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Understanding	the	Jurisdictional	Hierarchy	Structure	and	Relationship	
to	Organizations,	Service	Delivery	Locations	and	Holding	Points	
 

Jurisdictional Organization / Jurisdictional Hierarchy 

• A Jurisdictional Organization (JOrg) is a term used in Panorama to describe an organization 
responsible for delivery of public health services within a particular jurisdiction 

• JOrgs fit into a Jurisdictional hierarchy in Panorama, which models a health organization-wide 
public health service delivery system  

• JOrg membership controls system and data access in a hierarchical manner 
• When users are given access to Panorama, they are given an Organizational Role, which is a 

combination of the JOrg and Role. The two inventory roles are: NS_INVENTORY_PROVINCIAL and 
NS_INVENTORY_ZONE 

Service Delivery Location 

• A Service Delivery Location (SDL) is a specific physical location from which a public health service is 
delivered  

• SDLs are associated with an ‘Owner Organization’ in Panorama (the JOrg) 
• JOrgs may have none, one, or many SDLs associated 

Holding Point 

• A Holding Point (HP) is an entity that holds vaccines 
• A HP is associated with a SDL 
• One SDL may have none, one or many HPs associated 
• Panorama has been configured to allow Inventory users to “Override Holding Point Security”, which 

means that when the “Override HP Security” box is checked off, the user can view data for a Holding 
Point that is associated with an Organization outside of their own branch of the hierarchy 

o e.g., if logged in under Antigonish PHO-HP, selecting “Override HP Security” allows user to 
see inventory data for other HPs (e.g., Sydney, Bridgewater, Bio Depot, a pharmacy outside of 
Eastern zone, etc.) 
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