
 

 

P16-0371 Panorama Project 

Panorama Immunization User Manual 

PNS IMM 101 - Single Immunization  

Version 1.0 

Dated:  2018-01-24 



  

   
 



 

P16-0371 Panorama Implementation Project – PNS IMM 101
  i 

© 2017 Nova Scotia Department of Health and Wellness  

 

This document is a product of Nova Scotia Department of Health and Wellness. This 

document and its contents are protected by Canadian and international copyright laws. 

The contents of this document are confidential and proprietary and are provided to the 

recipient with the specific understanding that neither the document, nor the information, 

concepts, ideas, materials, and/or specifications presented herein will be used for any 

purpose other than the recipient’s work with or for The Department of Health and 

Wellness. Any duplication, distribution, disclosure, or other use except as expressly 

authorized in writing by The Department of Health and Wellness is strictly prohibited. 

The recipient acknowledges that presentation of this document conveys no rights to the 

intellectual property contained herein. The Department of Health and Wellness makes no 

warranties, either express or implied, in this document, and The Department of Health and 

Wellness assumes no liability for any errors, omissions, or inaccuracies included within 

this document. Information in this document is subject to change without notice. 

  



  

ii  P16-0371 Panorama Implementation Project - PNS IMM 101  

 

TABLE OF CONTENTS 

1 PURPOSE................................................................................................................................... 1 

2 CLIENT IMMUNIZATION PROFILE........................................................................................... 2 

2.1 CLIENT IMMUNIZATION PROFILE ............................................................................................. 2 
2.1.1 View Immunization History.......................................................................................... 3 
2.1.2 Invalid Immunizations ................................................................................................. 3 

2.2 IMMUNIZATION OVERRIDE ...................................................................................................... 5 
2.2.1 Changing from Valid to Invalid Status......................................................................... 6 
2.2.2 Changing from Invalid to Valid Status......................................................................... 8 
2.2.3 Reset a Status........................................................................................................... 10 

3 RECORD IMMUNIZATIONS .................................................................................................... 13 

3.1 RECORD HISTORICAL IMMUNIZATIONS .................................................................................. 13 
3.1.1 Single Historical Immunizations ................................................................................ 14 
3.1.2 Multiple Historical Immunizations ............................................................................. 17 

3.2 UPDATE HISTORICAL IMMUNIZATIONS ................................................................................... 20 
3.3 ASSESS AND IMMUNIZE ........................................................................................................ 22 

3.3.1 Provider Recorded Immunizations ............................................................................ 23 
3.3.2 Non-Provider Recorded Immunizations .................................................................... 35 

4 IMMS HISTORY INTERPRETATION ....................................................................................... 45 

4.1 VIEW IMMS HISTORY INTERPRETATION ................................................................................. 45 
4.2 RECORD IMMS HISTORY INTERPRETATION ............................................................................ 46 
4.3 UPDATE AN IMMUNIZATION HISTORY INTERPRETATION .......................................................... 48 
4.4 DELETE AN IMMUNIZATION HISTORY INTERPRETATION ........................................................... 50 

5 SPECIAL CONSIDERATIONS ................................................................................................. 51 

5.1 VIEW SPECIAL CONSIDERATIONS ......................................................................................... 51 
5.2 RECORD SPECIAL CONSIDERATIONS .................................................................................... 54 
5.3 UPDATE SPECIAL CONSIDERATIONS ..................................................................................... 60 
5.4 DELETE SPECIAL CONSIDERATIONS ..................................................................................... 62 
5.5 DETERMINING THE CORRECT SPECIAL CONSIDERATION ........................................................ 64 
5.6 EXPIRE SPECIAL CONSIDERATIONS ...................................................................................... 66 

6 DEFERRALS ............................................................................................................................ 68 

6.1 VIEW DEFERRALS ................................................................................................................ 68 
6.2 RECORD DEFERRALS .......................................................................................................... 70 
6.3 UPDATE DEFERRALS ........................................................................................................... 71 
6.4 DELETE DEFERRALS ............................................................................................................ 73 

7 ADVERSE EVENTS FOLLOWING IMMUNIZATION (AEFI) .................................................. 75 

7.1 DEFINING AND REPORTING ADVERSE EVENTS ...................................................................... 75 
7.2 RECORDING MILD TO MODERATE REACTIONS THAT DO NOT MEET REPORTABLE CRITERIA ... 76 

7.2.1 Recording Physician Orders for Mild to Moderate Reactions................................... 78 
7.3 VIEWING DOCUMENTED ADVERSE EVENTS FOLLOWING IMMUNIZATION .................................. 78 
7.4 UPDATING DOCUMENTED ADVERSE EVENTS ........................................................................ 80 



 

P16-0371 Panorama Implementation Project – PNS IMM 101
  iii 

7.5 RECORDING SEVERE, UNUSUAL, OR UNEXPECTED REACTIONS THAT MEET REPORTABLE 

ADVERSE EVENT CRITERIA ............................................................................................................... 82 
7.5.1 Further Information Required .................................................................................... 93 
7.5.2 Follow-up Required ................................................................................................... 94 

8 FREE ISSUE VACCINE APPROVAL AND TRACKING .......................................................... 97 

9 INVALIDATE VACCINE .......................................................................................................... 106 

9.1 INVALIDATE VACCINE STEPS ............................................................................................... 106 
 

 





 

P16-0371 Panorama Implementation Project – PNS IMM 101 vTTT 0.1 
  1 
 

1 PURPOSE 

The purpose of this course is to provide detailed instructions on how to manage client 

immunization information on Panorama. This course is intended for all prospective 

Panorama users identified as health providers, e.g., nurses, as well as clerks, who will 

perform some tasks. The course is a pre-requisite for all the remaining immunization 

courses.  

After completing the course, users should be able to: 

• Use the client immunization profile 

• View and record immunizations, complete special considerations, deferrals, AEFIs 

• Record historical, provider, and non-provider immunization 
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2 CLIENT IMMUNIZATION PROFILE 

The client immunization profile contains all relevant information related to a client’s 

immunization status.  This section presents the documented immunizations that have 

been recorded for the selected client, a detailed summary of administered immunizations, 

special considerations related to the client, risk factors, deferrals, consents, participation 

in mass immunization events, and any past adverse events following immunization, and 

the immunization forecaster.  

Nova Scotia Standard Operating Procedure (SOP) Check:  You should be aware that 

a detailed SOP is available governing immunization and associated activities.  Please 

refer to your SOP to ensure you are aware of the required protocols and responsibilities 

for each staff role in preparation for the provision of immunizations in Nova Scotia. 

2.1 Client Immunization Profile 

If the Client is not In Context, go to the Search screen and search for the client.  See CLT 

101 for more information on setting clients in Context. 

Once the client is located, select the client in the Search Results Table and click Client 

Imms Profile. This will set the client In Context and proceed directly to the Client 

Immunization Profile screen.  

 

 

 

 

 

If the client is already In Context, go to the Left-Hand Navigation, find the Immunization 

section, and select the Immunization Profile.  

 

 

 

 

 

 

 

The Client Immunization Profile screen will be displayed. 
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2.1.1 View Immunization History 

All historical client immunizations are displayed in Panorama in two formats, using a 

Summary Grid and a Detailed Data Table.  

The Immunization History - Summary Grid displays only the agent/antigen and date of 

administration.   

The Immunization History - Detailed Data Table, which is presented immediately below 

the Summary Table, provides additional information such as the client age at 

administration, the status (whether the immunization is considered valid based on specific 

rules), dose revisions, trade names, anatomical site of immunization administration, and 

the volume of antigen/agent that was administered.  

 

2.1.2 Invalid Immunizations 

Any immunizations that do not meet the forecaster rules are marked as invalid in 

Panorama. Invalid doses are displayed with an ‘X’ mark in the immunization date in the 

Immunization History- Summary Grid table.  

In the example below, a client was administered MMR below the minimum age of 12 

months, and an X is displayed in the Summary Grid table alerting the clinician that this 

dose is invalid. Additionally, the status of the dose is identified as Invalid in the Detailed 

Data Table below the Summary Grid. 
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Invalid doses will not be counted towards the client’s total series when planning future 

doses. For example, the client in the above example will require Dose 1 of MMR to be 

administered as the Invalid dose will not count as Dose 1. 

 

 

 

 

 

 

Invalid doses will be considered when calculating minimum intervals for planned doses for 

safety/clinical effectiveness reasons. 

Scroll down to the Invalid/Uncounted Immunization section of the Client Immunization 

Profile to view the reasons that the dose was marked as invalid. 

 

 

 

 

Each antigen will be listed with one of the following corresponding invalidation reasons: 

• Client administered with same agent on same day: If two doses of the same 

agent/antigen are given on the same day, Dose 1 is marked valid and Dose 2 is 

marked as invalid. All the antigens within the invalid dose will have this reason. 
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• Additional dose resulting from use of a multi-antigen agent: If an antigen in a 

multi-antigen agent is not “Extra Dose Safe” (EDS), and is provided as an 

additional dose as part of this agent, this reason will display for the invalid antigen.  

• Administered date is less than or greater than eligibility date: If neither of the 

above two reasons are given, the dose will have this reason. This is what will be 

seen most often, meaning that a minimum interval, minimum age, or maximum 

age was violated.  

If you agree with the Forecaster designation of an administered dose as invalid, and the 

stated rationale, no changes or action on the part of the user will be required.  

If you disagree with the Forecaster assessment that an administered dose is invalid, do 

not use the Forecaster assessment of a client immunization status to determine future 

doses for the vaccine until the issue is resolved (follow the NS policy to obtain a second 

clinical opinion if required).   

