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Client 1 - New Confirmed Case

Search for a client

Verify Client’'s telephone number and address — create temporary address-add email address
Entering Ethnic Information

Create Investigation

Attach Lab to the Investigation

Immigration Information

Indigenous Information

Investigation Information

Signs & Symptoms — investigation does not have any Signs & Symptoms, client is reporting Signs &
Symptom

10. Assessing Symptom Onset

11. Isolation intervention

12. Risk Factors

13. Qutcome

14. Exposure Summary (Upcoming training)

15. Upload PHAC form SBAR communications and Recovery Letter

16. Nursing Notes Note

17. COVID Alert App

CoNorwNE

Client 2 - Contact Case now Confirmed Case
1. Search for a client

2. Telephone number, address and email address

3. Entering Ethnic Information

4. Update Disease Classification

5. Attach Lab to the investigation

6

7

8

9

Immigration Information
Indigenous Information
Investigation Information
Signs & Symptoms — Investigation has Signs & Symptoms, client is reporting Signs & Symptoms.
10. Assess Symptom Onset
11. Update Isolation intervention
12. Risk Factors
13. Outcome
14. Exposure Summary (Upcoming training)
15. Uploading PHAC form and SBAR communications
16. Update Nursing Notes
17. COVID Alert App
18. Adding a Secondary Investigator

Contact Low Risk because of COVID 19 Immunization Status.
1. Search for Client
2. Open Immunization Records and review
3. Return to Investigation and create/update National Contact Investigation
4. Add a nursing Note
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Intermittent Monitoring

1. Client 3 - Contact Case - Intermittent Monitoring June 71

Search for Investigation
Create Isolation Intervention
Update Signs and Symptoms
Update Nursing notes

pPwdPE

2. Client 1 - Case — Intermittent Monitoring June 10

1. Update Signs and Symptoms
2. Update Nursing notes

3. Client 2 - Case- Intermittent Monitoring June 10

1. Update Signs and Symptoms
2. Update Nursing notes

4. Client 3 — Contact Case — Intermittent Monitoring — June 12

1. Update Signs and Symptoms
2. Update Nursing notes

5. Client 3 — Contact Case — Intermittent Monitoring — June 21

1. Update Signs and Symptoms
2. Close contact case
3. Update Nursing notes

6. Client 1 — Case — Intermittent Monitoring — June 13

1. Update Signs and Symptoms
2. Close Case
3. Update Nursing notes
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Search for a Client

Recent Work

Search Investigations
Search Lab

Search Exposures
Search Interventions
Search Clients

Search Mon-Human
Subjects

Search Disease

From the left-hand navigation bar, click on Search Clients

Search Clients 3 Search | Reset |+ B[ 2|
1 Client d Client Number Type: Select all that apply:
| | | | T | 2 @ Include Inactive Clients
Last Name: First Name: Middle Name: @ Include Indeterminate Clients
| | | | | || use Pnonetic Matches
Mother's Name:
Gender:
Choose one:
Date of Birth: yyyy/mmidd

Health Card Number is the preferred search for a client
1. Client Number - Enter the client’s Health Card Number. You need to enter all 10 digits
2. Client Number Type - Select Health Card Number from the drop down list
3. Click on the Search button

If you do not have the client’s Health Card Number, you can search by client name, gender and date of birth.
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Search Clients Search Reset | : | &/l ?

Basic Search Criteria

Client Number: Client Number Type:

»

Select all that apply:
@ Include Inactive Clients

Last Name: First Name: Middle Name: @ Include Indeterminate Clients
2 Use Phonetic Maiches
Mother's Name:
Gender:
Choose one: 4
Date of Birth: yyyy/mm/dd

1. Last Name - Enter client’s last name

2. First Name - Enter client’s first name

3. Gender - Select the client’s gender from the drop-down list

4. Date of Birth - Enter client's DOB

5. Click on the Search button

The results of your client search will be displayed in the Search Results table

Search Results

Client Quick Entry Create Client
Preview Update Set In Context Create Cohort Subject Summary
[ .. ClientiD ¢ Health Card Number 3 Lfs‘ i ‘ Firsi 2 ‘ Gender % Dfmd BRI ealth Region ¢ Active <
[+] 5423 9333000001 Summer Alice Female 2000 Jan 01 MNSHA Active
| | [+ ] | D8] | H332000002 | SUMMET; | Eerinas | FEmale | 2000 ET0N) ST AClive:
I 0 5425 9333000003 Summer Caitlin Female 2000 Jan 01 NSHA Active

PN PE

If no search results are returned:

Click the checkbox for the client that you want to work with.
The Action buttons are now activated for that client.

If you want to review/update the address and telephone information for the client, click the Update button.
If you want to go directly to the client’s investigations, click the Subject Summary button

¢ Remove first name and complete search. The client may not have provided their legal name
¢ Remove DOB and complete search. The client's mm/dd may be reversed.
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Update Client Telephone Number, Create a Temporary Address & Email Address

Note: The nightly Provincial Client Registry load updates the Primary Home and Workplace telephone numbers

& the Postal Address and Primary Home addresses in Panorama.

X Client
Search Clients
Client Details ~

Client Demographics

Occupation/Educa@n

Health Services

From the left-hand navigation, click on Client Demographics

Telephone Number

View the client’s telephone numbers.

Telephone Numbers v [ a |
1 Add
pdate || Delete || s et Preferred
Number & Effective From ~ | Effective To ¢ Preferred ~ |
Primary home: 902-864-2222 2020 Mar 02 v
Total: 1 m 10

If the telephone number the client provided is different than what is in Panorama, you will need to add the

telephone number.
1. Click on the Add button

Telephone Numbers

Add Telephone Number

Tel

* Country:
Canada

* Effective From:

1

To:

* Number:

* Usage:

Apply

v A

Reset || &=

2020/06/12 E| |yyyymmidd ||E

Apply Reset
|

1. Number — enter the telephone number
2. Usage — select mobile contact from the drop-down list
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3. Click on the Apply button

You need to set the mobile contact to preferred.

Telephone Numbers

Number Effective From - Effective To & Preferred ~
Primary home: 902-864-2222 2020 Mar 02 v
1 mobile contact: 902-222-22232 2020 Jun 12
|| | Total:2 o 10 [v]
1. Click on the radio button for mobile contact
2. Click on the Set Preferred button

3. Click on the Save button (top right-hand area of the screen)

Address
View the client’'s address(es)

Addresses

- . Active
Addreis Address & Addr_esg Effective EIIecmre To Pref ™ Household Valid & {ln Reserve
Type % Detail + From ~ v Members & v

Primary 99 Summer Landing,

Smith Cove, Nova 2020 Mar 02 v 1 -
home Scotia, Canada

66 Summer Landing,

FPostal Smith Cove, Nova -
address Scotia, BIBIKI, ARy i
Canada

If the client’s address in Panorama does not contain a postal code or the address is different than the address the
client provided, you will need to add the address.

1. Click on the Add button

Panorama — COVID-19 Case Management and Monitoring
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Addresses

|
x|

Add Address Apply Reset

Address Format:

@Slructured ':' General '3:::3'Semi—8huctured

1 * Address Type: Address on Reserve Admini By:
| o | |
1
Unit No.: Street No.: Street Name: Street Type: Street Direction:
21 | e Y R N B B
P.0. Box: S5TN: RFPO: Rural Route:
Country: Province [ Territory: City / Town: Postal Code:
|Canada | - | |Nmra Scotia | hd | | | | |
Other Address Details: Latitude: Longitude:

(100 characters remaining. )
* Effective From:

To:
20200612 |[E] [yyyyimmrgd || E|

3 Apply | Reset |

1. Address type — select Temporary address from the drop-down list
2. Address field — enter the address including city/town and postal code
3. Click on the Apply button

You need to set the temporary address to preferred.

| Addresses v A

I 2 I Add |
| update || Delete || Set Preferred |

- Active
Addiess Address & Address ; Efectie 1o ﬁ Household | Valid & On Beserve

Type % Detail & From ~

Members & -
= : 99 Summer Landing,
E;'I’n“:” Smith Cove, Nova 2020 Mar 02 v 1 -
Scotia, Canada
SaVintersAVENUe]
— T EmMpOrary. Eeaver Bank, Nova
1 address Sootia, BAGIES, 204 Jun-i2
Ganadsa
66 Summer Landing,
Py Fostal Smith Cove, Nova -
address Scotia, B1B1KA, 2019 Nov 04 1
Canada

Total: 3 HE" - '

1. Click on the radio button for temporary address
2. Click on the Set Preferred button
3. Click on the Save button (top right-hand area of the screen)
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Entering Email Address

Email Address

1. Expand the email tab by clicking on the down arrows

Email Addresses

2. If the email address the client provided is different than the one on file or if there is currently no email
address on file for the client. Click the add button.

Email Addresses

To create a new record click Add.

3. Email type : select personal or work. Email: Add the email address provided by the client. Click apply.

Personal

Work

=]
| : e———

_Aoply || Reset [ B x|

* Email:

v | email@domain.com
1
| Apply || Reset |
Email Addresses a
| Add
Update Delete Clear Preferred Set Preferred
P Email 2 P
_ 5] Personal spain123@outlook.com
‘ Total: 1 1 M0
Click Save at the top of the page.
Page 8 of 140
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Entering Ethnicity Information

Note: If the client does not provide an answer to the question related to their ethnicity, this still needs to
be documented in Panorama.

1 Subject

Client Details
Client Demographics
Occupation/Education
Health Services
Indigenous Information

Immigration Information

From the left-hand navigation, click on Client Demographics.

<«

Ethnicity Information 1

£«

Birth Information v

1. Expand the Ethnicity Information tab by clicking on the down arrows.

Ethnicity Information "

Ethnicity: Other Ethnicity: Ethnicity Reported by:
-1 2 Client Other Provider 3

| A

A
«

African Nova Scotian

~
Asked, but unknown v .

—% Asked, not provided
Black | Add |
East/Southeast Asian B

Preferred

Lafino . . |
— |

Middle Eastern
Other Ethnicity o 2-232-3232 2020 Aug 26 v

'1_sSouth Asian 10

N

| —

=

1. Select the Ethnicity value from the drop-down list. If the client identifies with an Ethnicity that is not in the
list, choose “Other Ethnicity” and go to step 2.

2. If “Other Ethnicity” is chosen in step 1, type in the Ethnicity the client identifies with.

3. Select who provided the Ethnicity information to you (click one).

Click Save at the top of the page.
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Create a Covid-19 Investigation

Search Msease
Mofifications

r Investigation

Subject Summary

Investigation Summary
Investigation Cuick Entry
- |Investigation Details

From the left-hand navigation, click on Subject Summary

Surveillance and Management e e e
| WORK MGMNT | | OUTBREAKS | IMMUNIZATION | INVENTORY
Subject Summary @ &
Search Investigations
Search Lab LEILGE
SRR Client ID: Name(Last, First Middle) / Gender: Health Card No: Date of Birth | Age:

Search Interventions 5521 Stone, Rolling / Male 2222333444 1990 Jun 02 / 30 years

Search Clients Phone Address: Additional 1D Type /

Se Number: Additional 1D:

Search Non-Human - o7 Willow Strest, Amherst, Nova Scotia,  Provincial health service

Subjects B4H3IWE, Canada provider identifier / -

Search Disease

Notifications

' Report
w Investigation
. 2 S N
Subject Summary Communicable Disease Investigation Encounter A Hide:
— Group

Investigation Summary

Investigation Quick Entry D [ [ Investigation Quick Entry |
+ Investigation Details et Annehigatinn
> Unassociated Encounters (Non-Investigation) 4 Hids

Encounter Details

Signs & Sympioms O encounter(s) total Click Encounter Date for encounter details.

Outcomes Mave k (s) To:

Unassociated Non-Episode Encounters v Move

Incubation & Ep | | |

Communicability TG t _
» Treatment & Interventions GizaicEacauntcis S
» Medications Encounter Date Encounter Type Encounter Reasons ‘Organization Location

Exposure Summary

Confirm that there is not another COVID-19 investigation.

Communicable Disease Investigation Encounter

Group
Disease: | v | [ fnvestgation Quick Ent:
Create Investigation

Click Create Investigation under Communicable Disease Encounter group
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Disease Summary
* Disease: | UnusualEmerging Disease |
* Authority: | 2 || Mational v * Classification: | Caze - Confirmed ¥l 3
* Clagsification Date: | 2020 | / |[:.5 | / |D2 | | 4
¥yYY mm dd
Microorganism: | COVID-19 V| 5
Information Source: | v |
Investigation Information # Hide
* Digposition: | Investigation in progress v 6

Enter the following information:
1. Disease- select Unusual/Emerging from drop-down list
2. Authority- select National from drop-down list
3. Classification - select the classification which fits current case definition (PUI, Probable, Confirmed) from
drop-down list
4. Classification Date- will auto populate to current date
5. Microorganism- select COVID-19 from drop-down list
6. Disposition- select Investigation in progress from drop-down list

* Responsible Organization : [Halifax Public Health Office ~

To specify an Organisation first click on the Find buttornn. Then semrch, or 1 bris qf the Ovganizarion you wish to specifl. select it and click on Select” button.
Them click 'Cloze" o cloze.

Organization: Top Level = Lewvel 2 (specific one) = Level 3 (specifiic onelalSelected Level 4 Organization]

Responsible Organization Workgroup : |IOM-Halifax—Llnmnnitmed v| 2

* Responsible Organization Date : |2020 ||"|g? |.l'|gg ||;|
VYNY mm dd
* Investigator Organization : [Central Zone ~| 3
* Investigator Workgroup @ [COVID-19 Unmonitored | 4
Investigator Name : | |
5
* Assigned Date : |202|:| ||‘|n? |.l'|[|3 |E|
WYVY mim od

All COVID-19 investigations will be setup with Halifax PHO as the responsible organization and Central
Zone as the Investigator Organization.

Enter the following information:

Responsible Organization- find and select Halifax Public Health Office

Responsible Organization Workgroup- select IOM-Halifax PHO-Unmonitored from drop-down list
Investigator Organization- find and select Central Zone

Investigator Workgroup- select COVID-19 Unmonitored

Investigator name- YOUR name- or person doing investigation

arwpdE
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Reporting Notification

V]
*At least one of the following dates is reguired.
Report Date (Sent): | |J'| | fl |E| Report Date (Received): |2D20 |a' | s |J'| 02 |E| 4
¥YYy mm dd YY¥Y mm
S [ submit | [ Clear | [ Cancel |

* Reporting Source:

() Provider:

() Other:

2 | Type of Reporting Source: |Lﬁb v|
3 | Method of Notification: |Lab

NOVA SCOTIA

Click Find 1o selsct a provider-

Provider:

Location: QEll-\Victoria General (WVG) Site-General

To specify a Service Delivery Locartion first click on the Find' buttorn. Then seavch, or type the name af the Service Delivery Location you wizh fo specify, zelect it
and click on Select’ button. Then elick ‘Cloze’ 1o cloze.

Service Delivery Location: Panorama Cloud > Province of Nova Scofia » Depariment of Health and Wellness = Nova Scofia Health -
Authority = Central Zone = Halifax Public Health Office = [Victoria General-General]

Enter the following information:
1. Reporting Source- click Location radio button and search using the Find button for “Victoria General-

5.

General”, highlighted and click Select

(@) Loecation: Yarmouth Public Health Office

To specifv a Service Delivery Location first click on the 'Find’ button. Then search, or type the name of the Service Delivery Location you wish to specify, select it
and click on 'Select’ button. Then click 'Close’ to close

Service Delivery Location: Panorama Gloud > Province of Nova Scotia > Department of Health and Waellness > Nova Scotia Haalth ]
Authority > Western Zone > Yarmouth Public Health Office > [Yarmouth PHO]

Close Ld

Start fyping the name of the Service Delivery Location. Muatches will begin to appear below.
Select the match with the keyboard or mouse.

SDL Name: Victonia gen =]

Victoria General-Dialysis, Halifax,
Nova Scotia

Victoria General-General, Halifax,

Mova Scotia
Victoria General-ICU, Halifax,
Nova Scotia

Victoria General-Infectious
Diseases, Halifax, Nova Scotia

Victoria General-Pharmacy,
O Other:

Halifax, Nova Scotia

Type of Reporting Source — select Lab from the drop-down list
Method of Notification- Select Lab from the drop-down list

Report Date (Received)- auto populates to current date. Change the date to the received date if
applicable.

Click Submit

After creating an investigation, you are taken to the Disease Summary screen.

An Investigation banner now is displayed at the top the screen, which displays the system-generated
Investigation ID, Status, Disposition, Disease, PHAC Date, and Authority/Classification. This context

header for the investigation will be displayed on all investigation screens to indicate what investigation you are
working with.

Panorama — COVID-19 Case Management and Monitoring
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Making a Lab Pertinent to an investigation

When a lab has been processed from the Electronic Lab Report Inbox, it sits at the Subject Summary level
until it is attached to an Investigation by an Investigator.

To find this lab, ensure the investigation is not in context. To put the client only in context:

Recent Work

r Search

Recent Work:

Search Investigations i . . 2
tig 1. Client: Bunny. Mister (Client 10: 5014}
Search Lab - Investigation: UnusualEmerging Disease
1. Go to Recent Work
2. Click on the client (not the investigation) hyperlink.
3. This takes you to the view client page.
12 Investigations View Client
Client File Status
Active
s¢ Recent Work ) -
Client Information
@ Search
L Client ID: 21338
© Investigation ) )
Client Name: June, Kim
Subject Summary Preferred Alternate Name:
Investigation Summary Health Card Mumber: 7700000031 - Nova Scotia Health Card
Investigation Quick Entry Date of Birth: 1950 Feb 01
o . Age: 40 years
Investigation Details Gender: Female
Lab ‘Gender Identity:
Encounter Details Other Identity:
. Preferred Address: 50 Gilby Lans, Beaver Bank, Mova Scotia, B4B4B4, Canada
Signs & Symptoms
Preferred Telephone Number: Primary home: $02-864-5555
GRS Health Region: NSHA

w Investigation
Subject Summary
Investigation Summary
Investigation Guick Entry

» Investigation Details

- Lab

Lab Summary

Electronic Lab Report

— .

From the left-hand navigation, click on Lab Summary
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Row Actions: | View/Update Requisition || View/Update Lab Report | o

* Flag indicabtes sensitivities present

Specimen Specimen ¥ |Result ™ | Interpreted ¥ | Flag™ | Accession ¥ | Eticlogic ™ | Epi Result
Cﬂllecﬁnn I Type [ Name Result; Result Ho. Agent Markers | Status
Imaging Date Description

1 M | @ 2020 Mar 25 Swab /- Presence or | Positive; 020-073- COovID-19 - Final
identity 00248

Total: 1 Page 1 of 1 Jump to page:l ¢

On the Lab Summary screen, scroll down to the summary table

1. Click the Radio button for the lab result that you want to make pertinent to the investigation
2. Click the View/Update Lab Report button

Selected Tests # Hide Selected Testz
Requisition Tests - Add to Report Set All Negative
Row Actions: | Delete Test || Set to Cannot Report |
3 | 5ubject Investigations: | v| | Link to Investigation |
Pertinent Investigations: | Unlink from Investigation |
Test Annotations: | Update Annotations |

(4000 characters)

Test Resulted | Test Collection Pertinent Test Encounter Group
1] Name Date Investigations Annotations

2 @ 645 MAAT Swab/ 2020 Mar 25 Communicable Dizseasze
Masopharyngeal Imvestigation
zwab

On the Human Lab Report Screen

1. Scroll down to the Selected Tests section.

2. Click the Radio button for the specific test name.

3. The Subject Investigations area will be activated and the drop down field will contain
investigations that you can select.

ROW Actions: | Delete Test || Set to Cannot Report |
Subject Investigations: |pLERENATE =S ][RR TR 1 =T ds] | Link to Investigation |
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1. From the drop-down list, click on the investigation that you want to make the lab pertinent to
and click the “Link to Investigation” button.

Test Resulted | Test Collection Pertinent Test Encounter Group
[[¥] Name Date Investigations Annotations

@ 645 MNAAT Swab/ 2020 Mar 2044 UnususliEmerging Communicable

Masopharyngeal Disease. 2020 Mar 25 Dizease Investigation
swab

Reason for Deletion:
v|| Delete | 2 | | save || Reset || Cancel

1. The lab is now pertinent to the investigation
2. Click the Save button
Note:
You are still at the Subject Summary Level, with only the Client in context. You need to put your
investigation back in context.

