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Manage Adverse Storage Conditions (ASC) 

Functions: 

Search 

View 

Create ASC 

Update ASC 

 

Business context 

An Adverse Storage Condition (ASC) is a condition that may impact the potency of a vaccine 

while in storage or in transit. In Nova Scotia, an ASC may result from equipment malfunction, or 

while vaccine products are transported from one facility to another.  

 
Triggers 

  A cold chain incident occurred due to equipment failure at the Bio Depot. 

 A cold chain incident occurred due to equipment failure at a public health office. 

 A cold chain incident occurred at a service provider location (external holding point).  

 A cold chain incident occurred during vaccine transportation from one location to 

another. 

 

Standard Operating Procedures (SOPs) 

 Vaccine Cold Chain Investigation 

 

Business Roles 

Manage Adverse Storage Conditions is a Panorama maintenance function. The Manage 
Adverse Storage Conditions functionality will be performed by the Zone Biological Coordinators, 
the Bio Depot Biological Coordinators, and Admin support staff.  
 

Panorama Role 

Both the Zone Inventory and Zone Provincial roles have the required permissions to complete 

the Manage Adverse Storage Conditions functionality.  
 

 

 Records retrieved through the Manage Average Storage Condition 
Function can be identified based on the Holding Point or Holding Point 
Location (HPL).  

 

Steps: Search 

  

Overview Steps: Inventory Maintenance>Manage Adverse Storage Conditions>Add search 
criteria to Adverse Storage Conditions Search screen>Click Search 
 

1. Select Inventory Maintenance from the Left-Hand Navigation Menu, then select 

Manage Adverse Storage Conditions 
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2. The Adverse Storage Conditions Search screen displays.  

3. Enter search criteria. 

 To identify all ASCs in the system, complete an open search (no criteria). 

 Search by ASC ID if known. 

 For External ASCs, search by holding point. Add the holding point to the Holding 

Point field, using the type ahead feature.  

 For Internal ASCs, add the holding point to the Holding Point field, using the type 

ahead feature. Once the holding point is added, the holding point locations 

associated with the holding point will display in the Holding Point Location box. 

4. Click Search.  

5. The search results will display in the Search Results section of the screen.  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Steps: View 

 

Overview Steps: Search>Click ASC ID> View details> Cancel 
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1. Complete an ASC search. 

2. Click the ASC ID hyperlink to view the ASC details.  

 

 

 

 

 

 

3. The Record Adverse Storage Condition screen displays.  

 The screen contains detailed information about the ASC, providing the viewer with 

a full picture of the incident. 
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4. To display the products affected by the ASC, click the Show Affected Products button. 

5. The Holding Point Status – affected products section displays. This screen lists the 

holding point locations, affected products, and information about the products, including 

the Recommended Disposition, i.e., Viable or Unusable.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. To display details about each affected product, click the + to expand each section and 
view the details. To hide the product details, click on – to the left of each product.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. To print the ASC, click the Print button on the Record Adverse Storage Conditions 
screen. 

8. Click Cancel to return to the search screen.  
 

Steps: Create ASC 

  

Overview Steps: Search>Click Create New ASC> Document ASC> If external ASC, add 
impacted products> Save 
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Creating an Internal ASC 

 

1. Select Inventory Maintenance from the Left-Hand Navigation Menu, then select 

Manage Adverse Storage Conditions. 

2. Follow the ASC search process. 

3. If the ASC has not been reported in Panorama, click Create New ASC.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. The search criteria will be carried over when creating the new ASC. 

5. The Record Adverse Storage Conditions screen displays with the HP and HPLs 

displayed. 

6. Enter the ASC details.  

 The ASC may be saved as long as the required fields (marked by an asterisk) in 

the Record Adverse Storage Conditions section are complete. This allows for an 

ASC to be initiated while the ASC is investigated. Note that dates and times are 

auto-populated. They must be reviewed and updated. 

 Mandatory fields: 

o Reported By: Name of user who reported the ASC 

o Contact Phone #: Phone # of person who reported the ASC 

o ASC Start Date: Start date entered while creating the ASC 

o ASC End Date: The date the product was placed in a location within 

temperature range and the product was no longer exposed 

o ASC Start Time: Estimated time the temperature went out of range 

o ASC End Time: Estimated time the temperature returned within range 

o Excursion Type: The type of event that defines the ASC – choose Temperature 
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o Cause: Select a reason from the dropdown menu 

o Last Logged Date: The date of the last official logged temperature 

o Last Logged Time: The time of the last official logged temperature 

o Discovery Date: Date the ASC was discovered 

o Discovery Time: Date the ASC was discovered 

 Other fields: 

o Temp at discovery: List the temperature in Celsius 

o Temp Unit: Select Celsius 

o Action Taken with ASC Discovered: A description of the actions taken when 

the ASC was discovered 

o If a comment is required, document the comment in the Comment field. If 

multiple historical comments must be added, they should be entered in reverse 

chronological order, i.e., most recent first. Click the Add button to save the 

comment. The comment will display underneath the Comment field with the 

comment date and name of person creating the comment.  
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7. Click the Show Affected Products button at the bottom of the screen.  

8. The products in the HPLs that have been associated with the ASC will display. 

9. Update the details of the affected products. 

10. Click Save. 
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11. After saving, Interval Between Last Log & Discovery will populate with the internal 

time. 