The Forecaster will not invalidate doses in the following cases: 

• Additional doses beyond a series end are administered 

• Dose was received by a route other than what is recommended 

• Higher (or lower) than recommended vaccine dosage was administered 

• Less than a full dose of vaccine given due to syringe/needle malfunction 

These and other reasons can be applied by an authorized user to manually mark vaccines 

as invalid. 

Immunization doses marked as invalid by the user will be marked with ‘OX’ (as 

overridden) not ‘X’. 

 

 

 

 

 

 

 

2.2 Immunization Override 

There are two types of immunization override. These include: 

• From Valid to Invalid, and 

• From Invalid to Valid 
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If a clinician determines that a recorded immunization that is marked as Valid is actually 

invalid for a particular reason (such as an incorrect route or dosage or some other clinical 

reason), the status of this immunization can be manually set to Invalid.  An immunization 

may also be changed from Invalid to Valid. 

 

    Note: Only users authorized to make such decisions should proceed to invalidate 

immunizations as this action directly affects the Forecaster and the recommendations for 

client immunizations. 

2.2.1 Changing from Valid to Invalid Status 

1. To invalidate an immunization, navigate to the Immunization Profile screen.  

Click the radio button beside the specific immunization in the Detailed Data Table, 

and click Update. 

 

 

 

 

 

 

 

2. The Update Immunization screen will appear.  The user can select the combined 

agent or any single antigen of the agent by clicking on the radio button beside the 

desired choice.  

3. Click the Override Status button. 

 

 

 

 

 

 

4. The Status Override screen will appear. The user must identify the Status 

Change Reason for overriding the immunization status. Panorama provides a 

warning to the user regarding the implications of the status override action. 
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5. Click Apply to confirm the status override.  

 

 

 

 

 

 

6. If the Status Change Reason is Other, the user is required to enter a comment in 

the Status Change Reason Other text box, supporting the change to the 

immunization record. If selecting a different Status Change Reason, an optional 

comment may be added in the Comments field at the bottom of the Update 

Immunization screen.  Click Add and type the comment.  Click Apply. 

 

7. When all information has been updated, click Apply again. 

8. Click Save. 

9. Each time an immunization status is updated, the reason is documented in the 

Comments and Status Updates section for the immunization.  
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2.2.2 Changing from Invalid to Valid Status 

1. To change an invalid immunization to valid, navigate to the Immunization Profile screen. 

Users will see the Immunization displayed in the Summary Grid with an “X” in the Date 

Administered cell, indicating that Panorama has invalidated a vaccine based on 

Forecaster rules.

 

 

2. Click the radio button beside the specific immunization in the Detailed Data Table and 

click Update. 

 

 

3. The Update Immunization screen will appear.  The user can select the combined agent 

or any single antigen of the agent by clicking on the radio button beside the desired 

choice. Click the Override Status button. 
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4. The Status Override screen will appear. The user must identify the Status Change 

Reason for overriding the immunization status. Panorama provides a warning to the user 

regarding the implications of the status override action. 

 

 

 

 

 

 

 

 

 

5. Click Apply to confirm the status override.  
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6. If the Status Change Reason is Other, the user is required to enter a comment in the 

Status Change Reason Other text box, supporting the change to the immunization 

record. If selecting a different Status Change Reason, an optional comment may be 

added in the Comments field at the bottom of the Update Immunization screen.  Click 

Add and type the comment.  Click Apply. 

 

7. When all information has been updated, click Apply again. 

8. Click Save. 

9. Panorama will display the new status with an “O” in the Date Administered cell to 

indicate that the immunization status was subject to a user override.  In the Detailed Data 

Table, the immunization will be displayed as Valid (override).  

 

2.2.3 Reset a Status 

1. In the event that an Override Status has been accidentally applied, users can 

Reset the original status of an immunization.  If an Override Status was already 

applied by another user and that Override Status is determined to be incorrect, the 

status can be overridden again using the processes described in Sections 2.2.1 

and 2.2.2 above.  
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To reset the immunization status, navigate to the Immunization Profile screen.  

Click the radio button beside the specific immunization in the Detailed Data Table 

and click Update. 

 

2. The Update Immunization screen will appear.  The user can select the combined 

agent or any single antigen of the agent by clicking on the radio button beside the 

desired choice.  

 

3. Click Reset Status. Choose the appropriate Status Change Reason. Click 

Apply. 
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4. Click Apply. 

5. When all information has been updated, click Apply again. 

 

 

6. Click Save. 

7. Panorama will display the original immunization status. If Panoramna identified the 

immunization as invalid, it will be displayed with an “X” to indicate the invalid 

status.  
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3 RECORD IMMUNIZATIONS 

It is expected that all immunizations regardless of where they are provided in Nova Scotia 

will be recorded in Panorama.   

All immunizations that are administered by providers who are not using Panorama (such 

as family physician, or private health facilities) should be recorded in Panorama as 

historical immunizations.   

This section includes the following: 

• Record Historical Immunizations 

• Update Historical Immunizations 

• Assess and Immunize – Provider and Non-Provider Recorded Immunizations  

3.1 Record Historical Immunizations 

Historical immunizations are included in the client’s immunization history to provide a 

comprehensive clinical record of the client’s immunization status. Very little information is 

required to support the entry of historical immunizations; however, a user can enter as 

many details as are available.  

Two modes of entry for historical immunizations are available for all immunizations - Add 

Single Immunization or Add One or More Immunizations. Within these two options, 

users can record a variety of immunizations, including historical immunizations, as well as 

Non-Provider Recorded Immunizations and Provider-Recorded Immunizations. 

 

 

 

 

 

 

 

 

 

Add Single Immunization is used to support the quick entry of a single immunization.  

The only required data for historical immunizations is the immunizing agent name and the 

immunization date. If additional information is available, users can add this to the client 

record.  
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Add One or More Immunizations can be used to support the quick entry of multiple 

immunizations regardless of whether additional details other than the immunizing agent 

name and immunization date are available.  

3.1.1 Single Historical Immunizations 

The following steps outline how to successfully record a Single Historical Immunization. 

1. With a client in context, select Immunization Profile from the Left-Hand 

Navigation menu in the Immunizations section. 

 

 

 

 

 

 

 

 

2. Review the client immunization history in the Immunization History – Summary 

Grid to ensure the immunization you are about to record has not yet been 

documented. 

3. Select Add Single Immunization (or if multiple past immunizations are to be 

recorded, select Add One or More Immunizations). The same options exist for 

both types of immunization documentation.  

 

 

 

 

 

Add Historical reflects the action of recording past immunizations that have been 

administered to your client.  You may not have much information about past 

immunizations; however, only two pieces of information are required for historical 

immunizations: 

• the agent/antigen that was administered  

• date of administration 
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4. Select Historical from the Add Single Immunization. The Add Immunization 

screen will appear. 

 

5. The top left-hand corner of the screen will display that the Immunization Type is 

Historical. 

6. Select the Agent (vaccine name) from the immunizing agent drop-down list. Note 

the red asterisk in front of Agent confirming that this is a required field. 

 

 

 

 

 

 

 

 

7. Enter the Date Administered into the cell using the YYYY/MM/DD format. Do not 

use spaces or other separators between a year, month, and date; Panorama will 

separate them for you. Users can type the date directly or they can user the 

embedded calendar at the right of the data field. 

On occasion, clients or their parents will be unable to identify a specific date of 

immunization. The user is advised, in alignment with NS policy, to estimate the date of 

administration.  Enter the suspected date of administration and click on the Estimated 

check box to the right of the date field. 
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8. If additional relevant information is available (such as the provider, reason for 

immunization, or lot number, etc.), it may be added in the appropriate fields.  

9. Click Apply.  The immunization will be added to the Immunization History-

Detailed Data Table. The immunization will not be added to the actual record until 

the record is saved.  

 

 

 

 

 

 

 

 

 

 

10. Click Save at the top of the page.  

A message will display indicating that the vaccination has been added successfully. The 

newly recorded immunization will appear in the Historical Immunizations – Summary 

Table and the Detailed Data Table. 
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3.1.2 Multiple Historical Immunizations 

The following are steps to successfully record one or more historical immunizations for a 

single client: 

1. To record multiple historical immunizations, simply select Add Historical under Add 

One or More Immunizations. 

 
 

2. The Add Multiple Immunizations screen will appear with four (4) rows to add 

immunizations. If the user requires additional rows, click on the Add 4 Rows button on 

the right side of the screen.  Users can add as many rows as necessary to document 

all historical immunizations.  
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3. Repeat the same process as above to select the immunizing agent and the date(s) of 

administration. As mentioned previously, only the agent and date are required to 

record historical immunizations. 

4. When all the historical immunizations have been recorded, click Apply Without 

Details.  

If additional information about the historical immunizations is available, click on Enter 

Details. This will prompt Panorama to display a separate screen for each immunization so 

users can add the additional data.   
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The agent and date will be identified on each screen, and Panorama displays the position 

of the immunizations being added, e.g., 2 of 3. 

Add the details, and click Next until all available data is recorded. 

If only one immunization was added, click Finish. 

 

 

 

 

 

 

 

 

 

 

 

 

5. Click Save at the top of the page. 
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A message will display indicating that the immunization has been added successfully. The 

newly recorded immunization will appear in the Historical Immunizations – Summary 

Table and the Detailed Data Table. 

3.2 Update Historical Immunizations  

A user may choose to update the information about a previously recorded vaccination if 

new information becomes available, or if information has been recorded incorrectly. 

1. With a client in context, select Immunization Profile from the Left-Hand Navigation 

Menu.  

2. The Client Immunization Profile screen is displayed. 

3. In the Detailed Data Table, select the immunization to be updated by clicking the 

radio button. Click Update. 