To put the investigation into context:

w Investigation

Subject Summary

Investigation Summary

From the Left-Hand navigation, click on Subject Summary.
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Subject Summary @ &5
ACTIVE
Client 1Dz Name(Last, First Middle) | Gender: Health Card No: Date of Birth / Age:
5014 Bunny, Mister f Male 0123087654 1975 Now 30 / 44 years
Phone Number: Address: Additional 1D Type /
Additional 1D:
Prirnary home: 902- 187 Rabbit Hole Lane, Tusket, Nova Provincial health service
7495635 Scotia, BOW3MOD, Canada provider identifier / -
Report:
Communicable Disease Investigation Encounter @ Hide
Group
Disease: | || Investigation Quick Entry |
| Create Investigation |
Investigation 2044 - Unusual/Emerging Disease - Open # Hide
Investigation 1D: Status: Investigator: Linked Qutbreaks: Report Date (Sent): Report Date (Received):
1 2044 Open Krizsy Rese-lduise - - 25 March 2020
Disease Etiologic Agent Epi Markers Authority / Classification | Classif. Date Site(s) Staging
[s"' Primary Classification, A Set by Case Def)
UnusualiEmerging | GOVID-13 - Mational / Case - Confirmed 2020 Jun 2 - -
Dizease

1. Click the Hyperlink associated to the current investigation

Note: The Investigation is now back in Context:

Investigation Summary @ 5
Search Investigations
Search Lab LIELOE
RN BAREEE Client ID: Name(Last, First Middle) | Gender:  Health Card No: Date of Birth { Age:
Search Interventions 5014 Bunny, Mister / Male 0123987654 1975 Mov 30 / 44 years
Search Clients Phone Mumber: Address: Additional ID Type /
Additional 1D:
Sea_mh Non-Human Primary home: 902- 187 Rabbit Hole Lane, Tusket, Nova Provincial health service
Subjects 7496635 Scotia, BOW3MD, Canada provider identifier / -
Search Disease
Motifications A Investigation
+ Investigation Investigation 1D: Status: Disposition: Age at time of Investigation:
- 2044 Open Investigation in 44 years
Subject Summary progress
Investigation Summary Diseage: PHAC Date/Type: Etiologic Agent: Authority/Classification:
— = Unusual/Emerging Discase 2020 Mar 25 / Specimen COVID-19 Mational f Case - Confirmed / 2020 Jun
Investigation Quick Eniry Collection 02

» Investigation Details
~ Lab

# Hide Investigation Details
Lab Summary

Electronic Lab Report
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You can view the Lab by scrolling down the Investigation Summary screen

Lab Tests # Hide Lab Tests

Lab # Hide Lab
Lab Summary
Specimen ¥ | Specimen Type! ™ |Result ¥ | Interpreted | Flag™ | Accession T | Etiologic ¥ | Epi Result ™
Collection Date Description Name Result; Result No. Agent Markers | Status
2020 Jun 1 Swab /- Presence or | Positive; jas-123654 CovID-19 - Final
identity

Labs can also be viewed from the Lab Summary screen

Lab Summary

Electronic Lab Report
Iy

Lab Quick Entry
DI Quick Entry

From the left-hand navigation, click on Lab Summary

Updating Immigration Information

1 Subject
Client Details
Client Demographics
Occupation/Education
Health Services

Indigenous Information

Immigration Information

Client Warnings

From the left-hand navigation, click on Immigration Information
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meigration Information | Save || Reset | _@HETETE
Active

Client ID: MNameq{Last, First Middle) / Gender: Health Card No: Date of Birth / Age:
54'55 : | (3 | | 1 | Summer, Alice / Female 9333000001 2000 Jan 01 / 20 years
Phone Number: h Address: Additional 1D Type / Additional 1D:

Provincial health service provider identifier / -

Immigration Information

Citizen: Date Citizenship Received:
1 @ ves (No yyyy/mm/dd |E|
Immigration File No: Date Immigration Form Received:
yyyyimmdd —||E |
Arrival Date: - Arrival Year:
yyyyimmidd |||
Immigration Status at Time of Arrival:
-
Country Emigrated From: Country Last
2| ™ | sl
Cou Born in: Province Born in:
-
Mother's Birth Country: Father's Birth Country:
| s | sl

=

Citizen - click on the appropriate radio button: Yes or No

2. Country Emigrated From - if citizen is no, select the country the client emigrated from in the drop-down
list.

3. Click the Save button

Adding Indigenous Status

Note: If the client does not identify as Indigenous or if they refused to answer the question, Indigenous
Information still needs to be documented in Panorama.

1 Subject
Client Details
Client Demographics
Occupation/Education
Health Services

Indigenous Information

Immigration Information
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From the left-hand navigation, click on Indigenous Information.

If the client does not have Indigenous Information in Panorama, you will need to add it.

Indigenous Information

To create a new record click Add. | Add | ‘

2. Click on the Add button

Indigenous Information

Add Indigenous Information Apply | Reset |\E| \z|

Self-identified Indigenous: Indigenous Identity:
MR | =l

DIAND Number:

»

! 2]

] Band:

MNo
Not asked | [Q]
Yes -

icciar i vy TR E

| Apply || Reset |

1. Select the Self-identified Indigenous value from the drop-down list. If this response is NO, go to step 3.

»

Indigenous Information

Add Indigenous Information Apply | Reset ||E| \z|

Self-identified Indig Indi Identity:
| il |2
First Nations Status: |
| il
Band of Origin: D A

Asked, but unknown

Asked, not provided

Indigenous Organization:
€.0. Organization Display Name | Q | First Nations

First Nations and Inuit

* Effective From: ~ To: o
2020/12/09 ||E| | yyyy/mmydd ||E| First Nations and Metis
First Nations, Inuit and
Metis ™ | Apply | | Reset |
To create a new record click Add. — |W|

2. If the client self-identified as Indigenous, select the Indigenous Identity from the drop-down list.
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Indigenous Information

Add Indigenous Information Apply Reset | &= | | %
Self-identified Indigenous: i Identity:

| ves 2 | First Nations B2

First i Status: DIAND Number:

Lives outside a First Natio... | -4 3

|| o | Band:

1

Asked, but unknown |E|

Asked, not provided
Asked, replied no

A vesioutside’ 8 EirstiiationsEommunity,

Lives within a First Nations Community 4 || Aoy || Reset |

| Non-status Indian m

| =4 MNot Asked -
Status Indian

3. Select the First Nations Status (if applicable) from the drop-down list.
If the client has answered “No” to Self-identified Indigenous but lives in a First Nations
Community, you would identify here. If client says “No” to living in First Nations Community,
select Lives Outside a First Nations Community.

You do not need to enter information in the other fields

4. Click the Apply Button
5. Click the Save Button

Completing Investigation Information

Additional information needs to be entered into Panorama once the investigation has been created and client
interviewed.

w Investigation
Subject Summary
Investigation Summary

Investigation Quick Entry
 Investigation Details

Dizease Summary

Investigation Information
Resp. Ong [ Investigator
Reporting Motifications
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From the left-hand navigation, click on Investigation Information

Investigation Information

& Investigation History

1 *Disposition: [Invesfigation in progress | Disposition Date: |2|;|20 | ! |ua | ! |11 | |

Vyyy mm dd

* Status: Open * Status Date: 2020 Jun 11

Client Home Address at Time of Initial | [\‘> v| 3
Investigation:

Sensitive Environment/Occupation: | v | 4

Environment/Occupation Details:

(1000 characters)

Diagnosis

Diagnosis Date: | | ! |

|E

']
WYYy mm dd

Primary Method of
e
Diagnosis:

Method of Detection: | Vl

Disposition and Disposition Date — are auto-populated when the investigation was created

Status and Status Date — are auto-populated when the investigation was created

Client Home Address at Time of Initial Investigation — select the client’s address which includes the
Postal Code from the drop-down list. If the drop-down options do not include the correct address with the
postal code, you will need to update the address. See reference material on Updating Client Address.

* Status: Open

whN e

86 Summer Landing, Smith Cove, Nova Scofia, Canada, B1B1K1
99 Summer Landing, Smith Cove, Nova Scotia, Canada
Client Home Address at Time of Initial 33 Winter Avenue, Beaver Bank, Nova Scofia, Canada, B4G1E6
Investigation:

4. Sensitive Environment/Occupation — choose the most appropriate option that matches the response on
the PHAC form from the drop-down list. There will be investigations that do not have sensitive
environment/occupation. Example — retired individuals

Choosing the appropriate option
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* Disposition: investigabon in progress

* Status: Open

v| DisposwonOate: oo /[0y |/[os M

wyy mm Ll

" Status Date: 2021 Jan 5

Client Home Address at Time of Initial [&1? Main Street, Halfax, Nova Scotla, Canada, B2G2K9 v
Investigation:
Sensitve EnvironmentOccupston: .
. Animal handier of sefting- Workvolinteer/atiend/reside
Environment/Occupation Details: Communal setting - Reside
Communl setting - Work/volunieer
Comechonal facility - Resiie
Cotrectional facility - Work/volunteer
Federal Agencies - Canadian Armed Forces/Coast GuardRCMP/Border Agency/Securntyinelligence Setvice
Health care faciity - Resident/patient
. i Healh care facity - Workvolunteer
Diagnosis Industrial Worker - Factory warehouse/construction
Local First Responders - PoliceMrefighterEMS-paramedic
Diagnosis Date: JLong-term care faciity - Resident
b | ONGEMM Care TACHYY - Work/Volumeer
Yyyy Office worker
Primary Method of Other (specity)
Diagnosis: Resicential care tac sty - Resioent
Residential care facity - Work/voluntest
RestaurantBar worker
Method of Detection: Retad worker - Stores/shops/markets
Rotational worker - O sangs/mine/othes
Comments: SchoolChid Care - Attend
SChoolChid Cave — Wornuvolunioes
Temporary 1oren workes
Transportation of peopke Of QOOAS - OPEralOOTTANIENANC A'CIEw membes

= Animal handler or setting: use if client is a veterinary/animal worker/animal farmer

= School Child Care attend: use if client attends any school or daycare

= School Child Care Work/Volunteer: use if client works or volunteers in any school or daycare.
= Health care facility- Work/Volunteer: use if client is a health care worker or volunteer that is in

direct contact with patients

= Long-term care facility- Work/volunteer: use if client is a health care worker or volunteer that is

in direct contact with patients

» Residential Care Facility-Work/Volunteer: use if client is a RCF staff or volunteer in direct

contact with residents.

= Other (Specify)- Lab worker handling biological specimens, Farm workers (grain or vegetable
farms) and Other groups that interact with volunteer or high risk populations ( i.e. Shelter worker).
If the client works in more than one sensitive environment/occupation, you will need to use Other

5. Environment/Occupation Details — if you selected Other (Specify) for Sensitive
Environment/Occupation, enter the details in this field. You can also add other details including the name
of the employment location. Example for LTCF worker details could include works at ABC LTCF or for a

farmer details: works at Scotchcrest Farms.
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Note: For a CoVid-19 Investigation, we DO NOT fill out the Diagnosis Date and Primary Method of
Diagnosis.

6. Method of Detection — Upcoming configuration updates PENDING. Leave Blank for Now
Once configuration updates are complete, the dropdown list will include the reason for CoVid-19 testing
(contact, symptoms or travel). This section is in development and when available, training updates will be
provided.

7. Click the Save button (top or bottom right side of the screen)

Signs and Symptoms - Investigation has no recorded Signs and Symptoms

Add Signs and Symptoms from the information reported by the client (repeat for all reported
Signs & Symptoms)

Row Actions: Update || Set Onset || Clear Onset
Reasm for Deletion : Present: Onset Date:
V] [Delete]  [ves v L B m

| e e ———— -

D Abdominal pain/discomfort'cramps

D Arthralgia Mo

D Asymplomatic Mo

D Chest pain Mo

D Chills Mo

D Confusion Mo

Cough Mo

] Diarrhea Mo

|:| Dyspnea Mo

Fever Mo

Headache Mo
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1. Click Checkbox(s) for S&S. You can multi-select S&S that have the same onset date.

2. Present - Select Yes from drop-down

3. Onset Date - Enter the date the client reported the S&S

4. Click Apply Update button

5. The S&S will now be updated in the table (see below)
Cough Ves 2020 Jun 15 00:00 ADT Mo
Diarrhea Mo
Dyspnea Mo
Fever Yes 2020 Jun 15 00:00 ADT Mo
Headache Yes 2020 Jun 15 00:00 ADT Mo

Client reports a symptom that is not in the displayed list of Signs and Symptoms:

| Signs and Symptoms are added through the top section of the screen.

Sign or Symptom

* Reguired field

* Sign or Symptom: v
Preset: Mo
Onset: Mo
* Present: |\,r55 v|
Onset Date/Time: | |.f| |.f| ||;| | | : | | CADT Estimated: ]
Yy mm dd hh mm
Recovery Date/Time: | |."| |,r| ||;| | | : | | CADT Estimated: ]
Vyyy mm dd hh mm
Duration: |ﬂ | Days + | 0 | Hours + IZI Minutes(Duration = Recovery Date/Time - Onset Date/Time)
Reported By: | v|
Row Actions: Select All | | Update || Set Onset || Clear Onset
Reason for Deletion : Present: Lol E‘
I Delete I !1'3"‘1'3" 1mm J‘ﬂﬂ Apply Update
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1. Sign or Symptom — Select the sign or symptom from the drop-down list. If the Sign or Symptom is not
in the list select Other and also enter the sign/symptom in the Other Sign or Symptom field

Sign or Symptom

* Required field
* Sign or Symptom: |Dther

* Qther Sign or Symptom: ||,:,55 of smell " |

2. Onset Date - Enter the date the client reported the S&S. Do not enter a time
3. Click Add button
4

The S&S will now be updated in the table (see below)

Other: loss of smell Yes 2020 Jun 15 00:00 ADT Mo

U
When client indicates there is no Fever:

Fever L\x’ Mo

Row Actions: | Selectl:ﬂ | Update || Set Onset || Clear Onset
Reason for Deletion : Present: Darraks
| V] [Delete | [No vl L H
YyyYy mim dd
1. Click on the checkbox beside Fever
2. Select “No” from Present dropdown
3. Click Apply Update button
4. The Fever S&S will be updated (see below)
Add the temperature observation
|:| Fever Ma Mo 1
1. Click on the No hyperlink
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Observations Details

quired field
Sign or Symptom: Fever

1
* Observation Date: [2020 |/[os |/[17 | E
vy mm dd 2
Observation: | |
Observation Value: Unit | |
4
* Observed By: | V|
6
..................................................................................................................... L OO bssessmmsen SO
1. Observation Date - Enter date of the observation
2. Observation field - Enter word Temperature If the client is unable to provide temperature, add Unable to

provide temperature, denies feeling feverish or chills.

Unit - Enter Celsius

o agkw

Observation Value - Enter temperature value.

Observed by — select from the drop-down list
Click the Add Button. The observation will be added to the observation list (see below)

2020 Apr14 Temperature

celsius Car, Mazda

. L W_

When the client indicates there is a fever:

Fever

2020 Jun 15 00:00 ADT

1. Click on the No hyperlink

Panorama — COVID-19 Case Management and Monitoring
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Observations Details
* k quired field
Sign or Symptom: Fever
* Observation Date: |2|32|] | i |u5 | ! | 17 | E 1
¥y mm dd
Observation: | | 2
Observation Value: 3 l:l Unit: | |
* Observed By: | V| 4
6

............................................................................................................ ST OO

1. Observation Date - Enter date of the observation

2. Observation field - Enter word Temperature If the client as unable to provide temperature, add

Unable to provide temperature. I.E.. Unable to provide temperature. Experiencing chills, warmth, and
flushed cheeks.

Observation Value - Enter temperature value.

Unit - Enter Celsius

Observed by — select from the drop-down list

Click the Add Button. The observation will be added to the observation list (see below)

o gk w

2020 Apr 14 Temperature celsius Car, Mazda

. L ?_

» Click the Save button (Top or Bottom right-hand area of screen)
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Note: If you see this message it indicates that you are leaving without saving your changes.. Click “> Stay on
this page” and click the Save button.

Provincial health service provider
identifier / -
Windows Internet Explorer - .
»_Invest
8: .
o Are YOou sure you want to leave this page?
C Date/Type:
Mar 02 / Most B der Investigation /
fure —> Leave this page
........................ — STEI'}-’ on this page

c:??
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Assessing Symptom Onset

If the onset of a symptom is the earliest detection of COVID-19, then the symptom needs to be flagged as the
onset symptom. In the example below — cough is the symptom that was the earliest detection of the disease
(before or on the same day as the specimen collection). Choose one of the earliest symptoms and set onset.

2
Row Actions: | Select All | | Update || SetOnset | Clear Onset
Reamn for Deletion : Present Onset Date:
v Delete | H M I;l Apply Update
Sign/Symptom Prezsent™ | Onzet Date/Time ¥ | Recovery ¥ | Duration ¥ R rted | Details
Date/Time Exist
|:| Abdominal
pain/discomforticramps
|:| Arthralgia Mo
|:| Asymptomatic Yes 2020 Jun 1 00:00 2020 Jun 7 00:00 ADT |6d Oh O Mo
ADT m
|:| Chest pain Mo
[] Chills Mo
|:| Confusion Mo
1 Cough Yes 2020 Jun 7 00:00 Mo
ADT
1. Click on the checkbox by the onset sign/symptom
2. Click on the Onset button
3. The sign/symptom is now updated as the onset sign/symptom (see below). Note: this will update the
PHAC date in investigation banner.
Cough {Onset) Yes 2020 Jun 7 00:00
ADT
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Adding an Isolation Intervention

Incubation &
Communicability

+ Treatment & Interventions

Treatment Profile
Intervention Summary

TE Skin Test Summary

From the left-hand navigation, click on Intervention Summary.

Interventions # Hide Interventions

Row Actions: | 2dd Follow Up | Create Intervention |

1. Click on the Create Intervention button

Intervention Details # Hide Intervention Details
* Required field
Encounter Group: Communicable Disease Investigation
1 Intervention Type: | v | * |mtervention Sub Type:
I Intervention Disposition: 2
3 Outcome: Y
* Start Date: |2|,20 |f|us |;|,E |Q End Date: | |r| |:| |Q
| =] YWY mm dd | =] VYYY mm dd

1. Intervention Type — Select Isolation from the drop-down list
2. Intervention Disposition — Select In Progress from the drop-down list
3. Outcome — Select DO NOT USE from the drop-down list
4. Start Date — Enter the Isolation Start Date
5. End Date — Enter the Isolation End Date for contacts. Isolation End Date is determined by the
Surveillance Guidelines. A case may or may not have an Isolation End Date.
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Workgroup To specifi an Organization firzt click on the Find' butson. Then zearck or fpe the name of the Organizarion you wich 20 spectf. select it and
Organization elick on Select’ button. Then click Cloze' w0 cloze

Organization: Panorama Cloud > Province of Nova Scotia > Department of Health and Weliness > Nova Scotia
2a Q
Health Authority » Wesiem Zone > [Yarmouth Public Health Office)

. .
Workgroup: v User: | v

1 | Organization: To specify an Organization firzt click om the Find' buston Then search or pe the name of the Organtzarion you wizh to specifi. zelect it and
click on ‘Select’ burton. Then click Cloze’ 1o cloze

Organization: Panorama Cloud > Province of Nova Scotia > Department of Health and Weliness > Nova Scotia
Health Authorty > [Central Zone]

2 [|Location: To zpecify a Service Delivery Locasion firzz click on the Find buson. Then zeavch or type the name of the Service Delivery Location you wizhk 1o
specify. select it and click on ‘Select’ buston. Them click 'Cloze’ to cloce

Service Delivery Location: Panorama Cloud > Province of Nova Scotis > Department of HeaRth and Weliness > a
Nova Scotia Health Authorty > Central Zone > Halfax Public Health Office > [Halifax PHO]

1. Organization — Select Central Zone using the Find button
2. Location — Select Halifax PHO using the Find button

il Comments # Hide Comments

Comment: N
ks

(4000 characters remaining 2 Add

1. Comment — enter the rational for how the isolation start and end dates were determined. Include the
isolation end date in the comment with 2359 hours.

2. Click the Add button. The comment has now been added to the comment table (see below)

3. Click the Save button (bottom and top right of screen) to save the Intervention

Positive Case with symptom onset May 2, 2021. Projected isolation end date May 12, 2021 at 2359 hours if | Chisholm, Rachel
client meets recovered criteria.

Ensure you take the intervention out of context

= Click the Cancel button towards the top of the screen
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Documenting Risk Factors

1 Subject
‘h._?lient Details

Client Demographics
Occupation/Education
Health Services
Indigenous Information
Immigration Information
Client Warnings
Client Relationships
Consent Directives
Allergies

Risk Factors

Imms History Interpretation

BE_E_ _ B oo _a_

From the left-hand navigation, click on Risk Factors

2= Investigations Risk Factors 2 Reset | 0| || & l_l? o]
Subject Summary Investigation |:|
Investigation Summary N Status: Disposition: ‘Age at time of Investigation:

Investigation 1Dz o !
pen Investigation in progress 30 years
Investigation Quick Entry 2480
Investigation Details Disease: PHAC Date/Type: Eticlogic Agent: Authority/Classification:
= Unusual/Emerging Disease 2020 Jun D2 / Date Reported COVID-18 National / Case - Confirmed / 2020 Jun 02
al
Encounter Details
. - Risk Factor v A
Signs & Symptoms
‘Outcomes | Add |
TR SO Update View Delete Set Response Set Pertinent
Treatment & Interventions m End Date
- n 2
. . " Additional Reported Response Frequency Date Pertinent to
el \:‘ Ricciis Information & Date ¢ < ¢ Range ¢ eason Investigation &
<
Exposure Summary —
\:‘ v Chonic liver
View Client Imms profile disease
X Subject ~ Exposure -
Contact - contact
Client Details v with a case
= \:‘ (confirmed,
Client Wamnings probable or
Client Relationships EISTEE]
Consent Directives \:‘ v Medical - Cancers
i Medical - Cardiac
e = 7 disorder
Risk Factors y Medical - Chronic
Imms History Interpretation u enal
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Total: 13 [ [N 1 0

1. The risk factor table is populated with all presets defined for Unusual/Emerging disease for COVID-19.
Ensure all preset risk factors are showing by clicking the Drop-down in the right- hand corner and
changing from 10 to “all”:

Note: All preset risk factors require a response

For preset risk factors that do not contain a response Pertinent to another Investigation:

2 [ Ada |‘

| Update || View || Delete || Set Response || Set Pertinent ‘

End Date .
B Pertme_).ntt_.o

Investigation <

: ~ Additional Reported Response Frequency Date
L] pEsells Information & Date & v e Range ¢

1. Click on the Checkbox beside the risk factor. You can select all risks that have the same response.
2. Click the Set Response button

Set Response 2 Apply Reset \EI \ZI

1 * Response:
| No | - | @ Risk Factor Pertinent to investigation in context

I:\ . | Apply || Reset |
[

Mot Applicable

Mot Asked . End Date
Unable to answer

Unknown

Unwilling to answer

Yes

1. Response — select the response from the drop-down list (according to the response from the client)
2. Click the Apply button
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For a preset risk factors that contains a response Pertinent to another Investigation or to add a
risk factor that is not a preset:

Risk Factor = A
| Add |
Update View Delete Set Response Set Pertinent
—|’\|‘l> T m Additional Reported Response Frequency Date ER“'d Iil)?‘te Pertinent to
l_ = ¥ Information % Date & s ¢ Range & = Investigation &
Travel - Quiside of
g v province, but 2MBAPT | ves 2495 (Hepatitis C)
o within Canada

Do not update a preset Risk Factor that contains a response Pertinent to another Investigation. You will
need to add the Risk Factor for the COVID-19 investigation.

