to Create/View/Update/Delete information. When complete, click Investigation ID to 

return to Investigation Summary screen. 
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13.2.12 Exposures  

 

The User can view existing Exposures (Transmission Events/Acquisition Events) for the 

investigation and hyperlink to the Exposure Summary to Create/Update information. When 

complete, click Investigation ID to return to Investigation Summary screen. 

 

13.2.13 Outcomes  

 

The User can view existing Outcomes for the investigation and hyperlink to the Outcomes 

Summary to Create/View/Update/Delete information. When complete, click Investigation ID to 

return to Investigation Summary screen. 

13.2.14 Risk Factors  

 

The User can view existing Risk Factors for the investigation and hyperlink to the Risk Factors 

Summary to Create/View/Update/Delete information. When complete, click Investigation ID to 

return to Investigation Summary screen. 



 

 P16-0371 Panorama Implementation Project – PNS IOM 102 

 

104 

 

13.2.15 Immunization History Interpretation  

 

The User can view existing Immunization History information for the investigation and hyperlink 

to the Immunization Summary to Create/View/Update/Delete information. When complete, 

click Investigation ID to return to Investigation Summary screen. 

13.2.16 Immunization – Pertinent to The Investigation  

 

The User can view existing Immunization – Pertinent to the Investigation information for the 

investigation and hyperlink to the Immunization – Pertinent to the Investigation Summary to 

Create/View/Update/Delete information. When complete, click Investigation ID to return to 

Investigation Summary screen. 
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14 COHORT FUNCTIONS 

14.1  Create a New Cohort  

1. From the Left-Hand Navigation menu, select Search Clients. 

 

 
 

Search Clients screen displays 

 

2. Search and select the first client to be added to the cohort. 

 

 
 

3. Click the check box next to the client to add to the cohort and then click Create Cohort. 
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Create Cohort screen displays. 

 

4. Complete mandatory fields and additional known details, and then click Save. 

 

 

 

Screen refreshes and confirmation message ‘Cohort was Successfully created’ displays 

14.2  Update or Add Clients to an Existing Cohort  

 

1. From the Left-Hand Navigation menu, select Search Cohorts. 
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Search Cohort screen displays. 

 

2. Enter search criteria and click Search. 

 

 

 

Search results display. 

 

3. Select radio button next to the correct cohort. 

4. Click Update. 
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Update Cohort page displays. 

5. To update the Cohort, make changes to the Update Cohort page as needed, then click 

Save.  

6. To add more clients to the cohort, click the radio button next to the client ID to activate row 

actions. Then click Update Client List. 
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Update Client List Members page displays. 

 

7. Search for client to add to cohort by entering client’s last name or client ID or HCN. 

Note: To search by HCN, cut and paste the number into the field. 

 

 

 

8. Click Add to add client to Cohort. 

 

 

 

Added clients will appear in the Client List table. 
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14.3  Create Investigation From Cohort  

 

1. From the Update Client List Members page, select all clients and click Create 

Investigation. 

 

 

 

 

 

Create Investigation page displays. 

 

2. Complete Mandatory fields and click Create investigation. 
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3. Complete mandatory fields in step 2 and enter any additional known information, then click 

Submit. 
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Screen refreshes back to step 1. 

 

4. Click Create Investigations. 

 

 
 

Screen refreshes and confirmation message displays. 
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The investigation can now be searched by Investigation Group from the Search 

Investigations page. The Investigation can also be updated using the group functionality. 
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