 

 

 

 

 

 

 

 

 

4. The Status Details screen is displayed.  
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5. Update or correct the data as necessary. 

6. A comment is required to update documented immunization.  Click Add to add the 

comment.  

7. Once the comment is added, click Apply. 

8. Click Apply again at the top of the Update Immunization screen.  

9. Click Save at the top of the page. 

A message will display indicating that the immunization has been updated successfully. 

The updated immunization will appear in the Historical Immunizations – Summary 

Table and the Detailed Data Table. 

3.3 Assess and Immunize 

Panorama supports a comprehensive process for immunization service delivery 

regardless of location. The end-to-end process includes advance preparation for 

immunization events, review of past immunizations with clients, alerts, and special 

considerations recorded for a client, decision support forecasting regarding the vaccines a 

client is due for based on his/her immunization and clinical history and the NS 

Immunization schedules, verification of consent status and consent documentation, 

documentation of immunizations administered at the point of care, or deferrals if a client is 

deemed unfit for immunization, and lastly, if necessary, documentation of adverse events 

following immunization. 

Immunizations provided at the point of care are referred to as “administered” and include 

both provider and non-provider recorded immunizations.  

Provider recorded immunizations are those immunizations administered and 

documented by the same clinician.    

Non-provider recorded immunizations are immunizations administered by a provider 

other than the Panorama user who is documenting the immunization administration. Such 

immunizations may be entered into Panorama by a designated support person or a nurse 

on behalf of a colleague in mass immunization clinics, or in situations when Panorama 

was unavailable (during Panorama downtime). While the entry of non-provider 

immunizations into Panorama takes place after the service is provided, these 

immunizations are not considered historical if they were administered at a clinic registered 

to use Panorama after the Panorama deployment. 

Policy: Non-Provider Immunization Data Entry 

Support personnel may only enter immunizations on behalf of another provider if: 

• The documented evidence exists in the form of a client chart, paper copy consent, 

or registration form. 
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• There is no lab data or other clinical tests/results to be entered. 

• There is no immunization-related information such as warnings, special 

considerations, or AEFIs to be entered. 

• A designated provider will verify the accuracy of entry of the immunization data 

into Panorama.   

Recording immunizations follows a consistent process for documentation.  Panorama 

provides a pathway to record a single immunization or multiple immunizations. Regardless 

of whether a single immunization or multiple immunizations are being recorded, 

Panorama enables documentation for both Provider Recorded and Non-Provider 

Recorded paths. 

 

3.3.1 Provider Recorded Immunizations 

Best practice in clinical disciplines is to record the clinical activities that you perform in the 

service of clients. Panorama documentation protocols are in alignment with the rules set 

forth by professional colleagues and licensing authorities governing clinical 

documentation. 

Before providing any direct care service to the client, the standard clinical process 

requires the clinician to review all relevant aspects of the client record to ensure that all 

information is up to date, and the clinician is fully informed prior to making a clinical 

judgement on the care. To support this process, Panorama makes information easy to 

access and review as clinicians conduct their client encounters and make clinical 

decisions.  

3.3.1.1 Provider Recorded – Single Immunization 

The following steps describer how to Add Single Immunization – Provider Recorded: 

1. With a client in context, review the Client Header, noting the presence of any 

Alerts or Notes. Review the Warnings, Special Considerations, AEFIs, and 

other pertinent information contained in the Alerts section. Note any that are no 

longer applicable and expire these. Add new Alerts as necessary. 
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2. Once the initial review has been completed, go to the Left-Hand Navigation menu 

and select Immunization Profile from the Immunizations section. 

 

 

 

3. The Client Immunization Profile screen is displayed.  This screen functions as a 

central hub of information for the clinician and provides the clinician with an overall 

view of the most important information about a client’s immunization history. The 

Immunization History - Summary Grid provides a condensed summary of 

agents and dates of administration.  
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4. The Immunization History – Detailed Data Table provides additional 

immunization details. Some details may not be available if they were not 

documented for historical immunizations.  

 

 

 

 

 

 

 

Note: The Immunization Profile will be populated with historical information from 

ANDS/ANDI as of January 2018. 

Clinicians should review historical immunizations during every client encounter to ensure 

the client record is up to date. If a client received an immunization since their last visit, it 

can be recorded (as a historical immunization) in the client record. Refer to section 3.1 to 

review Historical Immunizations.  

 

5. The Immunization Forecaster is located lower on the Immunization Profile 

screen. The forecast can be viewed either by specific Agent/Antigen or by 

Disease. Review the Immunization Forecast section to determine the vaccines 

the client may presently be due/overdue to receive. Cross-reference the client’s 

immunization record and forecast with the NS Immunization schedule before 

administering a new vaccine.  

Tip: Remember that the Forecaster is a decision support tool that is intended to 

supplement a clinician’s decision and should never replace a clinician’s judgement. If 

there is any doubt about the forecasted immunizations, follow your clinical judgement and 

discuss with the Manager. 

 

 

 

 

 



 

26  P16-0371 Panorama Implementation Project - PNS IMM 101  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Once the clinician has reviewed the relevant client record and forecast, and 

determined the appropriate immunizations to administer, the clinical process 

continues with a clinical assessment regarding whether the client is fit to 

immunize, and with obtaining consent.  

If the client is deemed to be unfit to immunize for any reason, a Deferral can be made.  

Refer to Section 6.  

The clinician also needs to confirm that a consent for the immunization is obtained.  

Once the clinical assessment is completed, consent is confirmed, and the client is 

deemed fit to receive the immunization, the clinician can proceed to administer the 

vaccine as per the NS guidelines for vaccine administration. Record the immunization 

after it has been administered.  

7. Panorama can record both single and multiple immunizations using the same 

basic process.  For a single immunization, select the Provider Recorded option 

for Add Single Immunization.  
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8. The Add Immunization screen is displayed. Required data fields are identified 

with a red asterisk. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9. Select the required immunizing agent from the Immunizing Agent drop-down list. 

Remember this is a type ahead field.  Type in a few letters and Panorama will 

provide options. 
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10. Record the date of administration by clicking on the calendar icon beside the date 

field or by manually entering a different date using the format YYYMMDD. Do not 

enter slashes when typing the date manually as Panorama will provide these 

automatically. Although not identified as a required field, it is best practice to 

record the time of administration as well, enabling more accurate tracking when 

Adverse Events occur. Users should comply with NS policy regarding recording 

both date and time of vaccine administration.  

11. The Consent Status will be displayed.  If consent is not granted or documented, 

clinicians may do a consent override based on clinical judgement in urgent 

situations. Such action requires a physician order and must comply with NA policy.  

 

 

 

 

 

 

12. To add consent prior to the immunization, click the Record Consent at the top of 

the screen.  

 

 

13. The Record Consent for Service screen displays.  

14. Select Grant or Refuse from the Instruction drop-down menu. 

15. Add the Effective From and To dates, adding manually or using the calendar 

icon. 

16. Select Consent Give To and Consent Given By. Click Save. 
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17. The Provider information will default based on the user’s login information and will 

include their Provider Name, Organization, and Service Delivery Organization. 

 

 

 

 

18. Enter the Holding Point Name and Holding Point Location if these have not 

been already added as defaults. Prior to administering the immunization, consult 

with your Bio Coordinator and ensure sufficient inventory is in the assigned 

Holding Point Location. The immunization dose will be auto-decremented.  

19. Enter the Lot Number from the dropdown menu.  Note that multiple Lot Numbers 

may be available for the agent/antigen.  

 

 

 

 

20. Enter the anatomical Site of vaccine administration from the dropdown menu. 
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21. Enter the Route of administration from the dropdown menu.  

 

 

 

 

 

 

 

 

 

 

22. Panorama will automatically enter the Dosage based on the Lot Number. Users 

can also change the Dosage UOM by clicking on the arrow and scrolling through 

the dropdown menu.  

 

23. Click Apply.  

 

 

 



 

P16-0371 Panorama Implementation Project – PNS IMM 101 vTTT 0.1 
  31 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

24. Panorama will return to the Immunization profile screen and display the newly 

added immunization in the Immunization History - Detailed Data Table.  The 

new immunization will appear at the bottom of the table with an icon that indicates 

an addition to the client record is documented, and will be added when the record 

is saved.  
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25. Click Save. Panorama will confirm that the record is successfully updated.  

 

 

 

 

3.3.1.2 Provider Recorded – Add One or More 

Immunizations 

The following steps describe how to Add One or More Single Immunization – Provider 

Recorded: 

If the client is receiving multiple immunizations, the user will follow the same process as 

previously outlined, except to start the process by selecting Add One or More 

Immunizations. 

 

 

 

 

 

1. Select the agents/antigens from the Agent dropdown menu. Enter the Date(s) of 

administration.  Click Enter Details.  
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2. The Add Immunization screen will appear. Panorama will identify the number of 

immunizations being documented in the top right-hand corner in purple highlight. 

When all required fields (identified by the red asterisk) are completed, click Next to 

proceed to the next screen to document the additional immunizations. 
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3. Compete the required information fields for the next immunization, and continue to 

click Next until all immunizations have been documented.  On the screen of the 

final immunization, click Finish.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. The added immunizations will appear in the Historical Immunizations – Detailed 

Data Table with an icon indicating that the immunizations will be added when the 

client record is saved. Click Save to add the immunizations to the client record.  

 

 

 

 

 

 

 

 

5. A message will appear confirming the update was saved. 
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Tip: Provider Recorded Immunizations 

If a user has the Immunization Nurse (Imms Nurse) role, all immunizations recorded by 

the user will be automatically recorded as administered by the Provider associated with 

the user’s account. If the Provider associated with your account is wrong, or there is no 

Provider, contact the service desk. 