1. Click the Add button

An area will open above the Risk Factor table. This is where you add a risk factor.

Risk Factor v A
Add Risk Factor Apply || Reset |[ &/ x |
1 |Caiﬂgﬂnf= | 2 [ ek raetor | - | @ Risk Factor Pertinent to investigation in context
Additional Information:
* Response: Freqy ¥ Reported By:
3| | | il
E ive From: ~ Effective To: o End Date Reason: * Reported Date:
e @) fyymmas @ e |8
Reported by Details:
4 | Apply || Reset
Add
Update View Delete Set Ri Set Pertinent

1. Category — select the category of the risk factor from the drop-down list.
2. Risk Factor — select the risk factor from the drop-down list
3. Response - select the response form the drop-down list
4. Click the Apply button
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- End Date -
- - Additional Reported Response Frequency | Date Pertinent to
e sz Information & Date & s 3 Range % Rgason Investigation &
% Travel - Outside of
v province, but 2MBAC | ves 2495 (Hepatitis C)
within Canada
Travel - Outside of 24
v province, but %320 o Mo {UnusuallEmerging
within Canada Disease)
[ -
Risk Factors 1 save || Reset | : 8?3
Active
Client ID: Name(Last, First Middle) / Gender: Health Card No: Date of Birth | Age:
5,1';'1‘ T Stone, Rolling / Male 2222333444 1980 Jun 02 / 30 years
Phone Number: Address: Additional ID Type ! Additional 1D:

- O7 Willow Street, Amherst, Nova Scotia, B4H3WE, Canada

Investigation

Provincial health service provider identifier / -

Age at time of Investigation:

| tigation ID: Status: Disposition:
,,"4‘(3%5 igation 1L Open Investigation in progress
Disease: PHAC DateType: Etiologic Agent:
UnusuallEmerging Disease 2020 Jun 02 / Date Reported COoVID-18
Risk Factor
- ~ . - Additional Reported Response Frequency
Be=siis e Information % Date % ] ]
e Chronic liver 2020 Jun
4 disease 02 No

30 years

Date
Range %

Authority/Classification:
National / Case - Confirmed / 2020 Jun 02

End Date
Reason

w

Pertinent to
Investigation &

2460

{Unusual/Emerging
Disease)

1. Ensure ALL risk factors have a response and

2. Click the Save button when done adding any additional risk factors.

TIA
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Adding an Outcome

» Lab
Encounter Details
Signs & Symptoms

QOuicomes

Incubation &
Communicability

From the left-hand navigation bar, click on Outcome

Outcome History

Reason for Deletion:

Row Actions: | |Jpdate || Delete

. o

Note: there can be multiple outcomes.

1. Outcome - Select the outcome from the drop-down list
2. Outcome Date - Enter the outcome date. For Intermittent monitoring entry — enter the call date

3. Click the Add Outcome button to add the outcome to the outcome table
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O Recovered 2020 Jun 11
Comments
{4000 characters)
pate [Commemts  [RecordedBy |
.................................................................................................................................................................................................................... 4 |

4. Click the Save button

Case’s must have: 1. An initial outcome ( from our first phone call)
2. A final outcome (Recovered if they meet PH recovered criteria)

Outcomes are only changed if the status of the case’s outcome changes during our investigation. For Example:

Gmcome -

Recowvered 2021 May 13

Alive-Not Hospitalized 2021 May 11

Alive-Hospitalized 2021 May 10
Alive-Hospitalized-1CU 2021 May 7

Alve-Hospitalized 2021 May 5

Alive-Not Hospitalized 2021 May 2
_ —

Recovered 2021 May 13

Alive-Not Hospitalized 2021 May 2
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Uploading a Document to an Investigation

Note: Before you upload a document, ensure that the Encounter is not in the context banner. To take

the encounter out of context, go to recent work and click on the investigation.

» Document Management

User Documents
Context Documents

From the left-hand navigation, click on Context Documents. Do not use User Documents.

Search Document Folders - Basic 4 Hide Search

Enter Keywords to search. Leave search box empty to view all documents. Search will be performed on selected felder and its subfolders if applicable.
Search results will appear in 'Document List' below.
Search
Documents | |
by keyword:

Search | | Retrieve | | Clear |

Document List 4 Hide Document List

Row | Ad

1. Click the Add New button

Document Management @ &

Add New Document

* File name: 1 Browse... @ 2

File uploaded:

Selected Document:
* Document Title:

| Il 3

~Effective  [2020  |{os  |{16 | | Expiration W I | |
Date: YYyy mm dd Date: Yy mm dd

Status: * | acfive V|

Use CTRL key for multiple selections.

Keyword: Keywords:

4 Description:

Document Added by :  Sampson, Judy on > 2020 Jun 16

5 | [ Submit | [ Clear | [ cancel

Panorama — COVID-19 Case Management and Monitoring
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1. Click the Browse button to search for the document you are uploading. The document name will
appear in the file name field.

rme name: Browse | Upload File |

File uploaded: Recoovery Letter_11111111_20200416.docx I

Click the Upload File button. You will see that the file is uploaded
Document Title — enter the document title

Description — enter the document description

Click the Submit button

Document List # Hide Document List

abrwn

.ec:mren.r Letter 20020416 45.46 PDF Sampson, Judy 2020 Apr 24

1. You can view the document by clicking on the hyperlinked PDF in the Type column
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Adding a Clinical Note to an Investigation

Upload Clients
p Cohort

» Document Management
User Documents

From the left-hand navigation, click on Notes.

Investigation ID: Status: Dizposition: Age at time of Investigation:
2073 Open Investigation in 14 years 7 months
progress
Disease: PHAC Date/Type: Etiologic Agent: Authority/Classification:
Unusual/Emerging 2020 Mar 02 / Most Recent - Mational f Contact - Person Under Invest]
Disease Exposure 2020 Apr 02
Display Notes For: | Client: Car, Honda | Include Related Entities: [¥)

Ensure your investigation is in context. Do not add the note if only the client is in context.

e g
Investigation I1D: Status: Disposition: Age at time of Investigation:
2509 l} Open Investigation in progress 20 years
Disease: PHAC Date/Type: Etiologic Agent: Authority/Classification:
UnusuallEmerging Disease 2020 Jun 01 f Date Reported COVID-19 Mational / Case - Confirmed / 2020 Jun 01
W Encouner
Encounter Date: Encounter Group / Type: Encounter Activity:
2020 Jun 19 Communicable Disease Investigation / Intervention -
% Hide Notes
Digplay Notes Fo Encounter: 2020 Jun 19 Include Related Entities:

If an Encounter is in context, you will need to take it out of context so the note is added at the investigation level.

- Search
Search Investigations

1. Client: Contact Case June (Client ID: 5829
Search Lab - Investigation: = UnuzuallEmerging Disease

From the left-hand navigation, click on Recent Work and click on the Investigation hyperlink.

Panorama — COVID-19 Case Management and Monitoring Page 40 of 140
-Version 12 Last Updated: 2021-06-11



/———\\
mNORAMS

COVID-19 Case Management

.5

NOVA SCOTIA

by e

T

Notes % Hide Notes

Display Notes For: | Client: smith, jody

~|  Include Related Entities: ¥/

0 results found.

Row Actions:| View All Notes in Table || Update Note

Subject Line: | Status: | [V
Workgroup for | v | Workgroup for | [ |
Author: Transcriber:
Author: [ v|  Transcriber: [ v
Note Type: | v|
Note Date: From: | |.|’| |f| ||;| To: | |;| |:| |Q

Yy mm dd YYVY mm dd

leniadey &l 15 the records you have access to.

To view a Mote below, click on its Note Date

View Note Corrections

Move selected note to |

w | Move Note

1 | [ Author Note | [ Transcribe Note |

1. Click on Author Note button

1 1

Note ID: -

* Required Field

Status: -

Role: NS_IMMS_IOM_NURSE

Author: Sampson, Judy
2 Subject: |
1 Mote Date: [220 Jfos  [[1s [E
3 yyYy mm dd

. NoteTime: |45 |34 .ADT
hh mm 3

Mote Type: [

v]

I Common Phrases: |

v|[ Add to Note |

4 Note:
|N0lmal V| TlAriaI Vl?pt V| bius=s= %E = =E£=
| Ssaveas| 5 | Mote Complete |
1. Ensure the note is being added for an investigation ID only
2. Subject — enter the subject of the note
3. Note Date and Time — defaults to the current date and time. Ensure that you enter the date and time that

you gathered the information for
4. Note — enter the note details
5. Click the Note Complete button

the note.
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COVID Alert App-Documentation

When completing case follow up you must document if you provide a One-time key code (OKC) for the client to
use with the COVID Alert app. This needs to be reflected in a stand-alone note within the clients file. You only
need to document if you provide this code for use.

Note ID: - Status: -

* Required Field

Author: Benjamin, Kimbely Role: NS_IMMS_IOM_NURSE
* Subject: | One-time key code {OKC) 1 1
* MNote Date: m 2  Note Time: -“ADT
Yyyy mm dd mm

Note Type: [ igati ¥

Common Phrases: | || Add to Note |
* Note:

[B[Normal_~] T [arial V[t vl b iU EEE Ei= ==

OKC provided to client for use|

3

4

[ save as Draft | [ Note Comp [ clear | [ cancel |

1. Subject —One-Time key Code (OKC) this must be fully typed out and the acronym after it as this is not an
approved acronym.

2. Note Date and Time — defaults to the current date and time. Ensure that you enter the date and time that
you gathered the information for the note.

3. Note — One Time Key Code provided for client use

4. Click the Note Complete button

1 results found. To view a Note below, click on its Mote Date. The list reflects the records you have access to.
Row Actions: | View All Notes in Table || Update Note || View Note Corrections | Author Note || Transcribe Note |
Move selected note to | - Move Note
Created MNote Date/Time Y Hute ¥ | Subject Line Attached ¥
Date/Time To
™y 12020 Oct 14 09:44 2020 Oct 14 09-44 Investigation | One-time key code Benjamin, Imv 3663 Complete
= |ADT ADT (OKC) Kimberly
Total- 1 Page 1 of 1 Jump to page:l
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Client 2 - Contact Case to Confirmed Case:

Recent Work I

Search Investigations
Search Lab

Search Exposures
Search Interventions

Search for a Client

Search Clients

Search Non-Human
Subjects

Search Disease

From the left-hand navigation bar, click on Search Clients

Search Clients 3 search | Reset |+ 8 || 2|
l Client H Client Number Type: Select all that apply:
| | | | T | 2 @ Include Inactive Clients
Last Name: First Name: Middle Name: @ Include Indeterminate Clients
| | | | | |:| Use Phonetic Matches
Mother's Name:
Gender:
Choose one:
L ) Date of Birth: yyyy/mmidd

Health Card Number is the preferred search for a client

1. Client Number - Enter the client’s Health Card Number. You need to enter all 10 digits
2. Client Number Type - Select Health Card Number from the drop down list
3. Click on the Search button

If you do not have the client’s Health Card Number, you can search by client name, gender and date of birth.
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Search Clients 5 Search Reset | i ||| ?
Basic Search Criteria [ & |
Client Number: Client Number Type: Select all that apply:
= @ Include Inactive Clients
Last Name: First Name: Middle Name: @ Include Indeterminate Clients
2 Use Phonetic Matches

Mother's Name:

Choose one:

Date of Birth: yyyyimm/dd 4

Last Name - Enter client’s last name

First Name - Enter client’s first name

Gender — Select the client’s gender from the drop-down list
Date of Birth - Enter client's DOB

Click on the Search button

arLDdE

The results of your client search will be displayed in the Search Results table

Search Resuzo

Client Quick Entry Create Client
Preview Update Set In Context Create Cohort Subject Summary
[ .. ClientiD ¢ Health Card Number 3 Lfs‘ i ‘ Firsi 2 ‘ Gender % Dfmd BRI ealth Region ¢ Active <
[+] 5423 9333000001 Summer Alice Female 2000 Jan 01 MNSHA Active
| | [+ ] | D8] | H332000002 | SUMMET; | Eerinas | FEmale | 2000 ET0N) ST AClive:
I 0 5425 9333000003 Summer Caitlin Female 2000 Jan 01 NSHA Active

Click the checkbox for the client that you want to work with.
The Action buttons are now activated for that client.

PN PE

If no search results are returned:

If you want to review/update the address and telephone information for the client, click the Update button.
If you want to go directly to the client’s investigations, click the Subject Summary button

¢ Remove first name and complete search. The client may not have provided their legal name

e Remove DOB and complete search. The client's mm/dd may be reversed.
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Update Client Telephone Number, Create a Temporary Address Add Email Address

Note: The nightly Provincial Client Registry load updates the Primary Home and Workplace telephone numbers
& the Postal Address and Primary Home addresses in Panorama.

X Client
Search Clients
Client Details -

Client Demographics

Occupation/Educ2en

Health Services

From the left-hand navigation, click on Client Demographics
Telephone Number

View the client’s telephone numbers.

Telephone Numbers v [ a |

Number % Effective From ~ | Effective To & Preferred - |

Primary home: 902-364-2222 2020 Mar 02 v

Total: 1 m 10

If the telephone number the client provided is different than what is in Panorama, you will need to add the
telephone number.
1. Click on the Add button

-

Telephone Numbers v A

Add Telephone Number Apply Reset || & | %

Teleph Number:
* Country: * Number: * Usage:

Canada 1 ] x 2 =

* Effective From: To:
2020/06/12 E| |yyyymmidd ||E

Apply Reset
]

1. Number — enter the telephone number
2. Usage — select mobile contact from the drop-down list
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3. Click on the Apply button

You need to set the mobile contact to preferred.

Telephone Numbers

Number % Effective From ~ Effective To % Preferred ~
Primary home: 902-864-2222 2020 Mar 02 v
1 mobile contact: 902-222-2222 2020 Jun 12
|| | Totar:2 o 10 [v]
1. Click on the radio button for mobile contact
2. Click on the Set Preferred button

3. Click on the Save button (top right-hand area of the screen)

Address
View the client’'s address(es)

- - Active
Addreis Address & Addr_esg Effective EIIecmre To Pref ™ Household Valid & {ln Reserve
Type % Detail + From ~ v Members & v

99 Summer Landing,

Smith Cove, Nova 2020 Mar 02 v 1 -
home Scotia, Canada

Primary

66 Summer Landing,

FPostal Smith Cove, Nova -
address Scotia, BIB1K1, ZOLRNOVCE i
Canada

If the client’s address in Panorama does not contain a postal code or the address is different than the address the
client provided, you will need to add the address.
1. Click on the Add button
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Addresses

>

Add Address Apply || Reset || &

Address Format:

@Stmctured '3:::3' General 'ii?'Semi—Sh‘uctured

1 * Address Type: Address on Reserve Administered By:
| b | |
1
Unit No.: Street No.: Street Name: Street Type: Street Direction:
21 | T i Y I — — )
P.0. Box: STN: RFPO: Rural Route:
Coul : Province / Territory: City / Town: Postal Code:
Canada - MNova Scotia -
Other Address Details: Latitude: Longitude:

(100 characters remaining.)
* Effective From:

To:
2020/06/12 || | yyyyimm/dd ||

3 Apply | Reset |

1. Address type — select Temporary address from the drop-down list
2. Address field — enter the address including city/town and postal code
3. Click on the Apply button

| Addresses v A

L2 3

| update || Delete || Set Preferred |

Scotia, Canada

SaVinenAvenue;

— T EmMpOrary. Eeaver Bank, Nova
1 address Sootia, BAGIES, 204 Jun-i2
Ganadsa
66 Summer Landing,
Py Fostal Smith Cove, Nova -
address Scotia, B1B1KA, 2019 Nov 04 1
Canada

- Active
?dd“’f"’ Address & A"d'.‘l’sf ? Eliectivello ﬁ Household | Valid & On Beserve
|l Y v Members ¢ o
= : 99 Summer Landing,
E;'I’n“:“' Smith Cove, Nova 2020 Mar 02 v 1 -

Total: 3 N '

1. Click on the radio button for temporary address
2. Click on the Set Preferred button
3. Click on the Save button (top right-hand area of the screen)

NOVA SCOTIA
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Email Address

1. Expand the email tab by clicking on the arrows

Email Addresses

2. If the email address the client provided is different than the one on file or if there is currently no email
address on file for the client. Click the add button.

kB | Addresses

To create a new record click Add.

3. Email type : select personal or work. Email: Add the email address provided by the client. Click apply.

[ ]
O __
Awply || Reset (8] x|

Work

* Email:
| email@domain.com

| Apply || Reset |

Email Addresses

Update Delete Clear Preferred Set Preferred

P Email £ P

spain123@outlock.com

@ Personal

Total: 1 B 10

Click Save at the top of the page.
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Entering Ethnicity Information

Note: If the client does not provide an answer to the question related to their ethnicity, this still needs to
be documented in Panorama.

1 Subject

Client Details
Client Demographics
Occupation/Education
Health Services
Indigenous Information

Immigration Information

From the left-hand navigation, click on Client Demographics.

«

Ethnicity Information 1

£

Birth Information v

2. Expand open the Ethnicity Information tab by clicking on the down arrow.

Ethnicity Information A
Ethnicity: Other Ethnicity: Ethnicity Reported by:
-l 1 2 Client . Other  Provider 3

| o

African Nova Scotian

~
Asked, but unknown " -

Asked, not provided
Black | Add ”

East/Southeast Asian _
Preferred

Latine . |
Effeciivedous |

Middle Eastern
Other Ethnicity v 2-232-3232 2020 Aug 26 v

South Asian 10

e

1. Select the Ethnicity value from the drop-down list. If the client identifies with an Ethnicity that is not in
the list, choose “Other Ethnicity” and go to step 2.

2. If “Other Ethnicity” is chosen in step 1, type in the Ethnicity the client identifies with.

3. Select who provided the Ethnicity information to you (click one).

Click Save at the top of the page.
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Changing the Investigation Classification

When an investigation already in progress needs to be have the Classification changed based on new
information, the Disease Summary needs to be updated (i.e. Case PUI to Case Confirmed or Contact PUI to
Case Confirmed).

« Investigation
Subject Summary
Investigation Summary
Investigation Cluick Entry
= Investigation Details

Inwesiigation Information

Resp. Org [ Investigator

From the left-hand navigation, click on Disease Summary

Disease Event 2612 - Unusual/lEmerging Disease

PHAC Date / Date Type:
2020 Jun 1/ Report Received

% Hide

Disease Origin: Living on Reserve Most of the Time:

Dizeage Etiologic Agent | Epi Markers Lab Authority / Classification | Classif. Date Staging
Result | (+ Primary Classification, A Set by Caze Def)
Unusual/Emerging COVID-19 - - -

— +" | National / Contact - Person 2020 Jun 1
Disease Under Investigation

1. Click on the Update Button
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Disease Event Details

PHAC Date / Date Type: 2020 Jun 1 / Specimen Collection

Disease Origin: [ v |

#ivinq on Reserve Most of the (during initial investigation)
ime:

Disease Event History

* Disease: [UnusualEmerging Disease V|

Microorganism: | COVID-19 v I
Information Source:

Site(s): Hold Ctrl and then click to select multiple items.

Available Sites: Selected Sites(s):
Staging:

* Investigation Classification

* Authority: * Classification:
* Classification Date: |2020 I f Igs ] i l12 l
yYyyy mm dd
2 Add Classification || Clear |

Row Actions: | Update || Delete | Set as Primary |

|~ ooy purty— clssvcaon Ciosaton o

@ v National Contact - Person Under Investigation 2020 Jun 1

Note:

¢ Do not add any information in the Disease Event Detail or the Disease Event History sections.
¢ Do not Add Classification in the Investigation Classification area.

