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Search for a Client

Search for a client

Recent Work

Search Investigations
Search Lab

Search Exposures
Search Interventions
Search Clients

Search Non-Human
Subjects

Search Disease

From the left-hand navigation bar, click on Search Clients

Search Clients 3 Search | Reset | i 8| ?
1 Client d Client Number Type: Select all that apply:

| - | 2 @ Include Inactive Clients

Last Name: First Name: Middle Name: @ Include Indeterminate Clients
|| Use Phonetic Matches
Mother's Name:
Gender:
Choose one:
[ | Date of Birth: yyyy/mm/dd

Health Card Number is the preferred search for a client

1. Client Number - Enter the client’s Health Card Number. You need to enter all 10 digits
2. Client Number Type - Select Health Card Number from the drop down list
3. Click on the Search button

If you do not have the client’s Health Card Number, you can search by client name, gender and
date of birth
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Search Clients 5 Search Reset | i ||| ?

»

Basic Search Criteria

Client Number: Client Number Type: Select all that apply:
- [#] inciude Inactive Ciients
Last Name: First Name: Middle Name: @ Include Indeterminate Clients

1 2 Use Phonetic Matches

Mother's Name:

Gender:
3 -
Choose one:
Date of Birth: yyyy/mm/dd 4

1. Last Name - Enter client’s last name
2. First Name - Enter client’s first name
3. Gender — Select the client’s gender from the drop-down list
4, Date of Birth - Enter client's DOB
5. Click on the Search button

The results of your client search will be displayed in the Search Results table

n n Client Quick Entry Create Client

Search Results

2 Preview Update Set In Context Create Cohort Subject Summary
[ .. Clientld ¢ | Health Card Number ¢ | LastMame " First Name ‘ Gender & Dateof Bith ™| yoaith Region ¢ Active &
[+ ] 5423 9333000001 Summer Alice Female 2000 Jan 01 NSHA Active
1 | [ +] | D8] | H332000002 | SUMMET; | Eerinas | FEmale | 2000 ET0N) ST AClive:
I [+] 5425 9332000003 Summer Caitlin Female 2000 Jan 01 MNSHA Active
1. Click the checkbox for the client that you want to work with.
2. The Action buttons are now activated for that client.

3. If you want to review/update the address and telephone information for the client, click
the Update button.
4. If you want to go directly to the client’s investigations, click the Subject Summary button

If no search results are returned:

o Remove first name and complete search. The client may not have provided their legal
name
¢ Remove DOB and complete search. The client's mm/dd may be reversed.
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Update Client Telephone Number and Create a Temporary Address

Note: The nightly Provincial Client Registry load updates the Primary Home and Workplace telephone
numbers & the Postal Address and Primary Home addresses in Panorama.

X Client
Search Clients
Client Details ~

Client Demographics

Occupation/Educ2@n

Health Services

From the left-hand navigation, click on Client Demographics

Telephone Number

View the client’s telephone numbers.

Telephone Numbers v A
1 || Add |
Update Delete Set Preferred
Number & [ Erective From = Effective To & [brererred =
(9] Primary home: 902-364-2222 2020 Mar 02 v
Total: 1 [0 [v]

If the telephone number the client provided is different than what is in Panorama, you will need to add
the telephone number.

1. Click on the Add button
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Telephone Numbers

Telephone Number:

Add Telephone Number

* Country:
Canada

1

2020/06/12 i

* Effective From: To:

* Number:

yyyy/mm/dd E

* Usage:

Apply

-]

v A

Reset || & | %

Apply

Reset

1. Number — enter the telephone number

2. Usage — select mobile contact from the drop-down list
3. Click on the Apply button

You need to set the mobile contact to preferred.

Telephone Numbers n

Number & Effective From ~ | Effective To &

Primary home: 902-864-2222 2020 Mar 02

1 mobile contact: 902-222-2222 2020 Jun 12

I Total: 2 E]

1. Click on the radio button for mobile contact
2. Click on the Set Preferred button

3. Click on the Save button (top right-hand area of the screen)

Panorama- Chlamydia Case Management

Version 1.5 Last Updated: 2021-02-19

Page 5 of 40




— . ‘>‘¥
r’é};NORAMA Chlamydia Case Management ~ NOVASCOTIA

Address

View the client’s address (es)

Addresses

Address

i i Active
2 Address ¢ Addross EMEEive Effective To Sproferred * | Household | Valid Sieseme
Type < Detail & From ~ ¢ s S

99 Summer Landing,

E‘;'r’rr":“’ Smith Cove, Nova 2020 Mar 02 v 1 -
Scotia, Canada
66 Summer Landing,
FPostal Smith Cove, Nova -
address Scotia, B1B1KI, AN ) i

Canada

If the client’s address in Panorama does not contain a postal code or the address is different
than the address the client provided, you will need to add the address.

1. Click on the Add button

Addresses

Add Address Apply Reset || b | | %

Address Format:

'\E\' Structured General Semi-Structured

1 * Address Type: Address on Reserve Administered By:
-
1
Unit No.: Street No.: Street Name: Street Type: Street Direction:
2 = -
P.0. Box: STN: RPO: Rural Route:
Country: Province [ Territory: City / Town: Postal Code:
Canada - MNova Scotia hd
Other Address Details: Latitude: Longitude:

(100 characters remaining.)
* Effective From: To:
2020/06/12 B |yyymmad  ||E

3 Apply Reset
1. Address type — select Temporary address from the drop-down list
2. Address field — enter the address including city/town and postal code
3. Click on the Apply button
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You need to set the temporary address to preferred.

| Addresses v A

L2 na |

| Update || Delete || Set Preferred |

. Address - Address s On Reserve
Type & Address % Detail & T Valid % Py
. . 99 Summer Landing,
@ ;;'I’n“:“’ Smith Cove, Nova 2020 Mar 02 v 1 -
Scotia, Canada
SaVinenAvenue;
T EmMpOrary. Eeaver Bank, Nova
1 address Sootia, BAGIES, 204 Jun-i2
Canada
66 Summer Landing,
Py Fostal Smith Cove, Nova -
address Scotia, B1B1KA, 2019 Nov 04 1
Canada
Total: 3 | Il | i | I |

