— ‘>‘1}
(Ig}\ NORAM 5 Lyme Case Management NOVA SCOTIA

Search for Client

Update Client Phone Number and Address- Create Temporary Address

Create Lyme Investigation

Making a Lab Pertinent to an Investigation

Completing Investigation Information

S A

Signs and Symptoms

e Adding an Additional Sign and Symptom

7. Risk factors

e Adding an Additional Risk Factor

8. Adding an OQutcome
9. Recording a Medication Other Than a TB or HIV Drug- Other Meds

10. Indicate Course Complete- Other Meds

11. Uploading a Document to an Investigation

12. Adding a Clinical Note to an Investigation

13. Update the Investigation Disposition and Close Investigation

14. Change Disease Classification

15. Adding a Secondary Investigator
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Search for a Client

Search for a client

Recent Work

Search Investigations
Search Lab

Search Exposures
Search Interventions

Search Clients

Search Non-Human
Subjects

Search Disease

From the left-hand navigation bar, click on Search Clients

Search Clients Search | Reset | i | & | 2
1 Client Client Number Type: Select all that apply:
| - | 2 @ Include Inactive Clients
Last Name: First Name: Middle Name: @ Include Indeterminate Clients
|| Use Phonetic Matches
Mother's Name:
Gender:
Choose one:
Date of Birth: yyyy/mmidd

Health Card Number is the preferred search for a client

1. Client Number - Enter the client’s Health Card Number. You need to enter all 10 digits
2. Client Number Type - Select Health Card Number from the drop down list
3. Click on the Search button

If you do not have the client’s Health Card Number, you can search by client name, gender and

date of birth
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Search Clients 5 Search Reset | i ||| ?

»

Basic Search Criteria

Client Number: Client Number Type: Select all that apply:
- @ Include Inactive Clients
Last Name: First Name: Middle Name: @ Include Indeterminate Clients
1 2 Use Phonetic Matches

Mother's Name:

Gender:
3 -
Choose one:
Date of Birth: 4

1. Last Name - Enter client’s last name
2. First Name - Enter client’s first name
3. Gender — Select the client’s gender from the drop-down list
4. Date of Birth - Enter client's DOB
5. Click on the Search button

The results of your client search will be displayed in the Search Results table

n Client Quick Entry Create Client

Search Results

2 Preview Update Set In Context Create Cohort Subject Summary
[ .. ClientiD ¢ Health Card Number 3 Lfs‘ i Firsi 2 ‘ Gender % Dfmd BRI ealth Region ¢ Active <
[+] 5423 9333000001 Summer Alice Female 2000 Jan 01 MNSHA Active
1 | [+] o424 | H223000002 | SUMITET | B’ | Fapkll | 2000 an 0 NSHAS AClive
I [+] 5425 9332000003 Summer Caitlin Female 2000 Jan 01 MNSHA Active
1. Click the checkbox for the client that you want to work with.
2. The Action buttons are now activated for that client.

3. If you want to review/update the address and telephone information for the client, click
the Update button.
4. If you want to go directly to the client’s investigations, click the Subject Summary button

If no search results are returned:

¢ Remove first name and complete search. The client may not have provided their legal
name
e Remove DOB and complete search. The client's mm/dd may be reversed.
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Update Client Telephone Number and Create a Temporary Address

Note: The nightly Provincial Client Registry load updates the Primary Home and Workplace
telephone numbers & the Postal Address and Primary Home addresses in Panorama.

X Client
Search Clients
Client Details ~

Client Demographics

Occupation/Educ2en

Health Services

From the left-hand navigation, click on Client Demographics

Telephone Number

View the client’s telephone numbers.

Telephone Numbers v A
1 | aw |
Update Delete Set Preferred
Number & [ Erective From = Effective To & [brererred =
(] Primary home: 902-864-2222 2020 Mar 02 ¥
Total: 1 [0 [v]

If the telephone number the client provided is different than what is in Panorama, you will need
to add the telephone number.

1. Click on the Add button
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Telephone Numbers A
Add Telephone Number Apply Reset || & | %
Telenhone Number:
* Country: * Number: * Usage:
Canada 1 x 2 -
* Effective From: To:
2020/06/12 B |yyyymmidd ||E
E Apply Reset
1. Number — enter the telephone number
2. Usage — select mobile contact from the drop-down list
3. Click on the Apply button
You need to set the mobile contact to preferred.
Telephone Numbers v [ a
2 |
Number % Effective From ~ | Effective To & Preferred ~
Primary home: 902-864-2222 2020 Mar 02 v
1 mobile contact: 902-222-2222 2020 Jun 12
|| | Totar:2 o 10 [v]
1. Click on the radio button for mobile contact
2. Click on the Set Preferred button
3. Click on the Save button (top right-hand area of the screen)
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View the client’s address (es)

\>¥
NOVA SCOTIA

_ = Active
Addreis Address 2 Addr_esE Effective EIIectlve To i e Household
Type = Detail < From = - Members 2

99 Summer Landing,

E‘;'r’::“’ Smith Cove, Nova 2020 Mar 02 v 1
Scotia, Canada
66 Summer Landing,

FPostal Smith Cove, Nova

address Scotia, BIBIKI, ARy i

Canada

Valid ¢ Oncsene

¥

If the client’s address in Panorama does not contain a postal code or the address is different

than the address the client provided, you will need to add the address.