=

Click on the Radio button for the current classification. This will activate the Row Action buttons.
2. Click on the Update button
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I —

) Case - Confirmed
Staging: Case - Not a Case

Case - Person Under Investigation
Case - Previously Diagnosed

Case - Probable
* Investigation Classification Case - Suspect
3 B 4 . R Contact - Mot a Centact
* Authority: Mational v i :E WU HE Contact - Person Under Investigation
5 * Clagsification Date: |2020 | I |05 | / |01 | E
Yyyy mm dd b

The authority and classification information will now be populated in the Investigation Classification area.

3. Authority — do not change
4. Classification - select the new Classification from the Classification drop-down list

5. Classification Date - populates with the previous classification date. Change to the actual classification
date

Click the Apply Update button
Click the Save button (top and bottom right side of screen)

~No

On the Disease Summary screen, you will see the history of the Authority/Classification

Disease Summary

Add New Disease

Disease Event 2612 - Unusual/Emerging Disease # Hide

PHAC e | Date Type: Digease Origin: Living on Reserve Most of the Time:
2020 Jun1 / Date Reported

Dizease Etiologic Agent | Epi Markers Lab Authority / Classification | Classif. Date Staging
Result | (+ primary Classification, A Set by Case Def)

UnusualiEmerging  COVID-18 Mational / Case - Confimed 2020 Jun 11
Disease

&naﬂEmerging COVID-19 - v/ MNational / Contact - Person | 2020 Jun 1 - .
SEdse Under Invesfigation
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Making a Lab Pertinent to an investigation

When a lab has been processed from the Electronic Lab Report Inbox, it sits at the Subject Summary level
until it is attached to an Investigation by an Investigator.

To find this lab, ensure the investigation is not in context. To put the client only in context:

Recent Work

r Search

Recent Work:

Search Investigations 2
- 1. Client: Bunny, Mister (Client 1D: 5014}
Search Lab - Investigation: UnusualEmerging Disease

1. Go to Recent Work
2. Click on the client (not the investigation) hyperlink.
3. This takes you to the View Client page

22 Investigations View Client

Client File Status

Active

¢ Recent Work

@ Search

Client Information

e Client 1Dz 21333

@ Investigation _ )
Client Name: June, Kim

Subject Summary Preferred Alternate Name:

Investigation Summary Health Card Mumber: 7700000031 - Nova Scotia Health Card

Investigation Quick Entry Date of Birth: 1930 Feb 01

Investigation Details

Age: 40 years
Gender: Femals
Lab ‘Gender Identity:
Encounter Details Other Identity:
Preferred Address: 50 Gilby Lans, Bsaver Bank, Mova Scotia, B4B4B4, Canada
Preferred Telephone Number: Primary home: $02-864-5555
Health Region: MNSHA

Signs & Symptoms

Qutcomes

+ Investigation
Subject Summary
Investigation Summary
Investigation Quick Entry

r Investigation Details

- Lab

Lab Summary

Electronic Lab Report

— .-
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From the left-hand navigation, click on Lab Summary

Row Actions: | View/Update Requis| o | View/Update Lab Report |
| —

* Flag indicates sensitivities prezent
Specimen ¥ |Result | Interpreted ¥ | Flag™ | Accession ¥ | Eticlogic ™ | Epi Result
Cﬂl Type [ Name Result; Result Ho. Agent Markers | Status
Imaging Date Description

Final

Swab /- Prezence or | Positive; 020-079- COoOvVID-19 -

1 M @ 2020 Mar 25

identity 00248

Jump to page:l f

Total: 1 Page 1 of 1

On the Lab Summary screen, scroll down to the summary table

3. Click the Radio button for the lab result that you want to make pertinent to the investigation
4. Click the View/Update Lab Report button

Selected Tests A

Row Actiong: | Delete Test || Set to Cannot Report |
3 | Subject Investigations: | v| | Link to Investigation |

| Unlink from Invesfigation |

Pertinent Investigations:

| Update Annotations |

Test Annotations:

(4000 characters)

Test Resulted | Test Collection Pertinent Test Encounter Group
[} Name Date Investigations Annotations

2 @ 645 MAAT Swaby 2020 Mar 25 Communicable Disease
Masopharyngeal Imvestigation
zwab

On the Human Lab Report Screen

1. Scroll down to the Selected Tests section.

2. Click the Radio button for the specific test name.
3. The Subject Investigations area will be activated and the drop down field will contain

investigations that you can select.
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Row Actions: | Delete Test || Set to Cannot Report

Subject Investigations: |PULERETETESE ] EREEEERA TR ETRE] v | Link to Investigation |

1

1. From the drop-down list, click on the investigation that you want to make the lab pertinent to
and click the “Link to Investigation” button.

Test Resulted | Test Collection Pertinent Test Encounter Group
[[¥] Name Date Investigations Annotations
645 MNAAT Swab/ 2020 Mar 2044, Unususl/Emerging Communicable
Masopharyngeal Disease. 2020 Mar 25 Dizease Investigation
swab
Reason for Deletion:
2 | e [ Reset | Canc
1. The lab is now pertinent to the investigation
2. Click the Save button
Note:

You are still at the Subject Summary Level, with only the Client in context. You need to put your
investigation back in context.

To put the investigation into context:

w Investigation

Subject Summary

Investigation Summary

From the Left-Hand navigation, click on Subject Summary.
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Subject Summary

Client 1D:

Name(Last, First Middle) | Gender:

Health Card No:

Date of Birth / Age:

5014 Bunny, Mister f Male

Phone Number: Address:

Prirnary home: 902- 187 Rabbit Hole Lane, Tusket, Nova

0123987654

Additional 1D Type /
Additional 1D:
Provincial health service

1975 Mov 30/ 44 years

7498835

Scotia, BOW3MOD, Canada

Repor:

Communicable Disease Investigation Encounter

Group

provider identifier / -

® &

ACTIVE

# Hide

Disease: |

|| Investigation Quick Entry |

Investigation 2044 - Unusual/Emerging Disease - Open

| Create Investigation |

% Hide

Investigation 1D:

2044

Status:
Open

Investigator:
Krizsy Rese-lduise

Linked Outbreaks:

Eﬁmgic Agent -

UnusualEmerging

COVID-19

Report Date (Sent):

Report Date (Received):
25 March 2020

Epi Markers Authority / Classification | Classif. Date Site(s) Staging
[s"' Primary Classification, A Set by Case Def)

Search Non-Human
Subjects

Search Disease
Notifications

+ Investigation

Subject Summary
Investigation Summary
Investigation Quick Enfry

+ Investigation Details

~ Lab
Lab Summary

Electronic Lab Report

Primary home: 502-
T48-5635

Investigation 1D:
2044

Disease:
Unusual/Emerging Disease

Investigation Details

157 Rabbit Hole Lane, Tusket, Nova
Scotia, BOW3MD, Canada

Status:
Open

PHAC Date/Type:
2020 Mar 25 { Specimen
Collection

Additional 1Dz
Provincial health service
provider identifier / -

. " | Mational / Case - Confirmed 2020 Jun 2

Dizease

2. Click the Hyperlink associated to the current investigation
Note: The Investigation is now back in Context:
Recent Work . .
~ Search Investigation Summary @ &

Search Investigations
Search Lab EEINE
TEIE B Client ID: Name(Last, First Middle) | Gender:  Health Card No: Date of Birth | Age:
Search Interventions 5014 Bunny. Mister f Male 0123987854 1975 Mov 30/ 44 years
Search Clients Phone Number: Address: Additional ID Type /

A Investigztion

Disposition: Age at time of Investigation:
Investigation in 44 years

progress

Eticlogic Agent: Authority/Classification:

CovID-13 National { Case - Confirmed / 2020 Jun

0z

+ Contains Data

% Hide Investigation Details
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You can view the Lab by scrolling down the Investigation Summary screen
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Lab

Lab Tests ¢ Hide Lab Tesis

% Hide Lab

2020 Jun 1 Swab / -

Presence or
identity

Positive;

jas-123654

CovID-19

Lab Summary

Specimen ¥ | Specimen Type ! ™ |Result ¥ | Interpreted ¥ |Flag™ | Accession ~ | Etiologic ™ | Epi Result ™
Collection Date Description Name Result; Result No. Agent Markers | Status

Final

Labs can also be viewed from the Lab Summary screen

Lab Summary

Electronic Lab Repaort
Inby oox:

Lab Quick Entry
DI Quick Entry

From the left-hand navigation, click on Lab Summary
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Updating Immigration Information

21 Subject

Client Details
Client Demographics
Occupation/Education
Health Services

Indigenous Information

Immigration Information

Client Warmnings

From the left-hand navigation, click on Immigration Information

mmigration Information

sme | neset | @8] 8] 2] 8

s O] (2]

Phone Number: I} Address:

Immigration Information

Citizen:

1 @ ves (No

Immigration File No:

Arrival Date;

yyyyimmidd ||E|
Immigration Status at Time of Arrival:

2 Country Emi From:
| ™

Coul Born in:

-

Mother's Birth Country:

Name(Last, First Middle) / Gender:
Summer, Alice / Female

Health Card No:
9333000001

Date of Birth / Age:
2000 Jan 01/ 20 years

Additional 1D Type / Additional 1Dz
Provincial health service provider identifier / -

Date Citizenship Received:

i 6
Date Immigration Form Received:
ot |3

Arrival Year:

Country Last i
| sl

Province Born in:

Father's Birth Country:

=

list.
3. Click the Save button

Citizen — click on the appropriate radio button: Yes or No
2. Country Emigrated From - if citizen is no, select the country the client emigrated from in the drop-down

Panorama — COVID-19 Case Management and Monitoring

-Version 12 Last Updated: 2021-06-11



(’9\/’—\\* COVID-19 Case Management >
PANORAMA NOVA SCOTIA

Adding Indigenous Status

Note: If the client does not identify as Indigenous or if they refused to answer the question, Indigenous
Information still needs to be documented in Panorama.

1 Subject

Client Details
Client Demographics
Occupation/Education
Health Services

Indigenous Information

Immigration Information

From the left-hand navigation, click on Indigenous Information.

If the client does not have Indigenous Information in Panorama, you will need to add it.

Indigenous Information

To create a new record click Add. | Add | ‘

1. Click on the Add button

Indigenous Information

»

Add Indigenous Information Apply | Reset |\E| \z|
Self-identified i Indigenous Identity:
o1 | =
| | o | DIAND Number:
] Band:
Asked not provided :
No
Not asked | [Q]
Yes -
TR Tyyy) | O
| Apply || Reset |

1. Select the Self-identified Indigenous value from the drop-down list. If this response is NO, go to step 3.
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Indigenous Information

»

D)
*|

Add Indigenous Information Apply Reset
Self-identified Indig Indi Identity:
| il ]2
|First Nations Status: | | |
Band of Orgin: D A

Asked, but unknown

- o N Asked, not provided
e.g. Organization Display Name | Q, | First Nations
+ Effective From: First Nations and Inuit

To:
2020/12/09 || | yyyyimmidd || First Nations and Metis
First Mations, Inuit and

Metis v - Apply || Reset |

Inuit
To create a new record click Add. Add

2. If the client self-identified as Indigenous, select the Indigenous Identity from the drop-down list.

Indigenous Information

Add Indigenous Information Apply || Reset | 8| %
Self-identified Indi i Identity:
Yes B3 |First Nations =]

First Nations Status: DIAND Number:

Lives outside a First Nafio... | | 3

|| D | Band:

Asked, but unknown IE|

Asked, not provided
Asked, replied no

B vesiouiside s Ers i ationsEommumniy
Lives within a First Nations Community 4 Apply || Reset |

Non-status Indian -m
Not Asked

Status Indian

3. Select the First Nations Status from the drop-down list.
If the client has answered “No” to Self-identified Indigenous but lives in a First Nations

Community, you would identify here. If client says “No” to living in First Nations Community,
proceed to step 4

You do not need to enter information in the other fields

4. Click the Apply Button
5. Click the Save Button
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Completing Investigation Information

Additional information needs to be entered into Panorama once the investigation has been created and client
interviewed.

w Investigation
Subject Summary
Investigation Summary

Investigation Cluick Entry
= Investigation Details

Dizease Summany

Investigation Information
Resp. Org [ Investigator
Reporting Notifications

From the left-hand navigation, click on Investigation Information

B Investigation History
Priority:
1 [* Disposition: | Investigation in progress w| Disposition Date: |2020 |"|DG |f|11 |E
I ¥yyy mm dd
2 * Status: Open * Status Date: 2020 Jun 11
Client H Add atTi f Initial
vessgation: | 3 & >
Sensitive Environment/Occupation: | v
4 Environment'Occupation Details: 5
(1000 characters)
Diagnosis
Diagnosis Date: | | ! | | i | | E
yyyy mm
Disgnosi ot
Diagnosis:
6 Method of Detection: | W
1. Disposition and Disposition Date — are auto-populated when the investigation was created
2. Status and Status Date — are auto-populated when the investigation was created
3. Client Home Address at Time of Initial Investigation — select the client’s address which includes the
Postal Code from the drop-down list. If the drop-down options do not include the correct address with the
postal code, you will need to update the address. See reference material on Updating Client Address.
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* Status: Open

66 Summer Landing, Smith Cove, Nova Scotia, Canada, B1B1K1
99 Summer Landing, Smith Cove, Nova Scotia, Canada
Client Home Address at Time of Initial 33 Winter Avenue, Beaver Bank, Nova Scotia, Canada, B4G1E6
Investigation:

4. Sensitive Environment/Occupation — choose the most appropriate option that matches the response on
the PHAC form from the drop-down list. There will be investigations that do no have sensitive

environment/occupation. Example — retired individuals

Choosing the appropriate option — (these options are changing)

Yy
| *Status:  Open *Status Date: 2021 Jan 5

v| DispostionDate: 2021 | /(01 |/[os |

Client Home Address at Time of Inftial  [34:92 Main Streel. Halfax, Nova Scotla, Canada, B2G2K9

v

Investigation:

Senstve EnvironmentOccupaon:
Environment/Occupation Details: Animal handier of setting- WorkAvolunteer/atiend/resiie

Communal setting - Reside
Communal setting - Work/voluntees
Comectional faciity - Resiie
Cotrectional faciity - Work/volunteer

Health care facity - Resident/patient
Health care facity - Workvolunteer

Federal Agencies - Canadian Armed Forces/Coast GuardRCMP/Border Agency/Security inielligence Sevice

Diagnosis Industrial Worker - Factorywarehouseiconstruction
Local First Responders - PoliceMrefighterEMS- paramedic 1
Diagnosis Date: | JLong-term care faciity - Resident

b L ONGHEMM Care TACHY - Work/Volunieer
YyYy Office worker
Primary Method of ! Other (specify)
Diagnosis: ¢ Resicential care tac ity - Resioent
Residential care facity - Work/volunteer
RestaurantBar worker

Method of Detection: Retad worker - Stores/shops markets
Rotatonal worker < Of sanas/mine/othes
Comments: SchoolChd Cae - Al
SChookChad Cave — Wornuvolunioes
Temporary 10re0n workes
Transportation of paopke Of QOOds - OPeralOUmAINIANANCAICIew men

= Animal handler or setting: use if client is a veterinary/animal worker/animal farmer

= School Child Care attend: use if client attends any school or daycare

= School Child Care Work/Volunteer: use if client works or volunteers in any school or daycare.
= Health care facility- Work/Volunteer: use if client is a health care worker or volunteer that is in

direct contact with patients

= Long-term care facility- Work/volunteer: use if client is a health care worker or volunteer that is

in direct contact with patients

» Residential Care Facility-Work/Volunteer: use if client is a RCF staff or volunteer in direct

contact with residents.

= Other (Specify)- Lab worker handling biological specimens, Farm workers (Grain and Vegetable),

and Other groups that interact with volunteer or high risk populations ( i.e. Shelter worker). If the
client works in more than one sensitive environment/occupation, you will need to use Other
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5. Environment/Occupation Details — if you selected Other (Specify) for Sensitive
Environment/Occupation, enter the details in this field. You can also add other details including the name
of the employment location. Example for LTCF worker details could include works at ABC LTCF or for a

farmer details: works at Scotchcrest Farms.

o if you selected Other (Specify) for Sensitive Environment/Occupation, enter the details in this
field. You can also add other details including the name of the employment location.

Note: For a CoVid-19 Investigation, we DO NOT fill out the Diagnosis Date and Primary Method of
Diagnosis.

6. Method of Detection — Upcoming configuration updates PENDING Leave Blank for Now
Once configuration updates are complete, the dropdown list will include the reason for CoVid-19 testing
(contact, symptoms or travel). This section is in development and when available, training updates will be

provided.

7. Click the Save button (top or bottom right side of the screen)
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Signs & Symptoms - Investigation has recorded Signs and Symptoms &
Intermittent Monitoring Report indicates Signs and Symptoms present

The investigation has recorded S&S with a present of Yes (other than Asymptomatic) and does
not have a Recovery Date and the S&S is no longer reported by the client, you need to end date
the S&S by entering the Recovery Date

Sign or Symptom

* Required field

Sign or Symptom: Rhinorrhea

Preszet: Yes

Onset: Mo %

* Present: |1,q35 v|

Onset Date/Time: 2020 |'|los  |/[03 |& [oo | oo ]:ADT Estimated: [

Vyvy mm dd hh mm
Recovery Date/Time: | |."| |.r| ||E| | || |:ADT Estimated: n
Vyyy mm dd hh mm
Duration: D Days + III Hours + E Minutes(Duration = Recovery Date/Time - Onset Date/Time)
Reported By: | [ |
| Apply Update || Clear
Row Actiong Select All | | Update || Set Onset || Clear Onset
Reason for Deletion : Present: IDnset Dat;: 1 D
hd Delete hd Apply Updat
| e I ey mm dd pply Update
| | sign/Symptom Onset Date/Time Recovery Date/Time Reported By
Womiting MNo
q Rhinorrhea Yes 2020 Jun 3 00:00 ADT No

1. Click on the Checkbox for the S&S
2. Click the Update button
3. Recovery Date — enter the date the client is no longer reporting the S&S
4. Click the Apply Update button
5. The S&S is now updated in the Sign & Symptom list
Rhinorrhea Yes 2020 Jun 3 00:00 ADT 2020 Jun 13 00:00 12d 0h 0 Mo
ADT m

Sign and Symptom —reported by client and already present - Yes without a recovery date.
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Cough

fes 2020 Jun 13 00:00 Mo
ADT

If Fever is Y on the daily monitoring report and Fever is N on the Investigation (do not change

= Do not update

the Fever Nto Y)

® At the top section of the screen, select fever from the drop down

Sign or Symptom

* Required field

* Sign or Symptom: [Fever N

Preset: Na

Onset: Na

* Present: |\-'Eg v|

Onset DateTime: | ||f| |.f| ||;| | || |:ADT Estimated: [ ]

yyyy mm dd hh mm
Recovery Date/Time: | |r’| |.f| |E | |: | |: ADT Estimated: 0
Yy mm dd hh mm
Duration: |ﬂ | Days + | 0 | Hours + | 0 | Minutes{Duration = Recovery Date/Time - Onset Date/Time)
Reported By: | V|
[Aad [ Giear|
Row Actions: | Select All | | Update || Set Onset || Clear Onset |
Reasnn for Deletion : Preserlt Llbie, I D
] [Detete e
IW-
Date/Time Exist
D Abdominal 2020 Apr 11 00:00 2020 Apr 12 00:00 1 d Oh
pain/discomfort/icramps ADT
. Aghraloia Mo

1. Present —defaults to Yes. If you are adding a Fever No, select rom the drop-down list
2. Onset Date/Time - Enter the date of the call with the client
3. Click the Add button

Add temperature observation
On the appropriate Fever S&S:

= if client reported fever record on active Fever — Yes (no recovery date)
= if client did not report a fever or did not report a temperature record on the Fever — No

Fewver L\\) Mo Yes

Fewer Yes 2020 Jun 15 00:00 Yes
ADT
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1. Click on the hyperlink to the right of the row.

Observations Details

* k guired field

Sign or Symptom: Fever

* Observation Date: |2|32|] | ! |u5 | ! | 17 | IE

YYYY mm dd

Observation: | |
Observation Value: |:| Unit: | |

* Observed By: | v |

1. Observation Date - Enter date of the observation

3. Observation field - Enter word Temperature If the client as unable to provide temperature, add Unable to

provide temperature.

Observation Value - Enter temperature value.

Unit - Enter Celsius

Observed by — select from the drop-down list

Click the Add Button. The observation will be added to the observation list (see below)

. L E_

O 2020 Apr 14 Temperature celsius Car, Mazda

No o s

Client is reporting a S&S that is not updated on the Signs and Symptoms list:

Row Ac['ans: | Select All | | Update || SetOnset | Clear Onset |
neamn for Deletion : Present: ekl
v] [ Detete | 1 “d,, = m
l
I]-ﬂieﬂ'lme

D Vomiting
D Rhinorrhea Yes 2020 Jun 3 00:00 ADT Ho
@ Pharyngitis Mo

1. Click Checkbox(s) for S&S. You can multi-select S&S that have the same onset date.

2. Present - Select Yes from drop-down

3. Onset Date - Enter the date the client reported the S&S

4. Click Apply Update button
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Pharyngitis

fes

2020 Jun 18 00:00 Mo

ADT

Client reports a symptom that is not in the displayed Signs and Symptoms list, you will manually

add this symptom:

Signs and Symptoms can be added through the top section of the screen.