1. Click on the radio button for temporary address
2. Click on the Set Preferred button
3. Click on the Save button (top right-hand area of the screen)
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Create a Chlamydia Investigation

Search msease
Motifications

r Investigation

Subject Summary

Investigation Summary
Investigation Ciuick Entry
 Investigation Details

From the left-hand navigation, click on Subject Summary

Subject Summary @ =
ACTIVE
Client 1D: Name(Last, First Middle) / Gender: Health Card No: Date of Birth / Age:
21398 June, Kim / Female 7700000031 1980 Feb @1 [ 40 years
Phone Number: Address: Additional 1D Type [
Additional 1D:
Primary home: 802 80 Gilby Lane, Beaver Bank, Nova Provincial health service
8645555 Scotia, B4B4B4, Canada provider identifier f -
Report

Sexually Transmitted Infections Investigation # Hide
Encounter Group

Disease: [ Investigation Quick Entry |
Unassociated Encounters (Non-Investigation) # Hide
D encounter(s) total Click Encounter Date for encounter details.

Move Selected Encounter{s) To:
Unassociated Non-Episode Encounters | | Move |

Mon-Epizode Encounters
l:reate Encounter

I Encu“"ternate L _

Confirm an open Chlamydia Investigation does not already exist under the Sexually
Transmitted Infections Encounter group. If a closed investigation does exist please
consult with a CDC nurse to determine if it’s a new infection or treatment failure.
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Sexually Transmitted Infections Investigation 2 Hide
Encounter Group

Create Investigation

Click Create Investigation under Sexually Transmitted Infections Encounter Group.

Disease =
- . 1 -

Dizease: Chlarmydia v

* Authority: 5 National * Classification: [Caze - Confirmed ~||] 3

*Classification [2020 |f[os  |/[zs | Ei 4

¥Y¥Y mim dd

Microorganism: [ Chlamydia trachomatis | 5

Serorype:

informaton Source:
Investigation Information & Hide
* Disposition: | investigation in progress v| 6

Enter the following information:

1. Disease- select Chlamydia from drop-down list

2. Authority- select National from drop-down list

3. Classification - select the classification which fits current case definition (PUI,
Probable, Confirmed) from drop-down list

4. Classification Date- will auto populate to current date
5. Microorganism- select Chlamydia trachomatis from drop-down list
6. Disposition- select Investigation in progress from drop-down list
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Responsible Organization / Investigator

* Responsible Organization : [ Amherst Public Health Cffice v 1

To specify an Organization first click on the Find' button. Then search, or nipe the name of the Organization you wish to specify, selsct it and click an 'Select’ burton.
Then click 'Cloze" to cloze.

Organization: Top Level = Level 2 (specific one) = Level 3 (specific one) > [Selected Level 4 Organization]

* Responsible Organization Workgroup : | |OM-Amherst PHO-Unmonitored v| 2

* Responsible Organization Date : |2.32[) |.f|gg |a'|23 |E| | 3 |
dd

yyyy mm
* Investigator Organization : |N-::-rﬂ1&m Zone v| 4
* InvestigatorWorltgl 5 |OM-Morthern Zone v
Investigator Name : |Samantha MecClellan/amberst PHO s 6
* Assigned Date : |2'3‘2D |.r|.:]g |.l'|23 |
7
YYYY mm dd

Enter the following information:

1. Responsible Organization- Your Public Health Office

2. Responsible Organization Workgroup- select IOM- your

3. Responsible Organization date- auto populates to current date and can be changed as
needed

4. Investigator Organization- your Zone
5. Investigator Workgroup- IOM Your Zone
6. Select investigator name- your name
7. Assigned date- auto populates to current date and can be changed as needed
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Reporting Notification w Hide

* Reporting Source:

@. Provider: Ryan SOMMERS

1
Click Find to selscr a provider:
Provider:SOMMERS, Ryan, Medical Doctor, CPSNS ID # 14209
Bleace zelect among the 2 availabls rearch methods; Search or Tipe. Close a

Start typing the lazt name qf the Provider. Marchsr will begin to appear beiow.
Select the march with the kevboard or mouse.

Name of Provider: SOMMERS, Ryan, Medical Doctor,

Select

1 9] Location: Amherst Public Health Office

To specify a Service Delivery Location fivst click on the Find' burton. Then seavch, or qps the nawme af the Service Delivery Locarion you wizh 1o specifl, select it
and click on Select’ burton. Then elick 'Cloze' 1o cloze.

Service Delivery Location: Pancrama Cloud > Province of Nova Scolia = Department of Heslth and Wellness = Nova Scotia Health =
Authority = Northern Zone > Amherst Public Health Office > [Amherst PHOJ

1 ) Other: |

Type of Reporting Source: |Lab N 2

Method of Motification: |Lab v 3

*4t least one of the following dates is reguired.

Report Date (Sent): | |.|'| |f| |E| Report Date (Received): |2DZD |.|'|.3.5 |.|'|23 |E| 4
YyYY mm dd YYVY mm dd

5 | Submit | [ Clear | | Cancel

Enter the following information:

1. . Reporting Source-will depend on how you were notified of the case.
e Select Provider radio button and search using the Find button for reporting HCP
if a provider was the first to notify Public Health, ensure to click Select
e Select Location radio button and search using the Find button for resulting lab if
the lab was the first to notify Public Health, ensure to click Select
e Select Other radio button and free text if that is the appropriate selection i.e. —
DHW or source case etc. was the first to notify Public Health
2. Type of Reporting Source — select appropriate response from the drop-down list
3. Method of Notification- Select appropriate response from the drop-down list
4. Report Date (Received) - auto populates to current date. Change the date to the
received date if applicable.
5. Click Submit
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After creating an investigation, you are taken to the Disease Summary screen

Making a Lab Pertinent to an Investigation

When a lab has been processed from the Electronic Lab Report Inbox, it sits at the Subject
Summary level until it is attached to an Investigation by an Investigator.