3.3.2 Non-Provider Recorded Immunizations 

On occasion, users may be permitted to record immunizations administered by another 

provider. This action is typically limited to other clinicians but NS policy will determine 

which users are permitted to perform this action. Check your SOP for specific guidance.  

Users entering information about services provided by another provider should follow the 

steps outlined below to support the structured entry of all clinical information recorded as 

a result of assessment and service delivery, including special considerations, and client 

warnings. Not all steps may apply as the nurse is not performing a clinical assessment but 

recording the event after the fact. Consult the provider who authored the patient record, 

your nursing supervisor, or the NSHA for clarifications.  

1. With a client in context, review the Client Header, noting the presence of any 

Alerts or Notes. Review the Warnings, Special Considerations, AEFIs, and other 

pertinent information contained in the Alerts section. Note any that are no longer 

applicable and expire these. Add new Alerts as necessary. 
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2. Once the initial review has been completed, go to the Left-Hand Navigation menu 

and select Immunization Profile from the Immunizations section. 

 

 

 

3. The Client Immunization Profile screen is displayed.  This screen functions as a 

central hub of information for the clinician and provides the clinician with an overall 

view of the most important information about a client’s immunization history. The 

Immunization History - Summary Grid provides a condensed summary of 

agents and dates of administration. 

4. The Immunization History – Detailed Data Table provides additional 

immunization details. Some details may not be available if they were not 

documented for historical immunizations.  

 

 

 

 

 

 

Clinicians should review historical immunizations during every client encounter to ensure 

that if a client received an immunization since their last visit to this clinician, it can be 

recorded (as a historical immunization) in the client record to ensure the record is up to 

date.  

5. The summary table with tabs for clinical aspects of the record are also included on 

this screen, providing easy access to Special Considerations, Adverse Events 

Following Immunizations (AEFIs), Allergies, Deferrals, Mass Immunization 

Events and Consents. A checkmark appears in the tab when information has 

been documented on the client record, and Users can select each tab to review 



 

P16-0371 Panorama Implementation Project – PNS IMM 101 vTTT 0.1 
  37 
 

the respective information. Note that Risk Factors will not be documented in the 

Immunization module.  

Information from some of the tabs will appear in the Alerts in the Client Header as noted 

in Step 1. This includes Special Considerations and AEFIs. Users may need to update or 

create new Special Considerations to reflect the client’s current health status.  

 

 

6. The Immunization Forecaster is located lower on the Immunization Profile 

screen. The forecast can be viewed either by specific Agent/Antigen or by 

Disease. Review the Immunization Forecast section to determine the vaccines 

the client may presently be due/overdue to receive. Cross-reference the client’s 

immunization record and forecast with the DHW Immunization schedule before 

administering a new vaccine.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7. Once the clinician has reviewed the relevant client record and Forecast, and 

determined the appropriate immunizations to administer, the clinical process 

continues with a clinical assessment regarding whether the client is fit to immunize 

and to obtain consent.  

If the client is deemed to be unfit to immunize for any reason, a Deferral can be made.  

Refer to Section 6 for guidance on Deferrals.  



 

38  P16-0371 Panorama Implementation Project - PNS IMM 101  

 

Once the clinical assessment is completed, consent is confirmed, and the client is 

deemed fit to receive the immunization, the clinician can proceed to administer the 

vaccine as per the NS guidelines for vaccine administration. Record the immunization 

after it has been administered.  

8. Panorama can record both single and multiple immunizations using the same 

basic process.  

3.3.2.1 Non-Provider Recorded – Add Single Immunizations 

 For a single immunization, select the Non-Provider Recorded option for Add Single 

Immunization.  

 

 

 

 

 

1. The Add Immunization screen is displayed with an Immunization Type of Non-

Provider Recorded. Required data fields are identified with a red asterisk. 
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2. Select the required immunizing agent from the Immunizing Agent drop-down list. 

Remember this is a type ahead field.  Type in a few letters and Panorama will 

provide options. 

 

 

 

 

 

3. Record the date of administration by clicking on the calendar icon beside the date 

field or by manually entering a different date using the format YYYYMMDD. Do not 

enter slashes when typing the date manually as Panorama will provide these 

automatically. Although not identified as a required field, it is best practice to 

record the time of administration as well, enabling more accurate tracking when 

Adverse Events occur. Users should comply with DHW policy regarding recording 

both date and time of vaccine administration.  

4. The Consent Status will be displayed.  If consent is not granted or documented, 

clinicians may do a consent override based on clinical judgement in urgent 

situations. Such action requires a physician order and must comply with DHW 

policy.  

 

 

 

 

 

5. In Non-Provider Recorded documentation, the user will search for the name of the 

Provider that administered the immunization to the client.  Type the first few letter 

of the Provider’s last name.  Panorama will generate a list of all the Providers 

whose names match the search. Select the desired Provider from the list. Follow 

the same search process to select the appropriate Organization, and Service 

Delivery Organization, if they are not already listed. 

 

 

 

 

6. Add the Holding Point Name and Holding Point Location.  
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7. Enter the Lot Number from the dropdown menu.  Multiple Lot Numbers may be 

available for the agent/antigen.  

 

 

 

 

 

8. Enter the anatomical Site of vaccine administration from the dropdown menu. 

 

 

 

 

 

 

 

 

9. Enter the Route of administration from the dropdown menu. 

 

 

 

 

 

 

 

 

10. Panorama will automatically enter the Dosage UOM based on the Lot Number. 

Users can also change the Dosage UOM by clicking on the arrow and scrolling 

through the dropdown menu.  
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11. Click Apply. Panorama will return to the Immunization profile screen and display 

the newly added immunization in the Immunization History - Detailed Data 

Table.  The new immunization will appear at the bottom of the table with an icon 

indicating an addition to the client record is documented and will be added when 

the record is saved.  

 

 

 

 

 

12. Click Save.  Panorama will confirm that the record is successfully updated.  

 

 

 

 

3.3.2.2 Non-Provider Recorded – Add One or More 

Immunizations 

The following steps outline how to Add One or More Single Immunization – Non-

Provider Recorded: 

1. If the client is receiving multiple immunizations, the User will follow the same 

process except to start the process by selecting Add Non-Provider Recorded 

under Add One or More Immunizations. 

 

2. Select the Agents/antigens from the Agent dropdown menu. Enter the Date(s) of 

administration.  Click Enter Details.  
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3. The Add Immunization screen will appear.  Panorama will identify the number of 

immunizations being documented in the top right-hand corner in purple highlight. 

When all required fields (identified by the red asterisk) have been completed, click 

Next to proceed to the next screen to document the additional immunizations. 

Ensure that the correct Provider, Organization, and Service Delivery Location 

are searched for and selected. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Compete the required information fields for the next immunization, and continue to 

click Next until all immunizations have been documented.  On the screen for the 

final immunization, click Finish.   
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5. The new immunizations will appear in the Immunization History – Detailed Data 

Table with an icon indicating that the immunizations will be added when the client 

record is saved. Click Save to add the immunizations to the client record.  

 

 

 

 

 

 

 

6. A message will appear confirming the update was saved. 
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Tip: Non-Provider Recorded Immunizations 

The values in the Provider, Organization, and Service Delivery Location fields will be 

applied to all immunizations recorded at the same time. If you are recording several 

immunizations for a client that were administered by different providers at the same clinic, 

you will need to record them separately. 
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4 IMMS HISTORY INTERPRETATION  

The Immunization History Interpretation Summary screen provides a summary view of 

available interpretation data regarding a client’s susceptibility/immunity to a disease. 

Available information may be obtained directly from a client, laboratory records, or from a 

client’s healthcare provider. 

You can view, create, update, or delete an immunization history interpretation via the 

Immunization History Interpretation Summary screen only if there is a client in context. 

4.1 View Imms History Interpretation 

1. Place a client In Context.  

2. Go to the Left-Hand Navigation menu and click on Imms History Interpretation.  

 

 

 

 

 

 

 

 

3. The Immunization History Interpretation Summary screen displays a list of 

interpretations for the client in context. 
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4. To view the interpretation, select the radio button next to the Status column. 

5. Click the View/Update button. 

6. The Immunization History Interpretation Details will display.  

 

 

 

 

 

 

 

 

4.2 Record Imms History Interpretation  

1. Go to the Left-Hand Navigation menu and click on Imms History 

Interpretation.  

2. On the Immunization History Interpretation Summary screen, select a disease 

from the Disease drop-down menu. The Create Interpretation button will 

become enabled. Click the button. 
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3. The Create Immunization History Interpretation screen will display.  
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4. Make a selection from the Interpretation of Disease Immunity drop-down menu. 

5. Complete the Interpretation Date. The fields will be populated with today’s date. 

Change if required.  

6. Select from the Reason drop-down menu.  

7. Status defaults to Active.  

8. Add a comment in the Comments field. Click Add. Saving alone will not save the 

comment.  

9. The user does not need to complete the Valid Doses Received or Doses 

Needed boxes. 

10. Click Save.  

11. A confirmation message will display. 

 

 

 

 

 

 

 

 

 

 

4.3 Update an Immunization History Interpretation 

1. To update an Immunization History Interpretation, select the interpretation and 

click View/Update. 
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2. The only updates that can be made are to change the status (Active or Inactive), 

and to add a comment in the Comments section. If adding a comment, click Add. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Click Save. 
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4.4 Delete an Immunization History Interpretation 

1. To delete an Immunization History Interpretation, select the interpretation and 

click View/Update. 