Sign or Symptom
* Required field
* Sign or Symptom: [
Preset: Mo
Onset: Mo
* Present: |\,rgs v|
Onset Date/Time: | |."| |.r| |E| | || |:ADT Estimated: ||
yyyy mm dd hh mm
Recovery Date/Time: | |.f| |.f| ||;| | || |:ADT Estimated: ]
VYYY mm dd hh mm
Duration: |ﬂ | Days + | ] | Hours + D Minutes{Duration = Recovery Date/Time - Onset Date/Time)
Reported By: | v|
Row Actions Select All | | Update || Set Onset || Clear Onset
Reason for Deletion : Present: IDnset Dﬂ;: 11 El
| Delete | f— mm == Apply Update

1. Sign or Symptom — Select the sign or symptom from the drop-down list. If the Sign or Symptom is
not in the list select Other and also enter the sign/symptom in the Other Sign or Symptom field

Sign or Symptom

* Required field
* Sign or Symptom:

| Other

* Dther Sign or Symptom:

|In::|ss of smell e |

2. Onset Date - Enter the date the client reported the S&S. Do not enter a time
3. Click Add button
4

The S&S will now be updated in the table (see below)

Other: loss of smell

Yes 2020 Jun 15 00:00 ADT Mo
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= Click the Save button (Top or Bottom right-hand area of screen)

Note: If you see this message it indicates that you are leaving without saving your changes.. Click “> Stay on
this page” and click the Save button.

Provincial health service provider
identifier / -
Windows Internet Explorer - -
~_Investiy
8: .
o Are you sure you want to leave this page?
C Date/Type:
Mar 02 / Most B der Investigation /
fure —> Leave this page
------------------------ —> Stay on this page
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Assess Symptom Onset

If the onset of a symptom is the earliest detection of COVID-19, then the symptom needs to be flagged as the
onset symptom. In the example below — cough is the symptom that was the earliest detection of the disease
(before or on the same day as the positive lab result)

Row Actions: | SelectAll | [ Upd , |SetOnset | Clear Onset
Reason for Deletiorr Present DHSEt i
'v‘ Delete H H E‘ Apply Update
Sign/Symptom Present™ | Onget Date/Time ¥ | Recovery * | Duration ¥ R ¥ | Detailzs
Date/Time Exist
|:| Abdominal
pain/discomforticramps
|:| Arthralgia Mo
|:| Asymptomatic Yes 2020 Jun 1 00:00 2020 Jun 7 00:00 ADT 6d OR O Mo
ADT m
|:| Chest pain Mo
|:| Chills Mo
|:| Confusion Mo
Cough Yes 2020 Jun 7 00:00 Mo
ADT

1. Click on the checkbox by the onset sign/symptom

2. Click on the Onset button

3. The sign/symptom is now updated as the onset sign/symptom (see below). Note: this will update the

PHAC date in investigation banner.
Cough {Onset) Yes 2020 Jun 7 00:00
ADT
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Updating the End Date on the Isolation Intervention

Incubation &
Communicability

= Treatment & Interventions

Treatment Profile
Intervention Summary

TB Skin Test Summary

From the left-hand navigation, click on Intervention Summary.

Interventions 7 Hide Inferventions

1. Click on the |solation hyperlink

Add Follow Up Intenrenimn

m— '

Isolaimn Isolation In progress 2020 Jun 19 2020 Jun 25 Halifax PHO

[ save || Reset |[ Cancel
Reason for Deletion:
| v| [ Delete |

Intervention Details % Hide Intervention Details

* Required field

Encounter Group: Communicable Disease Investigation

* Intervention Type: [Isolation V] * Intervention Sub Type:

Intervention Disposition: In progress W

* Qutcome: Do Mot Use

* Start Date: 2020 /[os ![i8 [ End Date: 1 2020 |ffoe [/[2s  |E
YYyY mm dd FyyY mm dd

1. End Date - enter the revised end date

il Comments # Hide: Comments

Comment: N
by

(4000 characters remaining 2 Add

1. Comment — enter the rational for updating the end date. Include the isolation end date in the comment

and 2359 hours.
2. Click the Add button. The comment has now been added to the comment table
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3. Click the Save button (bottom and top right of screen) to save the Intervention
Ensure you take the intervention out of context
s
[ save || Clear | Cancel |
= Click the Cancel button towards the top of the screen
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Documenting Risk Factors

2 Subject
Client Details

Client Demographics

Occupation/Education

Health Services
Indigenous Information
Immigration Information
Client Warnings
Client Relationships
Consent Directives
Allergies

Risk Factors

Imms History Interpretation

BE_N_ _ B o _a_

From the left-hand navigation, click on Risk Factors

22 Investigations Risk Factors | save | Reset | - a2?|@

Subject Summary Investigation |:|
Investigation Summary N Status: Disposition: ‘Age at time of Investigation:
Investigation 1Dz o !
pen Investigation in progress 30 years
Investigation Quick Entry 2480
Investigation Details Disease: PHAC Date/Type: Eticlogic Agent: Authority/Classification:
= Unusual/Emerging Disease 2020 Jun D2 / Date Reported COVID-18 National / Case - Confirmed / 2020 Jun 02
al
Encounter Details
. = Risk Factor v £
Signs & Symptoms
Outcomes | Ada |
TR SO Update View Delete Set Response Set Pertinent
Treatment & Interventions m End Date
- n 2
[y — \:‘ Preset & ﬁlt'lgmangl " Reporg’t‘ed Rgspunse F\r')equency gﬂaﬁ;e " RA = ::erhngnl@u "
Exposure Summary —
\:‘ v Chonic liver

View Client Imms profile disease

2 Subject ~ Exposure -

Contact - contact
Client Details v with a case
= \:‘ (confirmed,
Client Wamnings probable or
Client Relationships EISTEE]
Consent Directives \:‘ Medical - Cancers
i Medical - Cardiac
Sl = 7 disorder
Risk Factors y Medical - Chronic
Imms History Interpretation u enal
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Total: 13 [ [N 1 0

1. The risk factor table is populated with all presets defined for Unusual/Emerging disease for COVID-19.
Ensure all preset risk factors are showing by clicking the Drop-down in the right- hand corner and
changing from 10 to “all”:

Note: All preset risk factors require a response

For preset risk factors that do not contain a response Pertinent to another Investigation:

2 [ Ada |‘

| Update || View || Delete || Set Response || Set Pertinent ‘

: ~ Additional Reported Response Frequency Date Erpilitate Pertinent to
|:| Preset Reason
= ¥ Information Date % b b Range & - I igation &

1. Click on the Checkbox beside the risk factor. You can select all risks that have the same
response.

2. Click the Set Response button

Set Response 2 Apply Reset IEI Izl
* Response:
1 | MNo | - | E Risk Factor Pertinent to investigation in context
\:\ Apply || Reset |
C——
Not Applicable
Not Asked - End Date
Unable to answer
Unknown
Unwilling to answer
Yes
1
1. Response — select the response from the drop-down list.
2. Click the Apply button
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For a preset risk factors that contains a response Pertinent to another Investigation or to add a

risk factor that is not a preset:

Do not update a preset Risk Factor that contains a response Pertinent to another Investigation. You will

need to add the Risk Factor for the COVID-19 investigation.

Risk Factor

|} : ~ - - Additional
Preset & Risk Factor Information &

Reported

Date &

Response
=

End Date

B Pertinent to

Frequency Date
b Investigation

Range %

Travel - Qutside of
v province, but
within Canada

2018 Apr
01

2495 (Hepatitis C

1. Click the Add button

An area will open above the Risk Factor table. This is where you add a risk factor.

Risk Factor v A
Add Risk Factor Apply || Reset || & ][ x
Category: * Risk Factor:
1 2 |Z| Risk Factor Pertinent to investigation in context
Additional Information:
* Response: Frequency: Reported By:
3 - -
Effective From: Effective To: End Date Reason: * Reported Date:
yyyyimmidd ||| | yyyymmidd || E 2020/06/12 &
Reported by Details:
4 Apply Reset
Add
| Update W View W Delete W Set Response W Set Pertinent |
o End Date _
. ~ Additional Reported Fi y | Date Pertinent to
LBl gbreset & Information & Date ¢ & Range ¢ | Reason Investigation &
I ]

Hwnh e

Click the Apply button

Category — select the category of the risk factor from the drop-down list.
Risk Factor — select the risk factor from the drop-down list
Response — select the response form the drop-down list
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The added risk factor is now in the Risk Factor table.

COVID-19 Case Management
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- End Date =
- = Additional Reported Response Frequency Date Pertinent to
FrmElt R Information < Date = ] $ Range % Rgason Investigation <
% Travel - Outside of
v province, but JMEAC | ves 2495 (Hepatitis C)
within Canada
Travel - Outside of 2494
v province, but fgzu dImD No {UnusualEmerging
within Canada Disease)
[ = T
Risk Factors 1 save || Reset Be ? &
Active

MName(Last, First Middle) / Gender:

cpentlD: '@ | [ge| | Stone. Roling / Male
Phone Number: Address:

- O7 Willow Street, Amherst, Nova Scotia, B4H3WE, Canada

Investigation

Health Card No:
2222333444

Additional ID Type | Additional ID:
Provincial health service provider identifier / -

Mational / Case - Confirmed / 2020 Jun 02

End Date
Reason

) tigation ID: Status: Disposition: Age at time of Investigation:
,,"4‘%5 tgation 1L Open Investigation in progress 30 years
Disease: PHAC DateType: Etiologic Agent: Authority/Classification:
Unusual/Emerging Disease 2020 Jun 02 / Date Reported COVID-19
Risk Factor
: ~ = Additional Reported Response Frequency Date
Preset & Risk Factor Information % Date & & & Range &
v Chronic liver 2020 Jun
4 disease 0z No

Date of Birth / Age:
1990 Jun 02 / 30 years

Pertinent to

A

Investigation +

2460

{Unusual/Emerging
Disease)

Ensure ALL risk factors have a response

1. Click the Save button when done adding any additional risk factors.

TIA
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Adding an Outcome

» Lab
Encounter Details
Signs & Symptoms

QOuicomes

Incubation &
Communicability

From the left-hand navigation bar, click on Outcome

Outcome History

Reason for Deletion:

Row Actions: | Update || Delete

. L

Note: there can be multiple outcomes.

1. Outcome - Select the outcome from the drop-down list
2. Outcome Date - Enter the outcome date. For daily monitoring entry — enter the call date
3. Click the Add Outcome button to add the outcome to the outcome table
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Comments

(4000 characters)

oo comments o By

. -

Q Recovered 2020 Jun 11

[save | [ Reset |
4. Click the Save button
Case’s must have: 1. An initial outcome ( from our first phone call)
2. A final outcome (Recovered if they meet PH recovered criteria)
Outcomes are only changed if the status of the case’s outcome changes during our investigation
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Uploading a Document to an Investigation

Note: Before you upload a document, ensure that the Encounter is not in the context banner. To take the

encounter out of context, go to recent work and click on the investigation.

» Document Management

User Documents
Context Documents

From the left-hand navigation, click on Context Documents. Do not use User Documents.

Search Document Folders - Basic % Hide Search

Enter Keywords to search. Leave search box empty to view all decuments. Search will be performed on selected felder and ifs subfelders if applicable.
Search results will appear in 'Document List’ below.

Search

Documents | |
by keyword:
| Search | | Retrieve | | Clear |
Document List ¢ Hide Document List

Row | 1 Add New
. Document Title Size[KB] - Posted By ~ | posted On ~ | Descri M

1. Click the Add New button
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Document Management

® &

4 Description:

Add New Document

* File name: Browse... @
File uploaded:
Selected Document: 2
* Document Title:
3
*Effective  [2020 |{os |18 | 2] Expiration W
Date: YVYY mm dd Date: Yy mm dd
Status: *| active M
Use CTRL key for multiple selections.
koot L | pomovs | Keyword
o] Voo

Decument Added by ©  Sampson, Judy on: 2020 Jun 16

| Submit | | Clear | [ Cancel |

TIA

1. Click the Browse button to search for the document you are uploading. The document name will
appear in the file name field.

* File name:

Browse || Upload File |

Iﬁh& uploaded: Recoovery Letter_11111111_20200416.docx I

abrwn

Click the Upload File button. You will see that the file is uploaded
Document Title — enter the document title

Description — enter the document description
Click the Submit button

Document List

Row Actions:

. Document Title

Recovery Letter 20020416

2020 Apr 24

\

Sampson, Judy

# Hide Document List

d New

1. You can view the document by clicking on the hyperlinked name in the Type column
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Adding a Clinical Note to an Investigation

Upload Clients
p Cohort

» Document Management

User Documents

From the left-hand navigation, click on Notes.

Investigation ID: Status: Dizposition: Age at time of Investigation:
2073 Open Investigation in 14 years 7 months
progress
Disease: PHAC Date/Type: Etiologic Agent: Authority/Classification:
Unusual/Emerging 2020 Mar 02 / Most Recent - Mational f Contact - Person Under Invest]
Disease Exposure 2020 Apr 02
Display Notes For: | Client: Car, Honda | Include Related Entities: [¥)

Ensure your investigation is in context. Do not add the note if only the client is in context.

k-2 g
Investigation 1D: Status: Disposition: Age at time of Investigation:
2509 I} Open Investigation in progress 20 years
Disease: PHAC Date/Type: Etiologic Agent: Authority/Classification:
UnusuallEmerging Disease 2020 Jum 01 f Date Reported COVID-19 Mational / Case - Cenfirmed / 2020 Jun 01
~Encounter
Encounter Date: Encounter Group / Type: Encounter Activity:
2020 Jun 19 Communicable Disease Investigation / Intervention -
% Hide Notes
Display Notes Fo Encounter: 2020 Jun 19 Include Related Entities:

If an Encounter is in context, you will need to take it out of context so the note is added at the investigation level.

- Search

Search Investigations Client: Contact Case June (Client ID: 5529
Search Lab - Investigation: | UnusualEmerging Disease

From the left-hand navigation, click on Recent Work and click on the Investigation hyperlink.
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Notes % Hide Notes

0 results found. To view a Note below, click on its Note Date

Display Notes For: | Client: smith, jody V| Include Related Entities: @
Subject Line: | Status: | v
Workgroup for | [ | Workgroup for | [ |
Author: Transcriber:
Author: [ ~|  Transcriber: [ v
MNote Type: | v|
Note Date: From: | | I | | i | | [ To: | | ' | | i | | B
¥y mm dd Yyyy mim dd

Row Actions: | View All Notes in Table View Note Comrections

Update Note

Move selected note to | v | | Move Note

flects the records you have access to.

| Author Note || Transcribe Note |

1. Click on Author Note button

Note ID: - Status: -

* Required Field

Author: Sampson, Judy Role: M5 _IMMS_IOM_NURSE
2 Subject: | |
I Jote Date: [2020 Jfos |16 [ ., NoteTime: [15_ |31 |aDT
3 YYyY mm dd hh mm
Mote Type: [ ]
Common Phrases: | ~|[ Add to Note |
* Note:
|N0lmal w| T|asal v[ipt v| b iu E=E= %E = ==
4
| Saveas| 5 | Note Complete | | Clear | | Cancel |
1. Ensure the note is being added for an investigation
2. Subject — enter the subject of the note
3. Note Date and Time — defaults to the current date and time. Ensure that you enter the date and time that
you gathered the information for the note.
4. Note — enter the note details
5. Click the Note Complete button
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COVID Alert App documentation

When completing case follow up you must document if you provide a One-time key code (OKC) for the client to
use with the COVID Alert app. This needs to be reflected in a stand-alone note within the clients file. You only
need to document if you provide this code for use.

Note ID: -

* Required Field

Author:

Benjamin, Kimberly

Status: -

Role: NS_IMMS_IOM_NURSE

* Subject: [ one-time key code (OKC) |
. Note Til
* Note Date: (020 10 e B ote Time: -“ADT
ywy  mm  dd e

Note Type: [ T v

Common Phrases: | V|| Add to Note |
* Note:

[T Normal _ ~| T[Anal ~[Tet v b i

OKC provided to client for use.|

Save as Draft | | Note Complete

| Clear | | Cancel

Subject —One-Time key Code (OKC) this must be fully typed out and the acronym after it as

Note Date and Time — defaults to the current date and time. Ensure that you enter the date

1.
this is not an approved acronym.
2.
and time that you gathered the information for the note.
3. Note — OKC provided for client use
4. Click the Note Complete button

1 results found.

Row Actions: | View All Notes in Table | Update Note

To view a Mote below, click on its Note Date. The list reflects the records you have access to.

View Mote Comrections

Move selected note to |

Date/Time
2020 Oct 14 09:44
ADT

.
!

]
e

2020 Oct 14 09:41

Total- 1 Page 1 of 1

- Move Note

Note Date/Time ¥ |Mote | Subject Line Attached
Type To

Investigation Cne-fime key code

Benjamin,
Kimberly

| Author Note || Transcribe Note |

Complete

Jump to page:l
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Adding a Secondary Investigator

Navigate to investigation details and Resp.Org/Investigator in Left-Hand nav:

~ Investigation Details

Disease Summary

Investigation Information

Resp. Org / Investigator
Reporting Notifications
Extemnal Sources

Links & Attachments

Close Investigation

Scroll to bottom of page:

Investigator % Hide

* Required only if adding or updating investigatop= tion.
Investigator Type : v 1

* Investigator Organization : | vl 2
* |nvestigator Workgroup : 3

Investigator Name : 4

* Assigned Date : |2521 |f|g1 |f| 15 |E Assigned Time : |:| : |:| T AST
hh mm

YYYY mm dd
End Date : | || 4 |E
YYYY mm dd 6
Row Actions:
Investigator ¥ | Investigator ¥ | Investigator ¥ | Investigator ¥ | Assigned End b
Type Name Workgroup Organization Date/Time Date
O Primary Samantha McClellan COWVID-19 Unmonitored Central Zone 2020 Sep 14

Enter the following information:

Investigator Type- Secondary

Investigator Organization- find and select the Zone that represents where the case lives
Investigator Workgroup- IOM the Zone that represents where the case lives

Select investigator name- your name

Assigned date- auto populates to current date and can be changed as needed

Add

ourwNE

New name will appear in the table below:
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Row Actions:
. Investigator ¥ | Investigator ¥ | Investigator ¥ | Assigned
Type Name Workgroup Organization Date/Time Date
O Secondary Krissy Rose-Muise COVID-19 Unmonitored Central Zone 2021 Jan 15
O Primary Samantha McClellan  COVID-19 Unmonitored Central Zone 2020 Sep 14

7. Click the Save Button

Contacts Considered Low Risk due to Immunization Status

Recent Work

Search Investigations
Search Lab

Search Exposures
Search Interventions
Search Clients

Search Mon-Human
Subjects

Search Disease

From the left-hand navigation bar, click on Search Clients

Search Clients 3 Search Retrieve Reset | : | @[ 2

l Client d Client Number Type: Select all that apply:

| || B2 2 Include Inactive Clients

Last Name: First Name: Middle Name: Include Indeterminate Clients

| | | | | || Use Phonetic Matches

Mother's Name:

Gender:

Choose one:

'3:_::3' Date of Birth: yyyy/mm/dd

Health Card Number is the preferred search for a client

4. Client Number - Enter the client’s Health Card Number. You need to enter all 10 digits
5. Client Number Type - Select Health Card Number from the drop down list
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6. Click on the Search button

If you do not have the client’s Health Card Number, you can search by client name, gender and date of birth.

Search Clients 5 Search Reset | i ||| ?

»

Basic Search Criteria

Client Number: Client Number Type: Select all that apply:
- Include Inactive Clients

Last Name: First Name: Middle Name: Include Indeterminate Clients

2 Use Phonetic Matches
Mother's Name:
Gend:

-
Choose one:
Date of Birth: yyyy/mm/dd 4

6. Last Name - Enter client’s last name

7. First Name - Enter client’s first name

8. Gender — Select the client’s gender from the drop-down list
9. Date of Birth - Enter client's DOB

10. Click on the Search button

The results of your client search will be displayed in the Search Results table

Search Results

2
. Client Quick Entry Create Client

Preview Update Set In Context Create Cohort Subject Summary

[ .. Clientld ¢ | Health Card Number ¢ | Lasthame st Name ‘ Gender & Dateof B 1oaith Region & Active &
[+ ] 5423 9333000001 Summer Alice Female 2000 Jan 01 NSHA Active
| | [+ ] | D8] | H332000002 | SUMMET; | Eerinas | FEmale | 2000 ET0N) ST AClive:
I [+] 5425 9332000003 Summer Caitlin Female 2000 Jan 01 MNSHA Active

1. Click the checkbox for the client that you want to work with.
2. Click the Subject Summary button

If no search results are returned:
o Remove first name and complete search. The client may not have provided their legal name

e Remove DOB and complete search. The client's mm/dd may be reversed.
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3. At the top of your screen click on Immunization

WORK MGMNT l IMMUNIZATION INVENTORY

Subject Summary

This will open the client’s immunization record. Review the immunization history for the client.

e Date Date Date Date Date
9 . Administered Administered Administered = Administered Administered
COVID-19 mRNA 2021 Apr 13 2021 May 18
Immunization History - Detailed Data Table v A
Immunization History - Detailed Data Table ¥ Add Single Immunization | v Add One or More Immunizations |

Update Copy/Replace View Delete

= F Date Age at . Revised ~ r— ~
iR el ST T Status < Dose & Trade Name & Body Site % Volume
COVID-19 Pfizer-
covID-19 2021 Apr 13 41y Valid BioNTech mRNA Deltoid: left 0.3 Dose
mRNA
BTM
COVID-19 ) COVID-19 Pfizer- o
(5] 2021 May 18 41y Valid BioNTech mRNA Deltoid: right 0.3 Dose
mRNA BTM

If your contact has two doses of a Health Canada approved Covid-19 vaccine and has been exposed to COVID-
19 two weeks after their second dose, they would be treated as a low risk exposure. As per the NS Interim
Measures document. This direction may change. Please, review the document.