To find this lab, ensure the investigation is not in context. To put the client only in context:

1

Recent Work:

Search

Search Investigations
Search Lab

1. Client: June. Kim (Client |ID: 21358) 2
- Investigation: Chlamydia

1. Goto Recent Work
2. Click on the client (not the investigation) hyperlink.

This will bring you to the View Client page.

View Client AP EE Y
Client File Status

Active

Client Information

Client 1D:

Client Name:

Preferred Alternate Name:
Health Card Number:
Date of Birth:

Age:

Gender:

Gender Identity:

Other Identity:

Preferred Address:
Preferred Telephone Number:
Health Region:
Relationships:

Alternate Names

Additional Identifiers

21398
June, Kim

7700000031 - Nova Scotia Health Card
1950 Feb 01

40 years

Female

80 Gilby Lane, Beaver Bank, Nova Scotia, B4B4B4, Canada

Primary home: $02-864-5555
MNSHA

Panorama- Chlamydia Case Management
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w Investigation
Subject Summanry

Investigation Summary
Investigation Quick Entry

r Investigation Details
- Lab

Lab Summary

Electronic Lab Report

L

From the left-hand navigation, click on Lab Summary

Row Actions: | View/Update Requisition || View/Update Lab Report | | 2

* Flag indicates sensitivities present

Specimen 5 t:l ¥ | Result | Interpreted ¥ | Flag ™ | Accession ¥ | Efiologic Result ™
Collection ! Name Result; Result No. Agent Status
Imaging Date Descn

1 E 2020 Sep 25 Swab / - Presence Chlamydia - Final
of identity trachomatis

On the Lab Summary screen, scroll down to the summary table

1. Click the Radio button for the lab result that you want to make pertinent to the
investigation
2. Click the View/Update Lab Report button

Selected Tests # Hide Selected Tests

Requisition Tests: [ v ][ Add to Report | Set All Negative

Row i | Delete Test || Set to Cannot Report |
3 | Subject Investigations: |978, Chlamydis, 2020 Sep 23 | | Link to Investigation |

Pertinent Investigations: | Unlink from Investigation |
Test Annotations: Update Annctations
(4000 characters)
Test esulted | Test Collection Pertinent Test Encounter Group
(5] Name Date Investigations Annotations
2 @ 207 MAAT Swab/ 2020 Sep 25 Sexually Transmittad
Cervical Infections Investigation

Reason for Deletion:
[ v|| Delete | [ save || Reset || Ccancel |
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On the Human Lab Report Screen

1. Scroll down to the Selected Tests section.

2. Click the Radio button for the specific test name.

3. The Subject Investigations area will now be activated and the drop down
field will contain investigations that you can select from.

Row Actions: | Delete Test || Set to Cannot Report 1
Subject Investigations: |376, Chlamydia, 2020 Sep23 | | Link to Investigation |

1. From the drop-down list, click on the investigation that you want to make the
lab pertinent to and click the “Link to Investigation” button.

How Actiens: | Delete Test || Setto Cannot Report

Subject Investigations: | V| Link to Investigation
Pertinent Investigations: | b Unlink from Investigation
Test Annotations: Update Annotations

(4000 characters)

Test ¥ | Resulted | Test Specimen | Collection | Pertinent Test Encounter Group
1D Name Date Investigations Annotations
® v NAAT

207 Swab/ 2020 Sep 25 976, Chlamydia, 2020 1 Sexually Transmitted
Cervical Sep 28 Infections Investigation
Reason for Deletion:
v Delcie 2 | Save ]| Reset || Cancel

1. The lab is now pertinent to the investigation
2. Click the Save button

Note:
You are still at the Subject Summary Level, with only the Client in context. You need to put
your investigation back in context.
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To put the investigation into context:

w Investigation

Subject Summary

Investigation Summary

From the Left-Hand navigation, click on Subject Summary.

Subject Summary @ 5
ACTIVE
Client 1D: Mame(Last, First Middle) / Gender: Health Card No: Date of Birth  Age:
21388 June, Kim / Female 7700000031 1980 Feb 01 ! 40 years
Phone Number: Address: Additional ID Type /
Additional 1D:
Primary home: 302- 80 Gilby Lane, Beaver Bank, Nova Provincial health service
B64-5555 Scofia, B4B4B4, Canada provider identifier / -
Sexually Transmitted Infections Investigation # Hide
Encounter Group
Disease: [ Investigation Quick Entry |
Create Investigation
Investigation 976 - Chlamydia - Open # Hids
Investigation ID: Status: Investigator: Linked Qutbreaks: Report Date [ Sent): Report Date (Received):
1 976 Open Samantha McClellan - - 28 September 2020
Disease Etiologic Agent Epi Markers Authority / Clazsification | Classif. Date Staging
[t" Primary Clagsification, A Set by Case Def)
Chlamydia m‘:ﬂnﬁs - + MNational / Case - Confirmed 2020 Sep 28 - -

1. Click the Hyperlink associated to the current investigation
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Investigation Summary @ 5
ACTIVE
Client ID: Name{Last, First Middle) /' Gender: Health Card No: Date of Birth / Age:
21398 June, Kim / Female 7700000031 19580 Feb 01 [ 40 years
Phone Number: Address: Additional ID Type /
Additional 1D:
Primary home: 902~ 80 Gilby Lane, Beaver Bank, Nova Provincial health service
264-5555 Scotia, B4B4B4, Canada provider identifier / -
# Investigation
Investigation 1D: Status: Disposition: Age at time of Investigation:
g76 Open Investigation in progress 40 years
Disease: PHAC Date/Type: Eticlogic Agent: Authority/Classification:
Chlamydia 2020 Sep 25 / Specimen Collection Chlamydia trachomatis Mational f Case - Confirmed / 2020 Sep 28