2. The Immunization History Interpretation Details screen displays. 

 

 

 

 

 

 

 

 

 

 

3. Make a selection from the Reason for Deletion drop-down menu. 

4. Click Save.  
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5 SPECIAL CONSIDERATIONS 

Special considerations are factors that impact a client’s eligibility for an immunization and 

as such, impact the client’s immunization forecast for future immunizations. They include 

contraindications, exemptions, and precautions.  

• Contraindications: A contraindication to an immunizing agent is recorded when a 

client’s health risk associated with receiving this agent outweighs the benefit of the 

vaccination. A contraindication will suspend the forecast for the vaccine to which it 

applies.  

• Exemptions: An exemption to an immunizing agent is recorded when a client has 

documented evidence of immunity to a disease, or in rare cases where a client 

refuses a vaccine and does not want any future reminders regarding the refused 

vaccine. An exemption will suspend the forecast for the vaccine to which it applies.  

• Precautions: A precaution is recorded to alert other providers of any changes in 

routine immunization practice for specific clients. A precaution is also recorded to 

document additional information that is relevant when providing immunization 

services. When a precaution is recorded, the client will still be forecasted for the 

immunizing agent(s) to which it applies. 

This section includes the following: 

1. View Special Considerations 

2. Record Special Considerations 

3. Update Special Considerations 

4. Delete Special Considerations 

5. Determining the Appropriate Special Considerations 

6. Expire Special Considerations 

5.1 View Special Considerations 

There are several ways to view Special Considerations, all of which provide rapid, easy 

access to this information.  

The first method is designed to be the most significant, delivering rapid communication 

among clinicians, and is included as an Alert. 

1. The Alert icon is a yellow triangle that is internationally recognized as a caution 

sign. When relevant client data is recorded that meets specific criteria, the Alerts 

icon will appear; it is permanently located in the top left-hand corner of the Client 

Header.  This icon will be visible at all times on the Client Header regardless of 

which screen the User may be working on. 
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2. Clicking on the Alert icon will prompt Panorama to display the summary table with 

all active warnings and Special Considerations.  When done reviewing the Special 

Considerations, users can simply close the viewing screen by clicking the “x” on 

the top right-hand corner. 

 

 

 

 

 

 

The second method is by accessing the Special Considerations tab on the Left-Hand 

Navigation Menu.  

1. Go to the Left-Hand Navigation and click on the Special Considerations 

section.  

 

2. The Special Considerations screen will appear. A summary table will display 

Special Considerations. 
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The third way to view documented Special Considerations is to click on the 

Immunization Profile for a client In Context. 

1. Go to the Left-Hand Navigation menu and click on the Immunizations section 

and click on the Immunization Profile.  

 

2. The Immunization Profile screen will be displayed.  Below the Immunization 

History- Detailed Data Table are the summary tabs for the various aspects of the 

client record.  Tabs containing a checkmark have documented information that can 

be viewed by clicking on the tab.  

Special Considerations is the first tab in this section and will always be immediately visible 

when users go to the Immunization Profile. 
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5.2 Record Special Considerations 

To record a new Special Consideration, follow the steps below. 

1. Go to the Left-Hand Navigation menu and click on the Special Considerations 

section.  The Add Special Considerations screen will be displayed.  Click Add. 

 

 

 

 

 

 

2. The Add Special Considerations screen will be displayed.   There are several 

required fields on this screen, all marked with the red asterisk. Aside from the 

Organization and Service Delivery Location which will be defaulted according to 

the User’s login credentials, the required fields include Type of Special 

Consideration, Reason for Special Consideration, Special Consideration 

Applies To, Effective From date, and Source of Evidence. 
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3. Select the Type of Special Consideration from the dropdown menu. Users must 

select between the three types of Special Considerations.  

 

4. Select the Reason for Special Consideration from the dropdown menu.  

The list of options will be adjusted based on the specific Type of Special Consideration 

the User selected in the previous step. The list is comprehensive and Users will be 

required to scroll through to locate the correct reason. Remember that this is a type ahead 

field and Users can type a few letters to quickly display the preferred reason.   
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5. When considering the Special Consideration Applies To field, users have 

several options from which to choose, and can indicate their choice by clicking on 

the round radio button beside the desired choice.   

• Select Antigen if the Special Consideration applies to only one antigen, such 

as Varicella. 

• Select Agent if the Special Consideration applies to a single agent, such as 

DPT. 

• Select Agent Group if the Special Consideration applies to an entire group or 

type of vaccines.  All Live Vaccines is the only choice in this group at present. 

• Select Disease if the Special Consideration applies to a specific disease, such 

as Diphtheria. 

• Select Disease Group if the Special Consideration applies to an entire group 

of diseases. Vaccine Preventable Communicable Diseases is the only 

choice in this group at present. 
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6. Enter the Effective From date, which is a required field. Enter the Date 

Documented. Both dates will default to the date that User is documenting the 

Special Consideration in Panorama.  If the Special Consideration started before 

the date of documentation, adjust the Effective To date accordingly.  For example, 

if the client had chickenpox on January 1, 2017, but is only seeing a clinician on 

April 13, 2017, the Effective From: date would be January 1, 2017 and the Date 

Documented would be April 13, 2017. 

 

 

 

 

Tip: Immunization Forecaster and Effective To Dates 

An exemption or contraindication without a value in the Effective To date field will stop 

the forecast for a client indefinitely. Even if the client qualifies for an associated vaccine 

based on other factors and the provincial schedule, this vaccine will not be displayed in 

the client’s forecast as long as there is an active contraindication or an exemption for that 

client. 

Tip: Immunization Forecaster and Effective To Dates 
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The Effective To date may be used in cases when the special consideration is known to 

be in effect for a limited time, for example in the case of pregnancy or when a re-

assessment may be required at a specific future date to confirm that it still applies.  

If the Special Consideration is a type that stops the immunization forecast 

(Contraindication or Exemption), this date would have an impact on when the forecast for 

the affected agent is applied again.  

For example, if the client was pregnant and contraindicated for a live vaccine, the user 

can set up an Effective to date to the date of delivery. During pregnancy, the client will 

not be forecast for a vaccine, but as soon as the Effective To date passes, the vaccine 

will be displayed in the client forecast again. 

7. Enter the Source of Evidence from the drop-down menu. Again, these options will 

be adjusted to align with the Type of Special Consideration selected. 

 

 

 

 

 

 

 

 

8. An optional field is the Recommended Actions. Select the desired action and 

click on the action arrows in the centre to confirm the desired action in the right-

hand box. 

 

 

 

 

 

 

 

9. When all require fields have been completed, click Apply.  
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10. Panorama will then display the new Special Considerations in the summary table 

with an icon to indicate a pending Special Considerations.  Click Save to add the 

new Special Considerations. 

 

 

 

 

 

 

11. The User will receive a confirmation that the Special Considerations has been 

successfully saved on the client record.  
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Tip: Recording a Special Consideration 

Special Considerations are recorded at the vaccine level and created at the 

antigen level. For example, a contraindication documented for DTaP will create 

individual contraindications for Diphtheria, Tetanus, and Pertussis. 

5.3 Update Special Considerations 

If changes are required to the client’s Special Considerations, users can perform this 

easily.   

1. Go to the Left-Hand Navigation and the Special Considerations section.  The 

summary table will display current Special Considerations.  

2. Select the desired Special Considerations to be updated. Click Update. 

 

 

 

 

 

 

3. The Update Special Considerations screen will be displayed. Enter the updated 

information in the appropriate fields. Note that all fields except the Effective To 

date are grayed out, meaning that the user cannot edit these. 
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4. If the User wishes to update more than the Effective To date, a comment can be 

added.  Click Add to add a comment in the Comment field. When the comment is 

complete, click Apply to record the comment. 

 

 

 

 

 

5. The Update screen will display the new comment and updated information. Click 

Apply to document the overall update.  
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6. The updated Special Considerations will be displayed in the summary table with 

an icon indicating that an update is pending.   

7. Click Save. A message will appear confirming the update was saved. 

 

 

 

 

 

 

5.4 Delete Special Considerations 

If for any reason a Special Considerations should be deleted from a client record, this can 

be done easily and quickly. Remember that Panorama will retain an audit record of all 

transactions in client records for security purposes, but users can and should delete 

Special Considerations documented in error. 

1. Go to the Left-Hand Navigation and the Special Considerations section.  The 

summary table will display current Special Considerations.  

2. Select the desired Special Considerations to be updated by clicking on the 

checkbox to the left. Click Delete.  
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3. Panorama will prompt the user to provide a Reason for Deletion.  Select the 

reason from the drop-down menu.  

 

 

 

 

 

 

If the reason is Other, a separate comment box will appear so users can record the 

specific reason. 

4. Click Confirm. 

 

 

 

 

 

5. The Special Consideration will appear greyed out in the summary table. Click 

Save to confirm the deletion is saved in the client record.  
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6. The deleted Special Consideration will be removed from the summary table and 

Panorama will provide a message confirming the Special Considerations was 

successfully updated (deleted).   

 

5.5 Determining the Correct Special Consideration 

As noted through this chapter, clinicians can choose between three different types of 

Special Considerations to document client information. The following chart offers sample 

situations and the recommended choice for a Special Consideration.  