1. Click on the Add button

Addresses

Add Address

Address Format:

'\i\' Structured ) General | Semi-Structured

1 * Address Type: Address on Reserve Administered By:
-
1
Unit No.: Street No.: Street Name: Street Type: Street Direction:
2 = -
P.O. Box: S5TN: RFPO: Rural Route:
Country: Province [ Territory: City / Town: Postal Code:
Canada = MNova Scotia =
Other Address Details: Latitude: Longitude:

{100 characters remaining.)
* Effective From: To:
2020/06/12 E| |[yyymmigd ||E

Apply Reset ||| | %

3 Apply Reset
1. Address type — select Temporary address from the drop-down list
2. Address field — enter the address including city/town and postal code
3. Click on the Apply button
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You need to set the temporary address to preferred.

| Addresses v A

L2 o |

| Update || Delete || Set Preferred |

- Address ~ Address iy oA On Reserve
Type & Address % Detail & T Valid % Py
. - 99 Summer Landing,
@ E;'I’n“:” Smith Cove, Nova 2020 Mar 02 v 1 -
Scotia, Canada
SaVinenAvenue;
T EmMpOrary. Eeaver Bank, Nova
1 address Scofia) BAGIED) 2029 Junr-l2
Ganadsa
66 Summer Landing,
Py Fostal Smith Cove, Nova -
@ address Scotia, B1B1K, 2019 Nov 04 1
Canada
Total: 3 | Il | i | I |

1. Click on the radio button for temporary address
2. Click on the Set Preferred button
3. Click on the Save button (top right-hand area of the screen)
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Create a Lyme Investigation

Search msease
Motifications

r Investigation

Subject Summary

Investigation Summary
Investigation Cuick Entry
 Investigation Details

From the left-hand navigation, click on Subject Summary

Subject Summary @ =
ACTIVE
Client ID: Name(Last, First Middle) / Gender: Health Card No: Date of Birth / Age:
21398 June, Kim { Female 770000003 1980 Feb 1 /40 years
Phone Number: Address: Additional 1D Type [
Additional 1D:
Primary home: 802 80 Gilby Lane, Beaver Bank, Nova Provincial health service
8645555 Scotia, B4B4B4, Canada provider identifier f -
Report

Communicable Disease Investigation Encounter 4 Hide
Group

Disease: | w|[ Investigation Quick Entry |
Investigation 811 - Salmonellosis - Closed ¥ Show
Unassociated Encounters (Non-Investigation) A Hide
1 encounter(s) total Click Encounter Date for encounter details.

Move Selected Encounter(s) To:
[Unassociated Non-Episode Encounters | [ Move |

Confirm an open Lyme Investigation does not already exist under the Communicable
Disease Investigation Encounter group. If a closed investigation does exist please
determine if it’s a new infection before opening a new case.
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Communicable Disease Investigation Encounter % Hide
Group
Disease: | v [ -
Create Investigation

Click Create Investigation under Communicable Disease Investigation Encounter Group.

Disease Summarv A Hide
* Disease: 1 Lyme disease W
* Authority: 5 |[National v] " Classification: M| 3
* Classification [2020 |/[11 |/[16 | 4
yyyy mm dd
Microorganism: [ Borrelia burgdorferi vl s

Genospecies (specify): | |

NML No.: | |

Information Source:

Investigation Information % Hide
* Disposition: [investigation in progress vl 6

Enter the following information:

1. Disease- select Lyme from drop-down list

2. Authority- select National from drop-down list

3. Classification - select the classification which fits current case definition (PUI,
Probable, Confirmed, Not a case) from drop-down list
If you have determined the case does not meet case definition you will
need to initially enter case as a Case PUI in order to be able to enter some
of the investigation details, you can revert back to Case- not a case before
you close
If the case does meet Probable case definition but blood work is pending
then enter as Case- Probable and change to Case- confirmed once
confirmatory bloodwork is received. If bloodwork is negative then case will
stay as case probable as per NS case definition
Case classification will need to be updated as classification of case
changes

4. Classification Date- will auto populate to current date, please back date if needed

5. Microorganism- select Borrelia burgdorferi from drop-down list

6. Disposition- select Investigation in progress from drop-down list
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Responsible Organization [ Investigator % Hide

* Responsible Organization : |ﬁmher5t Public Health Office ~1 1

To zpecifi an Organization first click on the Find burton. Then zearch, or npd et of the Organization vou with to specifi, zelect it and click on "Select’ burton.
Then click 'Cloze" to cloze.

Organization: Top Level = Level 2 (specific one) = Level 3 (speciiic one) = [Selected Level 4 Organization]

* Responsible Organization Workgroup : | |OM-Amherst PHO-Unmonitored s

2
3

* Responsible Organization Date : |2.3.2|3 |F|.:|g |a'|23 |E|
YYYY mm dd
* Investigator Organization: [horhern Zone kv 4
* Investigator Workgre] 5  |OM-Northern Zone
Investigator Name : | Samantha McClellan/Amherst PHO v 6
* Assigned Date : |2'3‘2D |.f|.:]g |.l'|23 ||: 7
YYYY i dd

Enter the following information:
1. Responsible Organization- find and select your Public Health Office
2. Responsible Organization Workgroup- select IOM- Area where you work-
Unmonitored from drop-down list

3. Responsible Organization date- auto populates to current date and can be changed as
needed
4. Investigator Organization- find and select the your Zone
5. Investigator Workgroup- IOM your Zone
6. Select investigator name- your name
7. Assigned date- auto populates to current date and can be changed as needed
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Reporting Notification w Hide

* Reporting Source:

(@) Provider: Ryan SOMMERS

Click Find to selsct a provider:

Provider-SOMMERS, Ryan, Medical Doctor, CPSNS ID # 14209

Blease zelect among the 2 availabls search methods; Search or Tipe. Close a

Srart typing the lazt name qf the Provider. Marchsr will begin to appear beilow.
Select the march with the kevboard ov mouse.