12. A confirmation message displays. Once the ASC record is saved, the HPLs will be 

suspended automatically by the system.  

 

 

 

 

 

It is not necessary to use Save and Notify Originator, since the Jurisdictional 
Notification function is not enabled for the Inventory Module in Panorama.  
 

 

13. To unsuspend the HPL, go to the Maintain Holding Location Information page and 

un-select the ASC Suspended checkbox. 

  

 

 
 

14. To attach a support document, click the Attach Document button at the bottom of the 
screen.   

15. The Context Documents screen displays.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

16. Click Add New button. The Add New Document screen displays.  

17. Click Browse and select the document. 

18. Click Upload File.  

19. Click Submit.  
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20. The document displays in the Document List section under Context Documents. 

 

 

 

 

 

 

 

 

 

Creating External ASCs 

 

1. Complete an ASC search. 

2. The Adverse Storage Conditions Search page displays. Click the Search hyperlink 

and select the Holding Point on the Holding Point Profile screen to populate the Holding 

Point in the Holding Point field. 

3. If no ASC displays corresponding to the search criteria, click Create New ASC.  

4. The search criteria will be carried over to create the Adverse Storage Condition. 

5. The Record Adverse Storage Condition screen displays with the HP. 

6. Enter the ASC details. The ASC can be saved as long as the required fields (marked by 

an asterisk) in the Record Adverse Storage Condition section are completed. This 

allows for an ASC to be initiated while the details are being investigated. Note that dates 
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and times are auto-populated, but may be changed. The information fields are the same 

for the Internal and External ASCs.  

 Mandatory fields: 

o Reported By: Name of user who reported the ASC 

o Contact Phone #: Phone # of person who reported the ASC 

o ASC Start Date: Start date entered while creating the ASC.  

o ASC End Date: The date the product was placed in a location within 

temperature range and the product is no longer exposed. 

o ASC Start Time: Estimated time the temperature went out of range 

o ASC End Time: Estimated time the temperature returned within range 

o Excursion Type: The type of event that defines the ASC – choose Temperature 

o Cause: Select a reason from the dropdown menu. 

o Last Logged Date: Date of last formally logged temperature date 

o Last Logged Time: Time of last formally logged temperature 

o Discovery Date: Date the ASC was discovered 

o Discovery Time: Date the ASC was discovered 

 

 Other fields: 

o Temp at discovery: List the temperature in Celsius 

o Temp Unit: Select Celsius 

o Action Taken with ASC Discovered: A description of the actions taken when 

the ASC was discovered 

o If a comment is required, document the comment in the Comment field. If 

multiple historical comments must be added, they should be entered in reverse 

chronological order, i.e., most recent first. Click the Add button to save the 

comment. The comment will display under the Comment field with the date and 

name of user.  
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7. To record the products associated with the ASC, click the Show Affected Products 

button at the bottom of the screen.  

 

 

 

 

8. Add products by either selecting the Product Alternate ID, or Catalogue Item Code. 

Once a Catalogue Item is selected, the corresponding Lot Number will be made 

available in the drop-down list and the Unit of Measure will be automatically populated.  

9. Select the Product Lot and enter the Quantity Affected for the product.  
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10. Click Add to associate the product with the ASC. Add as many products as needed.  

11. Click the + symbol to expand the line item. 

12. Enter the number of times this product was exposed in the # of Times Exposed field. 

13. Enter the duration in the Duration field.  

14. If known, select the Recommended Disposition: Unusable or Viable.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

15. Click Save.  

16. Upon successfully saving, a message displays, indicating the ASC record has been 

saved.  

17. The HP is NOT automatically suspended when an ASC is created.  

18. To print a copy, click the Print button.  

 

Steps: Update ASC 

 

Overview Steps: Search>Click ASC ID>Make Updates> Save 

 

1. Complete an ASC search. 

2. Once the search results are displayed, select the hyperlink of the desired ASC to display 

the details of the record to be updated.  

3. All fields on the ASC are updatable on an External ASC, with the exception of Affected 

Quantity. To update the quantity, delete the line item and re-add the item to the ASC 

with the correct quantities.  
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4. To update the recommended disposition, select Show Affected Products, review the 

details, and make updates.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Click the Save button.  

6. To delete an ASC created in error, search for the ASC and click the ASC ID. 

7. The system displays the ASC detail on the Record Adverse Storage Conditions 

screen.  

8. Select a Reason for Deletion from the drop-down list.  

9. A Reason for Deletion must be selected from the dropdown menu before the Delete 

button is enabled. If the reason is Other, the Other Reason field will be enabled and the 

reason must be added.  

10. Click Delete.  

 The system displays a warning message confirming the delete.  

 Click OK.  

11. A confirmation message displays, confirming the ASC was deleted.  
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 If a user decides to delete a record while in the midst of creating it, an initial 
save must be performed before the delete can be performed.  

 An ASC may be deleted from the time of the initial save, up until a 
Recommended Disposition is saved.  

 If a Recommended Disposition has been saved, the user must set the 
Recommended Disposition to blank, i.e., select neither Viable nor Unusable, 
and Save before the system will allow the ASC to be deleted.   

 An audit record of the ASC will be kept in the system. 
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