Note: The Investigation is now back in Context

You can view the Lab by scrolling down the Investigation Summary screen

Lab Tests #% Hide Lab Tests

Lab # Hide Lab
Lab Summary
Specimen ¥ | Specimen Type / ¥ | Result ¥ | Interpreted ¥ | Flag™ | Accession Y |Etiologic ™ |Epi Result ¥
Collection Date Description Name Result: Result No. Agent Markers | Status
2020 Sep 25 Swab /- Presence or | Positive; Chlamydia - Final
identity trachomatis

Labs can also be viewed from the Lab Summary screen

Lab Summary

Electronic Lab Report
Inbox

Lab Quick Entry
D1 Quick Entry

From the left-hand navigation, click on Lab Summary
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Completing Investigation Information

Additional information needs to be entered into Panorama once the investigation has been
created and client interviewed.

w Investigation

Subject Summary

Investigation Summary

Investigation Gluick Entry
~ Investigation Details

Dizease Summary

Investigation Information

Rezp. Org [ Investigator
Reporting Notifications
From the left-hand navigation, click on Investigation Information

Investigation Information

& Investigation History

prorty:

* Digposition: [Investigation in progress w| Disposition Date: |2020 | I |DG | / |11 | |
YyvYy mm dd

1 * Status: Open * Status Date: 2020 Jun 11

Client Home Address at Time of Initial | h W
2 Investigation:

Sensitive Environment/Occupation: (v

Environment'Occupation Details:

(1000 characters)

Diagnosis

Diagnosis Date: | | ! | | ! | | E

Diagnostsr <
Diagnosis:

Method of Detection: | [

1. Disposition and Disposition Date — are auto-populated when the investigation was
created And can be changed as needed

2. Status and Status Date — are auto-populated when the investigation was created

3. Client Home Address at Time of Initial Investigation — select the client’s address
which includes the Postal Code from the drop-down list. If the drop-down options do not
include the correct address with the postal code, you will need to update the address.
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4. See reference material on page 3 for Updating Client Address and return to this screen
to select from the drop down.

* Status: Open * Status Date: 2020 Sep 28
Client Home Address at Time of Initial [80 Gilby Lane, Beaver Bank, Nova Scotia. Canada, B4B4B4 N
Investigation:

Disease Event History- Including Site and Staging

Disease Summary @ &
Search Investigations
Search Lab SETNE
THEETIEES Client ID: Name(Last, First Middle) / Gender:  Health Card No: Date of Birth | Age:
Search Interventions 21398 June, Kim / Female 7700000031 1930 Feb 01 / 40 years
Search Clients Phone Number: Address: Additional ID Type |
Additional 1D:
Search Non-Human Primary home: 502- 80 Gilby Lane, Beaver Bank, Nova Provincial heslth service
Subjects B864-5555 Stotia, B4B4B4, Canada provider identifier / -
Search Disease
Notifications 2 Investigation
~ Investigation Investigation 1D: Status: Disposition: Age at time of Investigation:
- Open Investigaticn in progress 40 years
Subject Summary
e Disease: PHAC Date/Type: Etiologic Agent: Authority/Classification:
Investigation Summary Chlamydia 2020 Sep 28 / Date Reported Chlamydia trachomatis Mational / Case - Confirmed / 2020 Sep 28
Investigation Quick Entry Merged Investigation No(s):
- Investigation Details g
Disease Summary

Dizease Summary

Investigation Information ek Mewllisease

Resp. Org / Investigator . .

peiERE Disease Event 976 - Chlamydia A Hice

Reporting Notifications

Extemnal Sources PHAC Date / Date Type: Disease Origin: Living on Reserve Most of the Time:

Links & Attachments 2020 Sep 28/ Date Reported

Close Investigation

» Lab

Disease Etiologic Agent | Epi Markers Lab Authority | Classification | Classif. Date Staging
Result | (/' primary Classification, A Set by Case Def)
Encounter Details Chiamydia Chlamydia - | National / Case - Confined | 2020 Sep 28 - -
frachomatis

Signs & Symptoms
Outcomes m
Incubation &

In the Left Hand Navigation select Disease Summary and click the update button.
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Disease Event Details ® &
ACTIVE

Client 1D: Mame(Last, First Middle) f Gender: Health Card No: Date of Birth / Age:

21395 June, Kim / Female 7700000031 1930 Feb 01 1 40 years

Phone Number: Address: Additional 1D Type /

Additional 1D:
Primary home: 902- 80 Gilby Lane, Beaver Bank, Nova Provincial health service
BE4-5555 Scofia, B4B464, Canada provider identifier / -

2 Investigation

Investigation ID: Status: Disposition: Age at time of Investigation:
976 Open Investigation in progress 40 years
Diseage: PHAC DateiType: Eticlogic Agent: Authority/Classification:
Chlamydia 2020 Sep 258 / Date Reported Chilzmydia frachomatis Mational / Case - Confirmed / 2020 Sep 28
3 | [ save || Reset | [ cancel |
Disease Event Details
PHAC Date ! Date Type: 2020 Sep 28 f Date Reported
Disease Origin: [ v
%!Vi"!;l on Reserve Most of the (during initial investigation)
ime:

Disease Event History

* Disease: Chlamydia v
Microorganism: |Chlam3tdia trachomatis V|
Sercte:

informatin Source:

Site(s): Hold Cid and then click fo select multiple items.

Available Sites: Selected Sites(s):
| ~

Genital

Other

siano 2

In the Disease Event History box select:

1. Select appropriate site and click Add to move to Selected site box
2. Select appropriate staging
3. Save
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Signs and Symptoms

Note:

These are the response definitions for risk factors and signhs & symptoms. This will help
you understand what answers should be entered into Panorama.