Name of Provider: SOMMERS, Ryan, Medical Doctor,

1 .:::. Location: Amherst Public Health Office

To specify a Service Delivery Location fivst click on the Find' burton. Then seavch, or qups the name af the Service Delivery Locarion you wizh 1o specif, select it
and click on Select’ burton. Then elick 'Cloze' 1o cloze.

Service Delivery Location: Pancrama Cloud = Province of Nova Scolia = Department of Health and Wellness = Nova Scotia Health =
Authority = Northern Zone = Amherst Public Health Office = [Amherst PHO]

1 | other: |

Type of Reporting Source: |Lab N 2

Method of Notification: |Lab vl 3

*4t least one of the following dates is reguired.

Report Date {Sent): | |.|'| |f| |E| Report Date (Received): |2D2D |.l'|g,g |J|23 |E| 4
YYYY mm dd VYVY mm dd

5 |[ Submit | [ Clear | [ Cancel

Enter the following information:
1. . Reporting Source-will depend on how you were notified of the case.
e Select Provider radio button and search using the Find button for reporting HCP
if a provider was the first to notify Public Health, ensure to click Select
e Select Location radio button and search using the Find button for resulting lab if
the lab was the first to notify Public Health, ensure to click Select
e Select Other radio button and free text if that is the appropriate selection i.e. —
DHW or source case etc. was the first to notify Public Health
2. Type of Reporting Source — select appropriate response from the drop-down list
3. Method of Notification- Select appropriate response from the drop-down list
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4. Report Date (Received) - auto populates to current date. Change the date to the
received date if applicable.
5. Click Submit

After creating an investigation, you are taken to the Disease Summary screen

Making a Lab Pertinent to an Investigation

When a lab has been processed from the Electronic Lab Report Inbox, it sits at the Subject
Summary level until it is attached to an Investigation by an Investigator.

To find this lab, ensure the investigation is not in context. To put the client only in context:

1 Recent Work

Recent Work:

Search

Search Investigations

1. Client: June Loretta (Client [D- 21399' 2
Search Lab - Investigation: Lvme disease =

1. Go to Recent Work
2. Click on the client (not the investigation) hyperlink.

This will bring you to the View Client page.

View Client - N Elal2

Client File Status

Active

Client Information

Client ID: 21399
Client Name: June, Loretia
Preferred Alternate Name:
Health Card Number: 7700000032 - Nova Scotia Health Card
Date of Birth: 1930 Feb 01
Age: 40 years
Gender: Female
Gender Identity:
Other Identity:
Preferred Address: 50 Gilby Lane, Beaver Bank, Nova Scotia, B4B4B4, Canada
Preferred Telephone Number: Primary home: 902-864-5555
Health Region: NSHA
Relationships:

Alternate Names
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From the left-hand navigation, click on Lab Summary

+ Investigation

Subject Summary
Investigation Summary
Investigation Quick Entry
» Investigation Details
- Lab

Lab Summary

Electronic Lab Report

[ R

Row Actions: | View/Update Requisition || View/Update Lab Report [| 2

* Flag indicates sensitivities present

Specimen Specimen v Interpreted ¥ |Flag™ | Accession ¥ | Etiologic ¥
Collection / Type/ Result; Result No. Agent
Imaging Date Description

I

1 2020 Nov 13 Blood / - Antibody Positive; Borrelia - Final
19G/g burgdorferi
0 2020 Nov 12 Blood / - Immunoblot - | Negative; - Final
19G
] 2020 Nov 12 Blood / - Immunoblot - | Positive; Borrelia - Final
Igh burgdorferi

On the Lab Summary screen, scroll down to the summary table

1. Click the Radio button for the lab result that you want to make pertinent to the
investigation

2. Click the View/Update Lab Report button. You will be taken to the Human Lab
Report Screen
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A Hide Selected Tests

Set All Negative
Row Actions: | Delete Test || Set to Cannot Report |
3 | subject Investigations: | 979, Lyme disease, 2020 Nov 16 V| | Link to Investigation |
Pertinent Investigations: [ unlink from Investigation |
Test Annotations: Update Annotations
(4000 characters)
Resulted Test pecimen | Collection Pertinent Test Encounter Group
Date Investigations Annotations
2 |@ 207 Immunoassay | Blood/ Blood | 2020 Nov 13 Communicable Disease
Investigation

Reason for Deletion:
| VH Delete | léilﬂ.” Reset || Cancel

On the Human Lab Report Screen

1. Scroll down to the Selected Tests section.

2. Click the Radio button for the specific test name.

3. The Subject Investigations area will now be activated and the drop down
field will contain investigations that you can select from.

Row Actions: | Delete Test || Setto Cannot Report |
Subject Investigations: | 979, Lyme disease, 2020 Nov 16 V| | Link to Investigation || 1

1. From the drop-down list, click on the investigation that you want to make the
lab pertinent to and click the “Link to Investigation” button.
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Row Actions: | Delete Test || Set to Cannot Report |

Subject Investigations: | w| [ Link to Investigation |

Pertinent Investigations: | v | [ unlink from Investigation |

Test Annotations: Update Annotations

(4000 characters)
Resulted Test Collec'llon Pertinent Test Encounter Group
Investigations Annotations

Communicable Disease

@ 207 Immunoassay | Blood/ Blood 2020 Nov 13 979, Lyme disease
Investigation

2020 Nov 16

1 for Deletion: 2 | [ save || Reset || cancel

v || Delete |

1. The lab is now pertinent to the investigation
2. Click the Save button
3.

¥ A duplicate Report exists. Please check the 'Override Duplication’ checkbox to bypass duplicate validation.
Override Duplication

Reason for Deletion: Lab Reports for Requisition:

| V][ Delete | [Save |[ Reset |[ cancel |

Because there are three lab reports pertaining to Lyme you will receive above red message:

1. Check the Override Duplicate box
2. Click Save

Follow the above steps for all 3 labs.
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Completing Investigation Information

Additional information needs to be entered into Panorama once the investigation has been

created and Physician Report Form has been returned.