Clinical Factor Type of Special 
Consideration 

Stops the 

Forecast 

Reason for Special 
Consideration 

Additional 
Details/Actions 

Laboratory 
confirmed case of 
varicella disease 

Exemption Yes Medical – 
documented immunity 

Source of Evidence: 
Laboratory or 
Healthcare professional 
 
Imms History 
Interpretation 

Reported case of 
varicella disease 

Exemption Yes Previous History of 

infection with vaccine 

preventable disease 

 

Client or 
Parent/guardian 
 
Imms History 
Interpretation 

Serological 

evidence of 

measles, mumps, 

rubella, HA, or HB 

immunity 

 

Exemption Yes Medical – 
documented immunity 

Source of Evidence: 
Laboratory or 
Healthcare professional 
 
Imms History 
Interpretation 

Client with chronic 

HB infection or 

immunity due to 

natural infection 

 

Exemption Yes Previous History of 

infection with vaccine 

preventable disease 

 

Source of Evidence: 
Laboratory, Healthcare 
professional, Client, or 
Parent/guardian  
 
Imms History 
Interpretation 

Client with HIV Contraindication Yes Immunosuppression Source of Evidence: 

Laboratory or 

Healthcare professional  

Document for Agent 

Group - All live vaccines 

– BCG, MMR, Polio-

OPV, Rotavirus (Rot-1 

and Rot-5), oral 
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Typhoid, Varicella, and 

Yellow Fever.  

Imms History 
Interpretation 

Person with a 
Primary 
Immunodeficiency 
disorder  

Contraindication Yes Immunosuppression Source of Evidence: 

Laboratory, Healthcare 

professional, Client, or 

Parent/guardian  

Document for Agent 

Group - All live vaccines 

– BCG, MMR, Polio-

OPV, Rotavirus (Rot-1 

and Rot-5), oral 

Typhoid, Varicella, and 

Yellow Fever.  

Record an applicable 
Risk Factor: 
Immunocompromised 

Client has received 
a blood product that 
cannot be 
documented in 
Panorama (e.g., 
packed cells) 

Contraindication Yes History of blood 
product 

Source of Evidence: 

Laboratory, Healthcare 

professional, Client, or 

Parent/guardian  

Document for measles, 
mumps, rubella, and 
varicella- containing 
vaccines. 

Immuno-
compromised - 
Related to Disease 

Contraindication 
(if severe) 

Yes Immunosuppression 

or Medical – Clinical 

decision 

 

Source of Evidence: 

Laboratory or 

Healthcare professional 

Document for Agent 

Group - All live vaccines 

– BCG, MMR, Polio-

OPV, Rotavirus (Rot-1 

and Rot-5), oral 

Typhoid, Varicella, and 

Yellow Fever.  

History of fainting Precaution No History of syncope Source of Evidence: 

Verbal Report or Written 

Documentation 

Document for one of the 
vaccines when the event 
occurred.  

Allergy to a vaccine 
component (i.e., 
eggs, thimerosal, 
etc.) 

Precaution No Allergy (vaccine 
related) 

Source of Evidence: 

Verbal Report or Written 

Documentation 

Document specific 
details in the Comments 
field.  
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Add Allergy 

Confirmed DHW 
AEFI with a 
recommendation not 
to immunize 

Contraindication Yes Previous Adverse 
Event following 
immunization 

Add comments with 
details of the event. 

 

5.6 Expire Special Considerations 

There are some types of Special Considerations that are time limited.  Pregnancy or a 

specific course of medication are both examples of a time limited special consideration.  In 

these types of situations, the User is advised to expire the Special Consideration when it 

is no longer applicable.  

There are two ways to ensure that the Special Consideration is removed when it is no 

longer applicable.  The first way is to enter the Effective To date when creating the 

Special Consideration. This ensures that the Special Consideration will only be applied for 

the designated dates and will be removed after reaching the Effective To date.  

The second way to expire a Special Consideration is to update the Special Consideration 

as detailed in Section 4.3 above. 

1. Go to the Left-Hand Navigation and the Special Considerations section.  The 

summary table will display current Special Considerations.  

2. Select the desired Special Considerations to be updated. Click Update. 

 

 

 

 

 

 

 

 

3. The Update Special Considerations screen will be displayed. Enter the updated 

information in the appropriate fields. Note that all fields except the Effective To 

date are greyed out, meaning that the user cannot edit these. 

4. To expire the Special Consideration, the User can enter the current date in the 

Effective To date field. This is true whether a date is already entered in the 

Effective To date field or not. From time to time, Special Considerations may 

conclude earlier than expected, and users can simply update the Effective To date 

to expire the Special Consideration.  
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5. An optional comment can be added if desired. Click Apply. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. The rest of the process is the same as for any other update to Special 

Considerations.  The Update screen will display the new comment and updated 

information. Click Apply to document the overall update.  

7. The updated Special Considerations will be displayed in the summary table with 

an icon indicating that an update is pending. The revised Effective To date is 

displayed.  

 

 

 

 

 

 

 

 

8. Click Save. A message will appear confirming the update (expiry) was saved. 
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6 DEFERRALS 

A deferral is created when a condition or situation necessitates a temporary delay in the 

administration of a scheduled immunization for a specific immunizing agent and dose. 

Recording a deferral indicates to other clinicians the reason an immunization was not 

administered at the recommended time.  

The client will continue to be forecast for the immunizing agent that is deferred. The 

deferral will remain on the client record until the deferral end date is reached. 

This chapter contains the following sections: 

1. View Deferrals 

2. Record Deferrals 

3. Update Deferrals 

4. Delete Deferrals 

6.1 View Deferrals 

There are two ways to view deferrals, both of which provide rapid, easy access to this 

information. The first method is outlined in the following steps. 

1. Go to the Left-Hand Navigation and click on the Deferrals section.  

 

2. The Deferrals screen will appear. A summary table will display deferrals. 
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The second way to view documented deferrals is by selecting the Immunization Profile 

and following the Deferral process as outlined in the following steps.  

3. Go to the Left-Hand Navigation menu and click on the Immunizations section 

and click on the Immunization Profile.  

 

 

4. The Immunization Profile screen will be displayed.  Below the Immunization 

History- Detailed Data Table are the summary tabs for the various aspects of the 

client record.  Tabs containing a checkmark have documented information that 

can be viewed by clicking on the tab. 

 

 

 

 

 

 

5. When the User clicks on the Deferrals tab, a summary table will display the 

deferrals. 
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6.2 Record Deferrals 

To record a new deferral, follow the steps below. 

1. Go to the Left-Hand Navigation menu and click on the Deferrals section. The 

Deferrals screen will be displayed. Click Add. 

 

 

 

 

 

2. Select the Immunizing Agent from the dropdown menu. Remember that users 

can type a few letters to quickly display the preferred agents.  

3. Select the reason for deferral from the Reason dropdown menu. If Other is 

selected as the Reason, the user should add comments in the Comment field 

below the Date fields. 

 

 

 

 

 

 

 

 

 

 

 

4. Enter the Effective From date, which is a required field.  If known, enter the 

Effective To date. Click Apply.  
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5. Panorama will then display the new deferral in the summary table with an icon to 

indicate a pending deferral.  Click Save to add the new deferral. 

 

 

 

 

 

 

 

 

6. The user will receive a confirmation that the deferral has been successfully saved 

on the client record.  

 

 

 

6.3 Update Deferrals 

If changes are required to the client’s deferral, users can perform this easily.   

1. Go to the Left-Hand Navigation and the Deferrals section.  The summary table 

will display current Deferrals.  

2. Select the desired Deferral to be updated. Click Update.  
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3. The Update Deferral screen will be displayed. Enter the updated information in 

the appropriate fields. Note that all fields except the Effective To date are greyed 

out, which means the user cannot edit these fields. 

 

 

 

 

 

 

 

 

 

4. If the user wishes to update more than the Effective To date, a comment may be 

added.  Click Add to add a comment in the Comments field. When the comment 

is complete, click Apply to record the comment. 

 

 

 

 

 

5. The Update screen will display the new comment and updated information. Click 

Apply to document the overall update.  
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6. The updated Deferral will be displayed in the summary table with an icon 

indicating that an update is pending.   

7. Click Save. A message will appear confirming the update was saved. 

 

 

6.4 Delete Deferrals 

If for any reason a deferral must be deleted from a client record, this can be done easily 

and quickly. Remember that Panorama will retain an audit record of all transactions in 

client records for security purposes, but users can and should delete deferrals made in 

error. 

1. Go to the Left-Hand Navigation and the Deferrals section.  The summary table 

will display current deferrals.  

Select the desired deferral to be updated by clicking on the checkbox to the left. 

Click Delete.  

 

 

 

 

 

 

 

 

2. Panorama will prompt the user to provide a Reason for Deletion.  Select the 

reason from the drop-down menu. 
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3. If the reason is Other, a separate comment box will appear so users can record 

the specific reason. 

 

 

 

 

 

 

 

 

4. Click Confirm. 

5. The deferral will appear grayed out in the summary table. Click Save to confirm 

the deletion is saved in the client record.  

 

 

 

 

 

 

 

6. The deleted deferral will be removed from the summary table and Panorama will 

provide a message confirming the deferral was successfully updated (in this case, 

deleted).   
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7 ADVERSE EVENTS FOLLOWING IMMUNIZATION 

(AEFI) 

Panorama supports the provision of end-to-end immunization services, including in the 

rare situations that an adverse event occurs. Comprehensive reporting is supported by 

easy to follow processes that ensure all relevant details are recorded, and that all relevant 

authorities are engaged and decisions are readily accessible in the client record. 