No — the question was asked, and the individual’s response was no.

Not applicable — only use in situations where the risk factor is not applicable to the client. For
example — pregnancy risk factor for a male.

Not asked — there is clear indication from a health care provider that they did not ask the
specific question, or the interviewer did not ask because of time or the question is
awkward/uncomfortable.

Unable to answer — the question was asked, and the individual was unable to answer due to
being incapable of understanding the question or communicating an answer.

Unknown — that question was asked, and the individual indicated that they do not know. If a
healthcare provider has reported on the risk factors or signs & symptom, only those that a
specific response is provided for are to be recorded as yes, no, not asked, unable to answer. All
other risk factors or symptoms should be recorded with a response of unknown.

Unwilling to answer — the question was asked, and the individual indicated that they were
unwilling to answer the question.

Yes — the question was asked, and the individual’s response was yes.

Select Signs and Symptoms from the Left-Hand Navigation

Add Signs and Symptoms from the information reported by the client or physician report
form (repeat for all reported Signs & Symptoms)

Row Actions: | Select All | | Update || Set Onset || Clear Onset 3
Reason for Deletion : Preserlt Onset Date:
V] Dokt L [t vpsate

Present | Onset Date/Time ¥ | Recovery ¥ | Duration™ R orted ¥
DatelTime Emst
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Repeat steps #1 and #2 for S&S not present and Apply Update

Abdominal pain/discomferiicramps

Abnormal vaginal bleeding (females)

Asympiomatic

Cervicilis

Chronic pelvic pain (females)

Conjunctivitis

Dyspareunia (females)

Dysuna

Ectopic pregnancy (females)

Epididymis pain (males)

Epididymo-grehitis (males)

Infertility (females)

Pelvic inflammatory diseaze (females)

Pharyngitis

Preumenia (infants = & months)

Proctitiz

Reiter's syndrome

Testicular pain (males)

Urethral discharge

Urethral itch (males)

Urethritis (males)

“faginal discharge

FFEF]

D5

NOVA SCOTIA

. Sign/Symptom Onset Date/Time ¥ | Recovery Date/Time Reported By ™ | Details Exist™

1. Click Checkbox(s) for S&S. You can multi-select S&S that have the same onset

date.

2. Present - Select Yes from drop-down if symptom reported and select Apply Update
3. Onset Date - Enter the date the client reported the S&S
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The S&S will now be updated in the table (see below)

Row Actions: | Select All | Update || Set Onset || Clear Onset |
Reasnn for Deletion : Present: Onset Date:

] [oeiete] | 2 N T D—

Sign/Symptom Present™ | Onset Date/Time ¥ | Recovery ¥ | Duration™ R orted ¥ | Details
Date/Time Exist

D Abdominal pain/discomfort/cramps
normal vaginal bleeding (females; o No
O Abi I vaginal bleeding (females) N M
D Asymptomatic Mo Mo
rvici o No
] Cervicitis N il
ronic pelvic pain ales; o Mo
OJ Chroni Ivi in (females) M M
njunctivitis o No
O Conjunctiviti N il
spareunia (females; o Mo
O Dy ia (females) M M
suria s ; No
OJ Dysuri i 2020 Oct 1 00:00 M
ADT
lopic pregnancy (females o Mo
O Ectopi (females) N M
pididymis pain (males o No
O Epididymi in (males) M M
pididymo-crchitis {males; o Mo
OJ Epidid hitis (males) M M
D Infertility (females) Mo No
elvic inflammatory disease o Mo
OJ Pelvic infl tory di M M
(females)
[] | Pharyngitis Mo No

Client reports a symptom that is not in the displayed list of Signs and Symptoms,

| Signs and Symptoms are added through the top section of the screen.
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Sign or Symptom

* Required field

* Sign or Symptom: v o1
Preset: Mo
Onset: Mo
* Present: Yes Vl
Onset DateMime: | 2 |.f| |.r| |E| | || |:J-‘-.DT Estimated: []
WYYy mm dd hh mrm
Recovery Date/Time: | |.'| |,r| |E| | || |:ADT Estimated: [
Wy mm dd hh mrm
Duration: EI Days + IEI Hours + D Minutes{Duration = Recovery Date/Time - Onset Date/Time)
Reported By: | v|
3
Row Actions Select All | | Update || Set Onset || Clear Onset
Reason for Deletion : Present: Il]nset I]a‘tf‘:: 11 g
Delete Apply Updat
| ele | Tl pply Update
1. Sign or Symptom — Select the sign or symptom from the drop-down list. If the Sign or
Symptom is not in the list select Other and also enter the sign/symptom in the Other Sign or
Symptom field (see below)
Sign or Symptom
* Required field
* Sign or Symptom: |-D‘ther
* Other Sign or Symptom: ||[,55 of smell x |
2. Onset Date - Enter the date the client reported the S&S. Do not enter a time
3. Click Add button
4. The S&S will now be updated in the table (see below)
Other: loss of smell Yes 2020 Jun 15 00200 ADT Mo

Click the Save button (Top or Bottom right-hand area of screen)
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Click “-> Stay on this page” and click the Save button.

Note: If you see this message it indicates that you are leaving without saving your changes..

Provincial health senvice provider
identifier / -

Windows Internet Explorer

o Are you sure you want to leave this page?

C Date/Type:
Mar 02 / Most R

fure — Leave this page

........................ — Stay on this page

A Investif

der Investigation /

5?’