 Investigation
Subject Summary

Investigation Summary

Investigation Cluick Entry
= Investigation Details

Dizease Summary

Inwestigation Information

Resp. Org [/ Investigator
Reporting Notifications

From the left-hand navigation, click on Investigation Information

Investigation Information

3 Investigation History

— 1
* Disposition: | Investigation in progress v osition Date: |2'320 | ! |ﬂ€‘ | ! |11 | &
VYYY mm dd

* Status: Open 2 * Status Date: 2020 Jun 11

Client Home Address at Time of Initial | h‘ V| 3
Investigation:

Sensitive Environment/Occupation: | W

Environment/Occupation Details:

{1000 characters)

Diagnosis

Diagnosis Date: | | i |

|E

']
THYY mm dd

Primary Method of
i
Diagnosis:

Method of Detection: | v

1. Disposition and Disposition Date — are auto-populated when the investigation was

created And can be changed as needed

2.
3.

Status and Status Date — are auto-populated when the investigation was created
Client Home Address at Time of Initial Investigation — select the client’s address

which includes the Postal Code from the drop-down list. If the drop-down options do not

include the correct address with the postal code, you will need to update the address.
See reference material on page 3 for Updating Client Address and return to this screen
to select from the drop down.
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Signs and Symptoms

Note:

These are the response definitions for risk factors and signhs & symptoms. This will help
you understand what answers should be entered into Panorama.

No — the question was asked, and the individual’s response was no.

Not applicable — only use in situations where the risk factor is not applicable to the client. For
example — pregnancy risk factor for a male.

Not asked — there is clear indication from a health care provider that they did not ask the
specific question, or the interviewer did not ask because of time or the question is
awkward/uncomfortable.

Unable to answer — the question was asked, and the individual was unable to answer due to
being incapable of understanding the question or communicating an answer.

Unknown — that question was asked, and the individual indicated that they do not know. If a
healthcare provider has reported on the risk factors or signs & symptom, only those that a
specific response is provided for are to be recorded as yes, no, not asked, unable to answer. All
other risk factors or symptoms should be recorded with a response of unknown.

Unwilling to answer — the question was asked, and the individual indicated that they were
unwilling to answer the question.

Yes — the question was asked, and the individual’s response was yes.

Select Signs and Symptoms from the Left-Hand Navigation

Links & Attachments

Close Investigation

» Lab

Encounter Details
Signs & Symptoms

QOutcomes

Incubation &
Communicability
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Add Signs and Symptoms from the information reported by the client or physician report
form (repeat for all reported Signs & Symptoms)

Row Actions: | Select All | | Update || Set Onset || Clear Onset

Reason for Deletion :
| v| | Delet

. Sign/Symptom

3 [Onset Date:

P [T

2 ]
yyyy mm
Onset ¥ | Recovery v Reported Y |Details ¥
Date/Time Date/Time

Present:

1 [/ | A-Erythema migrans - multiple (lesions may be No
<5cm) diagnosed by health care provider
[] A-Erythema migrans - single >=5cm diagnosed by No
health care provider
D Arthritis No
[] Asymptomatic No
D AV heart block No
[] Encephalomyelitis No
[] Encephalopathy No
[] Influenza-like illness No
[]  Lymphocytic meningitis No
[] Myocarditis No
[]  Neuropathy No
[] Otherskin rashes No
[] | Recurrent, brief joint swelling No

1. Click Checkbox(s) for S&S. You can multi-select S&S that have the same onset
date.

Present - Select Yes from drop-down if symptom reported and select Apply Update
Onset Date - Enter the date the client reported the S&S

wn

Repeat steps #1 and #2 for S&S not present and Apply Update

The S&S will now be updated in the table (see below)
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Row Actions: | select All | | Update || Set Onset || Clear Onset |

Reason for Deletion : Present: IC'nset Datfi: 4 )
Delete : Apply Update
[v] | Wy mm PPly Up
Sign/Symptom Onset ¥ | Recovery Re orted ¥ | Details
Date/Time Date/Time Exist
[] A-Erythema migrans - multiple (lesions may be 2020 Nov 3
<5cm) diagnosed by health care provider 00:00 AST
O A - Erythema migrans - single >=5cm diagnosed by  No Mo
health care provider
O Arthritis No No
O Asymptomatic No No
O AV heart block No No
O Encephalomyelitis No No
O Encephalopathy No No
O Influenza-like illness Yes 2020 Nov 3 No
00:00 AST
O Lymphocytic meningitis No No
0 Myocarditis No No
O Neuropathy No No
O Other skin rashes No No
O Recurrent, brief joint swelling No No
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Adding an Additional Sign and Symptom

| Signs and Symptoms are added through the top section of the screen.