This chapter includes the following sections: 

1. Defining and Reporting Adverse Events 

2. Recording Mild to Moderate Reactions That Do Not Meet Reportable Criteria 

3. Recording MOH Orders for Mild to Moderate Reactions 

4. Viewing Documented Adverse Events Following Immunizations 

5. Updating Documented Adverse Events Following Immunizations 

6. Recording Severe, Unusual, or Unexpected Reactions That Meet Reportable 

Adverse Event Criteria 

7.1 Defining and Reporting Adverse Events 

NS defines Adverse Events Following Immunizations (AEFIs) as any adverse event or 
medical incidents that occur after an immunization has been administered, are believed to 
be caused by the immunization, and are cause for concern. Under the Nova Scotia Health 
Protection Act and the Regulations under the Act 2005, an Adverse Event Following 
Immunization (AEFI) is notifiable and must be reported to the Medical Officer of Health 
through local Public Health in the Nova Scotia Health Authority (NSHA).  

Most reactions to vaccines are mild and self-limited. These can be local (e.g. tenderness 
or redness at injection site) or systemic (e.g. fever, joint or muscle pain) but are minor in 
severity. Minor expected reactions as outlined in the vaccine product monograph do 
not need to be reported.  

If there is any doubt as to whether or not an event should be reported, a 
conservative approach should be taken and the event should be reported.  

According to the NS Immunization Manual, AEFIs should be reported when the following 

occurs:  

• Has a temporal association with a vaccine: Temporal association alone is not 

proof of causation. 

• Has no other clear cause at the time of reporting: A causal relationship 

between immunization and the event that follows does not need to be proven and 

submitting a report does not imply or establish causality. Sometimes the 
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vaccinee’s medical history, recent disease, concurrent illness/condition and/or 

concomitant medication(s) can explain the event(s)  

• Is serious in nature (A serious adverse event is one that is life threatening or 

results in death, requires hospitalization (≥24 hours) or prolongation of an 

existing hospitalization, results in residual disability or associated with a 

congenital malformation.) 

• Is unusual or unexpected: (An event that has either not been identified 

previously or one that has been identified previously but is being reported at 

an increased frequency.) 

• Cluster of Events: Known or new event that occur in a geographic or 

temporal cluster (eg., in a 6 week, or 6 in a zone) that require further 

assessment, even if the total number of AEFIs may not be higher than 

expected. 

NS further notes that the following events should be reported: 

• Serious events – immediately 

• Other adverse events – within 2 weeks 

The steps involved in reporting and managing adverse events involve multiple 
stakeholders including: 

• Nurses 

• Clerks 

• MOHs  

• Epidemiologists  

7.2 Recording Mild to Moderate Reactions That Do Not 

Meet Reportable Criteria 

Mild or moderate reactions may not meet the criteria of a reportable AEFI but should still 

be recorded on a client record for transparency and clinician awareness. In these 

instances, users may record the incident in either Warnings or the Comments section in 

the individual Immunization record associated with the specific reaction. Refer to CLT 102 

for guidance in creating and maintaining Warnings.  

Below are the steps for adding a Comment under the client’s immunization profile: 

1. With a Client in Context, start at the Left-Hand Navigation and go to the 

Immunization section.  Select the Immunization Profile.  
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2. The Client Immunization Profile screen will appear. In the Immunization 

History – Detailed Data Table, select the immunization associated with the 

reaction by clicking on the round radio button. Click on Update.  

 

 

 

 

 

 

 

3. The Update Immunization screen will appear. Scroll down to the Comments 

section at the bottom of the page.  Click Add and type the comment regarding the 

minor adverse symptoms.  

 

 

 

4. The Comments screen will appear and Users can add their relevant comments. 

Click Apply.  
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5. The comment will be displayed in a summary table on the Update Immunization 

screen. Click Apply to add the update.  

 

 

 

 

 

6. Panorama will display the updated immunization in the Immunization History – 

Detailed Data Table with an icon to indicate that the update will be saved when 

the record is saved.  Click Save. Panorama will display a message confirming the 

update was successfully saved. 

 

 

7.2.1 Recording Physician Orders for Mild to Moderate 

Reactions 

Physicians may provide specific orders regarding the management of mild to moderate 

reactions after immunization. If a Warning has been created regarding a mild to moderate 

reaction to an immunization, the physician may provide additional direction or orders. 

These can be recorded by updating the Warning. Follow CLT 102 for guidance on 

updating Warnings. 

Any specific physician directions should also be recorded in the Comment section of the 

specific immunization as detailed in the section above.  

7.3 Viewing Documented Adverse Events Following 

Immunization 

Documented AEFIs will be accessible for review in several locations in the Client Record. 

The first location is in the Alerts at the top of the Client Header, the second is under the 

Client Immunization Profile, and the third is in the Adverse Events section in the Left-

Hand Navigation.  

1. Start with a Client in Context. The client header will display Alerts in the top left-

hand corner if any are documented.   
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2. Click on Alerts to display the summary. The summary will display all relevant 

information related to AEFIs, Warnings, Special Considerations, and Deferrals. 

When done reviewing the Client Alerts summary, click the x in the top right-hand 

corner to close the screen. 

 

 

 

 

 

 

 

3. The second way to view AEFIs is to start in the Left-Hand Navigation, and 

proceed to Immunizations and the Immunization Profile.  

 

 

 

 

 

 

 

 

4. The Client Immunization Profile screen will be displayed.  Scroll down to the 

summary tabs and click on AEFI. The summary will display all AEFIs and their 

current status. 

 

 

 

5. The third way to view AEFIs is to start again in the Left-Hand Navigation, and 

proceed to Immunizations and Adverse Events. The Adverse Event Summary 

will display. 
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7.4 Updating Documented Adverse Events 

Multiple personnel are involved in the reporting and management of serious adverse 

events.  Each authorized user has a specific role in contributing to the complete process 

of recording and managing adverse events. 

1. With a Client in Context, go to the Left-Hand Navigation, and proceed to 

Immunizations and Adverse Events.  

 

2. The Adverse Event Summary screen will display all documented AEFIs. 

3. Select the AEFI to be updated. Click Update. 
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4. The Update Adverse Event screen is lengthy and users will need to scroll down 

to the specific section(s) they wish to update. Required fields are identified with a 

red asterisk (*). Typically, updates will be made as the documentation progresses 

through the various contributors in the standard AEFI documentation and analysis 

review process.   

 

 

 

 

 

 

 

5. When the desired update is completed, click Save at the top of the page. A 

Comments box will appear and users will be required to type a comment.  If the 

comment needs to be revised, click Reset. Click Save. 

 

 

 

 

6. Panorama will display a confirmation that the AEFI was successfully updated.  
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7.5 Recording Severe, Unusual, or Unexpected Reactions 

That Meet Reportable Adverse Event Criteria 

Multiple personnel are involved in the reporting and management of serious adverse 

events.  The general process that will be discussed in the following section is as follows: 

• Documentation of initial incident and symptoms by a public health nurse.  Nurses 

submit the AEFI for review to the MOH. 

• Review and update by MOH, with public health recommendations, 

• Review by MOH and public health staff as necessary to action the 

recommendations. 

• Submit AEFI to PHAC. 

The following are the steps to complete the initial documentation by the public health 

nurse: 

1. With a Client in Context, start at the Left-Hand Navigation and go to the 

Immunization section.  Select Adverse Events (AEFI).  

 

2. The Adverse Event Summary screen will be displayed.  

 

 

 

 

 

 

3. Click Create to document a new adverse event. 

4. The Create Adverse Event screen will be displayed.  Required fields will be 

identified with a red asterisk.  The screen is divided into sections that users can 

complete to fully document the adverse event. The process starts by identifying 

who is reporting the AEFI. 
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If the nurse is the first clinician to document the AEFI, the Status field should be set to 

Draft.  This enables the nurse to review the report before submitting the AEFI to the MOH. 

If the MOH is the first to document the AEFI, Draft may be used as an initial setting 

pending more detail or the AEFI may be documented and immediately submitted for 

review. 

As the AEFI progresses through the documentation and review process, the AEFI status 

options in the dropdown menu will vary, based on the stage of review. The following are 

valid status values for an AEFI, set by the content of the AEFI data recorded: 

• Draft (User selected Save As Draft) 

• Submitted for Review (All mandatory data entered and submitted for Review & 

Recommendation) 

• Pending Review 

• Review in Progress 

• Review Complete (Recommendation created and AEFI record set to Review 

Complete)  

5. Status is a mandatory field and may be selected from the dropdown menu. 
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6. Setting is an optional field and may be selected from the dropdown menu. 

 

 

 

 

 

 

 

 

 

 

7. The Provider must be identified. Indexed Providers are NS licensed providers. 

Non-indexed Providers may be added manually. 

 

 

 

 

 

 

8. The Source of Information is a required field.  Users may select the appropriate 

source from the dropdown menu. 
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9. Next, open the next section on Immunization Linked to AEFI by clicking on the 

chevrons on the right side. 

 

 

 

 

10. Click on the square checkbox to select the immunization that is to be linked to the 

AEFI. 

•  If the immunization is not listed, click Create New Immunization. This action 

will take the user to the Client Immunization Profile, where an immunization 

may be added. 

 

 

 

 

 

 

11. Next, open the section on Information at Time of Immunization and AEFI Onset. 

 

 

 



 

86  P16-0371 Panorama Implementation Project - PNS IMM 101  

 

12. Enter the information about time of administration and the circumstances around 

the time of the immunization. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

13. Open the AEFI Details section. 

 

 

 

14. Select from the categories of reactions. Users can document Local Reactions at 

Injection Site, Anaphylaxis or Other Allergic Event, Neurological Event, or 

Other Events. Enter the details of the AEFI by providing the onset, duration, and 

clicking on the checkboxes beside the symptoms and descriptions in the 

appropriate sections. 
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88  P16-0371 Panorama Implementation Project - PNS IMM 101  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

15. Once the details of the AEFI are documented, open the Impact of AEFI, 

outcomes, and Level of Care.  
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16. Document the Highest Impact of AEFI, Outcome at Time of Report, and 

Highest Level of Care Required by selecting the appropriate option from the 

dropdown menus.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

17. Additional comments may be added in the optional section on Supplementary 

Information.  
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18. Change the status of the AEFI from Draft to Submitted for review and click Save.  

