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Service Delivery Location (SDL)

Functions:
Search
View SDL
Create SDL

Update SDL
Inactivate SDL

Business context

When a new provider, e.g., a physician, a hospital, a pharmacy, wishes to order vaccines, a
Service Delivery Location (SDL) is set up in Panorama, prior to the creation of a Holding Point
Profile (HPP).

Pre-Requisite: A request to order vaccines is received from a new service provider.

Triggers
e A new provider contacts the public health office to setup a new account for vaccine.
e Updates to the current SDL are needed.
e A provider is no longer active. The SDL must be inactivated.

Standard Operating Procedures (SOPSs)
e A process and form for submitting requests for new vaccine accounts is in progress.

Business Roles

Creation of SDLs will be completed most frequently by Biological Coordinators and Admin
Support staff at the zones. If a new public health office were to be opened, the Bio Depot would
be responsible for creating the SDL for the new site.

Panorama Role
Both the Inventory Zone and the Inventory Provincial roles have the permissions to create a
SDL.

Steps: Search

Overview Steps: Admin Tab on Dashboard>Indices> Manage Service Delivery
Locations>Select Organization>Search

1. Click the ADMIN tab at the top of the Panorama Dashboard.
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2. The System Administration screen displays. Under Indices, select Manage Service
Delivery Locations.

System Administration

System tasks are into Click on a text link to navigate to the area of interest.

INDICES

» Manage Organizations

« Manage Providers
» Manage Service Delivery Locations

Dialr Cantar Matamnriaa

* e A new SDL must be attached to an Owner Organization, e.g., Sydney
Public Health Office.

w

The Search Service Delivery Location (SDL) screen displays.

4. Click the Find button and type in the name of the organization, using the Type Ahead
feature, to identify the Owner Organization. When the name of the organization
displays, select it and click the Select button.

5. If the name of the new SDL is known, add it to the SDL Name field.

e An open search will generate all SDLs associated with the Owner Organization.

6. Use the Wildcard functionality to search. This allows for different spellings of the same

SDL to generate, reducing the risk of duplicates.
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Search Service Delivery Location (SDL)

@ &
SDL Search Criteria 4 Hide SDL Search Criteria

Wildcard characters % (multiple letters) and _ (single letters) can be used when searching by name. Wildcard-only searches not allowed
Owner Organization:

To specify an Organization first click on the 'Find' button. Then search, or type the name of the Organization you wish to specify, select it and click on ‘Select’ button. Then
click 'Close’ to close.

Owner Organization: Top Level > Level 2 (specific one) > Level 3 (specific one) > [Selected Level 4 Organization]
Close /g
Search
Start typing the name of the Organization. Matches will begin to appear below.
Select the match with the keyboard or mouse.
Organization Name: Halifax Public Health Office, - Show Info
SDL Name Type: All SDL Name: Albro%
Effective Date From: / / B Effective Date To: ! ! |
yyyy mm dd yyyy mm dd

7. Click Search.

8. Search results will display in the SDL Search Results section

SDL Search Results A Hide SDL Search Results
1 SDLs found Click on SDL name to maintain.
Row Actions: m Update

| New Search || Create New SDL |

‘0. Albro Lake Medical Clinic

6 Primrose Street

Dartmouth (902) 465-4444
Steps: View SDL
Overview Steps: Search> Select SDL>View SDL>Cancel
1. Toview a SDL, select the SDL and click on the Name hyperlink
1 SDLs found Click on SDL name to maintain.
Row Actions: mm

| New Search || Create New SDL |

@ Albro Lake Medical Clinic

6 Primrose Street Dartmouth (902) 465-4444

Panorama Inventory Management - Service Delivery Location User Guide v1.0 October 13, 2017 3



4
NOVA’SC TIA

2. The Service Delivery Location Details screen displays.

View Service Delivery Location (SDL) @ &

Service Delivery Location Details A Hide Service Delivery Location Details
Service Delivery 860
Location Id:
Effective From Date: Inactive As
Of:

Owner Organization:  Panorama Cloud > Province of Nova Scotia > Department of Health and Wellness > Nova Scotia Health

Authority > Central Zone > Halifax Public Health Office
Time Zone: Atlantic Time
License Number: Code:
Date Last Inspected: Status: Active
Names:
Name: Albro Lake Medical Clinic
Display Name: Albro Lake Medical Clinic

3. View the SDL details. Name and Display Name are the same for external SDLs.
¢ Name
e Display Name
e System generated Service Delivery Location ID
e Status: Active or Inactive
o Effective From Date: The date the SDL became active
e Address: Contains the postal address
e Contacts: Lists a telephone number and Contact Type

Addresses A Hide Addresses

Postal address 6 Primrose Street, Dartmouth, Nova Scotia Canada B3R1A3

‘

Contacts A Hide Contacts

The preferred of many or the only communication detail of a contact is shown in bold.

After hours Telephone (902) 465-4444 Active

4. Click the Cancel button.

Steps: Create SDL
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Overview Steps: Search>Create New SDL button> Add SDL information>Add address>Add
contact>Submit

* o When creating a SDL, the user must be logged in under the same
Organization as the SDL being created.