Sign or Symptom

* Required field

* Sign or Symptom: “ | 1
Preset: Mo
DOnset: Mo
* Present: [ves v |
Onset Date/Time:| 2 | |."| |,r| ||;| | | : | | " ADT Estimated: n
Yyyy mm dd hh mm
Recovery Date/Time: | |.f| |.r| ||;| | || |:ADT Estimated: n
WYYy mm dd hh mm
Duration: |ﬂ | Days + | 0 | Hours + El Minutes(Duration = Recovery Date/Time - Onset Date/Time)
Reported By: | v|

Row Actions: Select All | | Update || Set Onset || Clear Onset

Reason for Deletion : Present: I']"“t I]a‘t;: i 4
I Delete I vy mm - Apply Update

1. Sign or Symptom — Select the sign or symptom from the drop-down list. If the Sign or
Symptom is not in the list select Other and also enter the sign/symptom in the Other Sign or
Symptom field (see below)

Sign or Symptom

* Required field
* Sign or Symptom: | Other

* Other Sign or Symptom: ||055 of smell w |

2. Onset Date - Enter the date the client reported the S&S. Do not enter a time
3. Click Add button
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4. The S&S will now be updated in the table (see below)

Other: loss of smell Yes 2020 Jun 15 00:00 ADT Mo

Click the Save button (Top or Bottom right-hand area of screen)

Note: If you see this message it indicates that you are leaving without saving your changes..
Click “-> Stay on this page” and click the Save button.

Provincial health senvice provider
identifier / -
Windows Internet Explorer - .
»_Invest
8: .
o Are You sure you want to leave this page?
C Date/Type:
Mar 02 / Most B der Investigation /
fure — Leave this page
........................ — S‘ta}-’ on this page

5?’
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Documenting Risk Factors

1 Subject

Client Details
Client Demographics
Occupation/Education
Health Services
Indigenous Information
Immigration Information
Client Warnings
Client Relationships
Consent Directives
Allergies

Risk Factors

Imms History Interpretation

[ T oy g v

From the left-hand navigation, click on Risk Factors
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Risk Factor v A
| Add |
Update View Delete Set Response Set Pertinent
I:‘ Preset & W Additional Reported Response Frequency Date ERnd D?‘te Pertinent to
= ¥ Information % Date % = = Range < s Investigation <
Behaviour - Lack
r‘ v of personal
| protective
measures
I:‘ v Lyme - Definite
tick bite

Lyme - History of
residence in, or
|:| v visit to a higher
risk area in
province

Lyme - History of
residence in, or
visit to a lower risk
area in province

Lyme - History of
residence in, or

v visit to a moderate
risk area in
province

O
<

Lyme - Possible
tick bite

Medical -

v Received a
donation of blood,
blood products

Medical -

l:‘ v Rec eived_donation
of cells / issues /

organs / semen

g | E
<

[=]

v Travel - Cutside of 2018 Jan 21
I:‘ Canada o1 ves Salmonellosis

Travel - Cutside of
|:| v province, but

within Canada

Total: 10 1

1. The risk factor table is populated with all presets defined for Lyme. Ensure all preset risk
factors are showing by clicking the Drop-down in the right- hand corner and changing
from 10 to “all”.

Note: All preset risk factors require a response pertinent to current investigation
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For preset risk factors that do not contain a response Pertinent to another Investigation:

Risk Factor

| Update || View || Delete || Set Response || Set Pertinent

Additional
Information &

BENaVIOUr=IIa0K:
= ofipersonal

dl ' protecive
Measures

setResponse BN EYEY

* Response:
No - E Risk Factor Pertinent to investigation in context

| 2]
C— o)
B D ——

Not Asked

Unable to answer
Unknown
Unwilling to answer

Yes

1. Select check box beside risk factors that are present (you may multi-select).
2. Click Set Response and select Yes
3. Click Apply

Repeat steps #1, #2 and #3 for Risk Factors that are not present
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Documenting an Additional Risk Factor

For a preset risk factors that contains a response Pertinent to another Investigation or to
add arisk factor that is not a preset:

Do not update a preset Risk Factor that contains a response Pertinent to another Investigation.
You will need to add the Risk Factor for the Lyme investigation.

Risk Factor v 2
Update View Delete Set Response Set Pertinent 1
: L o |
I:l Preset & :\ddlllonﬁn . I;:georct’ed Rcesponse F;equency gﬂatr.:; .o REHM II;ertlm_).ntﬁn .
Travel - Qutside of
= v E\EE,:;%B :)JLE ¢ ZNBART | ves 2495 (Hepatitis C)
in Lanada
1. Click the Add button
An area will open above the Risk Factor table. This is where you add a risk factor.
Risk Factor v A
Add Risk Factor Apply || Reset || & x |
Category: * Risk Factor:
1 o 2 E— - Risk Factor Pertinent to investigation in context
| | il

Additional Information:

* Response: Freqy ¥ Reported By:
3 | bl | il
E ive From: ~ Effective To: o End Date Reason: * Reported Date:
s |8 s @ e |3
Reported by Details:
4 | Apply || Reset |

Add |

Panorama- Lyme Case Management
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1. Category — select the category of the risk factor from the drop-down list.
2. Risk Factor — select the risk factor from the drop-down list
3. Response — select the response form the drop-down list
4. Click the Apply button, a duplicate risk factor pertinent to the Lyme Investigation will
appear
'(I;;a::éé Cutside of 3221 Jan Yes &)ﬂg ime
v Travel - Cutside of 2018 Jan Yes 2810

Canada 01 {Salmonellosis)

. -— — — |
Risk Factors 2 Save || Reset | : M| 8| 2| @
Active
Client ID: Name(Last, First Middle) / Gender: Health Card No: Date of Birth | Age:
Siags | O] [ 28 June, Kim | Female 7700000031 1930 Feb 01 / 40 years
Phone Number: Address: Additional ID Type / Additional 1D:
Primary home: 80 Giloy Lane, Beaver Bank, Nova Scofia, B4B4B4, Canada Provincial health service provider identifier /-
902-864-5555

