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The Panorama Electronic Inbox receives lab results from the two Nova Scotia Lab systems – Cerner 
and Meditech. Cerner lab results for communicable disease are sent hourly and Meditech lab results 
are sent in “real time”.  
 
All aspects of processing the lab inbox for Meditech are the same as Cerner except for the situations 
noted in this Tips & Tricks.  All users should be familiar with the Panorama Electronic Lab inbox user 
guide and the Cerner Panorama Electronic Lab inbox prior to reviewing this tips & tricks. 
 

Important – When completing the lab - do not use the “Add Report to Requisition” button.  
Always use “Add Report to New Requisition” button.  
 

 
 

 

Processing a Lab Report 

• If the status is “New” 
• The electronic lab did not find a match to this client in Panorama.  You will need to 

manually search for the client 
 

• Click on the radio button.  Click on the row actions: Find Subject 
 

 
 
 

• If the HCN looks like an NS Health Card – remove the last name, first name and dob.  
Complete your search.  If not results are found, click the cancel button. 
 

• If the HCN does not look like an NS Health Card or the Health Card only search did not 
return any results, perform the “Find Subject” again.  This time remove the client number 
and client number type.  Complete your search. 

 
• When you client is found, click the radio button and then click the Select and Return 

button. 
 

Clients whom have had non-nominal testing done – please refer to Tips and Trick #31  
 

 
For Matched results, “Complete” – process the lab results 

• Service Delivery Location – find the PHO that will be completing the investigation [For 
Covid-19, the service delivery location is Halifax PHO] 
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• Order Provider – will be populated.  If the ordering provider was a physician – the “use this 
provider” will be populated 

 

 
 

If the ordering provider was a Nurse Practitioner, a Mid-Wife or an unknown provider the “Use 
Other Provider” will be populated 

 

 
 
 
 
 

• Investigator Organization – set to your zone and select the Workgroup.  Leave investigator 
blank.  [For Covid-19, set to Central zone and select ….] 

 
 

If the lab results does not have a disease  (HIV and Salmonella) 
• When you “View Received Report”, you will see a blank beside the disease 

 

 
 

• After you have completed processing the lab result, you need to add the disease to the lab 
result.  
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Additional Information 
 

1. Resulting Lab  
• You can identify where the lab results was processed from by looking at the resulting lab 

on the “View Report Results”  
• Cerner Lab results will have a resulting lab of “Victoria-General-General” 

 
 
 
 
 
 
 
 
 
 
 

 
 

2. Multiple Lab Results on one Lab Report 
• Meditech can provide multiple positive lab results on one lab report 
• In the example below – the lab report provides positive results for both chlamydia and 

gonorrhea 
 
 
 
 
 
 
 

• When you “View Report Results”, you will see the two results 
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• When you process the results, two lab records will be created for the client. Each lab can 
be linked to the appropriate investigation. 
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3. Positive reportable result with a positive non-reportable result on one lab report 

 
• If a lab report includes a reportable and non-reportable it cannot be completed (processed). 

Example: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• If the user completes the lab, the system will generate errors due to the non-reportable. 
• The reportable lab needs to be entered manually and then the inbox lab report should be 

rejected. 
 

4. Lab report with multiple lab results for the same disease 
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• There are some situations where a lab report will include multiple positive lab results for the 

same disease.  (examples – VRSE and MRSA) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Process the lab.  The EPIs will exclude duplicates from disease counts. 
 
 

5. Cancelled Lab Result  
• Note: This will occur very infrequently  
• If Meditech cancelled a lab result, the result will be sent to Panorama Electronic Lab Inbox 

 
 
 
 

• Lab Report for a cancelled result will not show the microorganism of the original lab 
results 
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• The PH nurse will need to search for the original lab using the accession number 
• Cancelled lab results cannot be completed (processed) 
• The PH nurse will need to review the results in the Meditech source system and determine 

what action is required.  For example – if the lab was cancelled because it was reported for 
the wrong client.  The PH nurse will need to delete the lab from Panorama. 

• Once action has been taken, the lab result should be “rejected” from the lab inbox. 
 
 

6. Chlamydia Site on a Meditech Lab 
 

• The chlamydia site may not be available on the “View Received Report”.  You will need to 
look it up in Meditech 

• In same cases, it will indicate urine 
 