 

 

 

 

 

 

 

19. Panorama will prompt the User to provide a Comment. Click Save again. 

 

 

 

Note: Users will be expected to email their local MOH when they submit an AEFI 

for review in the system. The Client ID should be used, as it is a direct match and does 

not include personal information. When an AEFI is ready to submit to PHAC, the MOH 

should communicate via email and include the client ID to inform the next step at DHW. 

TIP: To print a copy of the AEFI, select View on the Adverse Event Summary 

screen and click the print icon. This screen will produce a report that only contains fields 

that have been completed.  

20. With the Client in Context, the MOH will select Adverse Events (AEFI). 

.  

21. The Adverse Event Summary screen will appear.  Click on the round radio button 

for the AEFI to be reviewed, and click Update. 
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22. Once all fields are reviewed and a decision has been made regarding any 

necessary follow up, the Status can be changed to Review in Progress. 

Panorama will prompt the user to add comments and click Save. Once complete, 

click Save again. 

 

 

 

 

23. Add Public Health Recommendations by clicking Add in the Public Health 

Recommendations section at the bottom of the screen.  

24. Select the appropriate Public Health Recommendations by clicking on the 

checkbox beside the desired recommendation.  Optional comments may be added 

in the Recommendation comments section. Click Apply.  
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25. The Public Health Recommendations will be saved in a summary table.  

 

 

 

 

 

 

 

26. Change the status to Review Complete, if no further information is required. Click 

Save. 

 

 

 

 

 

 

 

27. Panorama will prompt the User to provide a Comment. Click Save again. 
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28. Panorama will display a message to confirm the AEFI was successfully submitted. 

7.5.1 Further Information Required 

When the MOH reviews the submitted AEFI report, more information may be requested 

before completing the review. Below are the steps to change the AEFI status to 

Information Required. 

1. Access the AEFI report either from the Left-Hand Navigation (Section 7.5). 

Change the status of the AEFI to Review in Progress. Click Save. 

Tip: Change Status 

If the AEFI was submitted as Review Complete and further information is needed, the 

status must first be changed to Submitted for Review and saved. The status may then 

be changed to Review in Progress.  

 

 

 

 

 

 

2. Add comments and click Save. 

 

 

 

3. If further information is required, change the status to Information required and 

email the nurse that submitted the AEFI to complete another review. Click Save.  
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4. Panorama will prompt the user to confirm by adding Comments and clicking 

Save. 

 

 

 

 

5. The nurse can search for the client using the Client ID and access Adverse 

Events from the Left-Hand Navigation. The nurse can then select Update to 

update the AEFI report (refer to section 7.4 for more guidance). The user will 

access and update the AEFI report, then resubmit for review. Click Save.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. The MOH reviews the added information and continues with the review. 

7.5.2 Follow-up Required 

Note: Panorama requires that when status is changed to Review complete, 

follow-up required” a recommendation of ‘Active Follow-up for AEFI Recurrence After 

Next Vaccine’ must exist.  



 

P16-0371 Panorama Implementation Project – PNS IMM 101 vTTT 0.1 
  95 
 

1. In the case follow-up is required, the user will change status to Review complete, 

follow-up required. Click Save.  

 

 

 

 

 

 

 

2. Panorama will prompt the User to provide a Comment. Click Save again. 

 

 

 

3. Once follow-up is complete, the MOH selects Follow-up Result and clicks Add in 

the Follow up Information Comments.  

 

 

 

 

 

 

 

 

 

 

 

4. The additional information will be displayed in a summary table in the Follow Up 

Information for a Subsequent Dose of the Same Vaccine section. The 

comment will appear with an icon indicating that the comment will be added 

pending the record being saved. 
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5. Change the status to Follow-up complete and click Save. 

 

 

 

 

 

 

 

 

6. Panorama will prompt the User to provide a Comment. Click Save again. 

7. Panorama will display a confirmation message, stating that the AEFI was 

successfully updated. 
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8 FREE ISSUE VACCINE APPROVAL AND TRACKING 

For some medical and social reasons, e.g., High Risk Medical Conditions or 

circumstances where immunizations normally provided through the school immunization 

program are administered by a primary care provider vaccine is issued for a client outside 

the routine publicly funded immunization schedule. The trigger for this process is the 

receipt of a completed Free Issue Vaccine Form.  

1. Follow the Client Search process to search for the client listed on the form.  

2. Set the client in context. If required, update the client profile based on the 

information provided in the form. 

3. On the Left-Hand Navigation menu, select Subject Summary. 

 

 

 

 

 

 

 

 

 

 

4. The Subject Summary screen displays.  

 

 

 

 

 

 

 

5. In the Immunization Encounter Group section, verify if an Encounter already 

exists for a free issue request for this particular vaccine.  

a. If one exists, click on the corresponding Encounter Date to access the 

Encounter Details.  

b. If one does not exist, click on Create Encounter.  
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6. The Create Encounter Details screen displays.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7. Set the Encounter Date to the date indicated on the Free Issue Vaccine Form.  

8. Set the Encounter Type to either “Free Issue” or “Free Issue – School” as 

appropriate.  

9. From the Available Encounter Reason, select the “Request” reason that matches 

the vaccine being requested on the Free Issue Vaccine Form, and click Add.  
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NOTE: To ensure proper tracking, if more than one vaccine is requested on the 

form, a separate Encounter should be created for each vaccine requested. This is 

necessary to ensure accurate statistics for reporting purposes, and is also the only way to 

properly document cases where some vaccines are approved and others denied from a 

single form containing multiple requests. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10. Set the Responsible Organization to the Public Health Office in charge of 

evaluating the free issue request. 

11. Set the Service Delivery Location to the location where the vaccine is expected to 

be delivered (if unknown, set to the primary SDL for the requestor). 
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12. Click Save. A successful encounter message will display. 

 

 

 

 

 

 

 

 

 

 

 

 

13. The Notes and Attached Document sections are now available. 
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14. Attach the Free Issue Vaccine Form. If it’s in paper format, scan into a PDF 

document. 

15. In the Attached Document section, click on Manage Documents. This will open 

the Context Documents screen. 

 

 

 

 

 

 

 

 

 

16. In the Document List section, click Add New. 

 

 

 

 

 

 

 

 

 

17. Click Browse. 

 

 

 

 

 

18. Navigate to the desired file, select it and click Open to populate the screen with 

the file. 

19. Click Upload File. 
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20. In the Document Title field, type Free Issue Vaccine Form. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

21. Click Submit. 

22. Click Cancel to go back to the Encounter screen. The Free Issue Vaccine Form is 

now listed in the Attached Documents section. 

 

 

 

 

 

 

 

 

 

23. Document your assessment of the free issue request in a note. 

24. In the Notes section, click Author Note. This opens the Author Note screen. 
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25. In the Subject field, type an appropriate subject for the note (e. g. “Free issue 

request – PHN assessment and decision”). 

26. In the Note Type field, select Immunization. 

27. Detail your assessment and your decision in the Note free text field. 

 

NOTE: If you are waiting for more info to complete your assessment, you may click 

“Save as Draft”, and come back to it later once you are ready to finalize. 

 

28. Review your note, and once satisfied that it is complete, click Note Complete. 
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29. A confirmation message displays. 

 

 

 

 

 

 

 

 

 

 

30. Click Close to return to the Encounter screen. The note is now listed in the Notes 

section table. 
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31. From the Available Encounter Reason drop-down menu, select either Free Issue 

Approved or Free Issue Denied as appropriate and click Add. 

 

 

 

 

 

 

 

32. At the bottom of the screen, click Save. 

33. If the request was approved, after the requisition has been filled for the vaccine, 

attach a PDF of the requisition to the encounter: 

34. Ask your Biological Coordinator to email you a PDF print out of the requisition. 

35. In the Attached Document section, click on Manage Documents. This will open 

the Context Documents screen. 

36. In the Document List section, click Add New. 

37. Click Browse File. 

38. Navigate to the desired file, select it and click Open. 

39. Click Upload File. 

40. In the Document Title field, type Product Requisition. 

41. Click Submit. 

42. Click Cancel to go back to the Encounter screen. The Product Requisition is now 

listed in the Attached Documents section. 
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9 INVALIDATE VACCINE 

Vaccines can be invalidated if the Lot number has been recalled or if the vaccine is stored 

at an unacceptable temperature prior to administration or for any other reasons. When a 

vaccine is invalidated, the user must search for the list of clients who were immunized with 

that specific lot number and then invalidate that specific dose. Invalid doses are displayed 

with an ‘X’ mark in the immunization date in the Immunization History- Summary Grid 

table as mentioned earlier. 

9.1 Invalidate Vaccine Steps 

Below are the steps to Invalidate a vaccine for a list of clients for a specific Lot number: 

1. Select Invalidate Vaccine from the Left-Hand Navigation panel under 

Immunization. 

 

 

 

 

 

 

 

 

 

 

2. Panorama displays the Invalidate Vaccine screen. 
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3. Enter all mandatory fields as below and then click on Search. 

a. Immunizing Agent 

b. Lot number 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Select all the clients that need to be invalided for that specific vaccine dose in the 

Search Results section. 

z 
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5. Select a Reason for Invalidation from the drop-down list and then click on 

Invalidate. 

 

 

 

 

 

 

6. Click on Invalidate in the Confirm Invalidate Doses page. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7. A confirmation message will be displayed once the selected doses for the selected 

clients have been invalidated. 
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