Investigation

I tigation 1D: Status: Disposition: Age at time of Investigation:
5”?";3“ MO Open Investigation in progress 40 years
Diseasze: PHAC Date(Type: Eticlogic Agent: Authority/Classification:
Lyme disease 2021 Jan 04 / Date Reported Borrelia burgdorferi Mational / Case - Confirmed / 2021 Jan 04
Risk Factor v [ a |

. End Date -
: ~ Risk o Additional Reported Response Frequency Date Pertinent to
R 2 Information Date % b = Range % Rfason Investigation %

Behaviour - Lack

of personal 2021 Jan 976 (Lyme
4 v protective D4 No disease)
measures
v Lyme - Definite 2021 Jan 976 (Lyme
4 tick bite 04 N disease)

1. Ensure ALL risk factors have a response and
2. Click the Save button when done adding any additional risk factors.
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Adding an Outcome

» Lab
Encounter Details
Signs & Symptoms

Outcomes

Incubation &
Communicability

From the left-hand navigation bar, click on Outcome

* Qutcome: | v| 1 Qutcome Date: | | i | | ! | | E

Reason for Deletion:

Row Actions: | |jpdate I_ Delete

. —

Note: there can be multiple outcomes from throughout the investigation

1. Outcome - Select the outcome from the drop-down list, select the highest level of
care that was required

2. Outcome Date - Enter the outcome date.

3. Click the Add Outcome button to add the outcome to the outcome table
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._ L

ive-Mot Hospitalize ep
() | Alive-Not Hospitalized 2020 Sep 28
romments
{4000 characters)
Daiecomments o ecorded by
1 | e

1. Click the Save button

Recording a Medication Other Than a TB or HIV Drug- Other Meds

Medications Summary

Medications History

Adherence Sumimary

COT Summary

Scroll to the Medication section in the Left-Hand Navigation and click Medication Summary.
Scroll to the Maintain Medications Details section.
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Maintain Medication Details # Hide Maintain Medication Details

* Required field

1 | other Meds:

Course Completed: [ ]

':::' Protocol:

O standard Tx:

':::' Drug: Select Drug
2 ® Drug Description: |A2ithrom:.'cin 3 _|

Tx Prescribed /

,:i:, . .
Authorized By: 8. Use this Provider:

Click Find to zelect a provider:

Provider:

'C:' Use Other Provider: |

4 | Dosage: [1oo0a | unit: [ mg ~
Route: [ v|
Frequency: [ v
Duration: | | Unit: | v
Order Duration: | | Unit: | V|
5 Tx Prescribed / Authorized Date: |2D20 H 10 H o E‘
Yy mm dd
Tx Effective From Date: |2D20 H o Hd? E‘ Estimated: [l
¥yyy mim
Reason: [ v Other Reason: |

Special Direction:

{100 characters)

Click Other Meds check box

Click Drug Description radial button

Enter name of prescribed drug in the Drug Description text box
Enter Dosage and select Unit (enter other info if available)
Enter Tx prescribed date

Click Add

ourwWNE

The Medications Summary screen is displayed. The medications entered have been added to
the Other Meds tablelocated near the bottom of the screen.
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Other Meds # Hide Other Meds

Row Actions: | (e || Doct |

Course Completed: I | Update Course Completed |

Drug ¥ | Dosage ! Frequency ! | Duration | Tx Effective From / Special ¥ | Prescribed / ¥ | Course w
Route Valid To Direction Authorized By Completed

|:| Azithromyzin | 1,000 mg 2020 Ot 1

Important: Confirm all information is correct. Once the record is saved, only Course Completed
information can be updated. The medication cannot be deleted.

1. If record is correct, click Save

Message from webpage | 2 |

=~ Except for the Medication 5tatus, Status Date and DOT indicator, and

WY for Other Medications Course Completed, the Medications and Other
Medications cannot be updated or deleted once the data has been
saved. Do you wish to continue?

) =

The system prompts the user to confirm, click OK to continue.
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Indicate Course Completed- Other Meds

Once the record has been saved, only the Course Completed information can be updated in
Other Meds- you would only do this section if you know the medication has been
completed

Other Meds # Hide Other Meds
Row Actions: | Update | Delete Show Active
2 Course Completed: [[EEea e he s 4 | Update Course Completed |
Dosage | Frequency ! | Duration | Tx Effective From / Special ¥ | Prescribed / Course w
Route Valid To Dlrer.hun A i Completed
1 E Azithromyein | 1,000 mg 2020 Oct 1 - -
[Save]

1. Click radial button next to the drug to be updated
2. Select reason from Course Completed
3. Click Update Course Completed button

The system adds the reason selected to the Course Completed column in the Other Meds
table.

Other Meds # Hide Other Meds
Row Actions: Show Active
Course Completed: |Prescription Complete || Update Course Completed |
Dosage | Frequency / Duration | Tx Effective From [ Special
Route Valid To Direction
] Azithromycin | 1,000 mg 2020 CctA
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Click the Save button and the system prompts the user to confirm, select ok.

Message from webpage | 2| |

= Except for the Medication 5tatus, Status Date and DOT indicator, and

WY for Other Medications Course Completed, the Medications and Other
Medications cannot be updated or deleted once the data has been
saved. Do you wish to continue?

8] Cancel

— o

Uploading a Document to an Investigation

Note: Before you upload a document, ensure that an Encounter is not in the context banner. To
take the encounter out of context, go to recent work and click on the investigation.

