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Before adding a known contact to a case investigation always: 

1. Complete a client search for the known contact(s) 

2. Review each contact’s subject summary screen to determine if an existing, current 
investigation of the same disease exists. 

Scenario #1  

If the contact DOES NOT have a current investigation of the same disease: 

1. Create the transmission event, save and add the contact using the Known Contact Search 
section. 

2. Complete Search by Client 

 

 

 

3. After selecting/returning the client, click Add button - this will take the user to the Create 
Investigation screen. Create the investigation for the contact, submit (twice) and save the 
transmission event. 

An acquisition event is created for the contact. Repeat these steps for all known contacts. 

Scenario #2  

If the contact HAS a current investigation of the same disease: 

1. Note the investigation ID of the contact’s investigation. 

2. Create the transmission event, save and add the contact’s investigation using the Known 
Contact Search section. 

3. Complete Search by Investigation. 
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4. Click Search button. 

The system displays the Search Investigations – Basic screen. 

5. Enter Investigation ID and click Search button.  

6. Select Investigation from Investigation search results, click Select and Return button. 

 

 

 

The Investigation ID is returned to the Known Contact Search. 

7. Click Add button. 

An acquisition event is created for the contact’s current investigation. 

8. Save the transmission event. 

 

 