Documenting Risk Factors

1 Subject
Client Details
Client Demographics
Occupation/Education
Health Services

Indigenous Information

Immigration Information

Client Warnings
Client Relationships
Consent Directives
Allergies

Risk Factaors

Imms History Interpretation

L ot g
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From the left-hand navigation, click on Risk Factors

a2 Investigations Risk Factors lﬂ/ \ﬂl il @li/ @

Search Lab Investigation & |
Search Exposures - n Status: Disposition: Age at time of Investigation:
ves i il EE Open Investigation in progress 40 years.
Search Interventions
Search Clients Disease: PHAC Date/Type: Etiologic Agent: Autherity/Classification:
. Chlamydia 2020 Sep 25/ Specimen Collection Chlamydia trachomatis National / Case - Confirmed / 2020 Sep 28
Search Non-Human Subjects
Search Disease Notifications
Risk Factor v 2
© Investigation =
Subject Summary | Add |
I DI Update View Delete Set Response Set Pertinent
Investigation Quick Entry m End Date
- n =
o . . ~ Additional Reported Response Frequency Date Pertinent to
oz s L pesell information ¢ Date & % s Range ¢ | R22°" | investigation ¢
Lab
Medical - Co-
Encounter Details [ v infection with
another STBBI
Signs & Sympioms
& Medical - Previous
QOutcomes B STI
Incubation & Communicability Sexual Behaviour
v - A- New sexual
Treatment & Interventions  ~ D partner in past 12
months
Medications v
Sexual Behaviour
Expesure Summary B v - A - E-partnering
View Glient Imms profie (IEIE0TETS)
- Sexual Behaviour
1 Subject o v - A - Heterosexual
Client Details sex wilh 2
= bisexual male
Client Warnings Sexual Behaviour
- . - - A - Multiple
Client Relationships B ‘, T TS
Consent Directives ~ (=2 in past 12
months)
FEDES Sexual Behaviour
Risk Factors ~A-Sexwina
[ Rekracos ||| [ Y ommede
Sexual Behaviour
U O e
undifferentiated
partner

Total: 27 Bz L) 10 )

1. The risk factor table is populated with all presets defined for Chlamydia. Ensure all
preset risk factors are showing by clicking the Drop-down in the right- hand corner and
changing from 10 to “all”:

Note: All preset risk factors require a response pertinent to current investigation
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For preset risk factors that do not contain a response Pertinent to another Investigation:

Risk Factor A

| Update || View || Delete || Set Response |

IVEdGA=SE0=
ANTECHON NI
anothnensi BBl

Risk Factor

Set Response g | ey || Reset E\

* Response:
No |_v | E Risk Factor Pertinent to investigation in context

o]
Not Asked
Unable to answer

Unknown
Unwilling to answer

Yes

1. Select check box beside risk factors that are present (you may multi-

select).
2. Click Set Response and select Yes
3. Click Apply

Repeat steps #1, #2 and #3 for Risk Factors that are not present
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For a preset risk factors that contains a response Pertinent to another Investigation or to

add arisk factor that is not a preset:

Risk Factor v A
1 | Add |
Update View Delete Set Response Set Pertinent
—|'\|‘L Preset & W Additional Reported Response Frequency | Date ER“'d 2?:'& Pertinent to
l_ = ¥ Information & Date & s ¢ Range % = Investigation &
Travel - Outside of
= v province, but ZNBART | ves 2495 (Hepatitis C)
o within Canada

Do not update a preset Risk Factor that contains a response Pertinent to another Investigation.

You will need to add the Risk Factor for the Chlamydia investigation.

1. Click the Add button

An area will open above the Risk Factor table. This is where you add a risk factor.

Risk Factor v A
Add Risk Factor Apply || Reset || B[ x|
1 |Ca11euory: | 2 [Ri“ racter | - | @Risk Factor Pertinent to investigation in context
Additional Information:
* Response: Freq ¥ Reported By:
3 b | | sl
Effective From: ~ Effective To: o End Date Reason: * Reported Date:
s 8] s |5 oo |8
Reported by Details:
4 | Apply || Reset |
| Add |

1. Category — select the category of the risk factor from the drop-down list.
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2. Risk Factor — select the risk factor from the drop-down list
3. Response — select the response form the drop-down list
4. Click the Apply button

Travel - Outside of 2020 Sep X
976 (Chlamydia)
e 28 Yes 976 (Chlamydia
Travel - Outside of 2018 Jan 2810
v Canada 01 ves Salmonellosis
Risk Factors 2 Save || Reset | : || &| 2| @
Active
Client ID: NamengsL First Middle) | Gender: Health Card No: Date of Birth / Age:
21308 Q n June, Kim / Female 7700000031 1930 Feb 01 / 40 years
Phone Number: Address: Additional ID Type / Additional ID:
Primary home: 80 Giloy Lane, Beaver Bank, Nova Scofia, B4B4B4, Canada Provincial health service provider identifier /-
902-364-5555

Investigation

- . Status: Disposition: Age at time of Investigation:
vesigationli: Open Investigation in progress 40 years
Diseasze: PHAC Date/Type: Etiologic Agent: Authority/Classification:
Chlamydia 2020 Sep 25 | Specimen Collection Chlamydia trachomatis Mational / Case - Confirmed / 2020 Sep 28
Risk Factor v [ a |
Add
. End Date -
: ~ = . Additional Reported Response Frequency Date Pertinent to
e sl friis Information < Date % b b Range % Rfason Investigation &
Medical - Co-
s v infection with 0208e0 | No 976 (Chiamydia)
another STBBI
Medical - Previous 2020 Sep X
976 (Chlamydia)
4 v 71 23 No 976 (Chlamydia
Sexual Behaviour
1. Ensure ALL risk factors have a response and
2. Click the Save button when done adding any additional risk factors.
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Adding an Outcome

» Lab
Encounter Details
Signs & Symptoms

Outcomes

Incubation &
Communicability

From the left-hand navigation bar, click on Outcome

* Qutcome: | v] 1 Outcome Date: | | / | | ! | | EH 2

Note: there can be multiple outcomes from throughout the investigation

1. Outcome - Select the outcome from the drop-down list, select the highest level of
care that was required

2. Outcome Date - Enter the outcome date.

3. Click the Add Outcome button to add the outcome to the outcome table
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._ L

Alive-Mot Hospitalized 2020 Sep 25
@]
.omments
{4000 characters)
sie — [Comments | RecordedBy