You must create a Contact PUI Investigation, add a note and close the investigation status closed and disposition
completed no further follow up required.

On the top left hand area of your screen click on 1. the windows icon and click 2. investigations

{ | | = =
=e IMmunization Work Mamnt

Investigations
Outbreaks
Client ID:

9016 |£| E| Immunization

|nventory

Phone Number:

PR TN RPN ST

Panorama will return to the investigation subject summary page.
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‘ WORK MGMNT ) INVENTORY

Subject Summary

If no contact investigation exists for your client click on create investigation and follow the steps outlined to create
a National Contact PUI investigation. Disposition would be completed. Status of Closed.

Once you create the investigation add a Clinical Note. With the following details

Subject: Low risk contact due to receiving 2 doses COVID Vaccine

Body: this contact has received a 2 dose series of a Health Canada Approved COVID-19 vaccine and has been
exposed to COVID-19, 2 weeks after their second dose. This person is a low risk contact. See Immunization
record on file.

Save the note. Do not add any other information to this contact investigation
Make sure the Status of the investigation is closed and the Disposition is Completed further action not required.
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Intermittent Monitoring

Client 3 - First Intermittent Monitoring — Contact Case — June 7

Search for an Investigation

Recent Work

- Search
Search Investigations

Search Lab
"

search Exposures
Search Interventions

From the left-hand navigation, click on Search Investigations

Disease / Basic Criteria # Hide Disease / Basic J

Include: (®) )] (@]
+ % Human '/ Men-Human '/

Search by:

Investigation ID:

|
Investigation Group:

1

OQutbreak Group: Search Outbreak

Disease Event ID: | |

Report Date From: | |.-'| |}| ||;| To: | |j| ||f| ||;|
({Received) Range: Y . dd ry — dd
Encounter Group: | v |
Disease:
Authority:
Classification:
Microorganism: | W)
Site(s):
CTRL + click to select
multiples
Staging:
(®) PHAC Notification Status: | ~| O provincial Notification Status: b

Co-managed Disease:

|:| Dutstanding Recommendations

Exclude Outbreak ID: | | 2

| search | | Retrieve | [ Clear | Advanced

1. Investigation ID enter the investigation ID
2. Click the Search button
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Investigation Search Results

1 results found. Inactive investigation{s) are not shown Click Investigation ID to view Investigation Summary.

Row Actions:

Generate Map Update Selected

Select All |[Deselect All || Preview || Update

Date of Y | Disease | Disease Eventll]fmmwAuﬂlontyl Reporting Date
Blrlh Classification Received

2005 Sep 1 UnusuallEmerging Disease / 2193 / Mational C 2020 Apr2
Person Under Investigation

1. Inthe search results, validate your investigation matches the case or contact and the client name
2. Click on the hyperlink for the investigation

Investigation Summary @ &
ACTIVE
Client 1D: MName(Last, First Middle) / Health Card No: Date of Birth / Age:
Gender:
5423 Summer, Alice / Female 9333000001 2000 Jan 01 / 20 years
Phone Address: Additional ID Type / Additional 1D:
Number:
- Provincial health service provider
identifier / -
S A Investiqation
Investigation 1D: Status: Disposition: Age at time of Investigation:
2492 Open Investigation in progress 20 years
Disease: PHAC Date/Type: Etiologic Agent: Authority/Classification:
Unusual/Emerging Disease 2020 Jun 01/ Date Reported COovID-19 Mational / Case - Confirmed / 2020 Jun 11
The investigation is now in context.
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Adding an Isolation Intervention

Incubation &
Communicability

+ Treatment & Interventions
Treatment Profile

Intervention Summary

TE Skin Test Summary

From the left-hand navigation, click on Intervention Summary.

Interventions #4 Hide Inferventions
Row Actions: | Add Follow Up | | Create Intervention |
ll b
1.
Intervention Details # Hide Intervention Details
* Required field
Encounter Group: Communicable Disease Investigation
1 | Intervention Type: | v| * |ntervention Sub Type:
I Intervention Disposition: 2
3 QOutcome: v
* Start Date: |2|,20 |!|05 |}'||5 ||;| End Date: H | |.r| |r| ||;|
Ll yy  mm dd Ll Ly mm g
1. Intervention Type — Select Isolation from the drop-down list
2. Intervention Disposition — Select In Progress from the drop-down list
3. Outcome — Select DO NOT USE from the drop-down list
4. Start Date — Enter the Isolation Start Date
5. End Date — Enter the Isolation End Date for contacts. Isolation End Date is determined by the

Surveillance Guidelines. A case may or may not have an Isolation End Date.
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1 |Organization: To zpecify an Organization first click on the Find' button Then search. or pe the name of the Organtzation you wizh to specify. zelect it and

2 |Location: To zpecify a Service Delivery Locanion firzt click on the Find' bumon. Then zearch, or ipe the name of the Servics Delivery Location you wizk 1o

Workgroup To specifi an Organization firzt click on the Find' button. Then zearck or fpe the name of the Organization you wich 2o spectf. select it and
Organization elick on ‘Select’ button. Then click 'Cloze w0 cloze

Workgroup: v| User | v[

Organization: Panorama Cloud > Province of Nova Scotia » Department of Health and Weliness > Nova Scotla
a - Q
Health Authority » Wesiern Zone > [Yarmouth Public Health Office)

click on Selecs’ buteon Then click ‘Cloze’ 0 cloce

Organization: Panorama Cloud > FProvince of Nova Scotia > Department of Health and Weliness > Nova Scotia
Health Authorty > [Central Zone]

specify. select it and click on ‘Select’ buston. Them click 'Cloze’ t0 cloze

Service Delivery Location: Panorama Cloud > Province of Nova Scotis > Department of Health and Weliness > a
Nova Scotia Health Authorty > Central Zone > Halfax Public Health Office » [Halifax PHO)

1.
2.

Organization — Select Central Zone using the Find button
Location — Select Halifax PHO using the Find button

Comment:

%

(4000 characters remainin1 2 Add

wn

Comment — enter the rational for how the isolation start and end dates were determined. Include the
isolation end date in the comment with 2359 hours.

Click the Add button. The comment has how been added to the comment table (see below)

Click the Save button (bottom and top right of screen) to save the Intervention

Positive Case with symptom onset May 2, 2021. Projected isolation end date May 12, 2021 at 2359 hours if - Chisholm, Rachel
client meets recavered criteria.

Ensure you take the intervention out of context

Click the Cancel button towards the top of the screen
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Signs and Symptoms

Investigation has no S&S and client indicates NO S&S

Row Actions: | Select All | | Update || Set Onset | Clear Onset

Onzet Date:
Reason for Deletion : Present
| H H [

v Delete

Abdominal pain/discomforticramps

Apply Update

|:| Arthralgia Mo

Asymptomatic Mo

Client is Asymptomatic (all S&S on the investigation are blank)

Click on the checkbox beside Asymptomatic

Present - Select “yes” from the drop-down list

Onset Date — Enter the date of the call with the client

Click Apply Update button

The asymptomatic S&S will be updated in the S&S table (see below)

arwNE

D Asymptomatic fes 2020 Apr 13 00:00 ADT No

Client indicates no fever:

Fever I}, Mo

Row Actions: | Selec’tm | Update || Set Onset || Clear Onset

Onszet Date:

Reason for Deletion : Present:
| V] [petete | [ Mo vl (I
yyyy mim dd
1. Click on the checkbox beside Fever
2. Select “No” from Present dropdown
3. No date to add as no symptom
4. Click Apply Update button
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5. The Fever S&S will be updated (see below)

Add temperature observation:

[

Fever Mo

&
[-]

1. Click on the No hyperlink

Observations Details
* k quired field

Sign or Symptom: Fever

* Observation Date: |2[]2|] | ! | 06 | i | 17 | El
Yy mm dd
Observation: | |
Observation Value: I:I unit: | |
* Observed By: | V|
1. Observation Date - Enter date of the observation
3. Observation field - Enter word Temperature If the client as unable to provide temperature, add Unable to

provide temperature.

Observation Value - Enter temperature value.

Unit - Enter Celsius

Observed by — select from the drop-down list

Click the Add Button. The observation will be added to the observation list (see below)

Nooas

. N E_

2020 Apr 14 Temperature celsius Car, Mazda

= Click the Save button (Top or Bottom right-hand area of screen)
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Note: If you see this message it indicates that you are leaving without saving your changes... Click “-> Stay on

this page” and click the Save button.

Provincial health service provider
identifier / -

. Date/Type:
Mar 02 / Most

EuUre

Windows Internet Explorer

o Are you sure you want to leave this page?

— Leave this page

—> Stay on this page

A _Invest

der Investigation /

{:??
<

Page 94 of 140

Panorama — COVID-19 Case Management and Monitoring
-Version 12 Last Updated: 2021-06-11



(’{h/"—\\ﬂ COVID-19 Case Management >
PANORAMA NOVA SCOTIA

Adding a Clinical Note

Upload Clients
p Cohort

» Document Management

User Documents

From the left-hand navigation, click on Notes.

Investigation 1D: Status: Digposition: Age at time of Investigation:
2073 Open Invesfigation in 14 years 7 months
pProgress
Disease: PHAC Date/Type: Eticlogic Agent: Authority/Classification:
Unusual/Emerging 2020 Mar 02 / Most Recent - Mational / Contact - Persen Under Invesij
Disease Exposure 2020 Apr 02
Display Notes For: | Client: Car, Honda “|  Include Related Entities: ¥

Ensure your investigation is in context. Do not add the note if only the client is in context.

e g
Investigation I1D: Status: Disposition: Age at time of Investigation:
2509 l} Open Investigation in progress 20 years
Disease: PHAC Date/Type: Etiologic Agent: Authority/Classification:
UnusuallEmerging Disease 2020 Jun 01 f Date Reported COVID-19 Mational / Case - Confirmed / 2020 Jun 01
W Encouner
Encounter Date: Encounter Group / Type: Encounter Activity:
2020 Jun 19 Communicable Disease Investigation / Intervention -
% Hide Notes
Digplay Notes Fo Encounter: 2020 Jun 19 Include Related Entities:

If an Encounter is in context, you will need to take it out of context so the note is added at the investigation level.

- Search
Search Investigations

1. Client: Contact Case June (Client ID: 5829
Search Lab - Investigation: = UnuzuallEmerging Disease

From the left-hand navigation, click on Recent Work and click on the Investigation hyperlink.
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T T T T T T TR O T T T ST
Notes 4 Hide Notes
Display Notes For: | Client: smith, jody | Include Related Entities: &)
Subject Line: | Status: [ W
Workgroup for | W | Workgroup for | v |
Author: Transcriber:
Author: [ w|  Transcriber: [ v]
Mote Type: | v|
Note Date: From: | | ! | | i | | E To: | | ' | | i | | EH
VYV mm dd WYYy mim dd
Oresults found, T To view a Note below, click on its Note Date (Raaimrefiects the records you have access o,
Row Actions: | View All Notes in Table || Update Note || View Note Comrections 1 | Author Note: || Transcribe Note |
Move selected note to | v || Move Note

1. Click on Author Note button

1 {
Note ID: - Status: -
* Required Field
Author: Sampson, Judy Role: N5_IMMS_IOM_NURSE
2 Subject: | |
I T | .
Note Date: [2020 Jfos |[16 [ . NoteTime: [16  [[31  }aDT
Yy mm mm
3 dd hh
Mote Type: [ v]
I Common Phrases: | ~|[ Add to Note |
4 Mote:
[T[Normal _ v| T[aral vt v b iu EEE == 25¢=
| Ssaveas| 5 | Note Complete | | Clear | | Cancel |

Ensure the note is being added for an investigation

Subject — enter the subject of the note

Note Date and Time — defaults to the current date and time. Ensure that you enter the date and time that
you gathered the information for the note.

4. Note — enter the note details

5. Click the Note Complete button

whh e
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Client 1 - Case - Intermittent Monitoring — June 10

Investigation has recorded Signs and Symptoms & Daily Monitoring Report indicates Signs and
Symptoms present

The investigation has recorded S&S with a present of Yes (other than Asymptomatic) and does
not have a Recovery Date and the S&S are no longer reported by the client, you need to end
date the S&S by entering the Recovery Date.

Sign or Symptom

* Required field

Sign or Symptom: Rhinorrhea

Preset: Yes

Onset: Mo %

* Present: |\r55 v|

Onset Date/Time: 2020 |'|os  |/[03 |E [oo |:[on  |:ADT Estimated: [

Vyyy mm dd hh mm
Recovery Date/Time: | |."| |.r| |E | || |:ADT Estimated: m
yyyy mm dd hh mm
Duration: D Days + El Hours + D Minutes({Duration = Recovery Date/Time - Onset Date/Time)
Reported By: | [ |
| Apply Update || Clear
Row Actions: Select All | | Update || Set Onset || Clear Onset
Reason for Deletion : Present: ID"SEt ij: 1 =
W Delete W Apply Update
| I S — pply Up
| | sign/Symptom Onset Date/Time Recovery Date/Time Reported By
Womiting Mo
/| Rhinorrhea Yes 2020 Jun 3 00:00 ADT No

Checkbox - Click on the checkbox for the S&S

Click the Update button

Leave the Present drop down as YES

Recovery Date — enter the date the client is no longer reporting the S&S
Click the Apply Update button

The S&S is now updated in the Sign & Symptom list

ourwWNE

Rhinorrhea Yes 2020 Jun 3 00:00 ADT 2020 Jun 13 00:00 12d 0h O Mo
ADT m
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Sign and Symptom —reported by client and already indicated as present:
Should be Yes without a recovery date, example client still reporting cough:
Cough Yes 2020 Jun 15 00:00 Mo

ADT

= Do not update or change this S&S

Fever on the Investigation is different than Fever the client is reporting:

Examples — Fever on Investigation Yes and client reporting No or Fever on Investigation is No
and client reporting Yes

®  The other fever needs to be added. At the top section of the screen, select fever from the

drop down

Sign or Symptom

* Required field

* Sign or Symptom: [Fever N

Preset: Na

Onset: Na

* Present: |\-'Eg v|

Onset DateTime: | ||f| |.f| ||;| | || |:ADT Estimated: [

yyyy mm dd hh mm
Recovery Date/Time: | |r’| |.f| |E | || |:ADT Estimated: [ ]
Yy mm dd hh mm

Duration: El Days + | 0 | Hours + | 0 | Minutes{Duration = Recovery Date/Time - Onset Date/Time)

Reported By: | V|

Row Actions: | Select All | | Update || Set Onset || Clear Onset |

Reasnn for Deletion : Preserlt Llbie. I D
=T [ Deise ey
IW-
Date/Time Exist
D Abdominal 2020 Apr 11 00:00 2020 Apr 12 00:00 1 d Oh
pain/discomfort/icramps ADT
. Aghraloia Mo

1. Present — defaults to Yes. If you are adding a Fever No, select “NO” from the drop-down list
2. Onset Date/Time if a yes. Date/Time will be grade out if “No” as not a symptom
3. Click the Add button
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Add temperature observation:

On the appropriate Fever S&S:

>
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= if client reported fever record on active Fever — Yes (if more than one add to the one with no recovery
date)
= if client did not report a fever or did not report a temperature record on the Fever — No

Fever b Mo Yes

Fever Yes 2020 Jun 15 00:00
ADT

1. Click on the Yes hyperlink

Observations Details
* k quired field

Sign or Symptom: Fever

* Observation Date: |2uzu | ! | 06 | ! | 17 | E
yyyy mm dd
Observation: | |
Observation Value: I:I Unit: | |
* Observed By: | v|
1. Observation Date - Enter date of the observation
2. Observation field - Enter word Temperature If the client as unable to provide temperature, add

Unable to provide temperature. Denies feeling feverish or chills.

Observation Value - Enter temperature value.

Unit - Enter Celsius

Observed by — select from the drop-down list

Click the Add Button. The observation will be added to the observation list (see below)

oagksw

. L ?_

2020 Apr 14 Temperature celsius Car, Mazda
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Sign and Symptom - client is reporting and Yes and the S&S has already been reported and has
a Recovery Date

Example:

Cough Yes 2020 Jun 1 00:00 ADT 2020 Jun 10 00:00 9d 0h Om Mo
ADT

The Sign or Symptom needs to be re-added (do not change a sign or symptom that has a recovered date)

Signs and Symptoms can be added through the top section of the screen.

Sign or Symptom

* Required field

* Sign or Symptom: W
Preset: Mo
Onsget: Mo
* Present: |\,rE5 v|
Onset Date/Time: | |.f| |,r| |E| | | :| | cADT Estimated: H
WYYy mm dd hh mm
Recovery Date/Time: | |.f| |,r| |E| | | :| | CADT Estimated: ]
YyYY mm dd hh mim
Duration: D Days + D Hours = El Minutes{Duration = Recovery DateTime - Onset Date/Time)
Reported By: | v|
Row Actions: Select All | | Update || Set Onset || Clear Onset
Reason for Deletion : Present: F"“t I]a‘t:lz: J'l El
| [v| | Delete [ [v] vy — — Apply Update

1. Sign or Symptom — Select the sign or symptom from the drop-down list. If the Sign or Symptom is
not in the list select Other and also enter the sign/symptom in the Other Sign or Symptom field

2. Onset Date - Enter the date the client reported the S&S. Do not enter a time
3. Click Add button
4. The S&S will now be added in the table (see below)

Cough Yes 2020 Jun 1 00:00 ADT | 2020 Jun 10 00:00 9d Oh 0m Mo

ADT
Cough Yes 2020 Jun 17 00:00 No
[ ADT
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Client is reporting a S&S that has not been previously reported on the Signs and Symptoms
list:

Rourh:t?n!i: | SelectAll | | Update || Set Onset || Clear Onset
Reason for Deletion : Present el as:
v] [Detete . Hdd = m
l
[Iﬂteﬂ'lme
|:| Vomiting
|:| Rhinarrhea Yes 2020 Jun 3 00:00 ADT No
Pharyngitis No
1. Click Checkbox(s) for S&S. You can multi-select S&S that have the same onset date.
2. Present - Select Yes from drop-down
3. Onset Date - Enter the date the client reported the S&S
4. Click Apply Update button
5. The S&S will now be updated in the table (see below)
Pharyngitis Yes 2020 Jun 16 00:00 Mo
ADT
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Client reports a symptom that is_not in the displayed Signs and Symptoms list, you need to
document:

Signs and Symptoms can be added through the top section of the screen.

Sign or Symptom
* Required field
* Sign or Symptom: W
Preset: Mo
Onset: Mo
* Pregent: |\,re5 v|
Onset Date/Time: | |."| |.r| |E| | || |:ADT Estimated: ||
yyyy mm dd hh mm
Recovery Date/Time: | |.f| |.f| ||;| | || |:ADT Estimated: ]
VYYY mm dd hh mm
Duration: |ﬂ | Days + | ] | Hours + D Minutes{Duration = Recovery Date/Time - Onset Date/Time)
Reported By: | v|
Row Actions: Select All | | Update || Set Onset || Clear Onset
Reason for Deletion : Present: IDnset Dﬂ;: 11 El
| Delete | f— mm == Apply Update

1. Sign or Symptom — Select the sign or symptom from the drop-down list. If the Sign or Symptom is
not in the list select Other and also enter the sign/symptom in the Other Sign or Symptom field

Sign or Symptom

* Reqguired field
* Sign or Symptom: | Other

* Dther Sign or Symptom: |Iu::ss of smell % |

2. Onset Date - Enter the date the client reported the S&S. Do not enter a time
3. Click Add button
4

The S&S will now be updated in the table (see below)

Other: loss of smell Yes 2020 Jun 15 00:00 ADT Ho

= Click the Save button (Top or Bottom right-hand area of screen)
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Note: If you see this message it indicates that you are leaving without saving your changes.. Click “-> Stay on
this page” and click the Save button.

Provincial health service provider
identifier { -
Windows Internet Explorer - -
_Investif
- H .
o Are YOou sure you want to leave this page?
C Date/Type:
Mar 02 7 Most B der Investigation /
fure —> Leave this page

........................ — Stay on this page
[ pr—
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Adding a Clinical Note

Upload Clients
p Cohort

» Document Management

User Documents

From the left-hand navigation, click on Notes.

Investigation ID: Status: Dizposition: Age at time of Investigation:
2073 Open Investigation in 14 years 7 months
progress
Disease: PHAC Date/Type: Etiologic Agent: Authority/Classification:
Unusual/Emerging 2020 Mar 02 / Most Recent - Mational f Contact - Person Under Invest]
Disease Exposure 2020 Apr 02
Display Notes For: | Client: Car, Honda | Include Related Entities: [¥)

Ensure your investigation is in context. Do not add the note if only the client is in context.

k-2 g
Investigation 1D: Status: Disposition: Age at time of Investigation:
2509 I} Open Investigation in progress 20 years
Disease: PHAC Date/Type: Etiologic Agent: Authority/Classification:
UnusuallEmerging Disease 2020 Jum 01 f Date Reported COVID-19 Mational / Case - Cenfirmed / 2020 Jun 01
~Encounter
Encounter Date: Encounter Group / Type: Encounter Activity:
2020 Jun 19 Communicable Disease Investigation / Intervention -
% Hide Notes
Display Notes Fo Encounter: 2020 Jun 19 Include Related Entities:

If an Encounter is in context, you will need to take it out of context so the note is added at the investigation level.