1. If the new SDL is not in the system, click the Create New SDL button.

SDL Search Results A Hide SDL Search Results

0 SDLs found Please modify your search criteria and search again or create a new SDL.

| New Search || Create New SDL |

2. The Create Service Delivery Location (SDL) — Service Delivery Location Details
screen displays.

* SDL Naming Convention
¢ The Name and Display Name are the same for external SDLs. Use the
name of the provider, e.g., Happy Sydney Pharmacy.
e For new public health office SDLs, the nhaming convention is different.
o Name: Full name of the public health office, e.g., Sydney Public
Health Office.
o Display Name: Sydney PHO

Create Service Delivery Location (SDL) @ &

Service Delivery Location Details

* Required field
Service Delivery Location Id:

Effective From Date: 2017 |8 |25 Q Inactive As Of: I ,I /I
yyyy mm dd yyyy mm  dd
*Time Zone: Atlantic Time 2]
License Number: Code:
Date Last Inspected: /| / &
yyyy mm dd

* Owner Organization:
To specify an Organization first click on the 'Find' button. Then search, or type the name of the Organization you wish to specify, select it and click on 'Select’ button. Then
click 'Close’ to close.

Owner Organization: Panorama Cloud > Province of Nova Scotia > Department of Health and Wellness > Nova Scotia Health Authority > -
Eastern Zone > [Sydney Public Health Office]

Names:

*Name: | appy Sydney Pharmacy *  Display Name: Happy Sydney Pharmacy

Comments:

3. Required fields:
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e Owner Organization
o Click the Find button and use the Type Ahead feature to find the Owner
Organization. When the name of the organization displays, select the name
and click the Select button.
¢ Name and Display Name
e Time Zone: Select Atlantic from dropdown
4. Not mandatory but should be added:
e Effective From Date: Add the date the SDL became available.
5. If acomment is required, add a comment in the Comments field.
e Click the Add button to add the comment. The comment will not be saved without
this action. The new comment will display.
6. Not required:
e Last Inspected
e License number
7. Service Delivery Address
o Address Type is Mandatory: Select Postal address
e Address fields, e.g., Street Name, Province/Territory, City, and Postal Code, are not
mandatory but should be added.
o Click the Add button for the address to register.
o Geo-Coding Information is not required.

Addresses A Hide Addresses
* Address Type: Postal address <] Preferred
Country: Canada [
Address: Main Avenue <] B
Unit No. Street No. Street Name Street Type Street Direction
P.O.Box STN RPO Rural Route
Province / Territory: Nova Scotia ] City: Sydney
Postal Code: BIN 1A1
Directions:
Effective From Date: | 5917 |/ g ' 96 B Effective To Date: / / B
yyyy mm dd yyyy mm dd
Geo-Coding Information
Geo-Coding Information:
Latitude: Longitude:
(asd)

8. Add Contact information.
e Address Type is required. Select Postal address from the Dropdown menu.
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e Contact Type is optional, but recommended.
9. Under Communication Details of Contact, select Type “Telephone”.
10. Add the telephone number in the Phone/Fax Field.

A Hide Contacts

Enter description for or name of contact.
Description: Contact Type:

Preferred Contact

Effective From Date: / / = Effective To Date: / / =
\ YyYyy mm dd yYyyy mm dd
* Address Type: Postal address
d i B

Address: =} <)
Unit No. Street No. Street Name Street Type Street Direction
P.O. Box STN RFPO Rural Route

Province / Territory: B City:

Postal Code:

Communication Details of Contact

* Required field
_—

Type: Telephone E— Preferred Communication Type

Data:

Phone/Fax: (902 ) 444 - 6666 ext.

Effective From Date: ! ! = Effective To Date: / / =)
yyyy mm dd yyyy mm dd

[ [ Add |J Clear |

" [ Add Contact | Ciear Contact |

Receiving Lab Information # Hide Receiving Lab Information

Accepts Electronic Human Requisitions:

Accepts Electronic Non-Human Requisitions: —

nactivate

11. Click the Add button to add the contact information to the record.

12. To add a second contact, click the Add Contact button.

13. The Receiving Lab Information section does not need to be completed.
14. Click the Submit button.

15. A confirmation message displays. Click OK.

You are about to save all changes to the database.
Do you want to save?

Cancel | | OK

16. A success message displays. The SDL has been added to the Panorama system.
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Update Service Delivery Location (SDL) @ 5

The Service Delivery Location was saved successfully

[ Submit || Inactivate |[ Clear || Cancel |

Steps: Update SDL

Overview Steps: Search>Select SDL>Click Update button>Make updates>Click Apply
Update>Submit

1. Complete a SDL search.
2. Select the SDL and click the Update button.

SDL Search Results A Hide SDL Search Results
1 SDLs found Click on SDL name to maintain.
Row Actions: | Update | | New Search || Create New SDL |

. y “

i@ | Albro Lake Medical Clinic 6 Primrose Street Dartmouth (902) 465-4444

5. To update an address, select the address and click Update.
6. Select Address Type: Postal Address.
7. After updating the address, click Apply Update.