» Document Management

User Documents
Context Documents

From the left-hand navigation, click on Context Documents. Do not use User Documents.

Search Document Folders - Basic # Hide Search

Enter Keywords to search. Leave search box empty to view all documents. Search will be performed on selected felder and its subfelders if applicable.
Search results will appear in 'Document List' below.
Search
Documents | |
by keyword:

| Search | | Retrieve | | Clear |

Document List # Hide Document List

Row Actions:  [Delete

Document Title Size[KB] - Posted By ¥ | Posted On -

1. Click the Add New button
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Document Management @ &

Add New Document
1

*File name: Browse... | [ Upload File |

File uploaded: 2

Selected Document:
* Document Title:

*Effective  [2020 o8 |16 | | Expiration If I E
Date: VY mm_ dd Date: yyvY mm  dd

Status: *|active v|

Use CTRL key for multiple selections.

kot | | romove | Keyword
Cmows] Koo
4

Description;

Document Added by ©  Sampson, Judy on: 2020 Jun 16

| Submit | [ Clear | [ Cancel

Browse for file- locate document and select it

Click the Upload File button. You will see that the file is uploaded
Document Title — enter the document title

Description — enter the document description

Click the Submit button

arwdE

Document List % Hide Document List
Row Actions: Delete d New
ysician Report Form- cClellan, Samantha &p active
l:l Ph [ rt F HOHRE T8.66 MeClell S th 2020 Sep 28 ti

Total: 1 Page 1 of 1 Jump to page:l 1

You can view the document by clicking on the hyperlinked name in the Type column
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Adding a Clinical Note to an Investigation

From the left-hand navigation, click on Notes.

Upload Clients
p Cohort

» Document Management
User Documents

Clinical Notes @ =

ACTIVE
Client 1D: Name{Last, First Middle) ! Gender: Health Card No: Date of Birth / Age:
21398 June, Kim { Fermale 7700000021 1930 Feb 01 7 40 years
Phone Number: Address: Additional ID Type [
Additional 1D:
Primary home: 302- 80 Gilby Lane, Beaver Bank, Nova Provincial health service
B864-5555 Scotia, B4B4B4, Canada provider identifier f -
2 Invesfigation
Investigation 1D: Status: Disposition: Age at time of Investigation:
876 Open Investigation in progress 40 years
Discase: PHAC DateiType: Eticlogic Agent: Authority/Classification:
Chlamydia 2020 Sep 257 Specimen Collection Chlamydia trachomatis Mational / Case - Confirmed / 2020 Sep 25
Notes # Hide Notes
Display Notes For: [ Client: June, Kim ~|  Include Related Enities: [¥]

Ensure your investigation is in context. Do not add the note if only the client is in context.

TSI o = e T T T L

Notes # Hide Nofes

Display Notes For: | Client: smith, jody ~|  Include Related Entities: [
Subject Line: | Status: [ W
Workgroup for | Vl Workgroup for | W |
Author: Transcriber:
Author: | v | Transcriber: | (W) |
Note Type: | v |
Note Date: From: | |a’| |f| ||;| To: | ||f| |.f| ||;|
WYYy mm dd VYVY mm dd
L e cm::nck B L you e
Row Actions:| View All Notes in Table || Update Note || View Note Corrections 1 | [ Author Note | Transcribe Note |
Move selected note to | m Move Note
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1. Click on Author Note button

1 {
Note ID: - Status: -
* Required Field
Author: Sampson, Judy Role: N5_IMMS_1OM_NURSE
2} Subject: | |
| ime: | .
| Note Date: [2020 [{os {18 = . Note Time: __ADT
3 YYYY mm dd hh mm
Mote Type: [ v
I Common Phrases: | v|| Add to Note |
4 [ Note:
[T[Mormal_~] T[anal vt v b i u EEE == 22
| Save as 5 | Note Complete |

Ensure the note is being added for an investigation

Subject — enter the subject of the note

Note Date and Time — defaults to the current date and time. Ensure that you enter the
date and time that you gathered the information for the note.

4. Note — enter the note details

5. Click the Note Complete button

whN e
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Update the Investigation Disposition and Close the Investigation

» Investigation
Subject Summary

Investigation Summary
Investigation Quick Entry

+ Investigation Details

Disease Summary

Investigation Information

Resp. Org [ Investigator

From the left-hand navigation, click on Investigation Information.

Priority:

1 |Disposition:

Disposition Date: |21]2l] | ! |U4 | i |[|2

Lost to follow-up
Medical Surveillance
Cut of Province referral
Pending

yyyy mm dd

* Status: * Status Date: 2020 Apr 2

Disposition - Select appropriate response from the drop down

Disposition Date — defaults to the date of the previous disposition. Enter the close
date.

3. Click the Save button

S

To Close the Investigation:

1 [ Close Investigation | | Re-Open Investigation |
* Required field Merged Investigation No(zg):
Investigation Information
3 Investigation History
* Disposition: | Gomplated, further action not required | Disposition Date: [3020 | /05 |/[15 | &
1. Click on the Close Investigation button
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* Required field Merged Investigation No{s):
Close Investigation

‘Closed Status Date: [2020 | /[05 |/ [16 | &

vy mm dd
Close Investigation Policies:
Update: Outcome, Classification, Disposition

1. Closed Status Date — defaults to the current date. If the closed status date is
different than the current date, enter the closed status date.
2. Click the Close Investigation button.