1. Click the Save button

Recording a Medication Other Than a TB or HIV Drug- Other Meds

Medications Summary

Medications History

Adherence Sumimary

COT Summary

Scroll to the Medication section in the Left-Hand Navigation and click Medication Summary.
Scroll to the Maintain Medications Details section.
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Maintain Medication Details # Hide Maintain Medication Details

* Required field

1 | other Meds:

Course Completed: [ v

) Protocol:

) standard Tx:

':::' Drug: Select Drug
2 ® Drug Description: |A2ithrom:.'cin 3 _|

Tx Prescribed /

)] ; e
Authorized By: 8. Use this Provider:

Click Find to zelect a provider:

Provider:

'C:' Use Other Provider: |

4 Dosage: [1oo0a | unit: [ mg v
Route: [ v|
Frequency: | V|
Duration: | | Unit: | v|
Order Duration: | | Unit: | V|
5 Tx Prescribed / Authorized Date: |2D20 H 10 H o1 E‘
YYYY mm dd
Tx Effective From Date: 2020 H o H o E‘ Estimated: [l
YYYY mm dd
Reason: [ v Other Reason: |

Special Direction:

{100 characters)

Click Other Meds check box

Click Drug Description radial button

Enter name of prescribed drug in the Drug Description text box
Enter Dosage and select Unit (enter other info if available)
Enter Tx prescribed date

Click Add

ourwWNE

The Medications Summary screen is displayed. The medications entered have been added to
the Other Meds tablelocated near the bottom of the screen.
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Other Meds # Hide Other Meds

Row Actons: pcaic | Decic |

Course Completed: I | Update Course Completed |

Drug ¥ | Dosage / Frequency ! | Duration | Tx Effective From / Special ¥ | Pregcribed / ¥ | Course b
Route Valid To Direction Authorized By Completed

D Azithromycin | 1,000 mg 2020 Cct 1

Important: Confirm all information is correct. Once the record is saved, only Course Completed
information can be updated. The medication cannot be deleted.

1. If record is correct, click Save

Message from webpage l 2 |

% Except for the Medication Status, Status Date and DOT indicator, and

WY for Other Medications Course Completed, the Medications and Other
Medications cannot be updated or deleted once the data has been
saved, Do you wish to continue?

s e

The system prompts the user to confirm, click OK to continue.
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Indicate Course Completed- Other Meds

Once the record has been saved, only the Course Completed information can be updated in
Other Meds- only if you have this information

Other Meds # Hide Other Meds
Row Actions: | Update | Delete Show Active
2 |Course Completed: [Errmrnenma s ~|[ update Course Completed |
Dosage | Frequency ! | Duration | Tx Effective From / Special ¥ | Prescribed / Course w
Route Valid To Dlrechun A i Completed
1 E Azithromyein | 1,000 mg 2020 Oct 1 - -
[Save]

1. Click radial button next to the drug to be updated
2. Select reason from Course Completed
3. Click Update Course Completed button

The system adds the reason selected to the Course Completed column in the Other Meds
table.

Other Meds # Hide Other Meds
Row Actions: Show Active
Course Completed: |Prescription Complete || Update Course Completed |
Dosage | Frequency / Duration | Tx Effective From [ Special
Route Valid To Direction
] Azithromycin | 1,000 mg 2020 CctA
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Click the Save button and the system prompts the user to confirm, select ok.

Message from webpage | 1 |

% Except for the Medication Status, Status Date and DOT indicator, and

WY for Other Medications Course Completed, the Medications and Other
Medications cannot be updated or deleted once the data has been
saved, Do you wish to continue?

] Cancel

— )

Uploading a Document to an Investigation

Note: Before you upload a document, ensure that an Encounter is not in the context banner. To
take the encounter out of context, go to recent work and click on the investigation.

» Document Management

User Documents
Context Documents

From the left-hand navigation, click on Context Documents. Do not use User Documents.

Search Document Folders - Basic % Hide Search

Enter Keywords to search. Leave search box empty to view all documents. Search will be performed on selected folder and its subfelders if applicable.
Search results will appear in 'Document List’ below.
Search
Documents | |
by keyword:

| search | | Retrieve | [ Clear |

Document List ¢ Hide Document List

Row Actions: Delete

Document Title Size[KB] v Posted By | Posted On v

1. Click the Add New button
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Document Management @ 5
Add New Document
1
*File name: Browse... || Upload File |
File uploaded: 2
Selected Document:
* Document Title:
3 | |
“Effective (2020 [{os  |{186 [ Expiration If I =
Date: WYY mm dd Date: VY mm dd
Status: * | active V|
Use CTRL key for multiple selections.
En13l |:| Selected
n [Remove | Kepworss

Description:

Document Added by :  Sampson, Judy on: 2020 Jun 16

[ Submit | [ Clear | [ Cancel

1. Browse for file- locate document and select it

2. Click the Upload File button. You will see that the file is uploaded

3. Document Title — enter the document title

4. Description — enter the document description

5. Click the Submit button
Document List % Hide Document List
Row Actions: Delete d New
l

Physician Report Form- 300000 T8.66 MeClellan, Samantha 2020 S5ep 28 active

Total: 1 Page 1 of 1 Jump to pag&:l {

You can view the document by clicking on the hyperlinked name in the Type column
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Adding a Clinical Note to an Investigation

Upload Clients
p Cohort

» Document Management
User Documents

From the left-hand navigation, click on Notes.