[ Apply Update || Clear |

Update Generate Map

- Postal address 2017 Sep 15 2017 Sep 19
° Postal address 45 - 10 Main Street, New Glasgow, Nova Scotia -
Total: 2 Page 1 of 1 Jump to page:l 4

8. To update the Communication Details for a contact, select the contact Type and click
Update.
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Communication Details of Contact
* Required field
*Type: _ Preferred Communication Type

Data:

Phone/Fax: ( ) i ext.

Effective From Date: / ! B Effective To Date: / / B

Yyyy mm dd yyyy mm dd
Tvie E Effective From Date ¥ | Effective To Date
° Telephone (902) 444-4455 2017 Sep 15
Total: 1 Page 1 of 1 Jump to page:l
[ Add Contact || Clear Contact |

9. Once the changes have been completed, click Apply Update.

Communication Details of Contact

* Required field
*Type: Telephone Preferred Communication Type
Data:
Phone/Fax: (902 )444 - 4456 ext. |
Effective FromDate: (5017 / g9 |/ 15 & Effective To Date: ! ! B

yyyy mm dd yyyy mm dd
| [ Apply Update || Clear |

10. Click Submit.

Update Service Delivery Location (SDL) @ 5

.act ate || Clear || Cancel |

Service Delivery Location Details A Hide Service Delivery Location Details

11. A confirmation message will display.

Update Service Delivery Location (SDL) @ &

The Service Delivery Location was saved successfully

I—ﬁubnut-” Inactivate || Clear || Cancel

Steps: Inactivate SDL
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* If a SDL is no longer active, e.g., if a physician retires, the SDL is inactivated,
not deleted.

Overview Steps: Search>Select SDL>Click Update>Inactivate>OK>Submit

1. Search for the SDL.
2. Select the SDL and click the Update button.

SDL Search Results A Hide SDL Search Results

1 SDLs found Click on SDL name to maintain.
Row Actions: ‘ Update l | New Search || Create New SDL |

._

o Dr. Green Apple 45 - 10 Main Street New Glasgow

3. The Update Service Delivery Location (SDL) - Service Delivery Location Details
screen displays.

Update Service Delivery Location (SDL) @ 5

Service Delivery Location Details

* Required field
Service Delivery Location Id: 1060

Effective From Date: 2017 108 15 & Inactive As Of: I ]I 4 ®
yyyy mm dd yyyy mm  dd
*Time Zone: Atlantic Time
License Number: Code:
/ / &

Date Last Inspected:
yyyy mm dd

* Owner Organization:
To specify an Organization first click on the 'Find' button. Then search, or type the name of the Organization you wish to specify, select it and click on 'Select’ button. Then

click 'Close’ to close.

Owner Organization: Panorama Cloud > Province of Nova Scotia > Department of Health and Wellness > Nova Scotia Health Authority > -
Northern Zone > [Pictou Public Health Office]

Names:

*Name: | pr Green Apple *  Display Name:  pr Green Apple

Comments:

4. If a comment is required, add a comment in the Comments field.
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e Click the Add button to add the comment. The comment will not be saved without
this action.
5. Click the Inactivate button at the top of the screen.
6. A message will display, confirming inactivation of the location. Click OK.
7. The Inactive As Of field populates with today’s date.

Service Delivery Location Details A Hide Service Delivery Location Details

* Required field
Service Delivery Location Id: 1060

2017 /09 /15 ) Inactive As Of: |2017 /|og /|19
yyyy mm dd yyyy mm  dd

Effective From Date:

8. To re-activate the SDL, click the Activate button.
9. A confirmation message to reactive the location displays. Click OK.
10. A date is longer documented in the Inactive As Of field.

Update Service Delivery Location (SDL) @ &

[ Submit || Inactivate || Clear || Cancel

Service Delivery Location Details A Hide Service Delivery Location Details

* Required field
Service Delivery Location Id: 1060

2017 /09 15 E Inactive As Of: I ll 4
yyyy mm dd yyyy mm dd

Effective From Date:

11. Click Submit. The changes are saved.

12. If a SDL has been Inactivated, the corresponding Holding Point must also be made
Inactive.

13. Click on the Holding Point Profile link on the Left Menu.

14. Search for the Holding Point attached to the SDL.

15. Change the Holding Point Status to Inactive.

Holding Point Profile @ &

Holding Point Profile A Hide Holding Point Profile

* Required field

* Holding Point Code: Holding Point Type: * Holding Point Name:
Canso Pharmacy-HP Community Pharmacy K | canso Pharmacy
Replenishment Centre Auto approval Mode Auto Decrement:

Status Comment:

| v Active |
Fully Suspended =

Effective Status End Date: View Status History
Monitored B / / =

Suspended for Va Inactive
B R - Yyyy mm dd

Status Last Updated Date: Status Last Updated By: Previous Status:

I =l
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16. Click Save.
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