L '
2 Etiologic Agent: Authority/Classification:
ite ed / 20]
Message from webpage >

You are about to set the status of the investigation to B hwes)

""" ‘Closed’. Do you want to close?
jed Inv
! 1 Cancel F
i8 [
1. Click the OK button
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Changing the Investigation Classification

When an investigation already in progress or closed needs to be have the Classification
changed based on new information, the Disease Summary needs to be updated (i.e. Case- Not
a Case to Case- Confirmed).

w Investigation
Subject Summary
Investigation Summary
Investigation Quick Entry
= Investigation Details

Investigation Information

Resp. Ong [ Investigator

From the left-hand navigation, click on Disease Summary

Disease Event 2612 - Unusual/Emerging Disease

PHAC Date | Date Type:
2020 Jun 1/ Report Received

% Hide
Dizease Origin: Living on Reserve Most of the Time:

Disease Etiologic Agent | Epi Markers Lab Authority / Classification | Classif. Date Site(s) Staging
Result | {+ primary Classification, A Set by Case Def)
Unusual/Emerging COVID-19 - - -

P +"  MNational / Contact - Person 2020 Jun 1
Disease Under Investigation

1. Click on the Update Button
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Disease Event Details

PHAC Date / Date Type: 2020 Jun 1/ Specimen Collection

Disease Origin: [ v|

lfiving on Reserve Most of the (during initial investigation)
ime:

Disease Event History

* Disease: [UnusualEmerging Disease V|

Microorganism: [coviD-13 v|

Information Source:

Site(s): Hold Ctrd and then click to select multiple items.

Available Sites: Selected Sites(s):
Staging:

* Investigation Classification

* Authority: * Classification:
* Classification Date: Izogo I f Igs l ! |12 |
Yyyy mm dd
Add Classification || Clear |
2

Row Actions: | Update || Delete || Set as Primary |

b | hutorty —— Caaitcton Cirsiaton o

1 @ v National Contact - Person Under Investigation 2020 Jun 1

Note:

e Do not add any information in the Disease Event Detail or the Disease Event
History sections.

e Do not Add Classification in the Investigation Classification area.

1. Click on the Radio button for the current classification. This will activate the Row Action
buttons.
2. Click on the Update button

Panorama- Lyme Case Management Page 39 of 42

Version 2 Last Updated: 2021-02-12



— ?\%\
(Ig}\ NORAM ﬁ Lyme Case Management NOVA SCOTIA

I — |

Case - Confimed

Staging: Case - Not a Case

Case - Person Under Investigation
Case - Previously Diagnosed
Case - Probable

* Investigation Classification a Case - Suspect
Contact - Mot a Contact
* Authority: National W L WU Contact - Person Under Investigation
5 * Classification Date: |2020 | ! |05 | / |0-1 | [
YVYY mim dd l}-

The authority and classification information will now be populated in the Investigation
Classification area.

3. Authority — do not change

4. Classification - select the new Classification from the Classification drop-down list

5. Classification Date - populates with the previous classification date. Change to the
actual classification date

6. Click the Apply Update button

7. Click the Save button (top and bottom right side of screen)

Disease Summary

Add New Disease

Disease Event 2612 - Unusual/lEmerging Disease # Hide

PHAC e | Date Type: Disease Origin: Living on Reserve Most of the Time:
2020 Jun~i f Date Reported

Disease Etiologic Agent | Epi Markers Lab Authority / Classification | Classif. Date Site(s) Staging
Result | [+ primary Classification, A Set by Case Def)

UnusualiEmerging | COVID-13 »  Mational / Case - Confimed 2020 Jun 11
Disease
UnusualEmerging COVID-19

. " | Mational / Contact - Person 2020 Jun 1 - -
Disease

Under Investigation

On the Disease Summary screen, you will see the history of the Authority/Classification
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Adding a Secondary Investigator

Navigate to investigation details and Resp.Org/Investigator in Left-Hand nav:

~ Investigation Details

Disease Summary

Investigation Information

Resp. Org / Investigator
Reporting Notifications
Extemnal Sources

Links & Attachments

Close Investigation

Scroll to bottom of page:

Investigator A Hide

* Required only if adding or updating investigator tion.
Investigator Type : [Secondary V| Tr
* Investigator Organization : [ Northern Zone v 2
* Investigator Workgroup :  [I0M-Northem Zone V| 3
Investigator Name : [Laurie Phalen/Pictou PHO vi| 4
* Assigned Date : |2021 |f|02 |I|02 |E| iIi\gned Time : l:l : l:l T AST
YYYY mm dd hh mm
End Date : | |f| |;| |
VY mm dd
Vhdd |
Row Actions:
. Investigator ¥ | Investigator ¥ | Assigned
Type Name Workgroup Organization Date/Time Date
() | Secondary Jayme MacLellan 10M-Northem Zone Northern Zone 2021 Feb 2
O Primary Samantha McClellan  10M-Northemn Zone Northern Zone 2021 Jan 15
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Enter the following information:

Investigator Type- Secondary

Investigator Organization- find and select the Zone that represents where you work.
Investigator Workgroup- IOM the Zone that represents where you work.

Select investigator name- your name

Assigned date- auto populates to current date and can be changed as needed

Add

ouprwONE

New name will appear in the table below:

1. Click the Save Button

Row Actions:

. Investigator ¥ | Investigator ¥ | Investigator ¥ | Assigned
Type Name Workgroup Organization Date/Time Date

O Secondary Jayme MacLellan IOM-Northemn Zone MNorthern Zone 2021 Feb 2

() | Secondary Laurie Phalen I0M-Northermn Zone Northern Zone 2021 Feb 2

O Primary Samantha McClellan  1OM-MNorthemn Zone Northern Zone 2021 Jan 15

1
| save | | Reset
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