- Search

Search Investigations Client: Contact Case June (Client ID: 5529
Search Lab - Investigation: | UnusualEmerging Disease

From the left-hand navigation, click on Recent Work and click on the Investigation hyperlink.
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e e e Fomt oty e

Display Notes For: | Client: smith, jody “|  Include Related Entities: [

P ey T TTETOT

Notes % Hide Mofes

T e o

Subject Line: | Status: [ v

Workgroup for | Vl Workg roup for | v|
Author: Transcriber:

Author: [ w| Transcriber: [ v]
Note Type: | Vl

Note Date: From | | ! | | i | | EH To! | | ! | | E

0 results found.

To view a Mote below, click on its Mote Date

Row Actions:| View All Notes in Table || Update Note || View Note Corrections

Move selected note to |

| | Move Note

deeflzcts the records you have access to.

1 || Author Note || Transcribe Note |

1. Click on Author Note button

Note ID: - Status: -

* Required Field

.5

NOVA SCOTIA

Author: Sampson, Judy Role: N5_IMMS_1OM_MNURSE
2 Subject: | |
I ote Date: [2020 Jfos {16 [ . NoteTime: [15  [[31  |aDT
3 Y¥yy mm dd hh mi
Note Type: [ V]
I Common Phrases: | || Add to Note |
4 Note:
[T[Mormal | T[Anal vt v biu EEE == ==
| Saveas| O | Note Complete | | Clear | | Cancel |
1. Ensure the note is being added for an investigation
2. Subject — enter the subject of the note
3. Note Date and Time — defaults to the current date and time. Ensure that you enter the date and time that

you gathered the information for the note.
4. Note — enter the note details
5. Click the Note Complete button
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Client 2 — Contact Case - Intermittent Monitoring —June 10

The investigation has recorded S&S with a present of Yes (other than Asymptomatic) and does
not have a Recovery Date and the S&S is no longer reported by the client, you need to end date
the S&S by entering the Recovery Date

Sign or Symptom
* Required field
Sign or Symptom: Rhinorrhea
Preset: Yes
Onset: Mo %
* Present: [ves v
Onset Date/Time: 2020 |/|os  |/[03 |& [o0 |:[oo ]:ADT Estimated: [
WYYy mm dd hh mm
Recovery Date/Time: | |.f| |.f| |E | || |:ADT Estimated: m
WyyY mm dd hh mm
Duration: D Days + | 0 | Hours + | 0 | Minutes{Duration = Recovery Date/Time - Onset Date/Time)
Reported By: | v|
[ Apply Update || Clear
Row Actions: Select All | | Update || Set Onset || Clear Onset
Reason for Deletion : Present: IDnset Dat;;: Jl D
| Delete | vy mm = Apply Update
" Siousymptom | Prosent | Onset Date/Time | Recovery Date/Time | Duration | Reported By | Detals Exist
Vomiting Mo
7 Rhinorrhea Yes 2020 Jun 3 00:00 ADT Mo
1. Checkbox - Click on the for the S&S
2. Click the Update button
3. Recovery Date — enter the date the client is no longer reporting the S&S
4. Click the Apply Update button
5. The S&S is now updated in the Sign & Symptom list
Rhinorrhea Yes 2020 Jun 3 00:00 ADT 2020 Jun 15 00:00 12d 0h 0 No
ADT m
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Sign and Symptom —reported by client and already present - Yes without a recovery date:

TIA

Cough Yes 2020 Jun 15 00:00 Mo

ADT

= Do not update

Fever on the Investigation is different than Fever the client is reporting.

Examples — Fever on Investigation Yes and client reporting No or Fever on Investigation is No
and client reporting Yes

= The other fever needs to be added. At the top section of the screen, select fever from the drop down

Sign or Symptom

* Required field
* Sign or Symptom: [Fever N
Preset: Mo
Onset: Nao
* Present: |Yes Vl
Onset Date/Time: | | | | | ||;| | |: | |: ADT Estimated: |
Yy mm dd hh mm
Recovery Date/Time: | | | | | ||;| | |: | |: ADT Estimated: 0
WYYy mm dd hh mm
Duration: IE' Days + | 0 | Hours + | ] | Minutes{Duration = Recovery Date/Time - Onset Date/Time)
Reported By: | v|
Row Actions: | Select All | Update | Set Onset | Clear Onset |
Reasl:ln for Deletion : Presenl. 0"“‘ Date: D
] [oelete 1
IW
Date/Time E:ust
Abdominal 2020 Apr 11 00:00 2020 Apr 12 00:00 1 d 0Oh
[
pain/discomfori/cramps ADT
S - Y« i 11 hlo,

1. Present — defaults to Yes.

If you are adding a Fever No, select from the drop-down list

2. Onset Date/Time - Enter the date of the call with the client
3. Click the Add button
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Add temperature observation:

On the appropriate Fever S&S:

>

NOVA SCOTIA

= if client reported fever record on active Fever — Yes (no recovery date)
= if client did not report a fever or did not report a temperature record on the Fever — No

Fewer [} Mo Yes

Fewer Yes 2020 Jun 15 00:00 Yes
ADT

1. Click on the Yes hyperlink

Observations Details
* k quired field

Sign or Symptom: Fever

* Observation Date: |2320 | ! | 06 | ! | 17 | E
YYYY mm dd
Observation: | |
Observation Value: |:| Unit: | |
*Observed By: | v|
1. Observation Date - Enter date of the observation
2. Observation field - Enter word Temperature If the client as unable to provide temperature, add

Unable to provide temperature.

Observation Value - Enter temperature value.

Unit - Enter Celsius

Observed by — select from the drop-down list

Click the Add Button. The observation will be added to the observation list (see below)

ogkw

2020 Apr 14 Temperature celsius Car, Mazda

. — ?_
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Sign and Symptom - client is reporting a symptom and the symptom has already been reported
and recovered:

Example:

Cough Yes 2020 Jun 1 00:00 ADT 2020 Jun 10 00:00 9d 0h Om Mo
ADT

The Sign or Symptom needs to be added (do not change a sign or symptom that has a recovered
date)

Signs and Symptoms can be added through the top section of the screen:

Sign or Symptom

* Required field

* Sign or Symptom: W
Preset: Mo
Onset: Mo
* Present: [ves v |
Onset Date/Time: | |.f| |.f| |E| | | :| | CADT Estimated: ]
WYy mm dd hh mm
Recovery DateTime: | |.f| |,r| |E| | | :| | - ADT Estimated: ]
WYYy mm dd hh mm
Duration: IEI Days + D Hours + IE' Minutes{Duration = Recovery Date/Time - Onset Date/Time)
Reported By: | v|
Row Actions: Select All | | Update || Set Onset || Clear Onszet
Reason for Deletion : Present: F"“t I]at:lz: *’| E‘
I ﬂ Delete | ﬂ Yy mm dd Apply Update

1. Sign or Symptom — Select the sign or symptom from the drop-down list. If the Sign or Symptom is
not in the list select Other and also enter the sign/symptom in the Other Sign or Symptom field

2. Onset Date - Enter the date the client reported the S&S. Do not enter a time
3. Click Add button
4. The S&S will now be added in the table (see below)

Cough Yes 2020 Jun 1 00:00 ADT 2020 Jun 10 00:00 Sd 0Oh Om No

ADT
Cough Yes 2020 Jun 17 00:00 No
b ADT
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Client is reporting a S&S that is not updated on the Signs and Symptoms list:

NOVA SC

TIA

dd

|:| Vomiting

Rhinarrhea Yes 2020 Jun 3 00:00 ADT No
Ll
Pharyngitis No

Rourh:t?n!i: | SelectAll | | Update || Set Onset || Clear Onset
Reason for Deletion : Present Onset Date:
v] [Detete I m

Sign/Symptom Present™ | Onset Date/Time ¥ | Recovery ¥ | Duration e I]elalls
Date/Time

Click Checkbox(s) for S&S. You can multi-select S&S that have the same onset date.
Present - Select Yes from drop-down

Onset Date - Enter the date the client reported the S&S

Click Apply Update button

The S&S will now be updated in the table (see below)

arwbdE

Pharyngitis Yes 2020 Jun 16 00:00

ADT
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Client reports a symptom that is_not in the displayed Signs and Symptoms list, you need to add
it

Signs and Symptoms can be added through the top section of the screen.

Sign or Symptom
* Required field
* Sign or Symptom: W
Preset: Mo
Onset: Mo
* Pregent: |\,re5 v|
Onset Date/Time: | |."| |.r| |E| | || |:ADT Estimated: ||
yyyy mm dd hh mm
Recovery Date/Time: | |.f| |.f| ||;| | || |:ADT Estimated: ]
VYYY mm dd hh mm
Duration: |ﬂ | Days + | ] | Hours + D Minutes{Duration = Recovery Date/Time - Onset Date/Time)
Reported By: | v|
Row Actions: Select All | | Update || Set Onset || Clear Onset
Reason for Deletion : Present: IDnset Dﬂ;: 11 El
| Delete | f— mm == Apply Update

1. Sign or Symptom — Select the sign or symptom from the drop-down list. If the Sign or Symptom is
not in the list select Other and also enter the sign/symptom in the Other Sign or Symptom field

Sign or Symptom

* Reqguired field
* Sign or Symptom: | Other

* Dther Sign or Symptom: |Iu::ss of smell % |

2. Onset Date - Enter the date the client reported the S&S. Do not enter a time
3. Click Add button
4

The S&S will now be updated in the table (see below)

Other: loss of smell Yes 2020 Jun 15 00:00 ADT Ho

= Click the Save button (Top or Bottom right-hand area of screen)
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Note: If you see this message it indicates that you are leaving without saving your changes.. Click “-> Stay on
this page” and click the Save button.

Provincial health service provider
identifier { -
Windows Internet Explorer - -
»_Invesiif
8: .
o Are you sure you want to leave this page?
C Date/Type:
Mar 02 / Most B der Investigation /
fpure — Leave this page

........................ — Stay on this page
— pr—
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Adding a Clinical Note

Upload Clients
p Cohort

» Document Management

User Documents

From the left-hand navigation, click on Notes.

Investigation ID: Status: Dizposition: Age at time of Investigation:
2073 Open Investigation in 14 years 7 months
progress
Disease: PHAC Date/Type: Etiologic Agent: Authority/Classification:
Unusual/Emerging 2020 Mar 02 / Most Recent - Mational f Contact - Person Under Invest]
Disease Exposure 2020 Apr 02
Display Notes For: | Client: Car, Honda | Include Related Entities: [¥)

Ensure your investigation is in context. Do not add the note if only the client is in context.

k-2 g
Investigation 1D: Status: Disposition: Age at time of Investigation:
2509 I} Open Investigation in progress 20 years
Disease: PHAC Date/Type: Etiologic Agent: Authority/Classification:
UnusuallEmerging Disease 2020 Jum 01 f Date Reported COVID-19 Mational / Case - Cenfirmed / 2020 Jun 01
~Encounter
Encounter Date: Encounter Group / Type: Encounter Activity:
2020 Jun 19 Communicable Disease Investigation / Intervention -
% Hide Notes
Display Notes Fo Encounter: 2020 Jun 19 Include Related Entities:

If an Encounter is in context, you will need to take it out of context so the note is added at the investigation level.

- Search

Search Investigations Client: Contact Case June (Client ID: 5529
Search Lab - Investigation: | UnusualEmerging Disease

From the left-hand navigation, click on Recent Work and click on the Investigation hyperlink.
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Notes

Display Notes For: [ Client: smith, jody “|  Include Related Entities: ]

gy

% Hide Notes

Subject Line: | Status: [ e
Workgroup for | v | Workgroup for | V|
Author: Transcriber:
Author: [ w|  Transcriber: [ v
Note Type: | V|
Note Date: From | |r| |J| |Q To: | |r| |r| ||;|

¥yyy mm dd Vy¥y mm dd

0 results found. To view a Note below, click on its Note Date

Row Actions:| View All Notes in Table || Update Note || View Note Corrections

Move selected note to | w | | Move Note

pinamiiniey 2:fl2cts the records you have access to.

1 || Author Note || Transcribe Note |

1. Click on Author Note button

Note 1D: -

* Required Field

Status: -

.5

NOVA SCOTIA

Author: Sampson, Judy Role: N5_IMMS_IOM_NURSE
Subject: | |
Note Date: [2020 Jfos {16 [ . NoteTime: [16  [[31  |aADT
yyyy mm dd hh mm
Mote Type: [ V]
Common Phrases: | +|[ Add to Note |
Mote:
[T[Normal | T[aral vt v b i u EEE == 256
| saveas| 5 | Note Complete | | Clear | | Cancel |
1. Ensure the note is being added for an investigation
2. Subject — enter the subject of the note
3. Note Date and Time — defaults to the current date and time. Ensure that you enter the date and time that

you gathered the information for the note.
4. Note — enter the note details
5. Click the Note Complete button
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Client 3 — Contact Case - Intermittent Monitoring —June 12

Investigation has a recorded Sign and Symptom of Asymptomatic — Yes and/or Fever — No
Daily Monitoring Report indicates Signhs and Symptoms are now present

Asymptomatic — End date (if Asymptomatic has Present of Yes)

Row Actions: | Selec’t.hlln Update ﬂ Set Onset | Clear Onset |

Onszet Date:
Reason for o Present
| H H =

v| | Delete |

ﬁ. p pl].l' Update

|:| Abdominal pain/discomforticramps

|:| Arthralgia No

@ Asymptomatic es 2020 Apr 9 00:00 ADT Mo

1. Checkbox - Click checkbox for Asymptomatic
2. Click the Update button
3. The S&S is available for editing above the S&S list

Sign or Symptom

* Required field
Sign or Symptom: Asymptomatic
Preset: Yes
Onset: Mo
* Present: |YES v|
Ongzet Date/Time: |2ﬂ2ﬂ ||f|n4 |.f|gg ||;| |m] | : |[m | :ADT Estimated: ]
VY mm dd hh mim
Recovery Date/Time: | ||f| |.f| ||;| | | : | | :ADT Estimated: H
VyYy mm dd hh mm
Duration: III Days + EI Hours + EI Minutes{Duration = Recovery Date/Time - Onset Date/Time)
Reported By: | h v|
| Apply Update || Clear |

1. Recover Date - Enter the date of the call (do not enter a time). Do not change the Present or the
Onset date values.

2. Click the Apply Update button

3. The Asymptomatic has been updated in the table. See below
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Asymptomatic Yes 2020 Apr 9 0000 2020 Apr 13 00:00 4d O0h 0 Mo
ADT ADT m

If Fever is Y on the daily monitoring report:
® At the top section of the screen, select fever from the drop down

* Required field
* Sign or Symptom: [Fever v|
Preset: Mo
Onset: Mo
* Present: |YES V|
Onset Date/Time: | | | | | ||;| | || |:ADT Estimated: [
YyYY mm dd hh mm
Recovery Date/Time: | | | | | |E| | || |:ADT Estimated: [ ]
VYVY mim dd hh mm
Duration: |U | Days + | 0 | Hours + EI Minutes{Duration = Recovery Date/Time - Onset Date/Time)
Reported By [ v
[ a | Glear |
Row Actions: | Select All | | Update || Set Onset || Clear Onset |
Reasun for Deletion : Present. iR IR D
=] [Detet L e [ Avply Update |
IW
Date/Time Exlst |
D Abdominal 2020 Apr 11 00:00 20211 Apr 12 00:00 1d Oh
pain/discomforifcramps ADT m
. tnhrainia o

4. Present — defaults to Yes. If you are adding a Fever No, select rom the drop-down list
5. Onset Date/Time - Enter the date of the call with the client
6. Click the Add button

Panorama — COVID-19 Case Management and Monitoring Page 116 of 140
-Version 12 Last Updated: 2021-06-11



(’9\/—\* COVID-19 Case Management >
PANORAMA NOVA SCOTIA

Add temperature observation:

On the appropriate Fever S&S:
= if client reported fever record on active Fever — Yes (no recovery date)
= if client did not report a fever or did not report a temperature record on the Fever — No

Fever L} Mo Yes

Fewver Yes 2020 Jun 15 00:00 Yes
ADT

2. Click on the Yes hyperlink Note: the hyperlink will be No if this is the first temperature observation.

Observations Details
* k quired field

Sign or Symptom: Fever

* Obsgervation Date: [2020 |/[os |/[17 | E

YYYY mm dd
Observation: | |
Observation Value: |:| Unit: | |
*Observed By: | v|

Observation Date - Enter date of the observation

Observation field - Enter word Temperature If the client as unable to provide temperature, add
Unable to provide temperature.

Observation Value - Enter temperature value.

Unit - Enter Celsius

Observed by — select from the drop-down list

Click the Add Button. The observation will be added to the observation list (see below)

. L E_

2020 Apr 14 Temperature celsius Car, Mazda

N

ok w
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Client is reporting a S&S that is not updated on the Signs and Symptoms list:
RwMt?nm | Select All | | Update || Set Onset || Clear Onset
Reason for Deletion : Presem Onset Date:
<] [Detete | L Hm, = m
e R e e R
[Iatemme
|:| Vomiting
|:| Rhinorrhea Yes 2020 Jun 3 00:00 ADT No
Pharyngitis No
1. Click Checkbox(s) for S&S. You can multi-select S&S that have the same onset date.
2. Present - Select Yes from drop-down
3. Onset Date - Enter the date the client reported the S&S
4. Click Apply Update button
5. The S&S will now be updated in the table (see below)
Pharyngitis Yes 2020 Jun 16 00:00 Mo
ADT
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Client reports a symptom that is_not in the displayed Signs and Symptoms list, you will need to
document

Signs and Symptoms can be added through the top section of the screen.

Sign or Symptom
* Required field
* Sign or Symptom: W
Preset: Mo
Onset: Mo
* Pregent: |\,re5 v|
Onset Date/Time: | |."| |.r| |E| | || |:ADT Estimated: ||
yyyy mm dd hh mm
Recovery Date/Time: | |.f| |.f| ||;| | || |:ADT Estimated: ]
VYYY mm dd hh mm
Duration: |ﬂ | Days + | ] | Hours + D Minutes{Duration = Recovery Date/Time - Onset Date/Time)
Reported By: | v|
Row Actions: Select All | | Update || Set Onset || Clear Onset
Reason for Deletion : Present: IDnset Dﬂ;: 11 El
| Delete | f— mm == Apply Update

1. Sign or Symptom — Select the sign or symptom from the drop-down list. If the Sign or Symptom is
not in the list select Other and also enter the sign/symptom in the Other Sign or Symptom field

Sign or Symptom

* Required field
* Sign or Symptom: |Dther

* Qther Sign or Symptom: ||,:,55 of smell ® |

2. Onset Date - Enter the date the client reported the S&S. Do not enter a time
3. Click Add button
4

The S&S will now be updated in the table (see below)

Other: loss of smell Yes 2020 Jun 15 00:00 ADT No
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Note: If you see this message it indicates that you are leaving without saving your changes.. Click “-> Stay on

this page” and click the Save button.

Provincial health service provider
identifier / -

C Date/Type:
Mar 02 { Most B
[Eure

Windows Internet Explorer

o Are you sure you want to leave this page?

— Leave this page

— Stay on this page

der Investigation /
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Adding a Clinical Note

Upload Clients
p Cohort

» Document Management

User Documents

From the left-hand navigation, click on Notes.

Investigation ID: Status: Dizposition: Age at time of Investigation:
2073 Open Investigation in 14 years 7 months
progress
Disease: PHAC Date/Type: Etiologic Agent: Authority/Classification:
Unusual/Emerging 2020 Mar 02 / Most Recent - Mational f Contact - Person Under Invest]
Disease Exposure 2020 Apr 02
Display Notes For: | Client: Car, Honda | Include Related Entities: [¥)

Ensure your investigation is in context. Do not add the note if only the client is in context.

k-2 g
Investigation 1D: Status: Disposition: Age at time of Investigation:
2509 I} Open Investigation in progress 20 years
Disease: PHAC Date/Type: Etiologic Agent: Authority/Classification:
UnusuallEmerging Disease 2020 Jum 01 f Date Reported COVID-19 Mational / Case - Cenfirmed / 2020 Jun 01
~Encounter
Encounter Date: Encounter Group / Type: Encounter Activity:
2020 Jun 19 Communicable Disease Investigation / Intervention -
% Hide Notes
Display Notes Fo Encounter: 2020 Jun 19 Include Related Entities:

If an Encounter is in context, you will need to take it out of context so the note is added at the investigation level.

