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Deleting labs is a 2-step process:  

(A) Delete the Lab Report  

(B) Withdraw the associated Lab Requisition. 

 

Step A: Delete the Lab Report 

1. With the client & investigation in context, navigate to the Lab Summary screen 

2. Select lab test to be deleted. 

3. Click View/Update Lab Report button. 

 

 

 

The Lab Report screen is displayed. 

4. Select a Reason for Deletion. If “Other” is selected as the reason, a new field appears. Enter a reason. 

5. Click Delete button. 
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A message screen will pop-up indicting that the Lab Report and all associated results will be deleted.  

6. Click OK button. 

The Lab Summary screen will be displayed with a message indicating “Lab Report successfully deleted”. 
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Step B: Withdraw the Associated Lab Requisition 

1. Scroll down the Lab Summary screen and select the test.   

Note: The result name will indicate “Submitted:_____” and the lab result fields will be blank.  The View/Update Lab Report 
button is disabled (greyed out).   

2. Click View/Update Requisition button. 

 

 

 

The Requisition Screen will be displayed. 

3. Select Reason for Withdrawal. If ‘Other’ is selected as the reason, a new field appears. Enter a reason. 

4. Click Withdraw button. 
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5. A message screen will pop up indicating the withdrawal of the Lab Requisitions and its tests. 

6. Click OK button. 

7. The lab requisition screen will display a message indicating that the lab Requisition has been successfully withdrawn. 

The 2-step lab deletion process is now complete.   
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The following scenarios can be resolved with the steps provided.  

 

Issue Steps Notes 

A Lab has been entered against the 
incorrect client.  

1. Delete and withdraw the lab entry entered 
incorrectly. 

2. Search correct client and put them into context 

3. Re-enter the lab. 

Withdrawal Reason: Submitted in error. 

Entered a lab with the incorrect 
Specimen Site/Type or Collection 
Date/Time 

1. Delete and withdraw the lab entry. 

2. Re-enter the lab with the correct information. 

Withdrawal Reason: Submitted in error. 

Entered incorrect Service Deliver 
Location (SDL). 

1. Delete and withdraw the lab entry. 

2. Re-enter the lab with the correct information. 

The default is the user’s SDL. To change, use 
the EFC to search and select the correct SDL. 

This issue can be mitigated by adding 
frequently used lab service delivery locations 
to the user profile/Favorite Locations and 
selecting the applicable SDL from the drop-
down list. 

Resulting Lab value was entered 
incorrectly.   

1. Navigate to the client’s Lab Summary Page. 

2. Click the check box for the Lab that has an 
incorrect Resulting Lab Entered. 

3. Click View/Update Lab Report 

4. Update the Resulting Lab value as required 

5. Click Save.  

 

Error made entering Lab Result 
information or the Disease/ 
Microorganism information. 

These fields can be updated – refer to Lab User 
Guide. 
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Issue Steps Notes 

A task was not sent to the Workgroup 
to notify that a lab was entered.   

1. Navigate to update the report results. 

2. Select the report from which to generate a task. 

3. Use the Organization EFC ( Western Zone, 
Central Zone, etc.) to filter the content in the 
Workgroup Dropdown list. 

4. Select the appropriate workgroup 

5. Click Notify Investigator 

6. Verify a message that indicates a task has been 
generated has occurred. 

The clerk can review the Team Work 
Management screen to verify if the task was 
generated. 

 

 

The same lab result has been 
entered twice.  

If  the same lab is entered twice, Panorama 
displays a duplicate lab message and prevents 
you from saving. 

User has two options: 

1 -   Override the duplicate and save anyway. 

2 – Back out lose your entered data and review 
the client’s labs available on the Lab Summary 
Screen. 

If Option 1 is selected and then it is determined 
that was an error, delete the lab and withdraw the 
requisition with a Withdrawal reason of Duplicate. 

 

 