Clinical Notes @ =

ACTIVE
Client 1D: Name(Last, First Middle)  Gender: Health Card Mo: Date of Birth / Age:
213898 June, Kim { Female T700000031 1930 Feb 01 1 40 years
Phone Number: Address: Additional 1D Type /
Additional 1D:
Primary home: 902- 50 Gilby Lane, Beaver Bank, Nova Provineial health service
864-5555 Scotia, B4B4B4, Canada provider identifier f -
# Investigation
Investigation 1D: Status: Disposition: Age at time of Investigation:
876 Open Investigation in progress 40 years
Diseasze: PHAC Date/Type: Etiologic Agent: Authority/Classification:
Chlamydia 2020 Sep 257 Specimen Collection Chlamydia trachomatis Mational / Case - Confirmed / 2020 Sep 28
Notes # Hide Notes
Display Notes For: | Client June, Kim ~|  Include Related Enities: ]

Ensure your investigation is in context. Do not add the note if only the client is in context.

o Yy oy e e T IO e

Notes. £ Hide Notes

Display Notes For: | Client: smith, jody ~|  Include Related Entities: [+]
Subject Line: | Status: [ v
Workgroup for | " | Workgroup for | [ |
Author: Transcriber:
Author: [ w|  Transcriber: [ v
Note Type: | " |
Note Date: From: | |f| |!| ||;| To: | |.r| |.f| ||;|
Yy mm dd YYyy mm dd

0 results found. To view a Mote below, click on its Note Date

flects the records you have access to.

How Actions:| View All Notes in Table || Update Note || View Note Comrections 1 | [ Author Note || Transcribe Note |

Move selected note to | m I'\Eve Note

1. Click on Author Note button
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Note ID: - Status: -

* Required Field

Author: Sampson, Judy Role: N5_IMMS_IOM_NURSE
2} Subject: | |
I S i i

oome | [B® w5 T MewTme [15 s Jor
3 Y¥yy mm dd hh mim

Mote Type: [ v]
I Common Phrases: | ~|[ Add to Note |
4 [ Note:

[T[Mormal v T[aral Vet vl b i u EEE Zi= 5=

| Saveas| 5 | Note Complete |

Ensure the note is being added for an investigation

Subject — enter the subject of the note

Note Date and Time — defaults to the current date and time. Ensure that you enter the
date and time that you gathered the information for the note.

4. Note — enter the note details

5. Click the Note Complete button

whh e
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Update the Investigation Disposition and Close the Investigation

» Investigation
Subject Summary
Investigation Summary
Investigation Guick Entry

- |Investigation Details

Dizease Summary

Investigation Information

Re=zp. Org [ Investigator

From the left-hand navigation, click on Investigation Information.

* Required field

Investigation Information

Priority:

1 |Disposition:

Dizposition Date: |2D2l] | ! |g4 | I |D2
Lost to follow-up

Medical Surveillance vy mm dd
Out of Province referral
Pending

* Status: * Status Date: 2020 &pr 2

1. Disposition - Select appropriate response from the drop down

2. Disposition Date — defaults to the date of the previous disposition. Enter the close
date.

3. Click the Save button

1 [ Close Investigation | | Re-Open Investigation |
:Reqmr&dﬁem ..................................................................................................................................................................................... mmedlmmaﬁonno{s] .....

Investigation Information

3 Investigation History

* Disposition: | Gompleted, further action not required | Disposition Date: [3029 | /[0 |/[15 | &

1. Click on the Close Investigation button
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* Required field

Close Investigation

‘Closed" Status Date: (2020 | /(05 |/[16 |3
Yy mm dd

Close Investigation Policies:
Update: Outcome, Classification, Disposition

Merged Investigation No{g):

1. Closed Status Date — defaults to the current date. If the closed status date is

different than the current date, enter the closed status date.

2. Click the Close Investigation button.

I i
: Etiologic Agent: Authority/Classification:
ite ed / 20]
Message from webpage >
You are about to set the status of the investigation to o |
""" ‘Closed’. Do you want to close?
jed Inv

a

1 Cancel F

Prr—

1. Click the OK button

Adding a Secondary Investigator

Navigate to investigation details and Resp.Org/Investigator in Left-Hand nav:

~ Investigation Details

Disease Summary

Investigation Information
Resp. Org / Investigator
Reporting Notifications
Extemnal Sources

Links & Attachments

Close Investigation

Scroll to bottom of page:

Panorama- Chlamydia Case Management

Version 1.5 Last Updated: 2021-02-19

Page 39 of 40



— 7‘1}
@NORAMS Chlamydia Case Management  NOVASCOTIA

Investigator A Hide

* Required only if adding or updating investigator 1 tion.
Investigator Type : Secondary WV
* Investigator Organization : [Norinem Zone v 2
* Investigator Workgroup :  [I0M-Northem Zone V| 3
Investigator Name : [ Laurie Phalen/Pictou PHO vi| 4
* Assigned Date : ! ! igned Time : : © AST
oneadse: 531 |/[cz |/[oz |3 [ Joreames ][
YYYY mm dd hh mm
End Date : | |f| |;| |E|
VYYY mm dd
6
e |
Row Actions:
Investigator ¥ | Investigator ¥ | Investigator ¥ | Investigator ¥ | Assigned End b
Type Name Workgroup Organization Date/Time Date
() | Secondary Jayme MacLellan IOM-Northem Zone Northern Zone 2021 Feb 2
O Primary Samantha McClellan IOM-Northem Zone Northern Zone 2021 Jan 15

Enter the following information:

Investigator Type- Secondary

Investigator Organization- find and select the Zone that represents where you work.
Investigator Workgroup- IOM the Zone that represents where you work.

Select investigator name- your name

Assigned date- auto populates to current date and can be changed as needed

Add

ourwWNE

New name will appear in the table below:

1. Click the Save Button

Row Actions:

Investigator ¥ | Investigator ¥ | Investigator ¥ | Investigator ¥ | Assigned End b

Type Name Workgroup Organization Date/Time Date
() | Secondary Jayme MacLellan 10M-Northem Zone Northern Zone 2021 Feb 2
() Secondary Laurie Phalen 10M-Northem Zone Northern Zone 2021 Feb 2
O Primary Samantha McClellan  1OM-MNorthemn Zone Northern Zone 2021 Jan 15

1
Save | | Reset
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