- Search

Search Investigations Client: Contact Case June (Client ID: 5529
Search Lab - Investigation: | UnusualEmerging Disease

From the left-hand navigation, click on Recent Work and click on the Investigation hyperlink.
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Notes

Display Notes For: | Client: smith, jody “|  Include Related Entities: [

oI T T T T

TETTOTT

% Hide Mofes

Subject Line: | Status: [ v

Workgroup for | Vl Workg roup for | v|
Author: Transcriber:

Author: [ w| Transcriber: [ v]
Note Type: | Vl

Note Date: From: | |a’| |f| ||;| To! | |.r| |r| |Q

0 results found. To view a Mote below, click on its Mote Date

Row Actions:| View All Notes in Table || Update Note || View Note Corrections 1

deeflzcts the records you have access to.

[ Author Note || Transcribe Note |

Move selected note to | | | Move Note

2. Click on Author Note button

Note ID: - Status: -

* Required Field

Author: Sampson, Judy Role: N5_IMMS_1OM_NURSE
2 Subject: | |
| ime: | .
Note Date: | 2020 H 08 M 16 E‘ » Note Time: "ADT
3 Yy mm dd hh mm
Mote Type: [ v
I Common Phrases: | v|| Add to Note |
4 Note:
[T[Mormal_~] T[anal vt v b i u EEE == 22

| Save as 5

[ Note Complete |

Ensure the note is being added for an investigation
Subject — enter the subject of the note

wN P

you gathered the information for the note.
4. Note — enter the note details
5. Click the Note Complete button

.5

NOVA SCOTIA

Note Date and Time — defaults to the current date and time. Ensure that you enter the date and time that
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Client 3 - Contact Case — Intermittent Monitoring — June 21

The investigation has recorded S&S with a present of Yes (other than Asymptomatic) and does not have
a Recovery Date and the S&S is no longer reported by the client, you need to end date the S&S by
entering the Recovery Date

Sign or Symptom

* Required field
Sign or Symptom: Rhinorrhea
Preset: Yes
Onset: Mo Ik
* Present: |\,rE5 v|
Onget Date/Time: |202|3 |.'|nﬁ |.l'|{|3 |E |ﬂ[| |:||:||:| |:ADT Estimated: ||
Vyyy mm d hh mm
Recovery Date/Time: | |.f| |.f| |E | || |:ﬁ\.DT Estimated: m
YyyY mm dd hh mm
Duration: |U | Days + | 0 | Hours + El Minutes(Duration = Recovery Date/Time - Onset Date/Time)
Reported By: | v|
[ Apply Update || Clear
Row Actions Select All | | Update || Set Onset || Clear Onset
Reason for Deletion : Present: IDnset Dat;: 1 =
Del Apply Updat
I elete | L™ pply Update
" [SiguSymptom | Present | Onset DateiTime | Recovery DatelTime | Duration | Reported By | Detals Exist
Vomiting Mo
, Rhinorrhea Yes 2020 Jun 3 00:00 ADT No
1. Click on the Checkbox for the S&S
2. Click the Update button
3. Recovery Date — enter the date the client is no longer reporting the S&S
4. Click the Apply Update button
5. The S&S is now updated in the Sign & Symptom list
Rhinorrhea Yes 2020 Jun 3 00:00 ADT 2020 Jun 15 00:00 12d O0h 0 No
ADT m

Add temperature observation

On the appropriate Fever S&S:
= if client reported fever record on active Fever — Yes (no recovery date)
= if client did not report a fever or did not report a temperature record on the Fever — No
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Fewer [} Mo Yes
Fewer Yes 2020 Jun 15 00:00 Yes
ADT

1. Click on the Yes hyperlink

Observations Details
* .'. quired field

Sign or Symptom: Fever

* Observation Date: |2020 | ! ||]|5 | 1 | 17 | |

Yy mm dd
Obszervation: | |
Observation Value: | | Unit: | |
* Observed By: | v|

Observation Date - Enter date of the observation

1.

2. Observation field - Enter word Temperature

3. Observation Value - Enter temperature value. If the client as unable to provide temperature, add
Unable to provide temperature.

4. Unit - Enter Celsius

5. Observed by — select from the drop-down list

6. Click the Add Button. The observation will be added to the observation list (see below)

. e ?_

2020 Apr 14 Temperature celsius Car, Mazda

Sign and Symptom —reported by client and already present - Yes without a recovery date:

Cough Yes 2020 Jun 15 00:00 Mo
ADT

= Do not update

= Click the Save button (Top or Bottom right-hand area of screen)
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Note: If you see this message it indicates that you are leaving without saving your changes... Click “-> Stay on
this page” and click the Save button.

Provincial health service provider
identifier / -
Windows Internet Explorer - .
A Investiy
s .
o Are you sure you want to leave this page?
C Date/Type:
Mar 02 / Most F der Investigation /
fpure — Leave this page
........................ — S‘tal}.r on this page

The following needs to be completed when closing a COVID-19 Contact
investigation:

1. Complete the Intervention

» Treatment & Interventions

Treatment Profile
Intervention Summary

TE Skin Test Summary
Mass TB Event Summary

From the left-hand navigation, click on Intervention Summary

Interventions # Hide Interventions]

Row Actions:  2dd Follow Up Create Intervention

i el ol el ol el el
‘ )

Izolation Isolation In progress 2020 Jun 1 2020 Jun 15 Halifax PHO

1. Click on the isolation intervention of the intervention that has a disposition of “In progress”
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Intervention Details % Hide Intervention Details
* Required field
Encounter Group: 3 Investigation
Completed
1 [ intervention Type: Deceased [¥] * Intervention Sub Type:
Entered in error
Intervention Disposition: nrog
Lost fo follow-up
* Qutcome: Pending
Refused [}
*_Start Date: | v Lo i [ _Fnd Date: 2oon1ilos T 1

2 || save || Reset || Cancel |

1. Intervention Type — select from the drop-down list
a. Completed - if client finished required isolation
b. Deceased - client died before completing isolation
c. Lostto follow up - client is lost to follow up
2. Click the Save button (right hand portions of screen, top or bottom)

2. Update the investigation disposition and close the investigation

» Investigation
Subject Summary

Investigation Summary
Investigation Guick Entry

- |Investigation Details

Dizease Summary

Investigation Information

Resp. Org [/ Inveshgator

From the left-hand navigation, click on Investigation Information.

* Required field

Investigation Information

Completed, further action not required

Priority:

In Province referral
1 |pisposition: | RE T I 2 |pisposition Date: |21]2l] | i |04 | i ||]2
Lost to follow-up

Medical Surveillance vy mm dd
* Status: Qut of Province referral = Status Date: 2020 Apr2

Pending

NOVA SCOTIA

Panorama — COVID-19 Case Management and Monitoring
-Version 12 Last Updated: 2021-06-11

Page 126 of 140



r’{h/—\ﬁ COVID-19 Case Management
PANORAMA

1. Disposition - Select “Completed, further action not required” from the drop down

2. Disposition Date — defaults to the date of the previous disposition. Enter the close date.

3. Click the Save button

* Required field Merged Investigation No(zg):

Investigation Information

& Investigation History

* Disposition: | Completed, further action not required \| Disposition Date: (3020 | /{05 |/ [15 | &

1. Click on the Close Investigation button

* Required field Merged Investigation No{s):

I Close Investigation

*'Closed" Status Date: [2020 |/ [os |/ [16 |E

Yy mim dd
Close Investigation Policies:
Update: Outcome, Classificafion, Disposifion

0
NOV;)SC TIA

1. Closed Status Date — defaults to the current date. If the closed status date is different than the

current date, enter the closed status date.
2. Click the Close Investigation button.

I i
2 Etiologic Agent: Authority/Classification:
ite ed J/ 20
Message from webpage >
You are about to set the status of the investigation to B wesy
""" ‘Closed’. Do you want to close?
jed Inv
! 1 Cancel F
15 l_ll

1. Click the OK button
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Adding a Clinical Note

Upload Clients
p Cohort

» Document Management

User Documents

From the left-hand navigation, click on Notes.

Investigation ID: Status: Dizposition: Age at time of Investigation:
2073 Open Investigation in 14 years 7 months
progress
Disease: PHAC Date/Type: Etiologic Agent: Authority/Classification:
Unusual/Emerging 2020 Mar 02 / Most Recent - Mational f Contact - Person Under Invest]
Disease Exposure 2020 Apr 02
Display Notes For: | Client: Car, Honda | Include Related Entities: [¥)

Ensure your investigation is in context. Do not add the note if only the client is in context.

k-2 g
Investigation 1D: Status: Disposition: Age at time of Investigation:
2509 I} Open Investigation in progress 20 years
Disease: PHAC Date/Type: Etiologic Agent: Authority/Classification:
UnusuallEmerging Disease 2020 Jum 01 f Date Reported COVID-19 Mational / Case - Cenfirmed / 2020 Jun 01
~Encounter
Encounter Date: Encounter Group / Type: Encounter Activity:
2020 Jun 19 Communicable Disease Investigation / Intervention -
% Hide Notes
Display Notes Fo Encounter: 2020 Jun 19 Include Related Entities:

If an Encounter is in context, you will need to take it out of context so the note is added at the investigation level.

- Search

Search Investigations Client: Contact Case June (Client ID: 5529
Search Lab - Investigation: | UnusualEmerging Disease

From the left-hand navigation, click on Recent Work and click on the Investigation hyperlink.
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Notes % Hide Mofes

Display Notes For: | Client: smith, jody “|  Include Related Entities: [
Subject Line: | Status: [ v
Workgroup for | Vl Workg roup for | v|
Author: Transcriber:
Author: [ w| Transcriber: [ v]
Note Type: | Vl
Note Date: From: | | ! | | i | | EH To: | | ! | | E

0 results found. To view a Mote below, click on its Note Date gieeeiedreflects the records you have access to.

Row Actions:| View All Notes in Table || Update Note || View Note Corrections 1 | Author Note || Transcribe Note |

Move selected note to | | | Move Note

2. Click on Author Note button

1 {
Note ID: - Status: -
* Required Field
Author: Sampson, Judy Role: N5_IMMS_IOM_NURSE
2 Subject: | |
I T | .
Note Date: [2020 Jfos |[16 [ . NoteTime: [16  [[31  }aDT
Yy mm mm
3 dd hh
Mote Type: [ v]
I Common Phrases: | ~|[ Add to Note |
4 Mote:
[T[Normal _ v| T[aral vt v b iu EEE == 25¢=
| Ssaveas| 5 | Note Complete | | Clear | | Cancel |

Ensure the note is being added for an investigation

Subject — enter the subject of the note

Note Date and Time — defaults to the current date and time. Ensure that you enter the date and time that
you gathered the information for the note.

4. Note — enter the note details

5. Click the Note Complete button

whh e
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Client 1 - Intermittent Monitoring — June 13

Investigation has recorded Signs and Symptoms & Daily Monitoring indicates no _Signs and

Symptoms

The investigation has recorded S&S with a present of Yes (other than Asymptomatic) and does not have
a Recovery Date and the S&S is no longer reported by the client, you need to end date the S&S by
entering the Recovery Date

* Required field

Sign or Symptom

Sign or Symptom: Rhinorrhea
Preset: Yes
Onset: Mo [k
* Present: |\"e5 V|
Onset Date/Time: [2020 [/l |/[o3 |E [o0 |:[on |:ADT Estimated: [
Y¥YY mm dd hh mm
Recovery Date/Time: | |."| |,r| |E| | || |:ADT Estimated: ]
Vyyy mm dd hh mm
Duration: |ﬂ | Days + | 0 | Hours + E Minutes{Duration = Recovery DateTime - Onset Date/Time)
Reported By: | v|
[ Apply Update || Clear
Row Actions Select All | | Update || Set Onset || Clear Onset
Reason for Deletion : Present: IDnset Dat;lle: 11 D
| Delete | vy mm en Apply Update
" Sign'Symptom | Present | Onset Date/Time | Recovery DatefTime | Duration | Reported By _ Detaits Exst
Womiting Mo
v Rhinarrhea es 2020 Jun 3 00:00 ADT No
6. Click on the Checkbox for the S&S
7. Click the Update button
8. Recovery Date — enter the date the client is no longer reporting the S&S
9. Click the Apply Update button
10. The S&S is now updated in the Sign & Symptom list
Rhinorrhea Yes 2020 Jun 3 00:00 ADT | 2020 Jun 15 00:00 1i2d Oh 0 Mo

ADT m
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Add temperature observation:

On Fever No:
Fever L\\) Mo Yes
Fever Yes 2020 Jun 15 00:00 Yes
ADT

2. Click on the Yes hyperlink

Observations Details
* k quired field

Sign or Symptom: Fever

* Observation Date: |2[]2|] | ! | 06 | ! | 17 | El
yyyy mm dd
Observation: | |
Observation Value: I:I Unit: | |
* Observed By: | v|
1. Observation Date - Enter date of the observation
2. Observation field - Enter word Temperature If the client as unable to provide temperature, add

Unable to provide temperature.

Observation Value - Enter temperature value.

Unit - Enter Celsius

Observed by — select from the drop-down list

Click the Add Button. The observation will be added to the observation list (see below)

. L ?_

ogkw

2020 Apr 14 Temperature celsius Car, Mazda

= Click the Save button (Top or Bottom right-hand area of screen)
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Note: If you see this message it indicates that you are leaving without saving your changes.. Click “-> Stay on
this page” and click the Save button.

Provincial health service provider
identifier { -
Windows Internet Explorer - -
_Imvestiy
8! .
o Are you sure you want to leave this page?
"~ Date/Type:
Mar 02 / Most B der Investigation /
[pure — Leave this page
......................... — S‘ta}.r on this page

The following needs to be completed when closing a COVID-19 Case investigation:
1. Complete the Intervention

= Treatment & Interventions
Treatment Profile
Intervention Summary
TB Skin Test Summary
Mass TE Event Summany

From the left-hand navigation, click on Intervention Summary

Interventions % Hide Interventions
Row Actions: | Add Follow Up Intenrenlmn
e '
(l ]_ Isolation Isolation In progress 2020 Jun 1 2020 Jun 15 Halifax PHO

1. Click on the isolation intervention of the intervention that has a disposition of “In progress”
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Intervention Details ¢ Hide Intervention Details

2. Intervention Type — select from the drop-down list
a. Completed if finished required isolation
b. Deceased client died before completing isolation
c. Lost to follow up -client is lost to follow up
3. Click the Save button (right hand portions of screen, top or bottom)

2. Add the final Outcome

» Lab
Encounter Details
Signs & Symptoms

QOutcomes

Incubation &
Communicability

From the left-hand navigation bar, click on Outcome

* Required field

Encounter Group: 3 Investigation
Completed

1 I Intervention Type: Deceased [ * Intervention Sub Type:

Entered in error

Intervention Disposition: prog
Lost fo follow-up

* Qutcome: Pending
Refused [}

*_Start Date: |ETET™ i rm JArm . Fnd Date: Ereramm i rraan N AT 1 [

2 || save || Reset || Cancel |

>

NOVA SCOTIA

Note: there can be multiple outcomes.
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1 |oOutcome: | v| Outcome Date: | | i | | i | | E

Reason for Deletion:

Row Actions: | ypdate || Delete

. —

1. Outcome - Select the outcome from the drop-down list
2. Outcome Date - Enter the outcome date. For daily monitoring entry — enter the call date
3. Click the Add Outcome button to add the outcome to the outcome table

. -

Q Recovered 2020 Jun 11

Comments

{4000 characters)
D T

1. Click the Save button

Note: All Cases require a final outcome. Choose Recovered if client meets recovered criteria.
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3. Upload letter — Recovery or Lost to Follow Up (if the investigation was a case. Not applicable for a
contact investigation)

» Document Management

User Documents
Context Documents

From the left-hand navigation, click on Context Documents. Do not use User Documents.

Search Document Folders - Basic 4 Hide Search

Enter Keywords to search. Leave search box empty to view all documents. Search will be performed on selected folder and its subfelders if applicable.
Search results will appear in 'Document List' below.

[ h

Documents | |
by keyword:

Search | | Retrieve | | Clear |

Document List

Actions: | Deict | |

Row
. Document Title Size[KB] hd Posted By ¥ | Posted On hd

1. Click the Add New button

# Hide Document List

Description

Document Management @ &

Add New Document

*File name: Browse... @ 2

File uploaded:

Selected Document:
* Document Title:

| [P

*Effective  [2020  [fos |16 [H Expiration If If E
Date: VY mm  dd Date: Vyvy mm  dd

Status: *|active v|

Use CTRL key for multiple selections.

4 Description;

Document Added by ©  Sampson, Judy on: 2020 Jun 16

5 | [ submit | [ Clear | [ cancel
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1. Click the Browse button to search for the document you are uploading. The document name will
appear in the file name field.

File uploaded: Recoovery Letter _11111111_20200416.docx I

l*FiIE name: | Browse.. || Upload File |

Click the Upload File button. You will see that the file is uploaded
Document Title — enter the document title

Description — enter the document description

Click the Submit button

abrwn

Document List # Hide Document List

Row Actions:

Sampson, Judy 2020 Apr 24

1. You can view the letter by clicking on the hyperlinked name in the Type column

4. Update the investigation disposition and close the investigation

» Investigation
Subject Summary
Investigation Summary
Investigation Guick Entry

- [nvestigation Details

Dizease Summary

Investigation Information

Resp. Org [ Investigator

From the left-hand navigation, click on Investigation Information.
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* Required field

Investigation Information

Completed, further action not required

Priority:

In Province referral
Investigation in progress

1 Digposition:

Disposition Date: |2020 | ! |U4 | ! ||:|2

Lost to follow-up

Medical Surveillance vy mm dd
* Status: Out of Province referral * Status Date: 2020 Apr2

Pending

1. Disposition - Select “Completed, further action not required” from the drop down
2. Disposition Date — defaults to the date of the previous disposition. Enter the close date.
3. Click the Save button

1 Close Investigation | | Re-Open Investigation
* Required fisld Merged Investigation No(s):

Investigation Information

& Investigation History

* Disposition: [ Completed, further action not required | Disposition Date: 2020 |/ [os | /[15 |E

1. Click on the Close Investigation button

*Required field Merged Investigation Nofs):
Close Investigation

‘Closed" Status Date: [2020 | /[0s | /[16 |
Yy mm dd

Close Investigation Policies:
Update: Outcome, Classification, Disposition

1. Closed Status Date — defaults to the current date. If the closed status date is different than the
current date, enter the closed status date.
2. Click the Close Investigation button.
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1 Cancel

TeEquITEd
E: Etiologic Agent: Authority/Classification:
te ed / 20]
Message from webpage ot
You are about to set the status of the investigation to B wesy
""" ‘Closed’, Do you want to close?
jed Inv

18 l_'l

1. Click the OK button

NOVA S(&)TIA
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Adding a Clinical Note

Upload Clients
p Cohort

» Document Management

User Documents

From the left-hand navigation, click on Notes.

Investigation ID: Status: Dizposition: Age at time of Investigation:
2073 Open Investigation in 14 years 7 months
progress
Disease: PHAC Date/Type: Etiologic Agent: Authority/Classification:
Unusual/Emerging 2020 Mar 02 / Most Recent - Mational f Contact - Person Under Invest]
Disease Exposure 2020 Apr 02
Display Notes For: | Client: Car, Honda | Include Related Entities: [¥)

Ensure your investigation is in context. Do not add the note if only the client is in context.

k-2 g
Investigation 1D: Status: Disposition: Age at time of Investigation:
2509 I} Open Investigation in progress 20 years
Disease: PHAC Date/Type: Etiologic Agent: Authority/Classification:
UnusuallEmerging Disease 2020 Jum 01 f Date Reported COVID-19 Mational / Case - Cenfirmed / 2020 Jun 01
~Encounter
Encounter Date: Encounter Group / Type: Encounter Activity:
2020 Jun 19 Communicable Disease Investigation / Intervention -
% Hide Notes
Display Notes Fo Encounter: 2020 Jun 19 Include Related Entities:

If an Encounter is in context, you will need to take it out of context so the note is added at the investigation level.

- Search

Search Investigations Client: Contact Case June (Client ID: 5529
Search Lab - Investigation: | UnusualEmerging Disease

From the left-hand navigation, click on Recent Work and click on the Investigation hyperlink.
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Notes % Hide Hofes
Display Notes For:| Client: smith, jody “|  Include Related Entities: ]

Subject Line: | Status: [ ~
Workgroup for | v| Workgroup for | v|
Author: Transcriber:
Author: [ v|  Transcriber: [ v
Note Type: | v|
Note Date: From: | |f| |f| ||g To: | |r| |r| |E|
WYY mm dd VYWY mm dd
Oresufsfound. To view a Note below, click on its Note Date aadserefiects the records you have access fo.
Row Actions:| View All Notes in Table || Update Note || View Note Corrections 1 | Author Note || Transcribe Note |
Move selected note to | v | | Move Note

1. Click on Author Note button

Note ID: -

Status: -

.5

NOVA SCOTIA

* Required Field

Author:

Sampson, Judy Role: N5_IMMS_IOM_NURSE

2 Subject: | |

Note Date: [2020 Jfos {16 | . NoteTime: [16 |[31  |aDT
' hh mm

3 YYyy mm dd

Note Type: [ v

I Common Phrases: | v|| Add to Note |

4 [ Note:
[F[Normal  v] T[anal vt v biu EEE == 25¢
5
| Save as Draft | | Note Complete | | Clear | | Cancel |
1. Ensure the note is being added for an investigation
2. Subject — enter the subject of the note
3. Note Date and Time — defaults to the current date and time. Ensure that you enter the date and time that

you gathered the information for the note.
4. Note — enter the note details
5. Click the Note Complete button
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