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Panorama Tips & Tricks # 40
IOM Documenting Out of Province

>

NOVA SCOTIA

Business Situation: When you receive information regarding contact of a case and they reside

outside of the Province of Nova Scotia.

ut PH is doing contact 14 day

e If contact remains in NS and home address is OOP/OOC b
follow —create a client in Panorama and then contact Investigation
e Contact with no PH follow up- list in Anonymous contact. Each contact will get a separate

entry
Communicate OOP/OOC contacts to DWH via Surveillancedhw@

novascotia.ca DHW Epi’s will

facilitate notification of the appropriate jurisdiction for follow up. Include: Case Client

ID/Investigation ID/transmission event ID

*Required feld

Transmission Event Details & Hide Transmission Event Details
*Expoguwre Nama: Grinder-Egartnering Tranamisaion Event ID: A3
Invald: (] Invelld Raggan:

Reaponalbia T apacify an Orgeination first click on e Find® bution. Thes search, or fype the noma of fie Organization you

Gr?gnlnﬂnnal wiisk 8 dpeieif, st it aud click on Seleet’ bution. Thew click ‘Clore” i elone.

Un
Organization: Panorama Cloud > Provinoe of Nova Scofia > Departrent of Health and
Welness = Mava Soatia Health Authority = Westem Zone > [Bridgewster Public Health
Offics]

Tranamitter Raola:

Source +' Contains Data ¥ Shew Saiise

¥ Show Source Details

Transmission Event Investigator Information

% Show Tranamission Event Investigatnr Information

¥ Show Knhown Contact Taanch

R HE__ Unkncwnddnonymous. Contacts
* Required field (for AodUpdate only}
*Mame | Deacription: | |
Contact Info: |
Contact Detalls: | |
[

= Dlzpoaition:
Dlzposaition Detalle:

w

2000 charactsrs remaining |

Unknown/Anonymous Contacts % Hide Unknown/Anonymous Contacts

* Required figld (for Add/Update only)
*Name / Description: ‘Mary Smith |

Contact Info: [506-555-1212 |

Contact Details: ‘huuseguest |

* Digposition: ‘ Out of province referral ~

Disposition Details:

client resides in Fredericton New Brunswick

{1957 characters remaining )

Row Actions: | Delete || Update

. Name / Description Contact Info ¥ | Contact Detaile V Disposition Details

Navigate to the
Transmission
event of the Case.
Then to the
Unknown
Anonymous
contacts section.
You may need to
click on the arrow
to say Show
Anonymous
contacts. This will
open the section

up.

Enter
¢ Name or description
e Contact info
e Details
e And assign a
disposition of Out of
—— referral

You can then add any
comments and press Add

Panorama Tips & Tricks — Documenting Out of Province Contacts
Version 1.0]| Last Updated: 2020-Mar-22

Page 1 of 2


mailto:Surveillancedhw@novascotia.ca

@mﬁ Panorama Tips & Tricks # 40 NOVEC _—
IOM Documenting Out of Province

Contacts-COVOD -19

Unknown/Anonymous Contacts £ Hide UnknownfAnonymous Contacis

*Required field (for Add/Update only)
* Name / Description: [ |

Contact Info:

|
Contact Detans: [ | The Contact(s) are then
. | B listed below.

(2000 characters remaining )

Row Actions:

. Name / Description Contact Info ™ | Contact Details ' Disposition Details

@] Mary Smith 506-555-1212 houseguest Out of province referral client resides in Fredericton Mew Brunsw

Anonymous Contacts:

Unknown/Anonymous Contacts # Hide Unknown/Anonymous Contacts

* Required field (for AddUpdate only)
*Name | Description: | |

| This is used for individuals
/ contacts you have limited
Disposition: hd information on. Or Ones PH
Disposition Details: . .
‘ will not be following up ex

(2000 characters leaining ) OO P/OOC

‘Contact Info:

|
Contact Details: [
|

* Disposition:

Row Actions:

Nl N sl el il
Only use this Anonymous

O Bill Smith bssmileguy@gmail.com Out of province referral ContaCtS as an aggregate
count box for those people
you have no information for
Ex group an add a
Tt Al Contacte: &1 N ' ' description under the
Anonymous contact details

AQonymous Contacts:

AnonymITee
approx. 50 people at sons school basketball game March 2020 (
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